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Contract of Sale of Land 
 

IMPORTANT NOTICE TO PURCHASERS – COOLING-OFF 

Cooling-off period (Section 31 of the Sale of Land Act 1962) 

You may end this contract within 3 clear business days of the day 
that you sign the contract if none of the exceptions listed below 
applies to you. 

You must either give the vendor or the vendor’s agent written 
notice that you are ending the contract or leave the notice at the 
address of the vendor or the vendor’s agent to end this contract 
within this time in accordance with this cooling-off provision. 

You are entitled to a refund of all the money you paid EXCEPT for 
$100 or 0.2% of the purchase price (whichever is more) if you end 
the contract in this way. 

EXCEPTIONS: the 3-day cooling-off period does not apply if: 
• you bought the property at a publicly advertised auction or on the 

day on which the auction was held; or 
•   you bought the land within 3 clear business days before a publicly 

advertised auction was to be held; or 
•   you bought the land within 3 clear business days after a publicly 

advertised auction was held; or 
• the property is used primarily for industrial or commercial 

purposes; or 
• the property is more than 20 hectares in size and is used 

primarily for farming; or 
• you and the vendor previously signed a contract for the sale of 

the same land in substantially the same terms; or 
• you are an estate agent or a corporate body. 

 

NOTICE TO PURCHASERS OF PROPERTY OFF-THE-PLAN 

Off-the-plan sales (Section 9AA(1A) of the Sale of Land Act 1962) 

You may negotiate with the vendor about the amount of the deposit moneys payable under the contract of sale, up to 10 per cent of 
the purchase price. 

A substantial period of time may elapse between the day on which you sign the contract of sale and the day on which you become the 
registered proprietor of the lot.  

The value of the lot may change between the day on which you sign the contract of sale of that lot and the day on which you become 
the registered proprietor 

  

. 
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WARNING TO ESTATE AGENTS 
DO NOT USE THIS CONTRACT FOR SALES OF ‘OFF THE PLAN’ PROPERTIES 
UNLESS IT HAS BEEN PREPARED BY A LEGAL PRACTITIONER 

Contract of Sale of Land 
 

The vendor agrees to sell and the purchaser agrees to buy the property, being the land and the goods, for the price and on the terms set 
out in this contract. 
The terms of this contract are contained in the – 
• particulars of sale; and 
• special conditions, if any; and 
• general conditions (which are in standard form: see general condition 6.1) 
 
in that order of priority. 

SIGNING OF THIS CONTRACT 

WARNING: THIS IS A LEGALLY BINDING CONTRACT. YOU SHOULD READ THIS CONTRACT BEFORE SIGNING IT. 

Purchasers should ensure that they have received a section 32 statement from the vendor before signing this contract. In this contract, 
“section 32 statement” means the statement required to be given by a vendor under section 32 of the Sale of Land Act 1962. 
 
The authority of a person signing –  
• under power of attorney; or 
• as director of a corporation; or 
• as agent authorised in writing by one of the parties – 
must be noted beneath the signature. 

Any person whose signature is secured by an estate agent acknowledges being given by the agent at the time of signing a copy of the 
terms of this contract. 

 

SIGNED BY THE PURCHASER:  ................................................................................................................................  

 ..........................................................................................................................................  on ............../…..………/2025 

Print names(s) of person(s) signing:  

State nature of authority, if applicable:  .......... .....................................................................................................................  

This offer will lapse unless accepted within [       ] clear business days (3 clear business days if none specified) 
In this contract, “business day” has the same meaning as in section 30 of the Sale of Land Act 1962 
 
 

SIGNED BY THE VENDOR:  .........................................................................................................................................  

 ..........................................................................................................................................  on ............../…..………/2025 

Print names(s) of person(s) signing: Diana Mroue and Mohamed Ali Mroue 

State nature of authority, if applicable:  .......... .....................................................................................................................  

The DAY OF SALE is the date by which both parties have signed this contract. 
 
  



 

CONTRACT OF SALE OF REAL ESTATE 4   

Table of contents 
Particulars of Sale 

Special Conditions 

General Conditions  

 

Particulars of Sale .................................................................................................................................. 5 

1. ELECTRONIC SIGNATURE ........................................................................................................................................................... 12 

2. LIABILITY OF SIGNATORY ............................................................................................................................................................ 12 

3. GUARANTEE ................................................................................................................................................................................. 12 

4. NOMINEE ....................................................................................................................................................................................... 12 

5. ENCUMBRANCES ......................................................................................................................................................................... 12 

6. VENDOR WARRANTIES ................................................................................................................................................................ 12 

7. IDENTITY OF THE LAND ............................................................................................................................................................... 13 

8. SERVICES ...................................................................................................................................................................................... 13 

9. CONSENTS .................................................................................................................................................................................... 13 

10. TRANSFER & DUTY .................................................................................................................................................................. 13 

11. RELEASE OF SECURITY INTEREST ....................................................................................................................................... 13 

12. BUILDING WARRANTY INSURANCE ....................................................................................................................................... 14 

13. GENERAL LAW LAND ............................................................................................................................................................... 14 

14. DEPOSIT ................................................................................................................................................................................... 15 

15. DEPOSIT BOND ........................................................................................................................................................................ 16 

16. BANK GUARANTEE .................................................................................................................................................................. 16 

17. SETTLEMENT ........................................................................................................................................................................... 17 

18. ELECTRONIC SETTLEMENT .................................................................................................................................................... 17 

19. GST ........................................................................................................................................................................................... 18 

20. LOAN ......................................................................................................................................................................................... 18 

21. BUILDING REPORT .................................................................................................................................................................. 18 

22. PEST REPORT .......................................................................................................................................................................... 19 

23. ADJUSTMENTS......................................................................................................................................................................... 19 

24. FOREIGN RESIDENT CAPITAL GAINS WITHHOLDING .......................................................................................................... 19 

25. GST WITHHOLDING ................................................................................................................................................................. 20 

26. TIME & CO OPERATION ........................................................................................................................................................... 21 

27. SERVICE ................................................................................................................................................................................... 21 

28. NOTICES ................................................................................................................................................................................... 22 

29. INSPECTION ............................................................................................................................................................................. 22 

30. TERMS CONTRACT .................................................................................................................................................................. 22 

31. LOSS OR DAMAGE BEFORE SETTLEMENT ........................................................................................................................... 22 

32. BREACH .................................................................................................................................................................................... 22 

33. INTEREST ................................................................................................................................................................................. 23 

34. DEFAULT NOTICE .................................................................................................................................................................... 23 

35. DEFAULT NOT REMEDIED ....................................................................................................................................................... 23 

 

 

  



 

CONTRACT OF SALE OF REAL ESTATE 5   

Particulars of Sale 
Vendor’s estate agent  

Name:   

Address:  

Email:  

Tel:   Mob:   Fax:   Ref:   
 

Vendor  

Name:  Diana Mroue and Mohamed Ali Mroue 

Address:  

ABN/ACN:  

Email:  dianamroue84@gmail.com 

 

Vendor’s legal practitioner or conveyancer  

Name:  LV Conveyancing Pty Ltd  

Address: 
 

797 Plenty Road, South Morang Victora 3752 

Email: admin@lvconveyancing.com.au  

Tel:   Mob:   Fax:   Ref:  250355 

 

Purchaser’s estate agent  

Name:   

Address:  

Email:  

Tel:   Mob:   Fax:   Ref:   

 

Purchaser  

Name:   

Address:  

ABN/ACN:  

Email:   

 

Purchaser’s legal practitioner or conveyancer  

Name:   

Address:  

Email:  

Tel:   Mob:   Fax:   Ref:   

 

Land (general conditions 7 and 13) 

The land is described in the table below –  

Certificate of Title reference being lot on plan 
 

Volume 11944 Folio 339 3103  6173206 

If no title or plan references are recorded in the table, the land is as described in the section 32 statement or 
the register search statement and the document referred to as the diagram location in the register search 
statement attached to the section 32 statement 

The land includes all improvements and fixtures. 

mailto:admin@lvconveyancing.com.au
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Property address 

The address of the land is: 82 Golf Links Drive, Beveridge VIC 3753 

Goods sold with the land (general condition 6.3(f)) (list or attach schedule) 

All fixtures and fittings as inspected 

Payment 

Price $   

Deposit $  by ___ / ___ / 20___ (of which $__________ has been paid) 

Balance $  payable at settlement 

Deposit bond 

☐ General condition 15 applies only if the box is checked 

Bank guarantee 

☐ General condition 16 applies only if the box is checked 

GST (general condition 19) 

Subject to general condition 19.2, the price includes GST (if any), unless the next box is checked  

☐ GST (if any) must be paid in addition to the price if the box is checked 

☐ This sale is a sale of land on which a ‘farming business’ is carried on which the parties consider meets 

the requirements of section 38-480 of the GST Act if the box is checked  

☐ This sale is a sale of a ‘going concern’ if the box is checked 

☐ The margin scheme will be used to calculate GST if the box is checked 

Settlement (general conditions 17 & 26.2) 

is due on ____ / ____ / 20____ 

unless the land is a lot on an unregistered plan of subdivision, in which case settlement is due on the later of: 

• the above date; and 

• the 14th day after the vendor gives notice in writing to the purchaser of registration of the plan of 
subdivision. 

Lease (general condition 5.1) 

☐ At settlement the purchaser is entitled to vacant possession of the property unless the box is checked, in 

which case the property is sold subject to*: 

(*only one of the boxes below should be checked after carefully reading any applicable lease or tenancy document) 

☐ a lease for a term ending on .......... / .......... /20.......... with [..........] options to renew, each of [..........] 

years 

OR 

☐ a residential tenancy for a fixed term ending on .......... / .......... /20.......... 

OR 

☐ a periodic tenancy determinable by notice 

Terms contract (general condition 30) 

☐ This contract is intended to be a terms contract within the meaning of the Sale of Land Act 1962 if the 

box is checked. (Reference should be made to general condition 30 and any further applicable provisions should 

be added as special conditions) 
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Loan (general condition 20) 

☐ This contract is subject to a loan being approved and the following details apply if the box is checked: 

Lender:  

Loan amount: no more than   Approval 
date: 

 

 

 

Building report  

☐ General condition 21 applies only if the box is checked 

Pest report 

☐ General condition 22 applies only if the box is checked 
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Special Conditions 

 

Instructions:  It is recommended that when adding special conditions: 

• each special condition is numbered; 

• the parties initial each page containing special conditions; 

• a line is drawn through any blank space remaining on the last page; and 

• attach additional pages if there is not enough space  
1A Acceptance of title 

General condition 12.4 is added: 

Where the purchaser is deemed by section 27(7) of the Sale of Land Act 1962 to have given the deposit release authorisation 
referred to in section 27(1), the purchaser is also deemed to have accepted title in the absence of any prior express objection to 
title. 

1B Foreign resident capital gains withholding 

1B.1 Words defined or used in Subdivision 14-D of Schedule 1 to the Taxation Administration Act 1953 (Cth) have the same 
meaning this special condition unless the context requires otherwise. 

1B.2 Every vendor under this contract is a foreign resident for the purposes of this special condition unless the vendor gives 
the purchaser a special clearance certificate issued by the Commissioner under section 14-200 (1) of Schedule 1 to the 
Taxation Administration Act 1953 (Cth). The specified period in the clearance certificate must include the actual date of 
settlement. 

1B.3 This special condition only applies if the purchaser is required to pay the Commissioner an amount in accordance with 
section 14-200(3) or section 14-235 of Schedule 1 to the Taxation Administration Act 1953 (Cth) (“the amount”) because 
one or more of the vendors is a foreign resident, the property is or will have a market value of $2 million or more just 
after the transaction, and the transaction is not excluded under section 14-215(1) of Schedule 1 to the Taxation 
Administration Act 1953 (Cth). 

1B.4 The amount is to be deducted from the vendor’s entitlement to the contract consideration. The vendor must pay to the 
purchaser at settlement such part of the amount as is represented by non-monetary consideration. 

1B.5 The purchaser must: 

(a) engage a legal practitioner or conveyancer (“representative”) to conduct all legal aspects of settlement, including 
the performance of the purchaser’s obligations in this special condition; and 

(b) ensure that the representative does so. 

1B.6 The terms of the representative’s engagement are taken to include instructions to have regard to the vendor’s interests 
and instructions that the representative must: 

(a) pay, or ensure payment of, the amount to the Commissioner in the manner required by the Commissioner as soon 
as reasonably and practicably possible, from moneys under the control or direction of the representative in 
accordance with this special condition if the sale of the property settles; 

(b) promptly provide the vendor with proof of payment; and 

(c) otherwise comply, or ensure compliance with, this special condition; 

despite 

(d) any contrary instructions, other than from both the purchaser and the vendor; and 

(e) any other provision in this contract to the contrary. 

1B.7 The representative is taken to have complied with the obligations in special condition 1B.6 if: 

(a) the settlement is conducted through the electronic conveyancing system operated by Property Exchange Australia 
Ltd or any other electronic conveyancing system agreed by the parties; and 

(b) the amount is included in the settlement statement requiring payment to the Commissioner in respect of this 
transaction. 

1B.8 Any clearance certificate or document evidencing variation of the amount in accordance with section 14-253(2) of 
Schedule 1 to the Taxation Administration Act 1953 (Cth) must be given to the purchaser at least 5 business days before 
the due date for settlement. 

1B.9 The vendor must provide the purchaser with such information as the purchaser requires to comply with the purchaser’s 
obligation to pay the amount in accordance with section 14-200 of Schedule 1 to the Taxation Administration Act 1953 
(Cth).  The information must be provided within 5 business days of request by the purchaser. The vendor warrants that 
the information the vendor provides is true and correct. 

1B.10 The purchaser is responsible for any penalties or interest payable to the Commissioner on account of late payment of 
the amount. 
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2. Foreign Takeovers Special Condition 
 2.1 The Purchaser warrants that the provisions of the Foreign Acquisitions and Takeovers Act 1975 (C’th) do not 

require the Purchaser to obtain consent to enter this contract. 
2.2 If there is a breach of the warranty contained in Clause 2.1 (whether intentional or not) the Purchaser must 

indemnify and compensate the Vendor for any loss, damage or cost which the Vendor incurs as a result of the 
breach. 

2.3 This warranty and indemnity do not merge on completion of this contract. 
 

3. Representation Special Condition  
 3.1 The Purchaser acknowledges and agrees that this Contract constitutes the entire agreement between the parties 

and there are no conditions, warranties or other terms affecting the sale other than those embodied herein. 
 3.2 The Purchaser further acknowledges and agrees that the Land together with any improvements is purchased by 

the Purchaser:- 
a. as a result of the independent exercise for the Purchaser’s own skill and judgment after due inspection 

and investigation; and 
b. in its present condition and state of repair with all existing  patent and latent defects, infestations, 

contamination and dilapidation; 
and that no representation or warranty has been made or given by the Vendor or by any persons acting on behalf 
of the Vendor to the Purchaser or to any person acting on behalf of the Purchaser as to: 
a. the merchantability, quality or fitness for any purpose of the land or improvements; 
b. the freedom of the Land from defects, infestations, contamination or dilapidation; 
c. the use to which the Land or the improvements can lawfully be put; 
d. whether development of any description may be carried out on the land; or 
e. whether the improvements on the Land have been built or placed there in  accordance with each approval 

required by law for the building or placement of the same. 
3.3 The Purchaser shall make no requisition in respect of or objection to or claim any compensation for any 

contamination or pollution of the Land and shall at the Purchaser’s own expense comply with the requirements 
of each competent authority for the abatement of any pollution or the clean up or any environmental audit (or any 
combination of them) of the Land and shall keep the Vendor indemnified at all times against the cost of doing so. 

 
4. Auction Special Condition  

IF AND ONLY IF, The property is offered for sale by public auction, the public auction is subject to the Vendor’s reserve 
price.  The Rules for the conduct of the Auction shall be as set out in the Schedules to the Sale of Land (Public Auctions) 
regulations 2014 or any rules prescribed by regulation which modify or replace those Rules.   

 
5.  Subject to Finance 

General condition 20 is amended so far as it is inconstant with this special condition. For the purchaser to terminate this 
contract of sale, they will need to show sufficient evidence that their finance was not approved based on the security of the 
house, not on their financial circumstances.  

 
6.  Amendments  

6.1 General condition 33 is amended by replacing 2% with 8%. 
6.2 General Conditions 9 do not apply to this Contract.  
6.3 General Condition 31.4 – 31.6 do not apply to this contract 

 
7. Land Tax 

if this contract is entered into prior to 1 January 2024 then Land tax will be adjusted on the greater of the proportional basis 
or single holder basis; however, if this contract is entered into after 1 January 2024 then there will be no apportionment of 
land tax between the vendor and purchaser.  

 
8. Adjustments 

8.1  The purchaser and/or their representatives are required to provide the statement of adjustments with all applicable 
certificates at least 7 days prior to the scheduled settlement date; failure to comply with this condition, the vendor 
will be at liberty to delay settlement.  

8.2  If the adjustments are not correct the Vendor will prepare the correct Statement of adjustments at a fixed fee of 
$220, which will be adjusted for in the said corrected adjustments. 

 
9.  Transfer of Land 

9.1 Time of delivery – Notwithstanding any General Condition hereof the Purchaser much deliver to the Vendor's 
solicitors the Transfer of land or prepare same on PEXA no late than Fourteen (14) days before the date for 
payment of the residue ("delivery date").  

9.2  Failure to prepare on time - If the Purchaser fails to prepare the Transfer on or before the delivery date then 
without prejudice to the Vendor's other rights. 
9.2.1 The Vendor may complete this Contract at any time between the date for payment of the residue and 

the date which is Fourteen (14) days after the Purchaser prepares the Transfer; and  
9.2.2 The Purchaser must pay interest on the price for the period from the date of payment of the residue 

until the Contract is completed. 
10.  Purchaser acknowledgements 

The purchaser acknowledges that they are purchasing the property as a result of their own enquiries and inspection and 
not relying upon any representation made by the vendor or any other person on the vendor’s behalf: 
10.1 In its present condition and state of repair; 
10.2  Subject to all defects latent and patent; 
10.3  Subject to any infestations and dilapidation; 
10.4  Subject to all existing water, sewerage, drainage and plumbing services and connections in respect of the 

property; and  
10.5  Subject to any non-compliance, regardless if it is disclosed herein or not, with the Local Government Act or any 

Ordinance under that Act in respect of any building on the land. 
10.6 subject to any non-compliance, regardless if it is disclosed herein or not, with any Act in respect of any building 

on the land.  
10.7 Subject to any and all rubbish that may be left on the land prior to settlement.  



 

CONTRACT OF SALE OF REAL ESTATE 10   

The purchaser agrees not to seek to terminate rescind or make any objection requisition or claim for compensation arising 
out of any of the matters covered by this clause. 

