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COntraCt Of Sale © Copyright August 2019

IMPORTANT NOTICE TO PURCHASERS — COOLING-OFF

Cooling-off period (Section 31 of the Sale of Land Act 1962) EXCEPTIONS: the 3-day cooling-off period does not apply if:

. . . » you bought the property at a publicly advertised auction or on the
You may end this contract within 3 clear business days of the day day on which the auction was held; or
that you sign the contract if none of the exceptions listed below . yoy bought the land within 3 clear business days before a publicly
applies to you. advertised auction was to be held; or

» you bought the land within 3 clear business days after a publicly
advertised auction was held; or

» the property is used primarily for industrial or commercial
purposes; or

» the property is more than 20 hectares in size and is used

You must either give the vendor or the vendor's agent written
notice that you are ending the contract or leave the notice at the
address of the vendor or the vendor’'s agent to end this contract
within this time in accordance with this cooling-off provision.

You are entitled to a refund of all the money you paid EXCEPT for primarily for farming; or )
$100 or 0.2% of the purchase price (whichever is more) if you end * You and the vendor previously signed a contract for the sale of
the contract in this way. the same land in substantially the same terms; or

-+ you are an estate agent or a corporate body.

NOTICE TO PURCHASERS OF PROPERTY OFF-THE-PLAN
Off-the-plan sales (Section 9AA(1A) of the Sale of Land Act 1962)

You may negotiate with the vendor about the amount of the deposit moneys payable under the contract of sale, up to 10 per cent of
the purchase price.

A substantial period of time may elapse between the day on which you sign the contract of sale and the day on which you become the
registered proprietor of the lot.

The value of the lot may change between the day on which you sign the contract of sale of that lot and the day on which you become
the registered proprietor

Approval

This contract is approved as a standard form of contract under section 53A of the Estate Agents Act 1980 by the Law
Institute of Victoria Limited. The Law Institute of Victoria Limited is authorised to approve this form under the Legal
Profession Uniform Law Application Act 2014.

Copyright

This document is published by the Law Institute of Victoria Limited and the Real Estate Institute of Victoria Ltd and is
copyright. It may only be reproduced in accordance with an agreement with the Law Institute of Victoria Limited and the
Real Estate Institute of Victoria Ltd for each specific transaction that is authorised. Any person who has purchased a paper
copy of this document may only copy it for the purpose of documenting a specific transaction for the sale of a particular
property.

Disclaimer

This document is a precedent intended for users with the knowledge, skill and qualifications required to use the precedent

to create a document suitable for the transaction.

Like all precedent documents it does not attempt and cannot attempt to include all relevant issues or include all aspects of
law or changes to the law. Users should check for any updates including changes in the law and ensure that their
particular facts and circumstances are appropriately incorporated into the document to achieve the intended use.

To the maximum extent permitted by law, the Law Institute of Victoria Limited and the Real Estate Institute of Victoria Ltd

and their respective contractors and agents are not liable in any way for any loss or damage (including special, indirect or
consequential loss and including loss of business profits), arising out of or in connection with this document or its use.
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WARNING TO ESTATE AGENTS
DO NOT USE THIS CONTRACT FOR SALES OF ‘OFF THE PLAN’ PROPERTIES
UNLESS IT HAS BEEN PREPARED BY A LEGAL PRACTITIONER © Copyright August 2019

Contract of Sale

The vendor agrees to sell and the purchaser agrees to buy the property, being the land and the goods, for the price and on the terms set
out in this contract.
The terms of this contract are contained in the —

. particulars of sale; and
. special conditions, if any; and
. general conditions (which are in standard form: see general condition 6.1)

in that order of priority.

SIGNING OF THIS CONTRACT

WARNING: THIS IS A LEGALLY BINDING CONTRACT. YOU SHOULD READ THIS CONTRACT BEFORE SIGNING IT.

Purchasers should ensure that they have received a section 32 statement from the vendor before signing this contract. In this contract,
“section 32 statement” means the statement required to be given by a vendor under section 32 of the Sale of Land Act 1962.

The authority of a person signing —

» under power of attorney; or

« asdirector of a corporation; or

» as agent authorised in writing by one of the parties —
must be noted beneath the signature.

Any person whose signature is secured by an estate agent acknowledges being given by the agent at the time of signing a copy of the
terms of this contract.

SIGNED BY THE PURGCHASER: ...ttt bbb bbbt b bbbttt ne bbbt b

.......................................................................................................................................... on / ..12024
Print names(s) of person(s) signing:

State nature of authority, if APPIICADIE: ..o .. .ot e e e e e e e e e e e e e e e

This offer will lapse unless accepted within [ ] clear business days (3 clear business days if none specified)

In this contract, “business day” has the same meaning as in section 30 of the Sale of Land Act 1962

SIGNED BY THE VENDOR: ...ttt bt et b bbbt h et b bbbt bt et e e s bbb

Print names(s) of person(s) signing: DIANA TOMESKA

State nature of authority, if APPIICADIE: .......... .o e e e e e e e e e e

The DAY OF SALE is the date by which both parties have signed this contract.
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Particulars of Sale

Vendor’s estate agent

Name: Harcourts Rata & Co

Address:

Email: sold@rataandco.com.au

Tel: 0394366888 Mob: 0402779055 Fax: Ref: ROSE

MICKOSKA

Vendor

Name: DIANA TOMESKA

Address:

ABN/ACN:

Email:

Vendor’s legal practitioner or conveyancer

Name: JLE Conveyancing Pty Ltd

Address: 3/5 DEVONSHIRE ROAD, SUNSHINE Vic 3020

Email: info@jleconveyancing.com.au

Tel: 03 9363 2075 Mob: Fax: Ref: 12713

Purchaser

Name:

Address:

ABN/ACN:

Email:

Purchaser’s legal practitioner or conveyancer

Name:

Address:

Email:

Tel: Mob: Fax: Ref:

Land (general conditions 7 and 13)

The land is described in the table below —

| Certificate of Title reference | being lot | on plan
Volume 12228 Folio 430 2 PS 811500H

If no title or plan references are recorded in the table, the land is as described in the section 32 statement or
the register search statement and the document referred to as the diagram location in the register search
statement attached to the section 32 statement

The land includes all improvements and fixtures.
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Property address
The address of the land is: Unit 2, 29 Newton Crescent, Lalor VIC 3075

Goods sold with the land (general condition 6.3(f)) (list or attach schedule): All fixtures and fittings of a
permanent nature as inspected.

Exclusion lists : N/A

Payment

Price $

Deposit $ by (of which has been paid)
Balance $ payable at settlement

GST (general condition 19)

Subject to general condition 19.2, the price includes GST (if any), unless the next box is checked
0  GST (if any) must be paid in addition to the price if the box is checked

L]  This sale is a sale of land on which a ‘farming business’ is carried on which the parties consider meets
the requirements of section 38-480 of the GST Act if the box is checked

0  This sale is a sale of a ‘going concern’ if the box is checked
0  The margin scheme will be used to calculate GST if the box is checked

Settlement (general conditions 17 & 26.2)

is due on

unless the land is a lot on an unregistered plan of subdivision, in which case settlement is due on the later of:
» the above date; and

+ the 14th day after the vendor gives notice in writing to the purchaser of registration of the plan of
subdivision or occupancy permit is issued.