11.  Town Planning 
11.1  The purchaser shall not requisition, object or claim compensation in respect of any restriction or prohibition on 

the use or development of or any zoning overlay or reservation affecting the property under any Planning Act or 
scheme or in any legislation or imposed by any authority empowered by legislation to control the use or 
development. AND The Purchaser acknowledges that by executing this contract they have been provided 
adequate documentation and have undertaken all necessary steps to ensure that they are satisfied in respect of 
any town planning and covenant to not make any claim, prior, during and post settlement of the property.  

11.2 The Vendor does not warrant that the Land may be used for any particular purpose. 
 
12. Deposit   

The purchaser must pay the deposit: 
12.1 to the Vendor’s licenced estate agent, or 
12.2 if there is no estate agent, to any trust account requested by the Vendor 

 
 
13. Company 

If a company purchases the property: 
13.1 Any person who signs this contract will be personally responsible to comply with   the terms and conditions of this 

contract; and 
13.2 The directors of the company must sign the guarantee attached to this contract and deliver it to the vendor within 

7 days of the day of sale. 
 

14. The Purchaser buys the Land subject to 
14.1 any encroachment of adjoining properties affecting the Land;  
14.2 any Law affecting the Land; 
14.3 any encroachment, restriction or condition affecting or imposed upon the Land or its use; 
14.4 any easement, covenant or similar encumbrance; 
14.5 any rights of or claims by any authority; and 
14.6 the applicable planning scheme, and may not delay Settlement, make any requisition or objection or claim any 

compensation for the Vendor in connection with them, 
     
15. Stamp Duty 

Purchaser Buying in Unequal Interests:  in the event there is more than one Purchaser it is the Purchaser’s responsibility 
to ensure the contract correctly records at the date of sale the proportions in which they are buying the Property (the 
proportions) If the proportions recorded in the transfer differ from those recorded in the contract, it is the purchasers’ 
responsibility to pay any additional duty which may be assessed as a result of the variation. The Purchasers fully indemnify 
the Vendor, the Vendor’s Agent and the Vendor’s Legal Practitioner against any claims or demands which may be made 
against any or all of them in relation to any additional duty payable as a result of the proportions in the transfer from those 
in the Contract. 

 
16. Amendment:  

This Contract may only be varied, if the variation is signed by the parties; to avoid doubt, an initial is insufficient to amend 
this contract.  

 
17. Waiver of Rights 

Rights may be waived as follows: 
17.1 any right may only be waived in writing, signed by the party giving the waiver. 
17.2 no other conduct of the party (including a failure to exercise, or delay in exercising the right) operates as a waiver 

of the right or otherwise prevents the exercise of the right; 
17.3 a waiver of a right on one or more occasions does not operate as a waiver of that right if it arises again; and 
17.4 the exercise of all or part of a right does not prevent any further exercise of that right and any other right. 
 

18. Multiple Parties 
If a party to this document is made up of more than one person, or a term is used in document to refer to more than one 
party; 
18.1 an obligation of those persons is joint and several;  
18.2 a right of these persons is held by them severally; and  
18.3 any other reference to that party or that terms is a reference to each of those persons separately, so that (for 

example) a representation, warranty or undertaking is given by each of them separately. 
 
19. Entire Contract 

This Contract is the entire Contract between the parties. There is no warranty, representation or guarantee of any nature 
relating to the subject matter of this Contract which is not contained in this Contract or the Vendors Statement. 

 
20. No Merger 

No provision of this Contract; 
20.1 merges on or by virtue of settlement; or  
20.2 are in any way modified or in-discharged or prejudiced by reason of any investigation made or information 

acquired by or on behalf of the Purchaser. 
 

21. Giving Effect to this Contract 
Each party must do anything (including execute Any document) and must ensure that its employees and agents do anything 
(including execute any document) that any other party may reasonably requires to give full effect to this Contract. 

 
22. Severability 

Any provision in this Contract which is invalid or unenforceable in any jurisdiction is to be read down for the purposes of that 
jurisdiction, if possible, so as to be valid and enforceable, without affecting the remaining provisions of this Contract or 
affecting the validity or enforceability of that provision in any other jurisdiction. 
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23. Duties Form  
The Vendor must be allowed seven (7) clear days to sign the online duties form, otherwise the Vendor will be at liberty to 
delay settlement.  
 

24. Damages and Penalty Interest 
24.1 Notwithstanding any other General Condition hereof if the Purchaser defaults under or breaches any of the terms 

and conditions of this Contract:- 
24.1.1 The Purchaser shall pay upon demand all damages expenses and costs incurred by the Vendor arising 

out of such a default or breach and until payment thereof the Purchaser shall be deemed not to have 
remedied the default or breach and such damages expenses and costs shall be deemed part of the 
reside recoverable with interest pursuant to the terms of this Contract 

24.1.2 The purchaser acknowledges that the damage may include damages incurred by the Vendor for a 
subsequent transaction.  

24.1.3 The Purchase must pay $330 (inclusive of GST) to the Vendor’s representative for each and every 
settlement rebooking, unless the rebooking is a mere time slot change requested three (3) clear 
business days prior to settlement 

24.1.4 The Purchaser acknowledges and accepts that the Vendor’s cost for preparing and serving a notice of 
default and/or rescission shall be fixed at $825 (inclusive of GST) 

24.1.5 The purchaser shall pay all legal costs of the vendor incurred as a result of the purchaser’s breach. 
24.2 Notwithstanding any general condition to the contrary, the purchaser and/or their representative shall have three 

(3) clear business days to dispute a notice of default and/or rescission, after which they will be deemed to have 
accepted the said notice in its current form and waive their [purchaser’s] rights to dispute the said notice.  
24.2.1 Any such dispute must clearly identify and explain the matters to which the Purchaser takes issue with 

and/or disputes.   
25. Nomination  

The purchaser shall only be able to nominate if the following is complied with: 
25.1      The nomination is provided by email no later than 14 days prior to settlement  
25.2 The purchaser is not in breach of any the provision of this contract  
25.3 The proposed nominee makes payment to the Vendor’s representative in the fixed amount of $350 excluding GST 

for the administration costs and disbursements of the Vendor, regardless of whether or not the nomination was 
ultimately effected or cancelled or varied.  

25.5 The Purchaser remains personally liable for the performance of all of the Purchaser’s obligations under this 
contract despite the nomination of any substitute or additional transferee. 

25.6 The Purchaser is liable for and indemnifies the Vendor on demand against all Claims arising from or in connection 
with the nomination. 

 
26. Identity of the land mistakes and omissions 

An omission or mistake in the description, measurements or area of the land does not invalidate the sale and the purchaser 
cannot make any objection or claim for compensation for any alleged mis-description of the property or any deficiency in its 
area or measurements; or require the vendor to amend title or pay any cost of amending title. 
 

27. Disclosure 
The purchaser acknowledges that prior to the signing of this contract or any other document relating to this sale which is or 
is intended to be legally binding, they received from the vendor’s agent a statement containing particulars specified in and 
otherwise complying with section 51 of the Estate Agents Act 1980 (Vic) (if applicable), a statement pursuant to section 32 
of the Sale of Land Act 1962 (Vic) and a copy of this contract. 
 

28. Foreign Resident Capital Gains Withholding Payments 
In the event that this sale is of a property with a value of $750,000.00 dollars or more then: 
28.1 Clearance certificate or variation  

28.1.1 vendor may advise the purchaser whether a clearance certificate or variation notice from the Australian 
Taxation Office will be provided. 

28.1.2 A clearance certificate or variation will be given at least one (1) hour prior to settlement 
28.2 Withholding and remission of payment 

28.2.1 If the vendor gives a clearance certificate, the purchaser must not withhold any amount. 
28.2.2 If the vendor gives the purchaser a variation notice, the purchaser must withhold the amount specified 

in that notice. 
28.2.3 In the event that the vendor does not provide a clearance certificate or a variation notice prior to 

settlement then the purchaser must withhold 12.5% of the purchase price on account of the Foreign 
Resident Capital Gains Withholding Payment. 

28.2.4 The purchaser must remit to the Australian Taxation Office any amount withheld on account of the 
Foreign Resident Capital Gains Withholding Payment as soon as possible following settlement.  

28.3 Compliance costs 
28.3.1 The purchaser must cover the costs for withholding and remittance of the Foreign Resident Capital 

Gains Withholding Payment. 
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General Conditions 
 

Contract signing 
 

1. ELECTRONIC SIGNATURE 

1.1 In this general condition “electronic signature” means a digital signature or a visual representation of a person’s handwritten 
signature or mark which is placed on a physical or electronic copy of this contract by electronic or mechanical means, and 
“electronically signed” has a corresponding meaning. 

1.2 The parties consent to this contract being signed by or on behalf of a party by an electronic signature. 

1.3 Where this contract is electronically signed by or on behalf of a party, the party warrants and agrees that the electronic 
signature has been used to identify the person signing and to indicate that the party intends to be bound by the electronic 
signature. 

1.4 This contract may be electronically signed in any number of counterparts which together will constitute the one document. 

1.5 Each party consents to the exchange of counterparts of this contract by delivery by email or such other electronic means as 
may be agreed in writing. 

1.6 Each party must upon request promptly deliver a physical counterpart of this contract with the handwritten signature or 
signatures of the party and all written evidence of the authority of a person signing on their behalf, but a failure to comply with 
the request does not affect the validity of this contract. 

2. LIABILITY OF SIGNATORY 

Any signatory for a proprietary limited company purchaser is personally liable for the due performance of the purchaser’s obligations 
as if the signatory were the purchaser in the case of a default by a proprietary limited company purchaser. 

3. GUARANTEE 

The vendor may require one or more directors of the purchaser to guarantee the purchaser’s performance of this contract if the 
purchaser is a proprietary limited company. 

4. NOMINEE 

The purchaser may no later than 14 days before the due date for settlement nominate a substitute or additional person to take a 
transfer of the land, but the named purchaser remains personally liable for the due performance of all the purchase’s obligations 
under this contract. 

 

 

Title 

5. ENCUMBRANCES 

5.1 The purchaser buys the property subject to: 

(a) any encumbrance shown in the section 32 statement other than mortgages or caveats; and 

(b) any reservations, exceptions and conditions in the crown grant; and 

(c) any lease or tenancy referred to in the particulars of sale. 

5.2 The purchaser indemnifies the vendor against all obligations under any lease or tenancy that are to be performed by the 
landlord after settlement. 

6. VENDOR WARRANTIES 

6.1 The vendor warrants that these general conditions 1 to 35 are identical to the general conditions 1 to 35 in the form of contract 
of sale of land published by the Law Institute of Victoria Limited and the Real Estate Institute of Victoria Pty Ltd in the month 
and year set out at the foot of this page. 

6.2 The warranties in general conditions 6.3 and 6.4 replace the purchaser’s right to make requisitions and inquiries. 

6.3 The vendor warrants that the vendor: 

(a) has, or by the due date for settlement will have, the right to sell the land; and 

(b) is under no legal disability; and 

(c) is in possession of the land, either personally or through a tenant; and 

(d) has not previously sold or granted any option to purchase, agreed to lease or granted a pre-emptive right which is 
current over the land and which gives another party rights which have priority over the interest of the purchaser; and 

(e) will at settlement be the holder of an unencumbered estate in fee simple in the land; and 

(f) will at settlement be the unencumbered owner of any improvements, fixtures, fittings and goods sold with the land. 
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6.4 The vendor further warrants that the vendor has no knowledge of any of the following: 

(a) public rights of way over the land; 

(b) easements over the land; 

(c) lease or other possessory agreement affecting the land; 

(d) notice or order directly or indirectly affecting the land which will not be dealt with at settlement, other than the usual 
rate notices and any land tax notices; 

(e) legal proceedings which would render the sale of the land void or voidable or capable of being set aside. 

6.5 The warranties in general conditions 6.3 and 6.4 are subject to any contrary provisions in this contract and disclosures in the 
section 32 statement. 

6.6 If sections 137B and 137C of the Building Act 1993 apply to this contract, the vendor warrants that: 

(a) all domestic building work carried out in relation to the construction by or on behalf of the vendor of the home was 
carried out in a proper and workmanlike manner; and 

(b) all materials used in that domestic building work were good and suitable for the purpose for which they were used and 
that, unless otherwise stated in the contract, those materials were new; and 

(c) domestic building work was carried out in accordance with all laws and legal requirements, including, without limiting 
the generality of this warranty, the Building Act 1993 and regulations made under the Building Act 1993. 

6.7 Words and phrases used in general condition 6.6 which are defined in the Building Act 1993 have the same meaning in 
general condition 6.6. 

7. IDENTITY OF THE LAND 

7.1 An omission or mistake in the description of the property or any deficiency in the area, description or measurements of the 
land does not invalidate the sale. 

7.2 The purchaser may not: 

(a) make any objection or claim for compensation for any alleged misdescription of the property or any deficiency in its 
area or measurements; or 

(b) require the vendor to amend title or pay any cost of amending title. 

8. SERVICES 

8.1 The vendor does not represent that the services are adequate for the purchaser's proposed use of the property and the vendor 
advises the purchaser to make appropriate inquiries.  The condition of the services may change between the day of sale and 
settlement and the vendor does not promise that the services will be in the same condition at settlement as they were on the 
day of sale. 

8.2 The purchaser is responsible for the connection of all services to the property after settlement and the payment of any 
associated cost. 

9. CONSENTS 

The vendor must obtain any necessary consent or licence required for the vendor to sell the property. The contract will be at an end 
and all money paid must be refunded if any necessary consent or licence is not obtained by settlement. 

10. TRANSFER & DUTY 

10.1 The purchaser must prepare and deliver to the vendor at least 7 days before the due date for settlement any paper transfer 
of land document which is necessary for this transaction.  The delivery of the transfer of land document is not acceptance of 
title. 

10.2 The vendor must promptly initiate the Duties on Line or other form required by the State Revenue Office in respect of this 
transaction, and both parties must co-operate to complete it as soon as practicable. 

11. RELEASE OF SECURITY INTEREST 

11.1 This general condition applies if any part of the property is subject to a security interest to which the Personal Property 
Securities Act 2009 (Cth) applies. 

11.2 For the purposes of enabling the purchaser to search the Personal Property Securities Register for any security interests 
affecting any personal property for which the purchaser may be entitled to a release, statement, approval or correction in 
accordance with general condition 11.4, the purchaser may request the vendor to provide the vendor’s date of birth to the 
purchaser. The vendor must comply with a request made by the purchaser under this condition if the purchaser makes the 
request at least 21 days before the due date for settlement. 

11.3 If the purchaser is given the details of the vendor’s date of birth under condition 11.2, the purchaser must 

(a) only use the vendor’s date of birth for the purposes specified in condition 11.2; and 

(b) keep the date of birth of the vendor secure and confidential. 
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11.4 The vendor must ensure that at or before settlement, the purchaser receives – 

(a) a release from the secured party releasing the property from the security interest; or 

(b) a statement in writing in accordance with section 275(1)(b) of the Personal Property Securities Act 2009 (Cth) setting 
out that the amount or obligation that is secured is nil at settlement; or 

(c) a written approval or correction in accordance with section 275(1)(c) of the Personal Property Securities Act 2009 
(Cth) indicating that, on settlement, the personal property included in the contract is not or will not be property in which 
the security interest is granted. 

11.5 Subject to general condition 11.6, the vendor is not obliged to ensure that the purchaser receives a release, statement, 
approval or correction in respect of personal property - 

(a) that – 

(i) the purchaser intends to use predominately for personal, domestic or household purposes; and 

(ii) has a market value of not more than $5000 or, if a greater amount has been prescribed for the purposes of 
section 47(1) of the Personal Property Securities Act 2009 (Cth), not more than that prescribed amount; or 

(b) that is sold in the ordinary course of the vendor’s business of selling personal property of that kind. 

11.6 The vendor is obliged to ensure that the purchaser receives a release, statement, approval or correction in respect of personal 
property described in general condition 11.5 if - 

(a) the personal property is of a kind that may be described by a serial number in the Personal Property Securities 
Register; or 

(b) the purchaser has actual or constructive knowledge that the sale constitutes a breach of the security agreement that 
provides for the security interest. 

11.7 A release for the purposes of general condition 11.4(a) must be in writing. 

11.8 A release for the purposes of general condition 11.4(a) must be effective in releasing the goods from the security interest and 
be in a form which allows the purchaser to take title to the goods free of that security interest. 

11.9 If the purchaser receives a release under general condition 11.4(a) the purchaser must provide the vendor with a copy of the 
release at or as soon as practicable after settlement. 

11.10 In addition to ensuring a release is received under general condition 11.4(a), the vendor must ensure that at or before 
settlement the purchaser receives a written undertaking from a secured party to register a financing change statement to 
reflect that release if the property being released includes goods of a kind that are described by serial number in the Personal 
Property Securities Register. 

11.11 The purchaser must advise the vendor of any security interest that is registered on or before the day of sale on the Personal 
Property Securities Register, which the purchaser reasonably requires to be released, at least 21 days before the due date 
for settlement. 

11.12 The vendor may delay settlement until 21 days after the purchaser advises the vendor of the security interests that the 
purchaser reasonably requires to be released if the purchaser does not provide an advice under general condition 11.11. 

11.13 If settlement is delayed under general condition 11.12, the purchaser must pay the vendor - 

(a) interest from the due date for settlement until the date on which settlement occurs or 21 days after the vendor receives 
the advice, whichever is the earlier; and 

(b) any reasonable costs incurred by the vendor as a result of the delay - 

as though the purchaser was in default. 

11.14 The vendor is not required to ensure that the purchaser receives a release in respect of the land. This general condition 11.14 
applies despite general condition 11.1. 

11.15 Words and phrases which are defined in the Personal Property Securities Act 2009 (Cth) have the same meaning in general 
condition 11 unless the context requires otherwise. 

12. BUILDING WARRANTY INSURANCE 

The vendor warrants that the vendor will provide at settlement details of any current builder warranty insurance in the vendor's 
possession relating to the property if requested in writing to do so at least 21 days before settlement. 

13. GENERAL LAW LAND 

13.1 The vendor must complete a conversion of title in accordance with section 14 of the Transfer of Land Act 1958 before 
settlement if the land is the subject of a provisional folio under section 23 of that Act. 

13.2 The remaining provisions of this general condition 13 only apply if any part of the land is not under the operation of the Transfer 
of Land Act 1958. 
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13.3 The vendor is taken to be the holder of an unencumbered estate in fee simple in the land if there is an unbroken chain of title 
starting at least 30 years before the day of sale proving on the face of the documents the ownership of the entire legal and 
equitable estate without the aid of other evidence. 

13.4 The purchaser is entitled to inspect the vendor's chain of title on request at such place in Victoria as the vendor nominates. 

13.5 The purchaser is taken to have accepted the vendor's title if: 

(a) 21 days have elapsed since the day of sale; and 

(b) the purchaser has not reasonably objected to the title or reasonably required the vendor to remedy a defect in the 
title. 

13.6 The contract will be at an end if: 

(a) the vendor gives the purchaser a notice that the vendor is unable or unwilling to satisfy the purchaser's objection or 
requirement and that the contract will end if the objection or requirement is not withdrawn within 14 days of the giving 
of the notice; and 

(b) the objection or requirement is not withdrawn in that time. 

13.7 If the contract ends in accordance with general condition 13.6, the deposit must be returned to the purchaser and neither party 
has a claim against the other in damages. 

13.8 General condition 17.1 [settlement] should be read as if the reference to ‘registered proprietor’ is a reference to ‘owner’ in 
respect of that part of the land which is not under the operation of the Transfer of Land Act 1958. 

 

Money 

14. DEPOSIT 

14.1 The purchaser must pay the deposit: 

(a) to the vendor’s licensed estate agent; or 

(b) if there is no estate agent, to the vendor’s legal practitioner or conveyancer; or  

(c) if the vendor directs, into a special purpose account in an authorised deposit-taking institution in Victoria specified by 
the vendor in the joint names of the purchaser and the vendor. 

14.2 If the land is sold on an unregistered plan of subdivision, the deposit: 

(a) must not exceed 10% of the price; and  

(b) must be paid to the vendor’s estate agent, legal practitioner or conveyancer and held by the estate agent, legal 
practitioner or conveyancer on trust for the purchaser until registration of the plan of subdivision. 

14.3 The deposit must be released to the vendor if: 

(a) the vendor provides particulars, to the satisfaction of the purchaser; that either 

(i) there are no debts secured against the property; or 

(ii) if there are any debts, the total amount of those debts together with any amounts to be withheld in accordance 
with general conditions 24 and 25 does not exceed 80% of the sale price; and 

(b) at least 28 days have elapsed since the particulars were given to the purchaser under paragraph (a); and 

(c) all conditions of section 27 of the Sale of Land Act 1962 have been satisfied. 

14.4 The stakeholder must pay the deposit and any interest to the party entitled when the deposit is released, the contract is 
settled, or the contract is ended. 

14.5 The stakeholder may pay the deposit and any interest into court if it is reasonable to do so. 

14.6 Where the purchaser is deemed by section 27(7) of the Sale of Land Act 1962 to have given the deposit release 
authorisation referred to in section 27(1), the purchaser is also deemed to have accepted title in the absence of any prior 
express objection to title. 

14.7 Payment of the deposit may be made or tendered: 

(a) in cash up to $1,000 or 0.2% of the price, whichever is greater; or 

(b) by cheque drawn on an authorised deposit-taking institution; or 

(c) by electronic funds transfer to a recipient having the appropriate facilities for receipt. 

However, unless otherwise agreed: 
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(d) payments may not be made by credit card, debit card or any other financial transfer system that allows for any 
chargeback or funds reversal other than for fraud or mistaken payment, and 

(e) any financial transfer or similar fees or deductions from the funds transferred, other than any fees charged by the 
recipient’s authorised deposit-taking institution, must be paid by the remitter. 

14.8 Payment by electronic transfer is made when cleared funds are received in the recipient’s bank account. 

14.9 Before the funds are electronically transferred the intended recipient must be notified in writing and given sufficient particulars 
to readily identify the relevant transaction. 

14.10 As soon as the funds have been electronically transferred the intended recipient must be provided with the relevant transaction 
number or reference details. 

14.11 For the purposes of this general condition ‘authorised deposit-taking institution’ means a body corporate for which an authority 
under section 9(3) of the Banking Act 1959 (Cth) is in force. 

15. DEPOSIT BOND 

15.1 This general condition only applies if the applicable box in the particulars of sale is checked. 

15.2 In this general condition “deposit bond” means an irrevocable undertaking to pay on demand an amount equal to the deposit 
or any unpaid part of the deposit.  The issuer and the form of the deposit bond must be satisfactory to the vendor.  The deposit 
bond must have an expiry date at least 45 days after the due date for settlement. 

15.3 The purchaser may deliver a deposit bond to the vendor’s estate agent, legal practitioner or conveyancer within 7 days after 
the day of sale. 

15.4 The purchaser may at least 45 days before a current deposit bond expires deliver a replacement deposit bond on the same 
terms and conditions. 

15.5 Where a deposit bond is delivered, the purchaser must pay the deposit to the vendor’s legal practitioner or conveyancer on 
the first to occur of: 

(a) settlement; 

(b) the date that is 45 days before the deposit bond or any replacement deposit bond expires; 

(c) the date on which this contract ends in accordance with general condition 35.2 [default not remedied] following breach 
by the purchaser; and 

(d) the date on which the vendor ends this contract by accepting repudiation of it by the purchaser. 

15.6 The vendor may claim on the deposit bond without prior notice if the purchaser defaults under this contract or repudiates this 
contract and the contract is ended.  The amount paid by the issuer satisfies the obligations of the purchaser under general 
condition 15.5 to the extent of the payment. 

15.7 Nothing in this general condition limits the rights of the vendor if the purchaser defaults under this contract or repudiates this 
contract, except as provided in general condition 15.6. 

15.8 This general condition is subject to general condition 14.2 [deposit]. 

16. BANK GUARANTEE 

16.1 This general condition only applies if the applicable box in the particulars of sale is checked. 

16.2 In this general condition: 

(a) “bank guarantee” means an unconditional and irrevocable guarantee or undertaking by a bank in a form satisfactory 
to the vendor to pay on demand any amount under this contract agreed in writing, and 

(b) “bank” means an authorised deposit-taking institution under the Banking Act 1959 (Cth). 

16.3 The purchaser may deliver a bank guarantee to the vendor’s legal practitioner or conveyancer. 

16.4 The purchaser must pay the amount secured by the bank guarantee to the vendor’s legal practitioner or conveyancer on the 
first to occur of: 

(a) settlement; 

(b) the date that is 45 days before the bank guarantee expires; 

(c) the date on which this contract ends in accordance with general condition 35.2 [default not remedied] following 
breach by the purchaser; and 

(d) the date on which the vendor ends this contract by accepting repudiation of it by the purchaser. 

16.5 The vendor must return the bank guarantee document to the purchaser when the purchaser pays the amount secured by the 
bank guarantee in accordance with general condition 16.4. 

16.6 The vendor may claim on the bank guarantee without prior notice if the purchaser defaults under this contract or repudiates 
this contract and the contract is ended.  The amount paid by the bank satisfies the obligations of the purchaser under general 
condition 16.4 to the extent of the payment. 
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16.7 Nothing in this general condition limits the rights of the vendor if the purchaser defaults under this contract or repudiates this 
contract except as provided in general condition 16.6. 

16.8 This general condition is subject to general condition 14.2 [deposit]. 

17. SETTLEMENT 

17.1 At settlement: 

(a) the purchaser must pay the balance; and 

(b) the vendor must: 

(i) do all things necessary to enable the purchaser to become the registered proprietor of the land; and 

(ii) give either vacant possession or receipt of rents and profits in accordance with the particulars of sale. 

17.2 Settlement must be conducted between the hours of 10.00 a.m. and 4.00 p.m. unless the parties agree otherwise. 

17.3 The purchaser must pay all money other than the deposit in accordance with a written direction of the vendor or the vendor’s 
legal practitioner or conveyancer. 

18. ELECTRONIC SETTLEMENT 

18.1 Settlement and lodgment of the instruments necessary to record the purchaser as registered proprietor of the land will be 
conducted electronically in accordance with the Electronic Conveyancing National Law. This general condition 18 has priority 
over any other provision of this contract to the extent of any inconsistency. 

18.2 A party must immediately give written notice if that party reasonably believes that settlement and lodgment can no longer be 
conducted electronically. Special condition 18 ceases to apply from when such a notice is given. 

18.3 Each party must: 

(a) be, or engage a representative who is, a subscriber for the purposes of the Electronic Conveyancing National Law, 

(b) ensure that all other persons for whom that party is responsible and who are associated with this transaction are, 
or engage, a subscriber for the purposes of the Electronic Conveyancing National Law, and 

(c) conduct the transaction in accordance with the Electronic Conveyancing National Law. 

18.4 The vendor must open the electronic workspace (“workspace”) as soon as reasonably practicable and nominate a date and 
time for settlement. The inclusion of a specific date for settlement in a workspace is not of itself a promise to settle on that 
date or at that time. The workspace is an electronic address for the service of notices and for written communications for the 
purposes of any electronic transactions legislation. 

18.5 This general condition 18.5 applies if there is more than one electronic lodgment network operator in respect of the 
transaction.  In this general condition 18.5 “the transaction” means this sale and purchase and any associated transaction 
involving any of the same subscribers. 

To the extent that any interoperability rules governing the relationship between electronic lodgement network operators do 
not provide otherwise: 

(a) the electronic lodgment network operator to conduct all the financial and lodgement aspects of the transaction after 
the workspace locks must be one which is willing and able to conduct such aspects of the transaction in accordance 
with the instructions of all the subscribers in the workspaces of all the electronic lodgement network operators after 
the workspace locks; 

(b) if two or more electronic lodgment network operators meet that description, one may be selected by purchaser’s 
incoming mortgagee having the highest priority but if there is no mortgagee of the purchaser, the vendor must make 
the selection. 

18.6 Settlement occurs when the workspace records that: 

(a) there has been an exchange of funds or value between the exchange settlement account or accounts in the 
Reserve Bank of Australia of the relevant financial institutions or their financial settlement agents in accordance with 
the instructions of the parties; or 

(b) if there is no exchange of funds or value, the documents necessary to enable the purchaser to become registered 
proprietor of the land have been accepted for electronic lodgement 

18.7 The parties must do everything reasonably necessary to effect settlement: 

(a) electronically on the next business day; or 

(b) at the option of either party, otherwise than electronically as soon as possible –  

if, after the locking of the workspace at the nominated settlement time, settlement in accordance with special condition 18.6 
has not occurred by 4.00 pm, or 6.00 pm if the nominated time for settlement is after 4.00 pm. 

18.8 Each party must do everything reasonably necessary to assist the other party to trace and identify the recipient of any 
missing or mistaken payment and to recover the missing or mistaken payment. 

18.9 The vendor must before settlement: 

(a) deliver any keys, security devices and codes (“keys”) to the estate agent named in the contract, 

(b) direct the estate agent to give the keys to the purchaser or the purchaser’s nominee on notification of settlement by 
the vendor, the vendors subscriber or the electronic lodgment network operator, 
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(c) deliver all other physical documents and items (other than the goods sold by the contract) to which the purchaser is 
entitled at settlement, and any keys if not delivered to the estate agent, to the vendor’s subscriber or, if there is no 
vendor’s subscriber, confirm in writing to the purchaser that the vendor holds those documents, items and keys at 
the vendor’s address set out in the contract, and 

give, or direct its subscriber to give, all those documents and items and any such keys to the purchaser or the purchaser’s 
nominee on notification by the electronic lodgment network operator of settlement. 

19. GST 

19.1 The purchaser does not have to pay the vendor any amount in respect of GST in addition to the price if the particulars of 
sale specify that the price includes GST (if any). 

19.2 The purchaser must pay to the vendor any GST payable by the vendor in respect of a taxable supply made under this 
contract in addition to the price if: 

(a) the particulars of sale specify that GST (if any) must be paid in addition to the price; or 

(b) GST is payable solely as a result of any action taken or intended to be taken by the purchaser after the day of sale, 
including a change of use; or 

(c) the particulars of sale specify that the supply made under this contract is of land on which a ‘farming business’ is 
carried on and the supply (or part of it) does not satisfy the requirements of section 38-480 of the GST Act; or 

(d) the particulars of sale specify that the supply made under this contract is of a going concern and the supply (or a part 
of it) does not satisfy the requirements of section 38-325 of the GST Act. 

19.3 The purchaser is not obliged to pay any GST under this contract until a tax invoice has been given to the purchaser. 

19.4 If the particulars of sale specify that the supply made under this contract is of land on which a ‘farming business’ is carried 
on: 

(a) the vendor warrants that the property is land on which a farming business has been carried on for the period of 5 
years preceding the date of supply; and 

(b) the purchaser warrants that the purchaser intends that a farming business will be carried on after settlement on the 
property. 

19.5 If the particulars of sale specify that the supply made under this contract is a ‘going concern’: 

(a) the parties agree that this contract is for the supply of a going concern; and 

(b) the purchaser warrants that the purchaser is, or prior to settlement will be, registered for GST; and 

(c) the vendor warrants that the vendor will carry on the going concern until the date of supply. 

19.6 If the particulars of sale specify that the supply made under this contract is a ‘margin scheme’ supply, the parties agree that 
the margin scheme applies to this contract. 

19.7 In this general condition: 

(a) ‘GST Act’ means A New Tax System (Goods and Services Tax) Act 1999 (Cth); and 

(b) ‘GST’ includes penalties and interest. 

20. LOAN 

20.1 If the particulars of sale specify that this contract is subject to a loan being approved, this contract is subject to the lender 
approving the loan on the security of the property by the approval date or any later date allowed by the vendor. 

20.2 The purchaser may end the contract if the loan is not approved by the approval date, but only if the purchaser: 

(a) immediately applied for the loan; and 

(b) did everything reasonably required to obtain approval of the loan; and 

(c) serves written notice ending the contract, together with written evidence of rejection or non-approval of the loan, on 
the vendor within 2 clear business days after the approval date or any later date allowed by the vendor; and 

(d) is not in default under any other condition of this contract when the notice is given. 

20.3 All money must be immediately refunded to the purchaser if the contract is ended. 

21. BUILDING REPORT 

21.1 This general condition only applies if the applicable box in the particulars of sales is checked. 

21.2 The purchaser may end this contract within 14 days from the days of sale if the purchaser: 

(a) obtains a written report from a registered building practitioner or architect which discloses a current defect in a 
structure on the land and designates it as a major building defect; 

(b) gives the vendor a copy of the report and a written notice ending this contract; and  

(c) is not in then in default. 

21.3 All money paid must be immediately refunded to the purchaser if the contract ends in accordance with this general 
condition. 
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21.4 A notice under this general condition may be served on the vendor’s legal practitioner, conveyancer or estate agent even if 
the estate agent’s authority has formally expired at the time of service. 

21.5 The registered building practitioner may inspect the property at any reasonable time for the purpose of preparing the report. 

22. PEST REPORT 

22.1 This general condition only applies if the applicable box in the particulars of sale is checked. 

22.2 The purchaser may end this contract within 14 days from the day of sale if the purchaser: 

(a) obtains a written report from a pest control operator licensed under Victorian law which discloses a current pest 
infestation on the land and designates it as a major infestation affecting the structure of a building on the land; 

(b) gives the vendor a copy of the report and a written notice ending this contract; and  

(c) is not then in default. 

22.3 All money paid must be immediately refunded to the purchaser if the contract ends in accordance with this general 
condition. 

22.4 A notice under this general condition may be served on the vendor’s legal practitioner, conveyancer or estate agent even if 
the estate agent’s authority has formally expired at the time of service. 

22.5 The pest control operator may inspect the property at any reasonable time for the purpose of preparing the report. 

23. ADJUSTMENTS 

23.1 All periodic outgoings payable by the vendor, and any rent and other income received in respect of the property must be 
apportioned between the parties on the settlement date and any adjustment paid and received as appropriate. 

23.2 The periodic outgoings and rent and other income must be apportioned on the following basis: 

(a) the vendor is liable for the periodic outgoings and entitled to the rent and other income up to and including the day of 
settlement; and 

(b) the land is treated as the only land of which the vendor is owner (as defined in the Land Tax Act 2005); and 

(c) the vendor is taken to own the land as a resident Australian beneficial owner; and 

(d) any personal statutory benefit available to each party is disregarded in calculating apportionment. 

23.3 The purchaser must provide copies of all certificates and other information used to calculate the adjustments under general 
condition 23, if requested by the vendor. 

24. FOREIGN RESIDENT CAPITAL GAINS WITHHOLDING 

24.1 Words defined or used in Subdivision 14-D of Schedule 1 to the Taxation Administration Act 1953 (Cth) have the same 
meaning in this general condition unless the context requires otherwise. 

24.2 Every vendor under this contract is a foreign resident for the purposes of this general condition unless the vendor gives the 
purchaser a clearance certificate issued by the Commissioner under section 14-220 (1) of Schedule 1 to the Taxation 
Administration Act 1953 (Cth). The specified period in the clearance certificate must include the actual date of settlement. 

24.3 The remaining provisions of this general condition 24 only apply if the purchaser is required to pay the Commissioner an 
amount in accordance with section 14-200(3) or section 14-235 of Schedule 1 to the Taxation Administration Act 1953 (Cth) 
(“the amount”) because one or more of the vendors is a foreign resident, the property has or will have a market value not 
less than the amount set out in section 14-215 of the legislation just after the transaction, and the transaction is not excluded 
under section 14-215(1) of the legislation. 

24.4 The amount is to be deducted from the vendor’s entitlement to the contract consideration. The vendor must pay to the 
purchaser at settlement such part of the amount as is represented by non-monetary consideration. 

24.5 The purchaser must: 

(a) engage a legal practitioner or conveyancer (“representative”) to conduct all legal aspects of settlement, including the 
performance of the purchaser’s obligations under the legislation and this general condition; and 

(b) ensure that the representative does so. 

24.6 The terms of the representative’s engagement are taken to include instructions to have regard to the vendor’s interests and 
instructions that the representative must: 

(a) pay, or ensure payment of, the amount to the Commissioner in the manner required by the Commissioner and as 
soon as reasonably and practicably possible, from moneys under the control or direction of the representative in 
accordance with this general condition if the sale of the property settles; 

(b) promptly provide the vendor with proof of payment; and 

(c) otherwise comply, or ensure compliance with, this general condition; 

despite: 

(d) any contrary instructions, other than from both the purchaser and the vendor; and 

(e) any other provision in this contract to the contrary. 

24.7 The representative is taken to have complied with the requirements in special condition 24.6 if: 

(a) the settlement is conducted through an electronic lodgement network; and 
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(b) the amount is included in the settlement statement requiring payment to the Commissioner in respect of this 
transaction. 

24.8 Any clearance certificate or document evidencing variation of the amount in accordance with section 14-235(2) of Schedule 
1 to the Taxation Administration Act 1953 (Cth) must be given to the purchaser at least 5 business days before the due date 
for settlement. 

24.9 The vendor must provide the purchaser with such information as the purchaser requires to comply with the purchaser’s 
obligation to pay the amount in accordance with section 14-200 of Schedule 1 to the Taxation Administration Act 1953 (Cth).  
The information must be provided within 5 business days of request by the purchaser. The vendor warrants that the 
information the vendor provides is true and correct. 

24.10 The purchaser is responsible for any penalties or interest payable to the Commissioner on account of late payment of the 
amount. 

25. GST WITHHOLDING 

25.1  Words and expressions defined or used in Subdivision 14-E of Schedule 1 to the Taxation Administration Act 1953 (Cth) or 
in A New Tax System (Goods and Services Tax) Act 1999 (Cth) have the same meaning in this general condition unless the 
context requires otherwise.  Words and expressions first used in this general condition and shown in italics and marked with 
an asterisk are defined or described in at least one of those Acts. 