Lease (general condition 5.1)

At settlement the purchaser is entitled to vacant possession of the property
unless the words ‘subject to lease’ appear in this box in which case refer to
general condition 1.1.

If ‘subject to lease’ then particulars of the lease are*:

[ alease for a term ending on .......... [, 120.......... with [.......... ] options to renew, each of [.......... ]
years

OR

] a residential tenancy for a fixed term ending on .......... [, /20..........

OR

O a periodic tenancy determinable by notice
Terms contract (general condition 30)

[ This contract is intended to be a terms contract within the meaning of the Sale of Land Act 1962 if the box is
checked. (Reference should be made to general condition 30 and any further applicable provisions should be
added as special conditions)

Loan (general condition 20): NOT APPLICABLE AT AUCTION

O This contract is subject to a loan being approved and the following details apply if the box is checked:

Lender:

Loan amount:  no more than Approval
date:
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Building report - NOT APPLICABLE AT AUCTION

O General condition 21 applies only if the box is checked

Pest report — NOT APPLICABLE AT AUCTION

O General condition 22 applies only if the box is checked

Special Conditions

| A special condition operates if the box next to it is checked or the parties otherwise agree in writing

Izl Special condition 1 — Payment

General condition 14 is replaced with the following:

14. Deposit

141

14.2

14.3

14.4

14.5

14.6

14.7

14.8

14.9

14.10

The purchaser must pay the deposit:

(a) to the vendor's licensed estate agent; or
(b) if there is no estate agent, to the vendor's legal practitioner or conveyancer; or
(c) if the vendor directs, into a special purpose account in an authorised deposit-taking institution in

Victoria specified by the vendor in the joint names of the purchaser and the vendor.

If the land sold is a lot on an unregistered plan of subdivision, the deposit:

(@) must not exceed 10% of the price; and

(b) must be paid to the vendor's estate agent, legal practitioner or conveyancer and held by the estate
agent, legal practitioner or conveyancer on trust for the purchaser until the registration of the plan of
subdivision.

The purchaser must pay all money other than the deposit:

(a) to the vendor, or the vendor's legal practitioner or conveyancer; or

(b) in accordance with a written direction of the vendor or the vendor's legal practitioner or conveyancer.

Payments may be made or tendered:
(@) up to $1,000 in cash; or

(b) by cheque drawn on an authorised deposit-taking institution; or

(c) by electronic funds transfer to a recipient having the appropriate facilities for receipt.

However, unless otherwise agreed:

(d) payment may not be made by credit card, debit card or any other financial transfer system that allows
for any chargeback or funds reversal other than for fraud or mistaken payment, and

(e) any financial transfer or similar fees or deductions from the funds transferred, other than any fees

charged by the recipient’s authorised deposit-taking institution, must be paid by the remitter.

At settlement, the purchaser must pay the fees on up to three cheques drawn on an authorised deposit-taking
institution. If the vendor requests that any additional cheques be drawn on an authorised deposit-taking
institution, the vendor must reimburse the purchaser for the fees incurred.

Payment by electronic funds transfer is made when cleared funds are received in the recipient’s bank
account.

Before the funds are electronically transferred the intended recipient must be notified in writing and given
sufficient particulars to readily identify the relevant transaction.

As soon as the funds have been electronically transferred the intended recipient must be provided with the
relevant transaction number or reference details.

Each party must do everything reasonably necessary to assist the other party to trace and identify the
recipient of any missing or mistaken payment and to recover the missing or mistaken payment.

For the purpose of this general condition ‘authorised deposit-taking institution' means a body corporate for
which an authority under section 9(3) of the Banking Act 1959 (Cth) is in force.

Izl Special condition 2 — Acceptance of title

Where the purchaser is deemed by section 27(7) of the Sale of Land Act 1962 to have given the deposit release authorisation
referred to in section 27(1), the purchaser is also deemed to have accepted title in the absence of any prior express objection to

title.

|Z| Special condition 3 - Tax invoice

General condition 19 is replaced with the following:

19.3

If the vendor makes a taxable supply under this contract (that is not a margin scheme supply) and:
(a the price includes GST; or
(b) the purchaser is obliged to pay an amount for GST in addition to the price (because the price is “plus
GST” or under general condition 19.1(a), (b) or (c)), the purchaser is not obliged to pay the GST
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included in the price, or the additional amount payable for GST, until a tax invoice has been provided.

Special condition 4 — Electronic conveyancing

5.1 Settlement and lodgement of the instruments necessary to record the purchaser as registered proprietor of the land will be
conducted electronically in accordance with the Electronic Conveyancing National Law. The parties may subsequently agree in
writing that this special condition 8 applies even if the box next to it is not checked. This special condition 8 has priority over
any other provision to the extent of any inconsistency.

5.2 A party must immediately give written notice if that party reasonably believes that settlement and lodgement can no longer
be conducted electronically. Special condition 8 ceases to apply from when such a notice is given.

5.3 Each party must:

() be, or engage a representative who is, a subscriber for the purposes of the Electronic Conveyancing
National Law,

(b) ensure that all other persons for whom that party is responsible and who are associated with this
transaction are, or engage, a subscriber for the purposes of the Electronic Conveyancing National Law,
and

(c) conduct the transaction in accordance with the Electronic Conveyancing National Law.

5.4 The vendor must open the Electronic Workspace (“workspace”) as soon as reasonably practicable. The inclusion of a
specific date for settlement in a workspace is not of itself a promise to settle on that date. The workspace is an electronic
address for the service of notices and for written communications for the purposes of any electronic transactions legislation.

5.5 The vendor must nominate a time of the day for locking of the workspace at least 7 days before the due date for settlement.

5.6 Settlement occurs when the workspace records that:

(a) the exchange of funds or value between financial institutions in accordance with the instructions of the
parties has occurred; or
(b) if there is no exchange of funds or value, the documents necessary to enable the purchaser to become

registered proprietor of the land have been accepted for electronic lodgement.

5.7 The parties must do everything reasonably necessary to effect settlement:
(a) electronically on the next business day, or
(b) at the option of either party, otherwise than electronically as soon as possible —if, after the locking of the
workspace at the nominated settlement time, settlement in accordance with special condition 8.6 has not
occurred by 4.00 pm, or 6.00 pm if the nominated time for settlement is after 4.00 pm.

5.8 Each party must do everything reasonably necessary to assist the other party to trace and identify the recipient of any
missing or mistaken payment and to recover the missing or mistaken payment.

5.9 The vendor must before settlement:

(a) deliver any keys, security devices and codes (“keys”) to the estate agent named in the contract,

(b) direct the estate agent to give the keys to the purchaser or the purchaser’'s nominee on notification of
settlement by the vendor, the vendor’s subscriber or the Electronic Network Operator;

(c) deliver all other physical documents and items (other than the goods sold by the contract) to which the

purchaser is entitled at settlement, and any keys if not delivered to the estate agent, to the vendor’s
subscriber or, if there is no vendor’s subscriber, confirm in writing to the purchaser that the vendor holds
those documents, items and keys at the vendor’s address set out in the contract, and give, or direct its
subscriber to give, all those documents and items and any such keys to the purchaser or the purchaser’s
nominee on notification by the Electronic Network Operator of settlement.

Special condition 5 — Condition of the Property

6.1 The land and buildings (if any) as sold hereby and inspected by the purchasers are sold on the basis of existing
improvements thereon and the purchaser shall not make any requisition or claim any compensation for any deficiency or
defect in the said improvements as to their suitability for occupation or otherwise including any requisition in relation to the
issue or non-issue if Building Permit and/ or completion of inspections by the relevant authorities in respect of any
improvements herein.