25.2 The purchaser must notify the vendor in writing of the name of the recipient of the *supply for the purposes of section 14-
255 of Schedule 1 to the Taxation Administration Act 1953 (Cth) at least 21 days before the due date for settlement unless 
the recipient is the purchaser named in the contract. 

25.3 The vendor must at least 14 days before the due date for settlement provide the purchaser and any person nominated by 
the purchaser under general condition 4 with  GST withholding notice in accordance with section 14-255 of Schedule 1 to 
the Taxation Administration Act 1953 (Cth), and must provide all information required by the purchaser or any person so 
nominated to confirm the accuracy of the notice. 

25.4 The remaining provisions of this general condition 25 apply if the purchaser is or may be required to pay the Commissioner 
an *amount in accordance with section 14-250 of Schedule 1 to the Taxation Administration Act 1953 (Cth) because the 
property is *new residential premise or *potential residential land in either case falling within the parameters of that section, 
and also if the sale attracts the operation of section 14-255 of the legislation.  Nothing in this general condition 25 is to be 
taken as relieving the vendor from compliance with section 14-255. 

25.5 The amount is to be deducted from the vendor's entitlement to the contract *consideration and is then taken to be paid to 
the vendor, whether or not the vendor provides the purchaser with a GST withholding notice in accordance with section 14-
255 of Schedule 1 to the Taxation Administration Act 1953 (Cth).  The vendor must pay to the purchaser at settlement such 
part of the amount as is represented by non-monetary consideration. 

25.6 The purchaser must: 

(a) engage a legal practitioner or conveyancer ("representative") to conduct all the legal aspects of settlement, including 
the performance of the purchaser's obligations under the legislation and this general condition; and 

(b) ensure that the representative does so. 

25.7 The terms of the representative's engagement are taken to include instructions to have regard to the vendor's interests 
relating to the payment of the amount to the Commissioner and instructions that the representative must: 

(a) pay, or ensure payment of, the amount to the Commissioner in the manner required by the Commissioner and as 
soon as reasonably and practicably possible, from moneys under the control or direction of the representative in 
accordance with this general condition on settlement of the sale of the property; 

(b) promptly provide the vendor with evidence of payment, including any notification or other document provided by the 
purchaser to the Commissioner relating to payment; and 

(c) otherwise comply, or ensure compliance, with this general condition; 

despite: 

(d) any contrary instructions, other than from both the purchaser and the vendor; and 

(e) any other provision in this contract to the contrary. 

25.8 The representative is taken to have complied with the requirements of general condition 25.7 if: 

(a) settlement is conducted through the electronic lodgement network; and 

(b) the amount is included in the settlement statement requiring payment to the Commissioner in respect of this 
transaction. 

25.9 The purchaser may at settlement give the vendor a bank cheque for the amount in accordance with section 16-30 (3) of 
Schedule 1 to the Taxation Administration Act 1953 (Cth), but only if: 

(a) so agreed by the vendor in writing; and 

(b) the settlement is not conducted through an electronic lodgement network. 

However, if the purchaser gives the bank cheque in accordance with this general condition 25.9, the vendor must: 

(c) immediately after settlement provide the bank cheque to the Commissioner to pay the amount in relation to the supply; 
and 
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(d) give the purchaser a receipt for the bank cheque which identifies the transaction and includes particulars of the bank 
cheque, at the same time the purchaser gives the vendor the bank cheque. 

25.10 A party must provide the other party with such information as the other party requires to: 

(a) decide if an amount is required to be paid or the quantum of it, or 

(b) comply with the purchaser's obligation to pay the amount, 

in accordance with section 14-250 of Schedule 1 to the Taxation Administration Act 1953 (Cth).  The information must be 
provided within 5 business days of a written request.  The party providing the information warrants that it is true and correct. 

25.11 The vendor warrants that: 

(a) at settlement, the property is not new residential premises or potential residential land in either case falling within the 
parameters of section 14-250 of Schedule 1 to the Taxation Administration Act 1953 (Cth) if the vendor gives the 
purchaser a written notice under section 14-255 to the effect that the purchaser will not be required to make a 
payment under section 14-250 in respect of the supply, or fails to give a written notice as required by and within the 
time specified in section 14-255; and 

(b) the amount described in a written notice given by the vendor to the purchaser under section 14-255 of Schedule 1 to 
the Taxation Administration Act 1953 (Cth) is the correct amount required to be paid under section 14-250 of the 
legislation. 

25.12 The purchaser is responsible for any penalties or interest payable to the Commissioner on account of non-payment or late 
payment of the amount, except to the extent that: 

(a) the penalties or interest arise from any failure on the part of the vendor, including breach of a warranty in general 
condition 25.11; or 

(b) the purchaser's reasonable belief that the property is neither new residential premises nor potential residential land 
requiring the purchaser to pay an amount to the Commissioner in accordance with section 14-250 (1) of Schedule 1 
to the Taxation Administration Act 1953 (Cth) 

The vendor is responsible for any penalties or interest payable to the Commissioner on account of non-payment or late 
payment of the amount if either exception applies. 

 

 

Transactional 

26. TIME & CO OPERATION 

26.1 Time is of the essence of this contract. 

26.2 Time is extended until the next business day if the time for performing any action falls on a day which is not a business day. 

26.3 Each party must do all things reasonably necessary to enable this contract to proceed to settlement, and must act in a 
prompt and efficient manner. 

26.4 Any unfulfilled obligation will not merge on settlement. 

27. SERVICE 

27.1 Any document required to be served by or on any party may be served by or on the legal practitioner or conveyancer for that 
party. 

27.2 A cooling off notice under section 31 of the Sale of Land Act 1962 or a notice under general condition 20 [loan approval], 
21 [building report] or 22 [pest report] may be served on the vendor’s legal practitioner, conveyancer or estate agent even if 
the estate agent’s authority has formally expired at the time of service. 

27.3 A document is sufficiently served: 

(a) personally; or 

(b) by pre-paid post; or 

(c) in any manner authorised by law or by the Supreme Court for service of documents, including any manner 
authorised for service on or by a legal practitioner; whether or not the person serving or receiving the document is a 
legal practitioner, or 

(d) by email. 

27.4 Any document properly sent by: 

(a) express post is taken to have been served on the next business day after posting, unless proved otherwise; 

(b) priority post is taken to have been served on the fourth business day after posting, unless proved otherwise; 

(c) regular post is taken to have been served on the sixth business day after posting, unless proved otherwise; 

(d) email is taken to have been served at the time of receipt within the meaning of section 13A of the Electronic 
Transactions (Victoria) Act 2000. 

27.5 In this contract ‘document’ includes ‘demand’ and ‘notice’, ‘serve’ includes ‘give’ and ‘served’ and ‘service’ have 
corresponding meanings. 
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28. NOTICES 

28.1 The vendor is responsible for any notice, order, demand or levy imposing liability on the property that is issued or made 
before the day of sale, and does not relate to periodic outgoings. 

28.2 The purchaser is responsible for any notice, order, demand or levy imposing liability on the property that is issued or made 
on or after the day of sale that does not relate to periodic outgoings. 

28.3 The purchaser may enter the property to comply with that responsibility where action is required before settlement. 

29. INSPECTION 

The purchaser and/or another person authorised by the purchaser may inspect the property at any reasonable time during the 7 days 
preceding and including the settlement day. 

30. TERMS CONTRACT 

30.1 If this is a ‘terms contract’ as defined in the Sale of Land Act 1962: 

(a) any mortgage affecting the land sold must be discharged as to that land before the purchaser becomes entitled to 
possession or to the receipt of rents and profits unless the vendor satisfies section 29M of the Sale of Land Act 
1962; and 

(b) the deposit and all other money payable under the contract (other than any money payable in excess of the amount 
required to so discharge the mortgage) must be paid to a legal practitioner or conveyancer or a licensed estate agent 
to be applied in or towards discharging the mortgage. 

30.2 While any money remains owing each of the following applies: 

(a) the purchaser must maintain full damage and destruction insurance of the property and public risk insurance noting 
all parties having an insurable interest with an insurer approved in writing by the vendor; 

(b) the purchaser must deliver copies of the signed insurance application forms, the policies and the insurance receipts 
to the vendor not less than 10 days before taking possession of the property or becoming entitled to receipt of the 
rents and profits; 

(c) the purchaser must deliver copies of any amendments to the policies and the insurance receipts on each 
amendment or renewal as evidence of the status of the policies from time to time; 

(d) the vendor may pay any renewal premiums or take out the insurance if the purchaser fails to meet these obligations; 

(e) insurance costs paid by the vendor under paragraph (d) must be refunded by the purchaser on demand without 
affecting the vendor’s other rights under this contract; 

(f) the purchaser must maintain and operate the property in good repair (fair wear and tear excepted) and keep the 
property safe, lawful, structurally sound, weatherproof and free from contaminations and dangerous substances; 

(g) the property must not be altered in any way without the written consent of the vendor which must not be 
unreasonably refused or delayed; 

(h) the purchaser must observe all obligations that affect owners or occupiers of land; 

(i) the vendor and/or other person authorised by the vendor may enter the property at any reasonable time to inspect it 
on giving 7 days written notice, but not more than twice in a year. 

31. LOSS OR DAMAGE BEFORE SETTLEMENT 

31.1 The vendor carries the risk of loss or damage to the property until settlement. 

31.2 The vendor must deliver the property to the purchaser at settlement in the same condition it was in on the day of sale, 
except for fair wear and tear. 

31.3 The purchaser must not delay settlement because one or more of the goods is not in the condition required by general 
condition 31.2, but may claim compensation from the vendor after settlement. 

31.4 The purchaser may nominate an amount not exceeding $5,000 to be held by a stakeholder to be appointed by the parties if 
the property is not in the condition required by general condition 31.2 at settlement. 

31.5 The nominated amount may be deducted from the amount due to the vendor at settlement and paid to the stakeholder, but 
only if the purchaser also pays an amount equal to the nominated amount to the stakeholder. 

31.6 The stakeholder must pay the amounts referred to in general condition 31.5 in accordance with the determination of the 
dispute, including any order for payment of the costs of the resolution of the dispute. 

32. BREACH 

A party who breaches this contract must pay to the other party on demand: 

(a) compensation for any reasonably foreseeable loss to the other party resulting from the breach; and 

(b) any interest due under this contract as a result of the breach. 
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Default 

33. INTEREST 

Interest at a rate of 2% per annum plus the rate for the time being fixed by section 2 of the Penalty Interest Rates Act 1983 is payable 
at settlement on any money owing under the contract during the period of default, without affecting any other rights of the offended 
party. 

34. DEFAULT NOTICE 

34.1 A party is not entitled to exercise any rights arising from the other party’s default, other than the right to receive interest and 
the right to sue for money owing, until the other party is given and fails to comply with a written default notice. 

34.2 The default notice must: 

(a) specify the particulars of the default; and 

(b) state that it is the offended party’s intention to exercise the rights arising from the default unless, within 14 days of 
the notice being given- 

(i) the default is remedied; and 

(ii) the reasonable costs incurred as a result of the default and any interest payable are paid. 

35. DEFAULT NOT REMEDIED 

35.1 All unpaid money under the contract becomes immediately payable to the vendor if the default has been made by the 
purchaser and is not remedied and the costs and interest are not paid. 

35.2 The contract immediately ends if: 

(a) the default notice also states that unless the default is remedied and the reasonable costs and interest are paid, the 
contract will be ended in accordance with this general condition; and 

(b) the default is not remedied and the reasonable costs and interest are not paid by the end of the period of the default 
notice. 

35.3 If the contract ends by a default notice given by the purchaser: 

(a) the purchaser must be repaid any money paid under the contract and be paid any interest and reasonable costs 
payable under the contract; and 

(b) all those amounts are a charge on the land until payment; and 

(c) the purchaser may also recover any loss otherwise recoverable. 

35.4 If the contract ends by a default notice given by the vendor: 

(a) the deposit up to 10% of the price is forfeited to the vendor as the vendor’s absolute property, whether the deposit 
has been paid or not; and 

(b) the vendor is entitled to possession of the property; and 

(c) in addition to any other remedy, the vendor may within one year of the contract ending either: 

(i) retain the property and sue for damages for breach of contract; or 

(ii) resell the property in any manner and recover any deficiency in the price on the resale and any resulting 
expenses by way of liquidated damages; and 

(d) the vendor may retain any part of the price paid until the vendor’s damages have been determined and may apply 
that money towards those damages; and 

(e) any determination of the vendor’s damages must take into account the amount forfeited to the vendor. 

35.5 The ending of the contract does not affect the rights of the offended party as a consequence of the default. 
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Guarantee for Corporate Purchaser 

 

Guarantee for corporate purchaser 

In consideration of the vendor contracting with the corporate purchaser  

___________________________________________________ [ insert guarantors full names ] (the 
guarantors), as is evidenced by the guarantors execution hereof, guarantee the performance by the 
purchaser of all of the purchaser’s obligations under the contract and indemnify the vendor against 
any cost or loss whatsoever arising as a result of the default by the purchaser in performing its 
obligations under this contract for whatever reason. The vendor may seek to recover any loss from 
the guarantor before seeking recovery from the purchaser and any settlement or compromise with 
the purchaser will not release the guarantor from the obligation to pay any balance that may be owing 
to the vendor. This guarantee is binding on the guarantors, their executors, administrators and assigns 
and the benefit of the guarantee is available to any assignee of the benefit of this contract by the 
vendor. 

 

SIGNED by _________________________ 
the guarantors in the presence of: 
 
 
 _______________________________  
 Signature of Witness 
 
 _______________________________  
 Print Name of Witness 
 

) 
) 

 
 
 ______________________________  
 Signature 

 



 

 

Vendor Statement 
The vendor makes this statement in respect of the land in accordance with section 32 of the Sale of Land Act 1962. 

This statement must be signed by the vendor and given to the purchaser before the purchaser signs the contract. 
The vendor may sign by electronic signature. 

The purchaser acknowledges being given this statement signed by the vendor with the attached documents before 
the purchaser signed any contract. 
 

Land 82 GOLF LINKS DRIVE, BEVERIDGE VIC 3753 

 

Vendor's name Diana Mroue Date 

      /      / 

Vendor's signature  

 

 

____________________________ 

 

 

Vendor's name Mohamed Ali Mroue Date 

      /      / 

Vendor's signature  

 

 

____________________________ 

 

 

 

Purchaser's name  Date 

      /      / 

Purchaser's signature  

 

 

____________________________ 

 

 

Purchaser's name  Date 

      /      / 

Purchaser's signature  

 

 

____________________________ 
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1. FINANCIAL MATTERS 

1.1 Particulars of any Rates, Taxes, Charges or Other Similar Outgoings (and any interest on them) 

 

(a) ☒ Their total does not exceed: $5,000.00 
    

 

1.2 Particulars of any Charge (whether registered or not) imposed by or under any Act to secure an amount due 
under that Act, including the amount owing under the charge 

$0.00 To 

 

 

Other particulars (including dates and times of payments): 
 

 

1.3 Terms Contract 

This section 1.3 only applies if this vendor statement is in respect of a terms contract where the purchaser is 
obliged to make 2 or more payments (other than a deposit or final payment) to the vendor after the execution of the 
contract and before the purchaser is entitled to a conveyance or transfer of the land. 

Not Applicable 

1.4 Sale Subject to Mortgage 

This section 1.4 only applies if this vendor statement is in respect of a contract which provides that any mortgage 
(whether registered or unregistered), is NOT to be discharged before the purchaser becomes entitled to possession 
or receipts of rents and profits. 

Not Applicable 

1.5 Commercial and Industrial Property Tax Reform Act 2024 (Vic) (CIPT Act) 

(a) The Australian Valuation Property Classification 
Code (within the meaning of the CIPT Act) most 
recently allocated to the land is set out in the 
attached Municipal rates notice or property 
clearance certificate or is as follows 

AVPC No.  

(b) Is the land tax reform scheme land within the 
meaning of the CIPT Act? 

 ☐ YES       ☒NO  

(c) If the land is tax reform scheme land within the 
meaning of the CIPT Act, the entry date within the 
meaning of the CIPT Act is set out in the attached 
Municipal rates notice or property clearance 
certificate or is as follows 

Date: 

OR 

☒ Not applicable  

 

2. INSURANCE 

2.1 Damage and Destruction 

This section 2.1 only applies if this vendor statement is in respect of a contract which does NOT provide for the land 
to remain at the risk of the vendor until the purchaser becomes entitled to possession or receipt of rents and profits. 

Not Applicable 

2.2 Owner Builder 

This section 2.2 only applies where there is a residence on the land that was constructed by an owner-builder 
within the preceding 6 years and section 137B of the Building Act 1993 applies to the residence. 

Not Applicable 

3. LAND USE 

3.1 Easements, Covenants or Other Similar Restrictions 

(a) A description of any easement, covenant or other similar restriction affecting the land (whether registered or 
unregistered): 
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 ☒   Is in the attached copies of title document/s 

(b) Particulars of any existing failure to comply with that easement, covenant or other similar restriction are: 

To the best of the Vendor's knowledge there is no existing failure to comply with the terms of any easements, 
covenants or other similar restriction. 

3.2 Road Access 

There is NO access to the property by road if the square box is marked with an ‘X’ ☐ 

3.3 Designated Bushfire Prone Area 

The land is in a designated bushfire prone area within the meaning of section 192A of the Building Act 

1993 if the square box is marked with an ‘X’ 
☐ 

3.4 Planning Scheme 

 ☒   Attached is a certificate with the required specified information. 

4. NOTICES 

4.1 Notice, Order, Declaration, Report or Recommendation 

Particulars of any notice, order, declaration, report or recommendation of a public authority or government 
department or approved proposal directly and currently affecting the land, being a notice, order, declaration, report, 
recommendation or approved proposal of which the vendor might reasonably be expected to have knowledge: 

Not Applicable 

4.2 Agricultural Chemicals 

There are NO notices, property management plans, reports or orders in respect of the land issued by a government 
department or public authority in relation to livestock disease or contamination by agricultural chemicals affecting 
the ongoing use of the land for agricultural purposes. However, if this is not the case, the details of any such 
notices, property management plans, reports or orders, are as follows: 

NIL 

4.3 Compulsory Acquisition 

The particulars of any notices of intention to acquire that have been served under section 6 of the Land Acquisition 
and Compensation Act 1986 are as follows: 

NIL 

5. BUILDING PERMITS 

Particulars of any building permit issued under the Building Act 1993 in the preceding 7 years (required only where there 
is a residence on the land): 
 

☒   Are contained in the attached certificate 

6. OWNERS CORPORATION 

This section 6 only applies if the land is affected by an owners corporation within the meaning of the Owners 
Corporations Act 2006. 

6.1   ☒   Attached is a current owners corporation certificate with its required accompanying documents and statements, 

issued in accordance with section 151 of the Owners Corporations Act 2006. 

7. GROWTH AREAS INFRASTRUCTURE CONTRIBUTION (“GAIC”) 

Words and expressions in this section 7 have the same meaning as in Part 9B of the Planning and Environment Act 
1987. 

Not Applicable

8. SERVICES 

The services which are marked with an ‘X’ in the accompanying square box are NOT connected to the land: 
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Electricity supply ☐ Gas supply ☐ Water supply ☐ Sewerage ☐ Telephone services ☐ 

9. TITLE 

Attached are copies of the following documents: 

9.1 ☒   (a)   Registered Title 

  A Register Search Statement and the document, or part of a document, referred to as the 'diagram location' in 
that statement which identifies the land and its location. 

 

10. SUBDIVISION 

10.1 Unregistered Subdivision 

This section 10.1 only applies if the land is subject to a subdivision which is not registered. 

Not Applicable 

10.2 Staged Subdivision 

This section 10.2 only applies if the land is part of a staged subdivision within the meaning of section 37 of the 
Subdivision Act 1988. 

(a)  Attached is a copy of the plan for the first stage if the land is in the second or subsequent stage. 

(b) The requirements in a statement of compliance relating to the stage in which the land is included 
 that have Not been complied With are As follows: 

 NIL 

(c) The proposals relating to subsequent stages that are known to the vendor are as follows: 

 NIL 

(d) The contents of any permit under the Planning and Environment Act 1987 authorising the staged 
 subdivision are: 

 NIL 

10.3 Further Plan of Subdivision 

This section 10.3 only applies if the land is subject to a subdivision in respect of which a further plan within the 
meaning of the Subdivision Act 1988 is proposed. 

Not Applicable 

11. DISCLOSURE OF ENERGY INFORMATION 

(Disclosure of this information is not required under section 32 of the Sale of Land Act 1962 but may be included in this 
vendor statement for convenience.) 

Details of any energy efficiency information required to be disclosed regarding a disclosure affected building or 
disclosure area affected area of a building as defined by the Building Energy Efficiency Disclosure Act 2010 (Cth) 

(a) to be a building or part of a building used or capable of being used as an office for administrative, clerical, 
professional or similar based activities including any support facilities; and 

(b) which has a net lettable area of at least 1000m²; (but does not include a building under a strata title system or if an 
occupancy permit was issued less than 2 years before the relevant date): 

Not Applicable 

12. DUE DILIGENCE CHECKLIST 

(The Sale of Land Act 1962 provides that the vendor or the vendor’s licensed estate agent must make a prescribed due 
diligence checklist available to purchasers before offering land for sale that is vacant residential land or land on which 
there is a residence. The due diligence checklist is NOT required to be provided with, or attached to, this vendor 
statement but the checklist may be attached as a matter of convenience.) 

Is attached 

13. ATTACHMENTS 

(Any certificates, documents and other attachments may be annexed to this section 13) 

(Additional information may be added to this section 13 where there is insufficient space in any of the earlier sections) 
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(Attached is an “Additional Vendor Statement” if section 1.3 (Terms Contract) or section 1.4 (Sale Subject to Mortgage) 
applies) 



 

(04/10/2016) 

consumer.vic.gov.au/duediligencechecklist Page 1 of 2  

Due diligence checklist 

What you need to know before buying a residential property 
Before you buy a home, you should be aware of a range of issues that may affect that property and impose restrictions 

or obligations on you, if you buy it. This checklist aims to help you identify whether any of these issues will affect you. 

The questions are a starting point only and you may need to seek professional advice to answer some of them. You 

can find links to organisations and web pages that can help you learn more, by visiting the Due diligence checklist page 

on the Consumer Affairs Victoria website (consumer.vic.gov.au/duediligencechecklist). 

Urban living 

Moving to the inner city?  

High density areas are attractive for their entertainment and service areas, but these activities create increased traffic 

as well as noise and odours from businesses and people. Familiarising yourself with the character of the area will give 

you a balanced understanding of what to expect. 

Is the property subject to an owners corporation?  

If the property is part of a subdivision with common property such as driveways or grounds, it may be subject to an 

owners corporation. You may be required to pay fees and follow rules that restrict what you can do on your property, 

such as a ban on pet ownership. 

Growth areas 

Are you moving to a growth area? 

You should investigate whether you will be required to pay a growth areas infrastructure contribution. 

Flood and fire risk 

Does this property experience flooding or bushfire? 

Properties are sometimes subject to the risk of fire and flooding due to their location. You should properly investigate 

these risks and consider their implications for land management, buildings and insurance premiums. 

Rural properties 

Moving to the country?  

If you are looking at property in a rural zone, consider: 

• Is the surrounding land use compatible with your lifestyle expectations? Farming can create noise or odour that may 

be at odds with your expectations of a rural lifestyle. 

• Are you considering removing native vegetation? There are regulations which affect your ability to remove native 

vegetation on private property. 

• Do you understand your obligations to manage weeds and pest animals?  

Can you build new dwellings? 

Does the property adjoin crown land, have a water frontage, contain a disused government road, or are there any 

crown licences associated with the land? 

Is there any earth resource activity such as mining in the area? 

You may wish to find out more about exploration, mining and quarrying activity on or near the property and consider 

the issue of petroleum, geothermal and greenhouse gas sequestration permits, leases and licences, extractive industry 

authorisations and mineral licences. 

Soil and groundwater contamination 

Has previous land use affected the soil or groundwater?  

You should consider whether past activities, including the use of adjacent land, may have caused contamination at the 

site and whether this may prevent you from doing certain things to or on the land in the future. 

http://consumer.vic.gov.au/
http://www.consumer.vic.gov.au/duediligencechecklist
http://www.consumer.vic.gov.au/duediligencechecklist
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Land boundaries 

Do you know the exact boundary of the property?  

You should compare the measurements shown on the title document with actual fences and buildings on the property, 

to make sure the boundaries match. If you have concerns about this, you can speak to your lawyer or conveyancer, or 

commission a site survey to establish property boundaries. 

Planning controls 

Can you change how the property is used, or the buildings on it?  

All land is subject to a planning scheme, run by the local council. How the property is zoned and any overlays that may 

apply, will determine how the land can be used. This may restrict such things as whether you can build on vacant land 

or how you can alter or develop the land and its buildings over time.  

The local council can give you advice about the planning scheme, as well as details of any other restrictions that may 

apply, such as design guidelines or bushfire safety design. There may also be restrictions – known as encumbrances – 

on the property’s title, which prevent you from developing the property. You can find out about encumbrances by 

looking at the section 32 statement. 

Are there any proposed or granted planning permits? 

The local council can advise you if there are any proposed or issued planning permits for any properties close by. 

Significant developments in your area may change the local ‘character’ (predominant style of the area) and may 

increase noise or traffic near the property. 

Safety 

Is the building safe to live in?  

Building laws are in place to ensure building safety. Professional building inspections can help you assess the property 

for electrical safety, possible illegal building work, adequate pool or spa fencing and the presence of asbestos, 

termites, or other potential hazards. 

Building permits 

Have any buildings or retaining walls on the property been altered, or do you plan to alter them? 

There are laws and regulations about how buildings and retaining walls are constructed, which you may wish to 

investigate to ensure any completed or proposed building work is approved. The local council may be able to give you 

information about any building permits issued for recent building works done to the property, and what you must do to 

plan new work. You can also commission a private building surveyor’s assessment. 

Are any recent building or renovation works covered by insurance? 

Ask the vendor if there is any owner-builder insurance or builder’s warranty to cover defects in the work done to the 

property.  

Utilities and essential services 

Does the property have working connections for water, sewerage, electricity, gas, telephone and 
internet? 

Unconnected services may not be available, or may incur a fee to connect. You may also need to choose from a range 

of suppliers for these services. This may be particularly important in rural areas where some services are not available. 

Buyers’ rights 

Do you know your rights when buying a property?  

The contract of sale and section 32 statement contain important information about the property, so you should request 

to see these and read them thoroughly. Many people engage a lawyer or conveyancer to help them understand the 

contracts and ensure the sale goes through correctly. If you intend to hire a professional, you should consider speaking 

to them before you commit to the sale. There are also important rules about the way private sales and auctions are 

conducted. These may include a cooling-off period and specific rights associated with ‘off the plan’ sales. The 

important thing to remember is that, as the buyer, you have rights. 
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PROPERTY DETAILS

82 GOLF LINKS DRIVE BEVERIDGE 3753

Lot 3103 PS617320

3103\PS617320

MITCHELL

123278

Melway 667 C11

SITE DIMENSIONS
All dimensions and areas are approximate. They may not agree with those shown on a title or plan.

Area: 487 sq. m 

Perimeter: 98 m 

For this property:

Site boundaries

Road frontages

Dimensions for individual parcels require a separate search, but dimensions

for individual units are generally not available.

Calculating the area from the dimensions shown may give a different value to

the area shown above

For more accurate dimensions get copy of plan at Title and Property

Certificates

UTILITIES

Southern Rural Water

Yarra Valley Water

Inside drainage boundary

AUSNET

PLANNING INFORMATION

Property Planning details have been removed from the Property Reports to avoid duplication with the Planning Property
Reports from the Department of Transport and Planning which are the authoritative source for all Property Planning
information.

The Planning Property Report for this property can found here - Planning Property Report 

Planning Property Reports can be found via these two links 
Vicplan https://mapshare.vic.gov.au/vicplan/
Property and parcel search https://www.land.vic.gov.au/property-and-parcel-search
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Planning Scheme: Planning Scheme - Mitchell
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 CDZ - Comprehensive Development
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UTILITIES

Southern Rural Water

Yarra Valley Water

Inside drainage boundary

AUSNET

View location in VicPlan

Planning Zones

COMPREHENSIVE DEVELOPMENT ZONE (CDZ) 

COMPREHENSIVE DEVELOPMENT ZONE - SCHEDULE 2 (CDZ2) 

Note: labels for zones may appear outside the actual zone - please compare the labels with the legend.

 
 

Planning Overlays

No planning overlay found

STATE ELECTORATES

Legislative Council: NORTHERN METROPOLITAN

Legislative Assembly: KALKALLO

OTHER

Registered Aboriginal Party: Wurundjeri Woi Wurrung Cultural

Heritage Aboriginal Corporation
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 Melbourne Strategic Assessment Area

Melbourne Strategic Assessment

This property may be located within the Melbourne Strategic Assessment program area. Actions associated with urban 

development are subject to requirements of the Commonwealth Environment Protection and Biodiversity Conservation Act 1999. 

Follow the link for more details: https://nvim.delwp.vic.gov.au/BCS
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 Aboriginal Cultural Heritage

Areas of Aboriginal Cultural Heritage Sensitivity

All or part of this property is an 'area of cultural heritage sensitivity'.

'Areas of cultural heritage sensitivity' are defined under the Aboriginal Heritage Regulations 2018, and include registered Aboriginal cultural heritage places

and land form types that are generally regarded as more likely to contain Aboriginal cultural heritage.

Under the Aboriginal Heritage Regulations 2018, 'areas of cultural heritage sensitivity' are one part of a two part trigger which require a 'cultural heritage

management plan' be prepared where a listed 'high impact activity' is proposed.

If a significant land use change is proposed (for example, a subdivision into 3 or more lots), a cultural heritage management plan may be triggered. One

or two dwellings, works ancillary to a dwelling, services to a dwelling, alteration of buildings and minor works are examples of works exempt from this

requirement.

Under the Aboriginal Heritage Act 2006, where a cultural heritage management plan is required, planning permits, licences and work authorities cannot

be issued unless the cultural heritage management plan has been approved for the activity.

For further information about whether a Cultural Heritage Management Plan is required go to 

http://www.aav.nrms.net.au/aavQuestion1.aspx

More information, including links to both the Aboriginal Heritage Act 2006 and the Aboriginal Heritage Regulations 2018, 

can also be found here - https://www.aboriginalvictoria.vic.gov.au/aboriginal-heritage-legislation
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Further Planning Information

Planning scheme data last updated on 15 May 2025.

A planning scheme sets out policies and requirements for the use, development and protection of land. 
This report provides information about the zone and overlay provisions that apply to the selected land. 
Information about the State and local policy, particular, general and operational provisions of the local planning scheme 
that may affect the use of this land can be obtained by contacting the local council 
or by visiting https://www.planning.vic.gov.au

This report is NOT a Planning Certificate issued pursuant to Section 199 of the Planning and Environment Act 1987. 
It does not include information about exhibited planning scheme amendments, or zonings that may abut the land. 
To obtain a Planning Certificate go to Titles and Property Certificates at Landata - https://www.landata.vic.gov.au

For details of surrounding properties, use this service to get the Reports for properties of interest.

To view planning zones, overlay and heritage information in an interactive format visit
https://mapshare.maps.vic.gov.au/vicplan

For other information about planning in Victoria visit https://www.planning.vic.gov.au
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 Designated Bushfire Prone Areas

Designated Bushfire Prone Areas

This property is not in a designated bushfire prone area. 
No special bushfire construction requirements apply. Planning provisions may apply.

Where part of the property is mapped as BPA, if no part of the building envelope or footprint falls within the BPA area, the BPA construction requirements

do not apply.

Note: the relevant building surveyor determines the need for compliance with the bushfire construction requirements.

Designated BPA are determined by the Minister for Planning following a detailed review process. The Building Regulations 2018, through adoption of the

Building Code of Australia, apply bushfire protection standards for building works in designated BPA.

Designated BPA maps can be viewed on VicPlan at https://mapshare.vic.gov.au/vicplan/ or at the relevant local council.

Create a BPA definition plan in VicPlan to measure the BPA.

Information for lot owners building in the BPA is available at https://www.planning.vic.gov.au.

Further information about the building control system and building in bushfire prone areas can be found on the Victorian Building Authority website

https://www.vba.vic.gov.au. Copies of the Building Act and Building Regulations are available from http://www.legislation.vic.gov.au. For Planning Scheme

Provisions in bushfire areas visit https://www.planning.vic.gov.au.
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Statement of advice and information for prospective purchasers and 
lot owners 
Schedule 3, Regulation 17, Owners Corporations Regulations 2018 

What is an owners corporation? 
The lot you are considering buying is part of an owners corporation. Whenever a plan of subdivision creates common 
property, an owners corporation is responsible for managing the common property. A purchaser of a lot that is part of an 
owners corporation automatically becomes a member of the owners corporation when the transfer of that lot to the 
purchaser has been registered with Land Victoria. 

If you buy into an owners corporation, you will be purchasing not only the individual property, but also ownership of, and the 
right to use, the common property as set out in the plan of subdivision. This common property may include driveways, stairs, 
paths, passages, lifts, lobbies, common garden areas and other facilities set up for use by owners and occupiers. In order to 
identify the boundary between the individual lot you are purchasing (for which the owner is solely responsible) and the 
common property (for which all members of the owners corporation are responsible), you should closely inspect the plan of 
subdivision. 

How are decisions made by an owners corporation? 
As an owner, you will be required to make financial contributions to the owners corporation, in particular for the repair, 
maintenance and management of the common property. Decisions as to the management of this common property will be 
the subject of collective decision making. Decisions as to these financial contributions, which may involve significant 
expenditure, will be decided by a vote. 

Owners corporation rules 
The owners corporation rules may deal with matters such as car parking, noise, pets, the appearance or use of lots, 
behaviour of owners, occupiers or guests and grievance procedures. 

You should look at the owners corporation rules to consider any restrictions imposed by the rules. 

Lot entitlement and lot liability 
The plan of subdivision will also show your lot entitlement and lot liability. Lot liability represents the share of owners 
corporation expenses that each lot owner is required to pay. 

sure that the allocation of lot liability and entitlement for the lot you are considering buying seems fair and reasonable. 

Further information 
If you are interested in finding out more about living in an owners corporation, you can contact Consumer Affairs Victoria. If 
you require further information about the particular owners corporation you are buying into you can inspect that owners 
c  

Management of an owners corporation 
An owners corporation may be self-managed by the lot owners or professionally managed by an owners corporation 
manager. If an owners corporation chooses to appoint a professional manager, it must be a manager registered with the 
Business Licensing Authority (BLA). 

If you are uncertain about any aspect of the owners corporation or the documents you have received from the owners 
corporation, you should seek expert advice.  
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WELCOME 

Welcome to the picturesque Club Mandalay, the heart of the Club Mandalay Estate.  The Golf Course and 
Clubhouse precinct has been designed to optimise the Club Mandalay experience at every turn and to make Club 
Mandalay a most desirable place to live.  

The Clubhouse  

The Clubhouse is open seven days per week. It is envisaged that initially the restaurant will be open for breakfast 
on the weekends. Lunch will be available daily and dinner Friday and Saturday night. Patronage of the bar and 
restaurant will be monitored closely and operating times will be adjusted to best satisfy demand.  

aurant and function facilities. 

Our team of qualified chefs are already delivering a fresh, innovative and well priced range of menus that will 
include special events such birthdays and celebrations. 

offers freshly made coffee daily as well as a selection of cakes, pastries and pre-made sandwiches, 
wraps and salads. 

Golf 

The Championship Golf Course has been designed to offer an appropriate challenge for every level of golfer.  
The Par 72 course comprises 4 par 3's, 4 par 5's and 10 par 4's in two loops of nine holes starting and finishing at 
the clubhouse in the traditional manner, with a variety of hole lengths making for an interesting journey. Bunkers, 
although not vast in area or in number, provide a sufficient challenge to the golfer without being heartbreakingly 
difficult. The greens are generous in size and subtle in nature giving rise to a variety of pin positions. The fairways 
are gently undulating providing drainage runoff to landscape areas, while numerous landscaped wetlands 
scattered around the course will clean the run off and provide a welcome refuge for a variety of aquatic species 
and bird life. 

Please be advised that the By-Laws and Rules may change from time to time without prior notification, or 
distribution. Please refer to www.clubmandalay.com.au for the most up to date version. 

We look forward to seeing you out and about the Mandalay Community. 
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CONTACT DIRECTORY 

  

Address 430  450 Mandalay Circuit, Beveridge Vic 3753 

Telephone: 03 9037 3700 

E-mail: info@clubmandalay.com.au 

Website: www.clubmandalay.com.au 

General Manager Wayne Sutherland 

Golf Club Professional James Pratt 

Course Superintendent Brenten Coulthard 

Resident Liaison Mary Anastasiou 

Operator: Avid Sports Mandalay 

info@avidsports.com.au 

CALENDAR OF EVENTS 
A calendar of social, sporting and golf events and offers will be placed periodically on the Club Mandalay website 
www.clubmandalay.com.au 

BY-LAWS AND RULES 

1. PURPOSE 

The By-Laws and Rules   of Club Mandalay have been designed to protect the rights and 
privileges of Mandalay Residents, Members, visitors and employees as well as protecting Club Mandalay 
Limited property. The Rules have been formulated to acquaint the Residents of Mandalay with the services 
available to them and to assist with the proper utilisation of the facilities of the Club. 

 

2. MANAGER AUTHORITY 

The Manager shall have full and complete charge of the Club and facilities at all times. 
 

3. MEMBER RULES 

The Rules are subject to, and should be read in conjunction with, the Membership Terms and Conditions. 