6.2 The property and any chattels are sold:

(a) In their present condition and state of repair;

(b) Subject to all defects latent and patent;

(c) Subject to any infestations and dilapidation;

(d) Subject to all existing water, sewerage, drainage and plumbing services and connections in respect of the property;

(e) Subject to any non-compliance, that is disclosed herein, with the Local Government Act or any Ordinance under that Act in
respect of any building on the land; and

(f) Subject to all easements, covenants, leases, appurtenant easements and restrictions (if any) as set out herein or attached
hereto whether known to the Vendor or not. The purchaser should make his own enquiries whether any structures or
buildings are constructed over any easements prior to signing the contract, otherwise the purchaser accepts the location
of all buildings and shall not make any claim in relation there to.

6.3 The purchaser acknowledges and agrees that the purchaser has made its own independent enquires on all matters and does
not rely on anything stated by or on behalf of the Vendor.

6.4 The purchaser agrees not to seek to terminate rescind or make any objection requisition or claim for compensation arising out
of any of the matters covered by this clause.

6.5. No failure of any buildings or improvements to comply with any planning or building legislation regulations or bylaws or any
planning permit constitutes a defect in the vendor's title or affects the validity of this contract.
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6.6 The purchaser further acknowledges that any improvements on the property may be subject to or require compliance with
Victorian Building Regulations, Municipal By-Laws, relevant statutes and/or other regulations thereunder and any repealed
laws under which the improvements were or should have been constructed. Any failure to comply with any one or more of
those laws or regulations shall not be deemed to constitute a defect in title and the purchaser shall not claim any
compensation whatsoever nor require the vendor to comply with any of the abovementioned laws and regulations or carry out
any final inspections including any requirement to fence any pool or spa or install smoke detectors. The purchaser shall not
make any requisition or claim any compensation for any deficiency or defect in the said improvements as to their suitability for
occupation or otherwise including any requisition in relation to the issue or non-issue of Building Permits and/or completion of
inspections by the relevant authorities in respect of any improvements herein. The purchaser agrees not to seek to terminate,
rescind or make any objection, requisition or claim for compensation in relation to anything referred to in this special condition.

Special condition 6 — Deposit

In the event that the purchaser fails to pay the full deposit on the due date, this contract is voidable at the option of the vendor.
Special condition 7 — Loan

The purchaser acknowledge that should this contract be subject to finance and in the event that finance is not approved then
the purchaser must provide written proof on a formal decline letter generated by the lender or lending institution to which the
finance was applied by the purchaser.

Any decline letters from brokers or any loan originator are not accepted. Failure to comply of this special condition will render
the contract of sale unconditional.

Any requests an extension or variation to the Finance Due Date, the Purchaser must pay the Vendor' representative $110 at the
settlement for each request.

Special condition 8 - Plan of Subdivision

. The purchaser acknowledges that as at the Day of Sale if the Plan of Subdivision has not been registered by the Registrar of
Titles pursuant to Part 4 of the Subdivision Act or Section 97 of the Transfer of Land Act (as the case may be).

. The Vendor shall as it own cost and expense procure registration of the Plan of Subdivision.

. If the Plan of Subdivision is not registered within 48 months after the day of sale, the Purchaser may after the expiration of that
18 months but before the plan of subdivision is so registered rescind this contract by notice in writing to the other party and the
Deposit shall then be repaid to the Purchaser in full.

. The Vendor reserves the right to make alteration to the Plan of subdivision necessary to secure its approval by the Registrar of
Titles and (subject to the provisions of Section 9AC of the Sale of Land Act) the purchaser shall make no objection or requisition
or claim any compensation in respect of any excess or deficiency whether in areas, boundaries, measurements, occupations, or
otherwise on the ground that the plan of subdivision as registered by the Registrar of Titles does not agree in measurement or
otherwise with the Plan of Subdivision or the Property as inspected by the Purchaser.

. The Purchaser undertakes that he/she will not lodge a Caveat against the Title to the land hereby sold pending approval of the
Plan of Subdivision by the Registrar of titles.

Special condition 9 - Nomination

The purchaser may no later than 14 days before the due date for settlement nominate a substitute or additional person to take a
transfer of the land, but the named purchaser remains personally liable for the due performance of all the purchaser’s obligations
under this contract.

The purchaser has to pay the professional fees to Vendor’'s Conveyancer of $220 for the nomination.

Special condition 10 — Rescheduled Settlement

Without limiting any other rights of the Vendor, if the purchaser fails to settle on the due date for settlement as set out in the
particulars of this Contract (Due Date) or requests an extension or variation to the Due Date, the Purchaser must pay the
Vendor' representative $330 at the settlement for each request.

Special condition 11 - Owners Corporate Certificate to be provided

If the contract has Owners Corporate Certificate to be provided, the purchaser must acknowledge this and is not agreeable to
rescind, object to requestion, make a claim or terminate the contract based on this condition. The Owners Corporate Certificate
will be provided in a timely manner and made available to the purchaser and purchasers representative as soon as it is issued.

Special condition 12 - Re-sale Deed

For the Sale of this land to take effect, both Vendor(s) and Purchaser(s) will be required to enter into a Re-Sale Deed prior to
settlement date. The Re-Sale Deed will be obtained by the Vendor from Developer’s (head Vendor) lawyers. The Purchaser(s)
acknowledge and agree to;

a) Allow any cost incurred by the Vendor for obtaining Re-Sale deed from Developer’'s (Head Vendor) Lawyers via
adjustments at settlement.

b) Execute the Re-Sale deed and deliver them to Vendor's Conveyancer at least seven (7) days prior to settlement date.
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Special condition 13 - Alfresco

The purchaser acknowledges that the alfresco was constructed without the necessary permit. The purchaser agrees not to

seek to terminate rescind or make any objection requisition or claim for compensation arising out of any of the matters
covered by this clause
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General Conditions

Contract signing
1. ELECTRONIC SIGNATURE

11 In this general condition “electronic signature “ means a digital signature or a visual representation of a person’s handwritten
signature or mark which is placed on a physical or electronic copy of this contract by electronic or mechanical means, and
“electronically signed” has a corresponding meaning.

1.2 The parties consent to this contract being signed by or on behalf of a party by an electronic signature.

13 Where this contract is electronically signed by or on behalf of a party, the party warrants and agrees that the electronic
signature has been used to identify the person signing and to indicate that the party intends to be bound by the electronic
signature.

14 This contract may be electronically signed in any number of counterparts which together will constitute the one document.

15 Each party consents to the exchange of counterparts of this contract by delivery by email or such other electronic means as
may be agreed in writing.

16 Each party must upon request promptly deliver a physical counterpart of this contract with the handwritten signature or
signatures of the party and all written evidence of the authority of a person signing on their behalf, but a failure to comply
with the request does not affect the validity of this contract.

2. LIABILITY OF SIGNATORY

Any signatory for a proprietary limited company purchaser is personally liable for the due performance of the purchaser’s obligations
as if the signatory were the purchaser in the case of a default by a proprietary limited company purchaser.

3. GUARANTEE

The vendor may require one or more directors of the purchaser to guarantee the purchaser’s performance of this contract if the
purchaser is a proprietary limited company.