GENERAL RULES 
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1. MEMBERSHIP CARDS 

Each Member shall be issued with a membership card. Members are requested to carry this card with them 
when using the Club facilities. This is important for identification as well as access to the Member only 
facilities. Members shall not lend or give their cards to any other person for any reason. Violation of this 
rule may result in expulsion from the Club. Loss of the card should be reported immediately to the Club.  

There will be a nominal fee of $50.00 to replace any lost cards or the issuing of additional Resident 
Member Cards. 

2. SMOKING 

Smoking is not permitted anywhere inside the Clubhouse, leisure facilities or car park area.  Smoking is 
only permitted in the designated smoking area, which is located outside the pro shop. 
 

3. GUESTS 

Members may invite Guests to the Club during scheduled opening hours. Members are responsible for the 
conduct and dress of their Guests.  
 
Golf 
A Member shall not introduce more than three Guests at any one time, to use the Golf Course, unless 
permission has been obtained beforehand from Club or its authorised designee.  
 
Swimming Pool 
A Resident Member may invite up to 2 guests to use the swimming pool at any one time, and any guest will 
be required to sign in at reception before proceeding to the swimming pool area. Any guest is allowed to 
use the swimming pool in total a maximum of 6 times per annum, regardless of the member that has invited 
them.  
 
Gymnasium  
There is no guest access to the gymnasium. 
 
Tennis 
Members may invite up to 3 guests to use a tennis court at any one time, with each guest able to use the 
privilege a maximum of 6 times in any one year. 

  

1. MOBILE PHONES 

When using mobile phones in the Clubhouse and seating area please consider others around you.  The 
use of mobile phones on the Golf Course is strongly discouraged and is intended for use in medical 
emergencies only.  The use of mobile phones for taking photographs in the gym and locker rooms is strictly 
prohibited and may lead to prosecution under Victorian law. 
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4. FOOD AND BEVERAGE ON PREMISES 

No food or beverage may be consumed on Club premises other than that purchased from the Clubhouse or 
the on course Beverage Cart service. Alcohol must not be taken on the Golf Course and is only to be 
consumed in accordance with the terms of the Liquor Licence, as delivered through the Club Staff.  

 
 

5. PROPERTY DAMAGE OR REMOVAL 

Residents shall be liable to the Club for the value of all Club property, and any costs incurred by the Club in 
replacing or repairing the relevant property, which shall be damaged or removed by the Resident or his/her 
Guests.  
 

6. LOST PROPERTY 

All lost property is to be handed in or collected from the Golf Pro-Shop.  Lost property will be retained for a 
period of 4 months, after this time the property will be returned to the person that handed it in or it will be 
donated to charity. 
 

7. COMPLAINTS 

Slow, unsatisfactory or improper service should be reported immediately to the Club or its authorised 
designee so that it may assess responsibility and correct the problem. Other serious complaints should be 
made in writing. Members should not directly reprimand any Club employee. Complaints of all deficiencies 
in service or demeanour of any employee will receive the immediate attention of the Club. Please direct all 
complaints to info@clubmandalay.com.au  
 

8. PARKING 

Members must park their vehicles in accordance with indicated parking regulations. Cars are parked at the 

parking areas. 
 
Members who bring trailers are requested to park at northwestern corner of the car park, or in the overflow 
carpark located on the corner of Lithgow Street and Mandalay Circuit. 

 

9. ANIMALS 

Members are reminded that no animals are permitted in the Clubhouse, golf course or leisure facilities,, at 
all times. The walking of animals is restricted to the Residents pathways only. 
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10. VIOLATIONS 

Officers, Members and employees of the Club are requested to report any violations of the Rules.  
 
All complaints in relation to the conduct and behaviour of individuals using the Club should be brought to 
the attention of the General Manager, including the following: 

a) display of temper or other discourteous conduct resulting in damage to the Golf Course or Club 
facilities; 

b) Using the any part of the Club whilst under the influence of an excessive amount of alcohol or any 
other illicit substances;  

c) parking in a prohibited area or taking more than one parking space; 

d) deliberate abuse of any item of Club property; or 

e) acting in any way that is detrimental to the use and enjoyment of the Club or the Golf Course by 
any other person. 

 

11. DISCIPLINARY ACTION 

If in the Club's opinion (at its absolute discretion) a Member has either: 
a) refused or failed to comply with any part of these terms and conditions or the rules, policies and 

regulations made in relation to these terms and conditions;  

b) engaged in conduct unbecoming of a Member;  

c) engaged in conduct deemed to be prejudicial to the interest of the Club or to the interests of other 
Member of the Club;  

d) engaged in conduct which has or could bring the Club into disrepute; or 

e) engaged in sexual harassment of another person working or participating in any Club related 
activity, 

 

then, subject to these terms and conditions, the Club may, at its sole discretion, take any or all of the 
following disciplinary action: 

a) expel the Member from the Club; or 

b) suspend the Member from access of the Club for a specified period. 

 

Prior to taking disciplinary action the Club must: 
a) Give notice to the Member against whom disciplinary action is being considered: 

i. stating that the Club proposes to hold a disciplinary meeting with the Resident on a specified 
date and at a specified place and time (being not earlier than 14 days after the date of the 
notice); 
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ii. outlining the allegations or complaint made against the Member in sufficient detail for the 
Member to be able to respond to the allegations or complaint;  

iii. stating the possible disciplinary action which may be taken against the Member as a result of 
the complaint; and  

iv. informing the Member that he or she may attend the meeting or choose not to attend the 
meeting, however, if the Member chooses not to attend the meeting, the Club may decide to 
take disciplinary action against the Member in the Members absence. 

b) Hold a disciplinary meeting at which, if the Member attends, the Club:  

i. must give the Member an opportunity to be heard; 

ii. must give due consideration to any prior written statement submitted by the Resident;  

iii. may allow witnesses to attend the meeting and be heard in relation to the allegations or 
complaint; and  

iv. may hear the matter in full, adjourn the meeting to another date or part hear the matter and 
adjourn the meeting to another date as it sees fit. 

v. The Club must make a decision on what disciplinary action is to be taken against the 
Resident (if any) within 14 days after the conclusion of the disciplinary meeting and shall 
notify the Member involved in writing within 14 days of reaching such decision.  

vi. The decision of the Club is final and binding and is not subject to any appeal. 

vii. An expelled Member is only entitled to re-apply for membership with the prior written 
consent of the Club. 

viii. Where a Member is expelled, suspended, fined or otherwise disciplined by the Club, the 
Member is not entitled to any compensation or damages or property of the Club and is not 
entitled to a refund of the whole or any part of any Application Fees, fees or other money.  

MEMBER ACCESS TERMS AND CONDITIONS 

1. CONDITIONS OF OWNER RESIDENT AND RESIDENT ACCESS 

The Company as the proprietor of the Club has all discretion, power and authority to manage the Club and 
administer and enforce these terms and conditions and the aims and objectives of the Club including, but 
not limited to, the following: 

 

a) to determine Application Fees, Annual Fees, Green Fees and any other charges; 

b) to determine if capital improvements are necessary, and if so, undertake them;  

c) to determine variable charges and expenses;  

d) to determine acceptable conduct of Residents and to create and implement terms and conditions 
in that respect;  
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e) to determine implications of non-payment of fees, charges and expenses by Residents and their 
Guests;  

f) to decide upon the disciplining and expulsion of Residents having regard to these terms and 
conditions;  

g) to appoint a Manager or consultants to assist the Company to manage and/or operate the Club; 
and 

h) to amend, vary, revoke or add to any provision of these terms and conditions (including but not 
limited to Resident access Benefits and fees and charges) from time to time as it sees fit at its 
sole discretion. 

 

Owner and Resident Membership can only be transferred as outlined in the Club Mandalay Constitution. 

Each Member agrees to be bound by these terms and conditions and any such rules, policies and 
regulations as may be added or amended from time to time. 

 

2. MEMBER WEBSITE 

The Club has a website with the domain of www.clubmandalay.com.au. There is a Members only area 
and a public access area.  Access to the Members only area is restricted those who have activated their 
username an  

If you are having any difficulty is accessing the Members only access section of the website please 
contact the Club. 

 

3. LIABILITY  

a) All Residents and their Guests use the Club, entirely at their own risk.   

b) Neither the Company nor the Club accept any responsibility for damage or injury arising or resulting from 
any activity undertaken by the Residents and/or their Guests on the Club premises and/or from any use 
of the facilities by the Residents and/or their Guests how so ever caused.  

  

c) The Guest waives all rights it may have to bring any action, claim or proceedings against either the 
Company, the Club or its selected Operator (or any combination) for any damage or injury arising or 
resulting from any activity undertaken by the Residents and/or their Guests on the Club premises and/or 
from any use of the Facilities by the Residents and/or their Guests howsoever caused. 

d) The Club shall not be liable nor responsible in any way for any lost or stolen items or damage to property 
or vehicles of Residents or their Guests.  All Residents shall ensure that their Guests are aware of and 
agree to waive all rights he or she may have to bring any action, claim or proceedings against either the 
Company, the Club or its selected Operational Manager (or any combination) for any damage or injury 
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arising or resulting from any lost or stolen items or damage to property or vehicles of Residents or their 
Guest(s).  

e) Any damage caused willfully or negligently by any Resident and/or his/her Nominees and/or Guests will 
be paid for in full (including all costs and expenses arising or incurred by the Club in relation to that 
damage) by that Resident. 

f) Residents shall be fully responsible and liable for all acts and omissions of their Guests and hereby 
indemnify the Club for all cost, expenses and/or liability suffered or incurred as a result of any action or 
omission of their Guests. 

g) The Resident agrees that all exclusions of liability set out in this clause shall extend to the Company, the 
Club or its chosen Operational Manager, their directors, Manager, servants, agents and consultants 
engaged by the Company and the Resident hereby waives all rights he/she has or may have, and agrees 
not to bring any claim, suit, action or otherwise, against any of the parties herein named. 

 

4. INSURANCE 

The Club does NOT provide insurance cover in respect to 
any instance.  Residents are strongly advised to cover those contingencies through their own insurance 
policies. 

 

GOLF COURSE 

1. GOLF COURSE ACCESS 

The Club Mandalay Golf Course is open to play for Owner and Resident Members, Owner and Resident 
Golf Members, External Golf Members and the general public.  

 

2. PLAYING RIGHTS 

Members are able to access to the Golf Course facilities under one of the two following options: 

a) Casual Access  Members paying the Member Casual green fee rate will enjoy access to the golf 
course. 

b) Golf Member  The payment of the annual golf membership fee will provide Golf Members with 
access to the golf course without the payment of additional green fees. 

 

Golf Members have priority access to the golf course unless determined by Management for suitable 
commercial benefit, such as a corporate or social club booking. Golf members who have booked a time 
on the Club tee sheet are given priority access to Golf Course at that time over members who have not 
made a booking. As a result it is strongly recommended by Club management that all Members book 
starting times to avoid disappointment, and are encourage to book directly via the online booking system. 
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3. GREENFEES  VALID AS AT JULY 2015 AND SUBJECT TO CHANGE 

 

Category 
9 holes 18 holes 

Midweek Weekend Midweek Weekend 

Resident $12 $15 $20 $25 

Resident Junior $7.50 $10 

Resident Guest $18 $21 $30 $35 

Resident Junior Guest $10 $15 

Club Hire $15 $25 

Junior Club Hire $10 $15 

 

4. HOURS 

The hours of operation of the Golf Course and the Pro Shop shall be determined by the Club and may be 
 and the time of year.  The Club Mandalay website 

and Mandalay App contains full details of all opening times. 

 

5. DRESS STANDARDS 

The attire required on the Golf Course is smart sportswear and specific golfing attire. The dress 
regulations are as follows: 

Male: collared shirt with sleeves, tailored shorts or pants, sports socks and closed in footwear.  
For the avoidance of doubt, t-shirts, singlets, football jerseys, footballs shorts and tracksuit style 
clothing are strictly prohibited.  

Female: Sports shirt, tailored shorts, skorts or pants, sports socks and closed in footwear.  For 
the avoidance of doubt, t-shirts, singlet tops, gym clothes and tracksuit style clothing are strictly 
prohibited 

Clothing with offensive messages and images are also strictly prohibited. 

As a matter of custom and good taste, players do not remove shirts on the Golf Course. Failure to comply 
with this rule will Footwear is to be worn at all times on the course and in the Pro Shop. 

 

6. GENERAL RULES OF PLAY 
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a) Tee Times - Starting times will be assigned at the Pro Shop by telephone or via the Member login on the 
Mandalay website. Starting times will be opened for Members 14 days prior to the day of competition play 
and 30 days for social play. 

b) Starting - Members are required to follow the direction of the Pro-Shop in relation to starting times and 
holes to commence play from, but generally play will commence on the first tee, or tenth tee for two tee 
start events 

c) Player Numbers  A maximum of 4 players per group are permitted unless authorised by the Club or its 
authorised designee. 

d) Clubs  each player must carry their own set of golf clubs  

e) Registration - All Members and their Guests must register in the Pro Shop prior to play. No golfer is 
permitted to simply access the course, or call to the golf shop indicating a desire to tee off, without 
checking in to the golf shop prior. There are no exceptions to this rule and the disciplinary guidelines will 
be strictly enforced regarding this. 

f) Please use a sand bucket and observe directional signage 

g) Each player must have a set of clubs 

h) Maximum of four players per group 

i) Please ensure players in front are clear prior to play 

j) No alcohol permitted on course 

k) Please observe recycled water signs and do not enter waterways  

l) Children under the age of 14 must be accompanied by an adult 

m) Entry and use of the golf course is at your own risk 

n) To ensure the safety of the course staff and maintenance staff is maintained, please give them the right 
of way on the golf course. 

 

7. GUESTS 

Guests of Golfing Members may play the course when accompanied by the Member who shall register 
with the Pro Shop and pay the applicable Guest green fee. A Guest may use the Clubhouse facilities (but 
not gym and swimming pool) up to a maximum of 8 times per annum (in total, regardless of the member 
who invited them). 

 

8. CANCELLATION POLICY 

In the event that a Member or a Member s Guest is unable to play at the allocated starting time it is asked 
that you notify the Pro Shop as soon as possible so that other interested players may be contacted.  If a 
Member fails to notify the Pro Shop within an appropriate level of time on two or more occasions the Club 
may revoke a Members playing access for up to 1 month, taking into account all relevant factors. 
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9. JUNIOR PLAYERS 

Members who are 14 years and older may complete an application for Golf Membership.  The application 
must be signed on behalf of the Junior Member by their parent or guardian.  Once the completed 
application has been returned to the Club a Junior Member has the same rights as any other Members. 
 

 

 

  

10. COMPETITIONS 

Weekly Club competitions will be played as per the calendar of events.  Members and guests are able to 
play in all competitions excluding Closed, Member only events.  A competition fee will be payable prior to 
each round 

 

11. MOTORISED CART USE 

a) Rental carts  Members are able to rent a motorized golf cart through the Pro Shop.  Members are bound 
by the Terms and Conditions of renting the motorised cart.  The Cart Rental Terms and Conditions are 
available for review from the Pro Shop. 

b) Member Owned Carts  Members are permitted to use their personally owned carts subject to the 
following terms and conditions: 

i. Registration - Each cart must be register with the Club as an approved cart, this registration will be 
renewed annually. The successful registration of the cart is subject to passing the annual Cart 
Condition Report.  The Cart Condition Report will assess the following: 

 Cart condition and presentation 

 Safety including tyre condition 

 Pollution levels in both noise and exhaust 

The results of the Cart Condition Report are at the complete discretion of the cart inspector and no 
further correspondence will be entered into. 

ii. Third party rental  Member Owned Carts are not to be made available to other members, rented 
or otherwise without being accompanied by the owner of the cart. Breach of this rule will result in 
the cancellation of the cart registration and therefore denying any future access of the Member 
Owned Cart onto the golf course. In such instance the Member would not be granted any refund on 
the Cart Registration fee. 

 

12. NON PLAYING PARTNERS 
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Non playing partners may walk around the Golf Course with a Member. A non playing partner assumes 
their own risk upon entering the Golf Course and acknowledges that, to the extent allowable by law, the 
Club maintains its right to deny liability for any incident or occurrence. No playing partners are obliged to 
also follow the dress regulations and to check in to the pro shop prior to play. 

 

13. WEATHER 

The Club Professional or other Club Staff will determine whether the Golf Course is in an acceptable 
condition for play.  The decision of the Club Staff is final.  Members on the Golf Course will be notified by 
Club Staff if the course is due to be closed for any reason including an impending electrical storm. 

 

 

14. TUITION 

Club Mandalay has employed a PGA Professional to conduct the golf operations at Mandalay. All golfers 
and Residents may arrange for the Professional to provide private tuition, subject to availability.  The 
Professional will also attempt to conduct group clinics depending upon Member interaction.   
 

15. HANDICAPS 

Mandalay is in the process of gaining formal golf handicap accreditation. Once that process is complete Club 
Mandalay will offer formal Golf Australia handicaps to Members.  Prior to that time Mandalay will provide Club 
Handicaps to Members who do not already have an official golf handicap.  

 

 

 

 

 

 

 

 

 



 
 
 

 
 
  
 

 
© Avid Sports Management 2015 

 
 

16 

 

 

 

 

  
 

16. SLOW PLAY 

If a group falls one clear hole behind the match in front, the slow group must invite the group behind to 
play through. Whenever play is delayed because of a lost ball, the group playing behind shall be invited to 
play through. Should the above conditions prevail and the following group is not invited through, it shall 
be the right and privilege of the group following to ask permission to play through. 
 
Whenever, under the rules, the group ahead is required to invite the following group to play through, the 
slow group, after issuing the invitation to play, shall remain stationary until the invited group has played 
through.  
 
 
Prior to putting out all players should endeavour to leave their clubs and/or their golf cart on the side of 
the green that is nearest the next tee. 
 
After finishing the hole, place the flag in the hole and leave the green area immediately. Proceed to the 
next tee and mark your scores while your playing partners hit off. 

 

17. COURSE MARSHAL 

The Course Marshal has the authority to request a group to speed up or let the following groups through.  
The Course Marshal may also reasonably ask any group to respond to his or her request to ensure 
safety, speed of play or for some other relevant purpose. Members are required to follow the direction of 
the Course Marshal at all times.  

 

18. COURSE CARE 

a) Greens  - Pitch Repairs 
Repair ball marks with ball mark repair tool and insert the prongs into the turf at the edge of the 
depression.  
 

b)  Tees/Fairways  Filling Divots 
Take the container of sand and simply pour the sand, or sand/seed mix, into the divot. Pour enough to fill 
the divot.  One you've filled the divot, use your foot to smooth over and tap down the sand.  
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c)  Bunkers  Raking Bunkers 
Always enter and exit a bunker from the lowest point. 

 
Having hit your ball out of the bunker you must rake the bunker to ensure it is fair for the next person.  
Begin by raking over the signs of play from the sand, the area where your club made contact with the 
sand, and your footprints. Pull the tines of the rake toward you as you begin moving back to the rim of the 

 pull too much sand toward you. The idea is to restore an even surface to 
the sand without displacing too much sand. If you are pulling too much sand toward you, try pushing the 
tines outward a few times, too. All the while, you should be progressing back to the edge of the bunker.   

 
When you are finished, the sand's surface should be evened out, with no signs of divots or footprints, and 
no excess sand having been pulled toward the bunker's edge. There will be little furrows left from the 
tines of the rake.  To complete the raking, step out of the bunker and make your final few passes over the 
sand with the rake. Gently throw the rake into the middle of the bunker with the rake pointing its head in 
the direction of play. 

 
 

19. PERSONAL PROPERTY 

Golfers and Residents are reminded not to leave golf bags or personal belongings unattended on Club 
property. The Club is not responsible for lost or stolen property. Any lost property handed in to the Club 
shall be kept at the pro shop. 

 

GYMNASIUM & SWIMMING POOL 

1. RIGHT OF ACCESS 

Access to the Gymnasium and swimming pool is restricted to Club Mandalay Resident Members Only. At 
the club reserves the right to cancel or suspend the membership of any member 

whose behavior, actions or otherwise are deemed to have an adverse or possible adverse effect on the 
operation or reputation of the Club or the enjoyment of the Club by other members and staff. 
 

2. GYM USAGE   

Conditions of entry  
  

a) Persons using the equipment in the Gymnasium are responsible for their own safety. They are 
advised to seek advice from staff in the Gymnasium if necessary.  

b) A sweat towel must be used during all workouts. 

c) Appropriate clothing and footwear is to be worn at all times within the Gymnasium. Jeans, work 
boots, thongs, sandals, slippers and open toed shoes are strictly prohibited. 
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d) Persons found using the Gymnasium under the influence of alcohol or any other function 
impairing drugs will be required to leave immediately. 

e) 
equipment in the Gymnasium. 

f) Bags are to be stored in the lockers provided and must not be left in the Gymnasium. 

g) Smoking, food, hot drinks or drinks in glass containers / bottles are prohibited within the 
Gymnasium. 

h) No guests or visitors are allowed into the Gymnasium at any time. 

i) Children under 16 years of age are not permitted in the Gymnasium at any time. 

j) Out of courtesy to other patrons, please remember to return weights and equipment to the correct 
position when you have finished each exercise. 

k) Misconduct with equipment, using obscene or profane language or exhibiting behaviour that may 
cause injury is strictly prohibited.  

l) Photography or videoing is not permitted in Gymnasium or locker rooms. 

 

3. SWIMMING POOL USAGE   

Conditions of entry  
a) All children under 16 years of age must be accompanied by an adult or attending a supervised 

activity. 

b) Children 5 years and under and non-
adult at all times. 

c) The swimming facility is not patrolled by any lifesavers. 

d) Ensure that suitable swimwear is worn at all times  

e) Toys or inflatables devices (excluding swimming aids) are strictly prohibited.  

f) No animals, drugs, alcohol, glass or porcelain is allowed on the premises. 

g) Smoking is not permitted in the pool area. Allocated smoking areas have been provided outside 
of the pool deck area. 

h) Foul, abusive or inappropriate language or behaviour is not permitted. 

i) Running, pushing, back flips, diving and bombing is not permitted. 

j) Persons who ignore the Conditions of Entry will be asked to leave the premises. 

k) There is no eating or drinking in and around the pool or water play areas. 

l) All babies and toddlers who are not toilet trained must wear approved nappies for the pool. 

m) Person/s suffering from any gastrointestinal disease, skin infection or other disease that is 
communicable in an aquatic environment are not prohibited unless written statement by a medical 
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practitioner to the effect that the person will not be a health hazard to other users of the water 
body. 

 
Please be aware that when you are on the premises, both your property and person shall be at 
your own risk and you shall not hold the centre or its employees liable for any personal injury or 
loss of property, which may arise from any cause. Please behave respectfully and take 
responsibility for your actions  

 

4. DRESS STANDARDS 

a) Members are required to wear recognized sports clothing and footwear in the gym and group 
fitness studio. Jeans including cut-off jeans, street wear, and beachwear are forbidden. Footwear 
such as work boots, thongs or sandals are forbidden. 

b) Members are required to wear footwear at all times whist on club premises. 

c) Appropriate swimwear is to be worn at all times - only recognised swimwear may be worn  

d) Adequate and hygienic recognised swimwear must be worn at all times in the water.  

e) Infants are required to wear recognised waterproof Aqua nappies. 

f) Rash shirts are recognised as swimwear. 

g) Unacceptable Swimwear 

If you do not wear the appropriate swimwear you will be asked to leave the water. Inappropriate 
swimwear includes but is not limited to: 

i. Denim 

ii. Cotton (including tee shirts) 

iii. Underwear, Street clothes 

iv. Street footwear, Sport/gym clothes  

 
Club Mandalay features a 25 metre swimming pool open through until 8.00pm daily. Members and their 
accompanied guests will be able to access the pool by using their valid swipe card.  Club Mandalay 
Limited members Access to scheduled classes and coaching will be available at an additional charge. 

The pool will be available to residents and their accompanied guests only and all children under the age 
of 16 must be accompanied by an adult. 

Pool usage will be closely monitored to ensure the operating hours match the preferred usage times of 
members. 

5. GYM & POOL OPERATING HOURS  

The Club opening hours are posted within the Clubhouse and on the Club Mandalay website. 
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The club reserves the right, without prior notice of reason, to change the opening and closing times. 
 

6. CHILDREN 

a) Children under the age of 16 years of age are not permitted in the gymnasium or swimming pool unless 

accompanied by an adult or attending a supervised activity. 

b) Parents/guardians are responsible for the behaviour of their children whilst on Club premises. 

c) Unless agreed by management in writing, children under the age of 16 are not permitted to use the gym 

or attend group fitness classes without the supervision of a parent or guardian. 

d) Only recognised swimming attire can be worn in the pool. 

e) Infants who wear nappies are required to wear swim nappies when using the swimming pool. 

 

7. CLASSES 

a) Members must carry and use a towel at all times when using gym facilities to place on the equipment and 

to wipe down the equipment after use. A towel must also be carried and used for all group fitness 

classes. 

b) The Club has the right to refuse admission to Group Fitness Classes after the warm up period and we 

request that participants complete the entire class, including the warm-down. 

c) Members must return their weights to the racks provided and strip weight plates off machines when 

finished, where applicable. 

d) The dropping of weights in any area of the gym will not be tolerated. 

e) The club reserves the right to change the group fitness timetable, classes and instructors as required. 
 

RESIDENT CONDUCT 

1. HARASSMENT POLICY 

 

The Club is committed to providing a harassment free environment for its Members, their Guests and staff. 
The Club will not tolerate any form of harassment, sexual or otherwise, and will take all reasonable steps to 
prevent it. 
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The Club will not ignore any complaint. In any proven instance of harassment or victimisation, disciplinary 
action will be taken. This may include warnings, other actions, suspension or expulsion of Member access.  

 
LEGAL IMPLICATIONS 

It is the responsibility of all Members to comply with, and ensure, that their Guests comply with, all laws and 
regulations relating to harassment and victimisation.  

 

2. WALKING TRAILS 

Walking Trails have been designed to flow around the Golf Course to ensure safety for those who wish to 
walk around the Golf Course.  Every effort has been made to ensure that the position of the Walking Trails 
do not impede the enjoyment of the golf.  However, common sense must be adopted by both players and 
walkers.   
 
Golfers must not play a shot if there is any possibility that a walker may be struck by a golf ball.  Golfers must 
wait for the area to be clear. In the event that a golf ball is struck towards a person who is on the walking 
track  
 

EMERGENCY PROCEDURES 

1. MEDICAL EMERGENCY 

If a medical emergency occurs on the golf course, the first person on the scene should: 
 
Use their mobile phone to call 000 or find another person to locate a mobile phone to call 000 and notify the 
operator of the circumstances of the emergency.  Those at the scene should do all that they can to respond 
to the instructions that are made by the 000 operator.  At the relevant time you should advise the 000 
operator that a member of staff will meet the ambulance at the front gate of the Club house car park.  You 
should then contact a staff member on 03 9037 3700 and provide them with the following information: 

 Location (Golf hole being played, or specific location in the facility) 
 Details of the Emergency 
 Confirm that an ambulance has been called and that it will be met at the front gate 

 
 
The staff member will then arrange for the Emergency Medical Kit including defibrillator to be taken to the 
scene of the incident as quickly as possible and arrange for another staff member to meet the ambulance 
and direct them to the scene.  The staff member will try to locate any medical practitioner on the golf course 
and transport them to the incident.  The staff member will monitor the incident and commence an incident log 
in accordance with Club procedures. 
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2. EMERGENCY FIRST AID KIT 

The Club maintains an Emergency first Kit, which is securely stored in locations marked throughout the 
clubhouse. 
 

 

3. WEATHER PROCEDURES  

The Club has policy guidelines for the suspension/cancellation of golf play on the Golf Course due to 
dangerous weather conditions.  These guidelines can be viewed on the Club Mandalay website.  
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MINUTES OF ANNUAL GENERAL MEETING 
 

Owners Corporation Plan No 617320S 
MANDALAY 

Camerons Lane, Beveridge, VIC, 3753 

These are the minutes of the Annual General Meeting for Owners Corporation Plan No 617320S held at 
Club Mandalay, Camerons Lane, Beveridge, VIC, 3753; and with the option of  
Meeting URL: Video Conference: https://meetings.picagroup.com.au/ 

Passcode: HK4qZR commenced at 7:00 PM on Tuesday 26 November 2024. 

Notice of interim minutes is provided pursuant to Section 78(4) of the Act and that these interim resolutions will 
become resolutions of the Owners Corporation, subject to paragraphs (b) & (c), 29 days from the date of the 
interim resolution.  
 

Lots Represented  

Lot No Name 

36 Scott Andrew Bristow, Marnie Bristow 

74 Ainsley E Corteling, Laurette G Corteling 

93 Michael Hugh Harris, Kelley Shirleen Harris 

94 Brian Frederick May, Barbara Christine Pegram 

101 Lee Catherine De La Cruz  

105 Patrick C Fahey, Aleta J Fahey 

107 Maria and Alex Wilson  

114 John Leslie Seamons, Heather Lynette Seamons 

132 Brett David Watt, Lisa Sarah Elizabeth Watt 

134 Andrew James Hudson, D L Hudson, B P Hodder, Louise Victoria M 
Brookes 

164 Christina Robyn Likos, Maxwell Francis Creedy 

205 John Stanley Likos, Robyn Valerie Likos 

244 Venkata Satya Anvesh Kakarla 

245 Todd Dennis Ruttley, Brooke Frances Ruttley 

249 Bradley Dyson  

273 Joel David Barclay, Shivaugn Marie Smith 

277 Paul David Wilkinson, Sarah Jane Wilkinson 

1217 Peter Lasapatzis & Rebecca Ballan  

1413 Jamie Nazifovski, Yasmina Elkadi

1423 Bett A Coldrey, Rebecca J Coldrey 

1508 Leslie John Harrison, Carolyn Anne Harrison 
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1623 Eisho Gorail

1714 Emma Kate Paull  

1808 Sarah Frances Dore, Jacob Anthony Charles De Battista 

1903 Antoinette Muse 

2019 Brenton Barry Haas, Emma Jean Yee  

2032 Paul Charles Moschetti, Caroline Gayle Moschetti 

2103 Adelyn Goh 

2110 Richard Hermon, Susan Faye Helmore 

2320 Omri & Christa Roets 

2372 David Alan Weedon, Priscilla Marie Weedon 

2902 Jason Matthew Forryan, Melissa Jayne Forryan 

2913 Margaret Lynn Pearse 

3023 Kyle Aron Mathers, Nicole Louise Mathers 

3201 Geoffrey Raymond Weedon, Kaelene Maree Weedon 

3205 Stewart Wayne Short, Antonietta Gaal 

3302 Mohammad Belayet Hossain 

3732 Joshua Lemon 

4030 Malcolm Blair Kay, Judith Mary Kay 

4101 Elaine Kok 

4235 
 
4349   

Chahat Narang 
 
Donald Ian Pritchard, Donna Louise Pritchard 

4617 Leah Mercado Samson 

5124 Bhawna Nanda, Jeevandeep   

5410 Sean James Petersen, Alyssa Maree Rodwell 

5436 Simon John Dunstone, Lynda Maree Dunstone 

5628 
 
6003   

Jessica Barker 
 
Jason Andrew Ter Haar, Jennifer Dayle Ter Haar 

6447 Aaron Joseph Munchow, Elissa Jayne Munchow 

8113 Joshua Daniel Burns 

8117 Daniel John Jenkins 

8122 Kathryn Helen Deal 

8134 Ceasar Barchini 

9702 Raymond Trevor Lindsay East, Leanne Julie East 

9704 Leah Hyndes 
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Present by Proxy

Lot In Favour of: 

 

Apologies 

Lot 4115 Thomas De Sousa 

Lot 28  Chenelle White  

In Attendance 

David Teehan, Bronagh McDermott and Savitha Vangala representing Body Corporate Services (VIC) Pty 
Limited. 

 

Quorum 

As no quorum was declared, members resolved that the meeting proceed in accordance with Section 78 of the 
Owners Corporation Act 2006, and that all decisions made will be interim decisions. 

 

It was noted that all decisions will be passed by simple majority unless a member present objects.  

 
Chairperson 

David Teehan 
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Motions

1 MINUTES 
  

 

1.1 Minutes of Last AGM Ordinary Resolution
  

 That the Minutes of the last Annual General Meeting of the Owners Corporation held 12 September 2023 
be adopted and confirmed as a true record and account of the decisions made at that meeting. 
 

 
  

 Motion Result: Passed by Simple Majority 
 

2 INSURANCES 
  

 

2.1 Acknowledge Insurance Ordinary Resolution
  

 That the Owners Corporation resolve to acknowledge and accept the insurance cover set out within the 
notice of meeting; and   
resolve to renew the insurance at the greater of, the suggested rate of cover as recommended by the 
broker/insurer at the time of renewal or the recommended by a valuation obtained prior to the renewal.
  
Note: There was a query from one owner about whether the insurance was sufficient. BCS to contact 
QBE for a response.  
 

 
  

 Motion Result: Passed by Simple Majority 
 

2.2 Obtain a new Valuation Ordinary Resolution
  

 That the Owners Corporation resolve to obtain an insurance valuation and if the recommend building 
sum insured from the valuation is greater than the current building sum insured amount, as soon as 
practicable, obtain additional insurance cover to ensure the level of cover is at least equal to the level of 
cover recommended by the insurance valuation. 
 

 
  

 Motion Result: Defeated by Simple Majority 
 

3 Receive Committee Report Ordinary Resolution
  

 That the Committee Report be received. 
 

 
  

 Motion Result: Passed by Simple Majority 
4 Receive Committee Report 
  

 

4.1 Receive Manager's Report Ordinary Resolution
  

 That the Manager's Report be received. 
 

 
  

 Motion Result: Passed by Simple Majority 
 

5 AUDITOR 
  

 

5.1 Annual Audit Ordinary Resolution
  

 That the Owners corporation resolves that the statement of accounts for the financial year 01/07/2024 to 
30/06/2025 be audited.  

 
  

 Motion Result: Passed by Simple Majority 
 

6 REPORTS 
  

 

6.1 Receive Dispute Resolution Report/Arrears Waiver of Interest Report Ordinary Resolution
  

 That the Dispute Resolution Report/Arrears Waiver of Interest Report be received. 
 

 
  

 Motion Result: Passed by Simple Majority 
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7 FINANCIAL STATEMENTS
  

 

7.1 Financial Statements Ordinary Resolution
  

 
$1,126,363.37 as per report attached) be adopted. 
 

 
  

 Motion Result: Passed by Simple Majority 
 

8 BUDGET 
  

 

8.1 Approve Budget Ordinary Resolution
  

 That the budget for the financial year commencing 1 July 2024, enclosed within the meeting documents, 
be adopted. 
 

 
  

 Motion Result: Passed by Simple Majority 
 

9 FEES 
  

 

9.1 Setting of Fees - Administration Fund Ordinary Resolution
  

 That fees be set in accordance with Section 23 of the Owners Corporations Act 2006 at $3,102,275.00 
(incl. GST) towards the Administration Fund, to commence on 1 July 2024. 
 

 
  

 Motion Result: Passed by Simple Majority 
 

9.2 Fee Instalment Periods - Administration Fund Ordinary Resolution
  

 That the Administration Fund fees be paid in advance by 4 instalments for the financial year ending 30 
June 2025, and to be continued at the same rate until changed by a resolution by the members of the 
Owners Corporation at a General Meeting, as follows:  
  
Administration Fund: 

Levy 
Status 

Financial 
Period 

Period 
From 

Period 
To 

Due 
Admin 
Fund 

Per
Lot Ent.

To be 
Issued 

Previous 
01 Jul 
2024 

30 Sep 
2024 

01 Jul 
2024 

$775,568.75 $3.92

To be 
Issued 

Current 
01 Oct 
2024 

31 Dec 
2024 

01 Oct 
2024 

$775,568.75 $3.92

To be 
Issued 

Next 
01 Jan 
2025 

31 Mar 
2025 

01 Jan 
2025 

$775,568.75 $3.92

To be 
Issued 

Next 
01 Apr 
2025 

30 Jun 
2025 

01 Apr 
2025 

$775,568.75 $3.92

Total     $3,102,275.
00 

$15.67

Interim Periods 
Levy 

Status 

Financial 
Period 

Period 
From 

Period 
To 

Due 
Admin 
Fund 

Per
Lot Ent.

To be 
Issued 

Next 
01 Jul 
2025 

30 Sep 
2025 

01 Jul 
2025 

$775,568.75 $3.92

To be 
Issued 

Next 
01 Oct 
2025 

31 Dec 
2025 

01 Oct 
2025 

$775,568.75 $3.92

Total     $1,551,137.
50 

$7.83
 

 
  

 Motion Result: Passed by Simple Majority 
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9.3 Authority to Strike Shortfall Funding Levy Ordinary Resolution
  

 That should there be a shortfall in the funds of the Owners Corporation to meet its statutory and or 
contractual commitments, including maintaining a current insurance policy then the Owners Corporation 
Manager may raise a special levy to meet the shortfall in funds to comply with that statutory and or 
contractual obligation. 
 

 
  

 Motion Result: Passed by Simple Majority 
 

10 PENALTY INTEREST AND DEBT MANAGEMENT 
  

 

10.1 Charging of Penalty Interest Ordinary Resolution 
  

 That the Owners Corporation confirm to charge penalty interest in accordance with the conditions set out 
by the Owners Corporation Act 2006 Part 3. 
 