4. NOMINEE

The purchaser may no later than 14 days before the due date for settlement nominate a substitute or additional person to take a
transfer of the land, but the named purchaser remains personally liable for the due performance of all the purchaser’s obligations
under this contract.

Title

5. ENCUMBRANCES
5.1 The purchaser buys the property subject to:
(a) any encumbrance shown in the section 32 statement other than mortgages or caveats; and
(b) any reservations, exceptions and conditions in the crown grant; and
(c) any lease or tenancy referred to in the particulars of sale.

5.2 The purchaser indemnifies the vendor against all obligations under any lease or tenancy that are to be performed by the
landlord after settlement.

6 VENDOR WARRANTIES

6.1 The vendor warrants that these general conditions 1 to 35 are identical to the general conditions 1 to 35 in the form of
contract of sale of land published by the Law Institute of Victoria Limited and the Real Estate Institute of Victoria Ltd in the
month and year set out at the foot of this page.

6.2 The warranties in general conditions 6.3 and 6.4 replace the purchaser’s right to make requisitions and inquiries.
6.3 The vendor warrants that the vendor:

(@) has, or by the due date for settlement will have, the right to sell the land; and

(b) is under no legal disability; and

(c) is in possession of the land, either personally or through a tenant; and

(d) has not previously sold or granted any option to purchase, agreed to a lease or granted a pre-emptive right which is
current over the land and which gives another party rights which have priority over the interest of the purchaser; and

(e) will at settlement be the holder of an unencumbered estate in fee simple in the land; and

U) will at settlement be the unencumbered owner of any improvements, fixtures, fittings and goods sold with the land.
6.4 The vendor further warrants that the vendor has no knowledge of any of the following:

(@) public rights of way over the land;

(b) easements over the land;

(c) lease or other possessory agreement affecting the land,;
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10.

11.

6.5

6.6

6.7

(d) notice or order directly and currently affecting the land which will not be dealt with at settlement, other than the usual
rate notices and any land tax notices;

(e) legal proceedings which would render the sale of the land void or voidable or capable of being set aside.

The warranties in general conditions 6.3 and 6.4 are subject to any contrary provisions in this contract and disclosures in the
section 32 statement.

If sections 137B and 137C of the Building Act 1993 apply to this contract, the vendor warrants that:

€) all domestic building work carried out in relation to the construction by or on behalf of the vendor of the home was
carried out in a proper and workmanlike manner; and

(b) all materials used in that domestic building work were good and suitable for the purpose for which they were used
and that, unless otherwise stated in the contract, those materials were new; and

(©) domestic building work was carried out in accordance with all laws and legal requirements, including, without limiting
the generality of this warranty, the Building Act 1993 and regulations made under the Building Act 1993.

Words and phrases used in general condition 6.6 which are defined in the Building Act 1993 have the same meaning in
general condition 6.6.

IDENTITY OF THE LAND

7.1 An omission or mistake in the description of the property or any deficiency in the area, description or measurements of the
land does not invalidate the sale.

7.2 The purchaser may not:
@) make any objection or claim for compensation for any alleged misdescription of the property or any deficiency in its

area or measurements; or

(b) require the vendor to amend title or pay any cost of amending title.

SERVICES

8.1 The vendor does not represent that the services are adequate for the purchaser’s proposed use of the property and the
vendor advises the purchaser to make appropriate inquiries. The condition of the services may change between the day of
sale and settlement and the vendor does not promise that the services will be in the same condition at settlement as they
were on the day of sale.

8.2 The purchaser is responsible for the connection of all services to the property after settlement and the payment of any
associated cost.

CONSENTS

The vendor must obtain any necessary consent or licence required for the vendor to sell the property. The contract will be at an end
and all money paid must be refunded if any necessary consent or licence is not obtained by settlement.

TRANSFER & DUTY

10.1

10.2

The purchaser must prepare and deliver to the vendor at least 7 days before the due date for settlement any paper transfer
of land document which is necessary for this transaction. The delivery of the transfer of land document is not acceptance of
title.

The vendor must promptly initiate the Duties on Line or other form required by the State Revenue Office in respect of this
transaction, and both parties must co-operate to complete it as soon as practicable.

RELEASE OF SECURITY INTEREST

111

11.2

11.3

114

11.5

This general condition applies if any part of the property is subject to a security interest to which the Personal Property
Securities Act 2009 (Cth) applies.

For the purposes of enabling the purchaser to search the Personal Property Securities Register for any security interests
affecting any personal property for which the purchaser may be entitled to a release, statement, approval or correction in
accordance with general condition 11.4, the purchaser may request the vendor to provide the vendor’s date of birth to the
purchaser. The vendor must comply with a request made by the purchaser under this condition if the purchaser makes the
request at least 21 days before the due date for settlement.

If the purchaser is given the details of the vendor’s date of birth under general condition 11.2, the purchaser must
(a) only use the vendor’s date of birth for the purposes specified in general condition 11.2; and

(b) keep the date of birth of the vendor secure and confidential.

The vendor must ensure that at or before settlement, the purchaser receives—

(€) a release from the secured party releasing the property from the security interest; or

(b) a statement in writing in accordance with section 275(1)(b) of the Personal Property Securities Act 2009 (Cth) setting
out that the amount or obligation that is secured is nil at settlement; or

(c) a written approval or correction in accordance with section 275(1)(c) of the Personal Property Securities Act 2009
(Cth) indicating that, on settlement, the personal property included in the contract is not or will not be property in
which the security interest is granted.

Subject to general condition 11.6, the vendor is not obliged to ensure that the purchaser receives a release, statement,
approval or correction in respect of personal property—
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12.

13.

11.6

11.7

11.8

11.9

11.10

11.11

11.12

11.13

11.14

11.15

€) that—
(0] the purchaser intends to use predominantly for personal, domestic or household purposes; and

(ii) has a market value of not more than $5000 or, if a greater amount has been prescribed for the purposes of
section 47(1) of the Personal Property Securities Act 2009 (Cth), not more than that prescribed amount; or

(b) that is sold in the ordinary course of the vendor’s business of selling personal property of that kind.

The vendor is obliged to ensure that the purchaser receives a release, statement, approval or correction in respect of
personal property described in general condition 11.5 if—

€) the personal property is of a kind that may or must be described by serial number in the Personal Property
Securities Register; or

(b) the purchaser has actual or constructive knowledge that the sale constitutes a breach of the security agreement that
provides for the security interest.

A release for the purposes of general condition 11.4(a) must be in writing.

A release for the purposes of general condition 11.4(a) must be effective in releasing the goods from the security interest
and be in a form which allows the purchaser to take title to the goods free of that security interest.

If the purchaser receives a release under general condition 11.4(a) the purchaser must provide the vendor with a copy of
the release at or as soon as practicable after settlement.

In addition to ensuring that a release is received under general condition 7.4(a), the vendor must ensure that at or before
settlement the purchaser receives a written undertaking from a secured party to register a financing change statement to
reflect that release if the property being released includes goods of a kind that are described by serial number in the
Personal Property Securities Register.

The purchaser must advise the vendor of any security interest that is registered on or before the day of sale on the Personal
Property Securities Register, which the purchaser reasonably requires to be released, at least 21 days before the due date
for settlement.

The vendor may delay settlement until 21 days after the purchaser advises the vendor of the security interests that the
purchaser reasonably requires to be released if the purchaser does not provide an advice under general condition 11.11.

If settlement is delayed under general condition 11.12 the purchaser must pay the vendor—

(a) interest from the due date for settlement until the date on which settlement occurs or 21 days after the vendor
receives the advice, whichever is the earlier; and

(b) any reasonable costs incurred by the vendor as a result of the delay—
as though the purchaser was in default.

The vendor is not required to ensure that the purchaser receives a release in respect of the land. This general condition 1.14
applies despite general condition 11.1.

Words and phrases which are defined in the Personal Property Securities Act 2009 (Cth) have the same meaning in general
condition 11 unless the context requires otherwise.

BUILDER WARRANTY INSURANCE

The vendor warrants that the vendor will provide at settlement details of any current builder warranty insurance in the vendor's
possession relating to the property if requested in writing to do so at least 21 days before settlement.

GENERAL LAW LAND

13.2

13.3

134
135

13.6

The remaining provisions of this general condition 13 only apply if any part of the land is not under the operation of the
Transfer of Land Act 1958.

The vendor is taken to be the holder of an unencumbered estate in fee simple in the land if there is an unbroken chain of
title starting at least 30 years before the day of sale proving on the face of the documents the ownership of the entire legal
and equitable estate without the aid of other evidence.

The purchaser is entitled to inspect the vendor’s chain of title on request at such place in Victoria as the vendor nominates.
The purchaser is taken to have accepted the vendor's title if:
(€) 21 days have elapsed since the day of sale; and

(b) the purchaser has not reasonably objected to the title or reasonably required the vendor to remedy a defect in the
title.

The contract will be at an end if:

@) the vendor gives the purchaser a notice that the vendor is unable or unwilling to satisfy the purchaser’s objection or
requirement and that the contract will end if the objection or requirement is not withdrawn within 14 days of the
giving of the notice; and
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(b) the objection or requirement is not withdrawn in that time.

13.7  If the contract ends in accordance with general condition 13.6, the deposit must be returned to the purchaser and neither
party has a claim against the other in damages.

13.10 General condition 17.1 [settlement] should be read as if the reference to ‘registered proprietor’ is a reference to ‘owner’ in
respect of that part of the land which is not under the operation of the Transfer of Land Act 1958.

Money
14. DEPOSIT
14.1  The purchaser must pay the deposit:
€) to the vendor's licensed estate agent; or
(b) if there is no estate agent, to the vendor's legal practitioner or conveyancer; or

(c) if the vendor directs, into a special purpose account in an authorised deposit-taking institution in Victoria specified by
the vendor in the joint names of the purchaser and the vendor.

14.2 Ifthe land sold is a lot on an unregistered plan of subdivision, the deposit:
(@) must not exceed 10% of the price; and

(b) must be paid to the vendor's estate agent, legal practitioner or conveyancer and held by the estate agent, legal
practitioner or conveyancer on trust for the purchaser until the registration of the plan of subdivision.

14.3 The deposit must be released to the vendor if:
@) the vendor provides patrticulars, to the satisfaction of the purchaser, that either-
0] there are no debts secured against the property; or

(i) if there are any debts, the total amount of those debts together with any amounts to be withheld in
accordance with general conditions 24 and 25 does not exceed 80% of the sale price; and

(b) at least 28 days have elapsed since the particulars were given to the purchaser under paragraph (a); and
(c) all conditions of section 27 of the Sale of Land Act 1962 have been satisfied.

14.4  The stakeholder must pay the deposit and any interest to the party entitled when the deposit is released, the contract is
settled, or the contract is ended.

14.5 The stakeholder may pay the deposit and any interest into court if it is reasonable to do so.

14.6  Where the purchaser is deemed by section 27(7) of the Sale of Land Act 1962 to have given the deposit release
authorisation referred to in section 27(1), the purchaser is also deemed to have accepted title in the absence of any prior
express objection to title.

14.7 Payment of the deposit may be made or tendered:
(a) in cash up to $1,000 or 0.2% of the price, whichever is greater; or
(b) by cheque drawn on an authorised deposit-taking institution; or
(c) by electronic funds transfer to a recipient having the appropriate facilities for receipt.
However, unless otherwise agreed:

(d) payment may not be made by credit card, debit card or any other financial transfer system that allows for any
chargeback or funds reversal other than for fraud or mistaken payment, and

(e) any financial transfer or similar fees or deductions from the funds transferred, other than any fees charged by the
recipient’s authorised deposit-taking institution, must be paid by the remitter.

14.8 Payment by electronic funds transfer is made when cleared funds are received in the recipient’s bank account.

14.9 Before the funds are electronically transferred the intended recipient must be notified in writing and given sufficient
particulars to readily identify the relevant transaction.

14.10 As soon as the funds have been electronically transferred the intended recipient must be provided with the relevant
transaction number or reference details.

14.11 For the purpose of this general condition 'authorised deposit-taking institution' means a body corporate for which an
authority under section 9(3) of the Banking Act 1959 (Cth) is in force.

15. DEPOSIT BOND

15.1 This general condition only applies if the applicable box in the particulars of sale is checked.

15.2 In this general condition “deposit bond” means an irrevocable undertaking to pay on demand an amount equal to the deposit
or any unpaid part of the deposit. The issuer and the form of the deposit bond must be satisfactory to the vendor. The
deposit bond must have an expiry date at least 45 days after the due date for settlement.
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16.

17.

18.

15.3

154

15.5

15.6

15.7

15.8

The purchaser may deliver a deposit bond to the vendor's estate agent, legal practitioner or conveyancer within 7 days after
the day of sale.

The purchaser may at least 45 days before a current deposit bond expires deliver a replacement deposit bond on the same
terms and conditions.

Where a deposit bond is delivered, the purchaser must pay the deposit to the vendor's legal practitioner or conveyancer on
the first to occur of:

(@ settlement;
(b) the date that is 45 days before the deposit bond or any replacement deposit bond expires;

(c) the date on which this contract ends in accordance with general condition 35.2 [default not remedied] following
breach by the purchaser; and

(d) the date on which the vendor ends this contract by accepting repudiation of it by the purchaser.

The vendor may claim on the deposit bond without prior notice if the purchaser defaults under this contract or repudiates this
contract and the contract is ended. The amount paid by the issuer satisfies the obligations of the purchaser under general
condition 15.5 to the extent of the payment.

Nothing in this general condition limits the rights of the vendor if the purchaser defaults under this contract or repudiates this
contract, except as provided in general condition 15.6.

This general condition is subject to general condition 14.2 [deposit].

BANK GUARANTEE

16.1  This general condition only applies if the applicable box in the particulars of sale is checked.

16.2 Inthis general condition:

(@ “bank guarantee” means an unconditional and irrevocable guarantee or undertaking by a bank in a form satisfactory
to the vendor to pay on demand any amount under this contract agreed in writing, and
(b) “bank” means an authorised deposit-taking institution under the Banking Act 1959 (Cth).

16.3 The purchaser may deliver a bank guarantee to the vendor's legal practitioner or conveyancer.

16.4  The purchaser must pay the amount secured by the bank guarantee to the vendor’s legal practitioner or conveyancer on the
first to occur of:

(a) settlement;

(b) the date that is 45 days before the bank guarantee expires;

(© the date on which this contract ends in accordance with general condition 35.2 [default not remedied] following
breach by the purchaser; and

(d) the date on which the vendor ends this contract by accepting repudiation of it by the purchaser.