  

 Motion Result: Passed by Simple Majority 
 

10.2 Waiver of Penalty Interest and Late Payment Fees Ordinary Resolution 
  

 That the owners corporation authorise the owners corporation manager, when finalising outstanding fees, 
charges and contributions, to waive from the lot ledger, penalty interest up to $0. This waiver is only 
applicable to lots that have not received any waiver of penalty interest in the past two (2) years. All other 
amounts will require approval of the committee. Any waived penalty interest must be fully paid, with the 
credit being carried forward and applied to future fees, charges and contributions. 
 

  

 Motion Result: Passed by Simple Majority 
 

10.3 Debt Management Ordinary Resolution 
  

 That the owners corporation delegate the authority to the owners corporation manager to enter the lot 
owner/s and owners corporation into a payment arrangement where the outstanding balance of fees, 
charges and contributions is paid out in full within six (6) months, or in accordance with a policy adopted 
by the Committee from time to time, and subject to all future fees, charges and contributions being paid 
on-time and in full. 
  
The owners corporation further authorise: 
  

a. the owners corporation manager to arrange for the issue of debt collection and legal proceedings 
against the owner/s of lot/s in arrears, and 
 

b. debt collection and legal cost/s of these proceedings to be invoiced back to the owner/s of lot/s 
who are being pursued for the arrears, and 
 

c. that the owners corporation may recover, as a debt due from the person or persons in default or 
breach, the costs, charges and expenses incurred by the owners corporation (excluding the 
personal time cost of any person acting in an honorary capacity including the chairperson, 
secretary, or committee member of the owners corporation) arising out of any default or breach, 
by any lot owner, or occupier of a lot, of any obligations under the Act or Regulations or the 
Rules of the Owners Corporation, and 
 

d. that the owners corporation may recover from any instigating lot owner the cost of any works 
undertaken for the use of that lot such as, but not limited to, Title searches, key issue/recovery, 
attendance to record searches, or other incidentals.  

 
  

 Motion Result: Passed by Simple Majority 
 

11 UTILITIES AGREEMENTS 
  

 

11.1 Consider any Current Agreements Ordinary Resolution 
  

 That the owners corporation consider any current agreements for the supply of electricity, gas, or any 
other utility relevant to the owners corporation and determine any action required. 
 

 
  

 Motion Result: Defeated by Simple Majority 
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11.2 Engage Services of Energy Broker Ordinary Resolution
  

 That the owners corporation instruct the owners corporation manager to engage the services of an 
energy broker to assist the committee with the negotiation of utility agreement/s and for these purposes 
be authorised to sign a letter of authorisation with the broker. 
 

 
  

 Motion Result: Defeated by Simple Majority 
 

11.3 Authorise a Representative Ordinary Resolution 
  

 That the owners corporation authorise a representative of the committee to liaise with the appointed 
energy broker. 
 

 
  

 Motion Result: Defeated by Simple Majority 
 

11.4 Authorise the Committee Ordinary Resolution 
  

 That the owners corporation authorise the committee to evaluate the analysis from the energy broker 
and approve new utility agreement/s on behalf of the owners corporation, if any. 
 

 
  

 Motion Result: Defeated by Simple Majority 
 

11.5 Owners Corporation Authorisation Ordinary Resolution 
  

 That the owners corporation authorise: 
a. two members of the committee to sign approved single-site utility agreement/s on behalf of the 

owners corporation; and 
b. the owners corporation manager to sign approved multi-site utility agreement/s on behalf of the 

owners corporation.  
 

 
  

 Motion Result: Defeated by Simple Majority 
 

12 ENGAGEMENT OF CONTRACTORS 
  

 

12.1 Engagement of Contractors Ordinary Resolution 
  

 That the Owners Corporation acknowledges that the Strata Manager will not issue a Work Order or 
engage any Contractors for the provision of any goods or services, unless they have complied with the 
Minimum Requirements as defined in the explanatory note. 
 

 
  

 Motion Result: Passed by Simple Majority 
 

13 ESSENTIAL SAFETY 
  

 

13.1 Essential Safety Ordinary Resolution 
  

 That the Owners Corporation will review its mandatory responsibility in accordance with the Victorian 
Building Regulations 2006 (Part 10) & OHS Act 2004, Section 21 (3) in relation to the fire services, safety 
and risk management; and 
  
That the Owners Corporation is to ensure the essential service items are attended to in accordance with 
the Building Code of Australia. 
 
 

 
  

 Motion Result: Passed by Simple Majority 
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14 USE OF COMMON SEAL AND EXECUTION OF DOCUMENTS
  

 

14.1 Use of Common Seal and Execution of Documents Ordinary Resolution 
  

 To advise what documents the common seal has been affixed to, or documents executed by the Owners 
Corporation in accordance with Section 10 of the Owners Corporations Act 2006, since the last Annual 
General Meeting. 
  

- Contract of Appointment  Owners Corporation Manager  
- OC Certificate for prospective vendors. 

 
 

  

 Motion Result: Passed by Simple Majority 
 

15 COMMITTEE 
  

 

15.1 To Elect a Committee Ordinary Resolution 
  

 That, pursuant to Sections 100 and 103 of the Owners Corporation Act 2006, the Owners Corporation 
elect a committee consisting of at least three (3) and no more than seven (7) members. 
 

 
  

 Motion Result: Passed by Simple Majority 
 

15.2 Election of Committee Ordinary Resolution 
  

 That members of the Committee be elected and that the size of the Committee is declared as a maximum 
number and be equal to the number of members elected. 
 
Committee members: 
Louise Brookes 
Richard Hermon 
Malcolm Kay 
Brooke Ruttley 
Sarah Wilkinson 
 

 
  

 Motion Result: Passed by Simple Majority 
 

15.3 Committee To Elect a Chairperson Ordinary Resolution 
  

 That the Committee elect the Chairperson of the Owners Corporation. 
 
Chairperson: 
Brooke Ruttley 
 

 
  

 Motion Result: Passed by Simple Majority 
 

15.4 Owners Corporation to Elect Chairperson Ordinary Resolution 
  

 That, if the above Motion is defeated, the Owners Corporation elect a Chairperson of the Owners 
Corporation. 
 

 
  

 Motion Result: Passed by Simple Majority 
 

15.5 Committee To Elect a Secretary Ordinary Resolution 
  

 That the Owners Corporation appoint a Secretary of the Owners Corporation and of the Committee in 
accordance with Sections 99 and 107 of the Owners Corporation Act 2006. 
 
Secretary: 
David Teehan (BCS) 

 
  

 Motion Result: Passed by Simple Majority 
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15.6 Delegation of Powers to Committee Ordinary Resolution
  

 That the Owners Corporation delegate to the members of the Committee who are members of the Owners 
Corporation all the powers and functions of the Owners Corporation that may be delegated as set out in 
the Owners Corporation Act 2006 (see the notes section below for breakdown); 
 

 
  

 Motion Result: Passed by Simple Majority 
 

15.7 Committee to also serve as Grievance Committee Ordinary Resolution 
  

 That the members of the Committee also serve as the Grievance Committee. 
 

 
  

 Motion Result: Passed by Simple Majority 
 

16 GENERAL BUSINESS  
  

 16.1 Maintenance plan 
One member sought clarification on the need for a Maintenance Plan for the Owners Corporation. BCS 
and the committee will clarify the position of the Owners Corporation regarding this query. 
 
16.2 Thanks to the Owners Corporation Committee  
It was resolved by all members present to thank the Owners Corporation Committee for all their hard 
work over the last 12 months. 
 
16.3 Bins 
The issue of where some units can store their bins was raised by a few members. With the council 
providing a 4th bin to residents in early 2025, this was a concern for several members present. The 
Owners Corporation Committee will liaise with the council about possible options moving forward. 
The Owners Corporation Committee in conjunction with BCS will also review the current rules for the 
Owners Corporation and revise the rules.  
 
16.4 Rubbish 
It was raised that some of the rubbish around the property is not being picked up by the maintenance 
team. This will be passed on to them to rectify this. 
 
16.5 Comments regarding the AGM 
One member present raised some concerns regarding the running of the AGM. 
 

 

17 NEXT MEETING  
  

 Proposal for a tentative date of 16th September 2025 for the next Annual General Meeting. 
 

 

Closure 

There being no further business the Chairperson declared the meeting closed at 08:00 PM. 
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Following the launch of our new customer portal, CommunityHub customers should have 
already received an email with their login details. This includes instructions for multi-factor 
authentication (MFA) to help keep your account secure.

Our ultimate aim is to simplify and enhance your user experience. We hope you will find our new 
CommunityHub portal practical, intuitive, and easy to navigate. 

Once you have received an email to activate CommunityHub, please follow the guide to set up 
your account.
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How to set up the  
Google Authenticator App

How to set up the  
Microsoft Authenticator App

1 Download the app on your phone: 1 Download the app on your phone:

If you have an Apple device:

Go to the Apple Store and  
download the app on your phone.

Click here or scan the QR code  
to download on Apple.

If you have an Android device:

Go to Google Play Store and  
download the app on your phone.

Click here or scan the QR code  
to download on Andriod.

If you have an Apple device:

Go to the Apple Store and  
download the app on your phone.

Click here or scan the QR code  
to download on Apple.

If you have an Android device:

Go to Google Play Store and  
download the app on your phone.

Click here or scan the QR code  
to download on Andriod.

2 Add an account

Once installed,  
open the app, and  
click ‘Add Account’.

Step 1
Installing an authenticator app
In line with the Australian Government’s cybercrime advice, you will need two things each time you log in 
to your CommunityHub account: Your password and a 6-digit login code from an authenticator app.

If you don’t have an authenticator app on your device (e.g. smartphone or tablet), you will need to install 
one before activating your account. Many different authenticator apps are available, but if this is your 
first time installing this type of app, we have included step-by-step guides for the Google Authenticator 
and Microsoft Authenticator apps.

Please view the Google Authenticator and Microsoft Authenticator app sections below to see how to 
download it to your device.
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Step 2 
Activating your CommunityHub account

1 Once your authenticator app is ready, return to your CommunityHub set up email and click on 
the ‘Activate your account’ button. 

1 Clicking the ‘Activate your account’ button will open CommunityHub for the first time in your 
browser, where you will start setting up your CommunityHub account.
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Step 3
Set a new password

1 You will be asked to enter a new password 
to set up your account.

2 Please ensure your new password fulfils 
the prompted requirements and click the 
‘Set password’ button to continue.

3 Your new password should now be successfully set up. Next, click on the ‘Continue’ button to 
navigate back to the main page.
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Step 4
Sign into your new CommunityHub account and link 
your authenticator app

1 You will now be prompted to sign into your 
new CommunityHub account by clicking 
the ‘login’ button.

2 Sign into your new account using your 
associated email and type in the new 
password (created in step 3).

3 To link your account, open your chosen authenticator app from step 1 to scan the QR code. 
Please note that using the normal camera app will not work for this. The QR code will generate 
a six-digit one-time code that you can put into your ‘Enter 6 digit-code from your app’ field 
in the CommunityHub set up page. If your app is on the same device you are logging into, 
or you can’t scan QR codes, skip to step 5 to manually type in a code instead. For more help 
completing this step in an authentication app, please view the following Google Authenticator 
and Microsoft Authenticator sections to learn more.
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How to link your 
Google Authenticator App

How to link your 
Microsoft Authenticator App

1 Open your Google Authenticator app and 
select the plus (+) icon on the bottom right 
home screen.

1 Open your Microsoft Authenticator app 
and select the plus (+) icon on the top 
right navigation bar.

2 Select the ‘Scan a QR code ‘ option. 2 Select ‘Other account (Google, Facebook, 
etc.)’ option.
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3 This will open up a QR code scanner. 
Scan the QR code displayed by the 
CommunityHub portal when you create 
your account step 4.

3 This will open up a QR code scanner. 
Scan the QR code displayed by the 
CommunityHub portal when you create 
your account in step 4.

4 On the home screen of the Google 
Authenticator app, you should now have 
a six-digit code that you type into the 
‘Enter your one-time code’ field in the 
CommunityHub set-up page.

4 On the home screen of the Microsoft 
Authenticator app, you should now have 
a six-digit code that you can type into 
the ‘Enter your one-time code’ field in the 
CommunityHub set-up page.
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Step 5 (optional)
Link your authenticator app without scanning a QR 
code

1 Please click the ‘Type a setup code into 
my app instead’ link below the QR code 
displayed on the CommunityHub set up 
page when you create your account in 
step 4.

2 This will open up a new page with a setup 
code you can copy into your authenticator 
app.

3 Copy or enter the setup code into your chosen authenticator app. This would then generate a 
six-digit one-time code that you can put into your ‘Enter 6 digit-code from your app’ field on 
the CommunityHub setup page. For more help completing this step in an authentication app, 
please view the following Google Authenticator and Microsoft Authenticator sections to learn 
more.
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How to enter a code 
Google Authenticator App

How to enter a code 
Microsoft Authenticator App

1 Open your Google Authenticator app and 
select the plus (+) icon on the bottom right 
of the home screen.

1 Open your Microsoft Authenticator app 
and select the plus (+) icon on the top 
right navigation bar.

2 Select the ‘Enter a setup key’ option. 2 Select the ‘Other account (Google, 
Facebook, etc.)’ option.



  CommunityHub set up guide - August 2024   l   11

3 Add a recognisable  
account name and  
then copy and  
paste the recovery  
code from the  
CommunityHub  
set up page in  
step 5 into the  
‘Your key’ field.

3 Click on the  
‘Or enter code  
manually’ button  
below the QR  
code scanner.

4 On the home screen of the Google 
Authenticator app, you should now have 
a six-digit code that you can type into the 
‘Enter six-digit code from your app’ field in 
the CommunityHub set up page.

4 Add a recognisable  
account name and  
then copy and  
paste the recovery  
code from the  
CommunityHub  
set up page in  
step 5 into the  
‘Your key’ field.

5 On the home screen of the Microsoft 
Authenticator app, you should now have 
a six-digit code that you can type into the 
‘Enter six-digit code from your app’ field in 
the CommunityHub set up page.
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Step 6
Save your recovery code

Once you have completed the authentication process, you will land on the last page with your recovery 
code. Please save this code somewhere safe, as it code will help you gain access to your account if you 
ever lose your mobile or access to the authenticator app.

Once you’ve saved the recovery code in a secure location, check the ‘I have safely recorded the code’ 
box to confirm and select the ‘Continue’ button to finish setting up your account.
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Step 7 (optional)
Adding CommunityHub as a mobile shortcut

To swiftly and easily access your account next time, you can add the CommunityHub login page as a 
shortcut on the home screen of your mobile device. For more help completing this step on your mobile 
device, please view the following Apple or Android sections below to learn more.

Apple mobile device Android mobile device

1 You will need to use the Safari app for this 
guide.

To start, please open the CommunityHub 
login portal page for your branch in the 
Safari App. You can also find this link by 
clicking here or in the set-up email that was 
previously sent to you.

1 You will need to use the Google Chrome 
app for this guide.

To start, please open the CommunityHub 
login portal page for your branch in the 
Google Chrome app. You can also find this 
link by clicking here or in the set-up email 
that was previously sent to you.

2 If the Safari app is the default browser 
on your Apple device. Clicking on the link 
should open CommunityHub login page 
on the Safari App. If you use a different 
browser, please copy the link and paste 
it into the Safari app search bar pictured 
below.

2 If the Google Chrome app is the default 
browser on your Android device. Clicking 
on the link should open CommunityHub 
login page on the Google Chrome App. 
If you use a different browser, please 
copy the link and paste it into the Goolge 
Chrome app search bar pictured below.
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Step 7 (optional)
Adding CommunityHub as a mobile shortcut

To swiftly and easily access your account next time, you can add the CommunityHub login page as a 
shortcut on the home screen of your mobile device. For more help completing this step on your mobile 
device, please click on the Apple or Android sections below to learn more.

3 Click the share button in the middle of the 
navigation bar at the bottom of the screen. 
Please note: The navigation bar may be 
hidden depending on your settings. The 
tab bar should reappear when you scroll 
upwards on the screen.

3 Click the three dots on the top right 
corner of the navigation bar. Please note: 
The navigation bar may be automatically 
hidden depending on your settings. The 
tab bar should reappear when you scroll 
downwards on the screen.

4 Scroll down the list of options and select the 
‘Add to Home Screen’. 

4 Select ‘Add to Home screen’ from the menu 
options.
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5 Click the ‘Add’ button to create the 
shortcut.

5 Click the ‘Add’ button to create the 
shortcut.

6 The shortcut is now successfully added to your 
home screen as an app where you can easily 
access your CommunityHub login page.

6 The shortcut is now successfully added to your 
home screen as an app where you can easily 
access your CommunityHub login page.
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Step 8
How to log in next time
You can find a button to log into your CommunityHub account for next time at the top of your 
associated branch page next to the contact information.

1 You will now be prompted to sign into your 
new CommunityHub account by clicking 
the ‘login’ button.

2 Sign into your new account using your 
associated email and type in the new 
password (created in step 3).

3 Go to your chosen authenticator app and enter the six-digit code into the ‘Enter your one-time 
code’ field on the CommunityHub login page.

For more help completing this step in an authentication app, please view the following Google 
Authenticator and Microsoft Authenticator sections to learn more.

You can also choose to tick the ‘Remember me for 30 days’ to easily sign- in next time.
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How to enter a one-time code  
from Google Authenticator

How to enter a one-time code  
from Microsoft Authenticator

1 On the home screen of the Google 
Authenticator app, you should now have 
a six-digit code for CommunityHub after 
completing step 4.

1 On the home screen of the Microsoft 
Authenticator app, you should now have 
a six-digit code for CommunityHub after 
completing step 4.

2 Type the six-digit CommunityHub code 
from the Google Authenticator app into 
the ‘Enter your one-time code’ field on the 
CommunityHub set-up page.

2 Type the six-digit CommunityHub code 
from the Google Authenticator app into 
the ‘Enter your one-time code’ field on the 
CommunityHub set-up page.
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Liability limited by a scheme approved under Professional Standards Legislation. You are receiving this information sheet because we are your strata 
manager. This information sheet was created by PICA Services Pty Ltd ABN 70 651 941 114 (PICA Group). Links to third-party websites are provided for 
convenience only. PICA Group does not endorse or accept any responsibility for these websites’ content, use, or availability. PICA Group accepts no 
liability for any loss or damage caused by the use of or reliance on the information contained in this email or any links or third-party websites. Any links or 
files transmitted with it are intended solely for the use of the recipient to whom they are addressed. While PICA Group  has taken every reasonable care in 
compiling the information in this email, we do not guarantee the accuracy or completeness of the information provided. ©PICA Group 2024.

You’re all set and ready to safely and securely log into 
CommunityHub and access your plan’s information. 

Your security is our top priority. We understand that the 
MFA process might seem cumbersome and lengthy. 
However, we’ve implemented this crucial step to 
strengthen your account against potential threats. 

In the vast digital world, this additional layer of security 
acts as a robust shield, keeping your sensitive information 
and personal data safe and secure. Our objective is to 
provide you with not just great services but also peace of 
mind when it comes to the security of your account. 

Thank you for your cooperation and patience with our 
MFA process, as it exists for your utmost protection.

You are ready to go!