16.5 The vendor must return the bank guarantee document to the purchaser when the purchaser pays the amount secured by
the bank guarantee in accordance with general condition 16.4.

16.6 The vendor may claim on the bank guarantee without prior notice if the purchaser defaults under this contract or repudiates
this contract and the contract is ended. The amount paid by the bank satisfies the obligations of the purchaser under
general condition 16.4 to the extent of the payment.

16.7  Nothing in this general condition limits the rights of the vendor if the purchaser defaults under this contract or repudiates this
contract except as provided in general condition 16.6.

16.8 This general condition is subject to general condition 14.2 [deposit].

SETTLEMENT

17.1 At settlement:

(a) the purchaser must pay the balance; and
(b) the vendor must:
0] do all things necessary to enable the purchaser to become the registered proprietor of the land; and
(ii) give either vacant possession or receipt of rents and profits in accordance with the particulars of sale.
17.2  Settlement must be conducted between the hours of 10.00 am and 4.00 pm unless the parties agree otherwise.
17.3  The purchaser must pay all money other than the deposit in accordance with a written direction of the vendor or the vendor's

legal practitioner or conveyancer.

ELECTRONIC SETTLEMENT

18.1

18.2

Settlement and lodgment of the instruments necessary to record the purchaser as registered proprietor of the land will be
conducted electronically in accordance with the Electronic Conveyancing National Law. This general condition 18 has
priority over any other provision of this contract to the extent of any inconsistency.

A party must immediately give written notice if that party reasonably believes that settlement and lodgment can no longer be
conducted electronically. General condition 18 ceases to apply from when such a notice is given.
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18.3

18.4

18.5

18.6

18.7

18.8

18.9

19. GST
19.1

19.2

19.3
19.4

Each party must:
(@) be, or engage a representative who is, a subscriber for the purposes of the Electronic Conveyancing National Law,

(b) ensure that all other persons for whom that party is responsible and who are associated with this transaction are, or
engage, a subscriber for the purposes of the Electronic Conveyancing National Law, and

(©) conduct the transaction in accordance with the Electronic Conveyancing National Law.

The vendor must open the electronic workspace (“workspace”) as soon as reasonably practicable and nominate a date and
time for settlement. The inclusion of a specific date and time for settlement in a workspace is not of itself a promise to settle
on that date or at that time. The workspace is an electronic address for the service of notices and for written
communications for the purposes of any electronic transactions legislation.

This general condition 18.5 applies if there is more than one electronic lodgment network operator in respect of the
transaction. In this general condition 18.5 “the transaction” means this sale and purchase and any associated transaction
involving any of the same subscribers.

To the extent that any interoperability rules governing the relationship between electronic lodgment network operators do
not provide otherwise:

(a) the electronic lodgement network operator to conduct all the financial and lodgment aspects of the transaction after
the workspace locks must be one which is willing and able to conduct such aspects of the transaction in accordance
with the instructions of all the subscribers in the workspaces of all the electronic lodgement network operators after
the workspace locks;

(b) if two or more electronic lodgement network operators meet that description, one may be selected by purchaser’s
incoming mortgagee having the highest priority but if there is no mortgagee of the purchaser, the vendor must make
the selection.

Settlement occurs when the workspace records that:

(a) there has been an exchange of funds or value between the exchange settlement account or accounts in the
Reserve Bank of Australia of the relevant financial institutions or their financial settlement agents in accordance with
the instructions of the parties; or

(b) if there is no exchange of funds or value, the documents necessary to enable the purchaser to become registered
proprietor of the land have been accepted for electronic lodgment.

The parties must do everything reasonably necessary to effect settlement:
(a) electronically on the next business day, or
(b) at the option of either party, otherwise than electronically as soon as possible —

if, after the locking of the workspace at the nominated settlement time, settlement in accordance with general condition 18.6
has not occurred by 4.00 pm, or 6.00 pm if the nominated time for settlement is after 4.00 pm.

Each party must do everything reasonably necessary to assist the other party to trace and identify the recipient of any
missing or mistaken payment and to recover the missing or mistaken payment.

The vendor must before settlement:
(a) deliver any keys, security devices and codes (“keys”) to the estate agent named in the contract,

(b) direct the estate agent to give the keys to the purchaser or the purchaser's nominee on notification of settlement by
the vendor, the vendor’s subscriber or the electronic lodgment network operator;

(c) deliver all other physical documents and items (other than the goods sold by the contract) to which the purchaser is
entitled at settlement, and any keys if not delivered to the estate agent, to the vendor’s subscriber or, if there is no
vendor’s subscriber, confirm in writing to the purchaser that the vendor holds those documents, items and keys at
the vendor’s address set out in the contract, and

give, or direct its subscriber to give, all those documents and items and any such keys to the purchaser or the purchaser’s
nominee on natification by the electronic lodgment network operator of settlement.

The purchaser does not have to pay the vendor any amount in respect of GST in addition to the price if the particulars of
sale specify that the price includes GST (if any).

The purchaser must pay to the vendor any GST payable by the vendor in respect of a taxable supply made under this
contract in addition to the price if:

(@) the particulars of sale specify that GST (if any) must be paid in addition to the price; or

(b) GST is payable solely as a result of any action taken or intended to be taken by the purchaser after the day of sale,
including a change of use; or

(c) the particulars of sale specify that the supply made under this contract is of land on which a ‘farming business’ is
carried on and the supply (or part of it) does not satisfy the requirements of section 38-480 of the GST Act; or

(d) the particulars of sale specify that the supply made under this contract is of a going concern and the supply (or a
part of it) does not satisfy the requirements of section 38-325 of the GST Act.

The purchaser is not obliged to pay any GST under this contract until a tax invoice has been given to the purchaser.

If the particulars of sale specify that the supply made under this contract is of land on which a ‘farming business’ is carried
on:

(a the vendor warrants that the property is land on which a farming business has been carried on for the period of 5
years preceding the date of supply; and
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20.

21.

22.

23.

195

19.6

19.7

LOAN
20.1

20.2

20.3

(b) the purchaser warrants that the purchaser intends that a farming business will be carried on after settlement on the
property.

If the particulars of sale specify that the supply made under this contract is a ‘going concern’:

€) the parties agree that this contract is for the supply of a going concern; and

(b) the purchaser warrants that the purchaser is, or prior to settlement will be, registered for GST; and

(©) the vendor warrants that the vendor will carry on the going concern until the date of supply.

If the particulars of sale specify that the supply made under this contract is a ‘margin scheme’ supply, the parties agree that
the margin scheme applies to this contract.

In this general condition:
(a) ‘GST Act’ means A New Tax System (Goods and Services Tax) Act 1999 (Cth); and

(b) ‘GST’ includes penalties and interest.

If the particulars of sale specify that this contract is subject to a loan being approved, this contract is subject to the lender
approving the loan on the security of the property by the approval date or any later date allowed by the vendor.

The purchaser may end the contract if the loan is not approved by the approval date, but only if the purchaser:
@) immediately applied for the loan; and
(b) did everything reasonably required to obtain approval of the loan; and

(©) serves written notice ending the contract, together with written evidence of rejection or non-approval of the loan, on
the vendor within 2 clear business days after the approval date or any later date allowed by the vendor; and

(d) is not in default under any other condition of this contract when the notice is given.

All money must be immediately refunded to the purchaser if the contract is ended.

BUILDING REPORT

21.1
21.2

21.3

214

21.5

This general condition only applies if the applicable box in the particulars of sale is checked.
The purchaser may end this contract within 7 days from the day of sale if the purchaser:

@) obtains a written report from a registered building practitioner or architect which discloses a current defect in a
structure on the land and designates it as a major building defect;

(b) gives the vendor a copy of the report and a written notice ending this contract; and
(c) is not then in default.

All money paid must be immediately refunded to the purchaser if the contract ends in accordance with this general
condition.

A notice under this general condition may be served on the vendor’s legal practitioner, conveyancer or estate agent even if
the estate agent’s authority has formally expired at the time of service.

The registered building practitioner may inspect the property at any reasonable time for the purpose of preparing the report.

PEST REPORT

22.1 This general condition only applies if the applicable box in the particulars of sale is checked.

22.2  The purchaser may end this contract within 7 days from the day of sale if the purchaser:
@) obtains a written report from a pest control operator licensed under Victorian law which discloses a current pest

infestation on the land and designates it as a major infestation affecting the structure of a building on the land;

(b) gives the vendor a copy of the report and a written notice ending this contract; and
(© is not then in default.

22.3 Al money paid must be immediately refunded to the purchaser if the contract ends in accordance with this general
condition.

22.4 A notice under this general condition may be served on the vendor’s legal practitioner, conveyancer or estate agent even if
the estate agent’s authority has formally expired at the time of service.

22.5 The pest control operator may inspect the property at any reasonable time for the purpose of preparing the report.

ADJUSTMENTS

23.1 All periodic outgoings payable by the vendor, and any rent and other income received in respect of the property must be
apportioned between the parties on the settlement date and any adjustments paid and received as appropriate.

23.2  The periodic outgoings and rent and other income must be apportioned on the following basis:

(@) the vendor is liable for the periodic outgoings and entitled to the rent and other income up to and including the day of
settlement; and

(b) the land is treated as the only land of which the vendor is owner (as defined in the Land Tax Act 2005); and
(c) the vendor is taken to own the land as a resident Australian beneficial owner; and

(d) any personal statutory benefit available to each party is disregarded in calculating apportionment.
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24,

25.

23.3

The purchaser must provide copies of all certificates and other information used to calculate the adjustments under general
condition 23, if requested by the vendor.

FOREIGN RESIDENT CAPITAL GAINS WITHHOLDING

241

24.2

24.3

24.4

245

24.6

24.7

24.8

24.9

24.10

Words defined or used in Subdivision 14-D of Schedule 1 to the Taxation Administration Act 1953 (Cth) have the same
meaning in this general condition unless the context requires otherwise.

Every vendor under this contract is a foreign resident for the purposes of this general condition unless the vendor gives the
purchaser a clearance certificate issued by the Commissioner under section 14-220 (1) of Schedule 1 to the Taxation
Administration Act 1953 (Cth). The specified period in the clearance certificate must include the actual date of settlement.

The remaining provisions of this general condition 24 only apply if the purchaser is required to pay the Commissioner an
amount in accordance with section 14-200(3) or section 14-235 of Schedule 1 to the Taxation Administration Act 1953 (Cth)
(“the amount”) because one or more of the vendors is a foreign resident, the property has or will have a market value not
less than the amount set out in section 14-215 of the legislation just after the transaction, and the transaction is not excluded
under section 14-215(1) of the legislation.

The amount is to be deducted from the vendor’s entitlement to the contract consideration. The vendor must pay to the
purchaser at settlement such part of the amount as is represented by non-monetary consideration.

The purchaser must:

(@) engage a legal practitioner or conveyancer (“representative”) to conduct all the legal aspects of settlement, including
the performance of the purchaser’s obligations under the legislation and this general condition; and

(b) ensure that the representative does so.

The terms of the representative’s engagement are taken to include instructions to have regard to the vendor’s interests and
instructions that the representative must:

@) pay, or ensure payment of, the amount to the Commissioner in the manner required by the Commissioner and as
soon as reasonably and practicably possible, from moneys under the control or direction of the representative in
accordance with this general condition if the sale of the property settles;

(b) promptly provide the vendor with proof of payment; and

(©) otherwise comply, or ensure compliance, with this general condition;

despite:

(d) any contrary instructions, other than from both the purchaser and the vendor; and

(e) any other provision in this contract to the contrary.

The representative is taken to have complied with the requirements of general condition 24.6 if:
@) the settlement is conducted through an electronic lodgment network; and

(b) the amount is included in the settlement statement requiring payment to the Commissioner in respect of this
transaction.

Any clearance certificate or document evidencing variation of the amount in accordance with section 14-235(2) of Schedule
1 to the Taxation Administration Act 1953 (Cth) must be given to the purchaser at least 5 business days before the due date
for settlement.

The vendor must provide the purchaser with such information as the purchaser requires to comply with the purchaser’s
obligation to pay the amount in accordance with section 14-200 of Schedule 1 to the Taxation Administration Act 1953 (Cth).
The information must be provided within 5 business days of request by the purchaser. The vendor warrants that the
information the vendor provides is true and correct.

The purchaser is responsible for any penalties or interest payable to the Commissioner on account of late payment of the
amount.

GST WITHHOLDING

25.1

25.2

25.3

25.4

25.5

Words and expressions defined or used in Subdivision 14-E of Schedule 1 to the Taxation Administration Act 1953 (Cth) or
in A New Tax System (Goods and Services Tax) Act 1999 (Cth) have the same meaning in this general condition unless the
context requires otherwise. Words and expressions first used in this general condition and shown in italics and marked with
an asterisk are defined or described in at least one of those Acts.

The purchaser must notify the vendor in writing of the name of the recipient of the *supply for the purposes of section 14-255
of Schedule 1 to the Taxation Administration Act 1953 (Cth) at least 21 days before the due date for settlement unless the
recipient is the purchaser named in the contract.

The vendor must at least 14 days before the due date for settlement provide the purchaser and any person nominated by
the purchaser under general condition 4 with a GST withholding notice in accordance with section 14-255 of Schedule 1 to
the Taxation Administration Act 1953 (Cth), and must provide all information required by the purchaser or any person so
nominated to confirm the accuracy of the notice.

The remaining provisions of this general condition 25 apply if the purchaser is or may be required to pay the Commissioner
an *amount in accordance with section 14-250 of Schedule 1 to the Taxation Administration Act 1953 (Cth) because the
property is *new residential premises or *potential residential land in either case falling within the parameters of that section,
and also if the sale attracts the operation of section 14-255 of the legislation. Nothing in this general condition 25 is to be
taken as relieving the vendor from compliance with section 14-255.

The amount is to be deducted from the vendor’s entitlement to the contract *consideration and is then taken to be paid to
the vendor, whether or not the vendor provides the purchaser with a GST withholding notice in accordance with section 14-
255 of Schedule 1 to the Taxation Administration Act 1953 (Cth). The vendor must pay to the purchaser at settlement such
part of the amount as is represented by non-monetary consideration.
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25.6  The purchaser must:

(a) engage a legal practitioner or conveyancer (“representative”) to conduct all the legal aspects of settlement, including
the performance of the purchaser’s obligations under the legislation and this general condition; and

(b) ensure that the representative does so.

25.7 The terms of the representative’s engagement are taken to include instructions to have regard to the vendor’s interests
relating to the payment of the amount to the Commissioner and instructions that the representative must:

€) pay, or ensure payment of, the amount to the Commissioner in the manner required by the Commissioner and as
soon as reasonably and practicably possible, from moneys under the control or direction of the representative in
accordance with this general condition on settlement of the sale of the property;

(b) promptly provide the vendor with evidence of payment, including any notification or other document provided by the
purchaser to the Commissioner relating to payment; and

(©) otherwise comply, or ensure compliance, with this general condition;

despite:

(d) any contrary instructions, other than from both the purchaser and the vendor; and
(e) any other provision in this contract to the contrary.

25.8 The representative is taken to have complied with the requirements of general condition 25.7 if:
(a) settlement is conducted through an electronic lodgment network; and

(b) the amount is included in the settlement statement requiring payment to the Commissioner in respect of this
transaction.

25.9 The purchaser may at settlement give the vendor a bank cheque for the amount in accordance with section 16-30 (3) of
Schedule 1 to the Taxation Administration Act 1953 (Cth), but only if:

(a) so agreed by the vendor in writing; and
(b) the settlement is not conducted through an electronic lodgment network.
However, if the purchaser gives the bank cheque in accordance with this general condition 25.9, the vendor must:

(c) immediately after settlement provide the bank cheque to the Commissioner to pay the amount in relation to the
supply; and

(d) give the purchaser a receipt for the bank cheque which identifies the transaction and includes particulars of the bank
cheque, at the same time the purchaser gives the vendor the bank cheque.

25.10 A party must provide the other party with such information as the other party requires to:
(a) decide if an amount is required to be paid or the quantum of it, or
(b) comply with the purchaser’s obligation to pay the amount,

in accordance with section 14-250 of Schedule 1 to the Taxation Administration Act 1953 (Cth). The information must be
provided within 5 business days of a written request. The party providing the information warrants that it is true and correct.

25.11 The vendor warrants that:

(a) at settlement, the property is not new residential premises or potential residential land in either case falling within the
parameters of section 14-250 of Schedule 1 to the Taxation Administration Act 1953 (Cth) if the vendor gives the
purchaser a written notice under section 14-255 to the effect that the purchaser will not be required to make a
payment under section 14-250 in respect of the supply, or fails to give a written notice as required by and within the
time specified in section 14-255; and

(b) the amount described in a written notice given by the vendor to the purchaser under section 14-255 of Schedule 1 to
the Taxation Administration Act 1953 (Cth) is the correct amount required to be paid under section 14-250 of the
legislation.

25.12 The purchaser is responsible for any penalties or interest payable to the Commissioner on account of non-payment or late
payment of the amount, except to the extent that:

(€) the penalties or interest arise from any failure on the part of the vendor , including breach of a warranty in general
condition 25.11; or

(b) the purchaser has a reasonable belief that the property is neither new residential premises nor potential residential
land requiring the purchaser to pay an amount to the Commissioner in accordance with section 14-250 (1) of
Schedule 1 to the Taxation Administration Act 1953 (Cth).

The vendor is responsible for any penalties or interest payable to the Commissioner on account of non-payment or late
payment of the amount if either exception applies.

Transactional

26. TIME & CO OPERATION
26.1 Time is of the essence of this contract.

26.2 Time is extended until the next business day if the time for performing any action falls on a day which is not a business day.
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27.

28.

29.

30.

26.3  Each party must do all things reasonably necessary to enable this contract to proceed to settlement, and must act in a
prompt and efficient manner.

26.4  Any unfulfilled obligation will not merge on settlement.
SERVICE

27.1  Any document required to be served by or on any party may be served by or on the legal practitioner or conveyancer for that

party.

27.2 A cooling off notice under section 31 of the Sale of Land Act 1962 or a notice under general condition 20 [loan approval], 21
[building report] or 22 [pest report] may be served on the vendor’s legal practitioner, conveyancer or estate agent even if the
estate agent’s authority has formally expired at the time of service.

27.3 A document is sufficiently served:
(@) personally, or
(b) by pre-paid post, or

(c) in any manner authorized by law or by the Supreme Court for service of documents, including any manner
authorised for service on or by a legal practitioner, whether or not the person serving or receiving the document is a
legal practitioner, or

(d) by email.

27.4  Any document properly sent by:
(a) express post is taken to have been served on the next business day after posting, unless proved otherwise;
(b) priority post is taken to have been served on the fourth business day after posting, unless proved otherwise;
(©) regular post is taken to have been served on the sixth business day after posting, unless proved otherwise;

(d) email is taken to have been served at the time of receipt within the meaning of section 13A of the Electronic
Transactions (Victoria) Act 2000.

27.5 Inthis contract ‘document’ includes ‘demand’ and ‘notice’, ‘serve’ includes ‘give’, and ‘served’ and ‘service’ have
corresponding meanings.

NOTICES

28.1 The vendor is responsible for any notice, order, demand or levy imposing liability on the property that is issued or made
before the day of sale, and does not relate to periodic outgoings.

28.2  The purchaser is responsible for any notice, order, demand or levy imposing liability on the property that is issued or made
on or after the day of sale, and does not relate to periodic outgoings.

28.3 The purchaser may enter the property to comply with that responsibility where action is required before settlement.
INSPECTION

The purchaser and/or another person authorised by the purchaser may inspect the property at any reasonable time during the 7
days preceding and including the settlement day.

TERMS CONTRACT
30.1 Ifthis is a ‘terms contract’ as defined in the Sale of Land Act 1962:

(a) any mortgage affecting the land sold must be discharged as to that land before the purchaser becomes entitled to
possession or to the receipt of rents and profits unless the vendor satisfies section 29M of the Sale of Land Act
1962; and

(b) the deposit and all other money payable under the contract (other than any money payable in excess of the amount
required to so discharge the mortgage) must be paid to a legal practitioner or conveyancer or a licensed estate
agent to be applied in or towards discharging the mortgage.

30.2 While any money remains owing each of the following applies:

(@) the purchaser must maintain full damage and destruction insurance of the property and public risk insurance noting
all parties having an insurable interest with an insurer approved in writing by the vendor;

(b) the purchaser must deliver copies of the signed insurance application forms, the policies and the insurance receipts
to the vendor not less than 10 days before taking possession of the property or becoming entitled to receipt of the
rents and profits;

(c) the purchaser must deliver copies of any amendments to the policies and the insurance receipts on each
amendment or renewal as evidence of the status of the policies from time to time;

(d) the vendor may pay any renewal premiums or take out the insurance if the purchaser fails to meet these obligations;

(e) insurance costs paid by the vendor under paragraph (d) must be refunded by the purchaser on demand without
affecting the vendor’s other rights under this contract;

0) the purchaser must maintain and operate the property in good repair (fair wear and tear excepted) and keep the
property safe, lawful, structurally sound, weatherproof and free from contaminations and dangerous substances;

(9) the property must not be altered in any way without the written consent of the vendor which must not be
unreasonably refused or delayed;

(h) the purchaser must observe all obligations that affect owners or occupiers of land;
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0] the vendor and/or other person authorised by the vendor may enter the property at any reasonable time to inspect it
on giving 7 days written notice, but not more than twice in a year.

31. LOSS OR DAMAGE BEFORE SETTLEMENT
31.1 The vendor carries the risk of loss or damage to the property until settlement.
31.2 The vendor must deliver the property to the purchaser at settlement in the same condition it was in on the day of sale,
except for fair wear and tear.
31.3 The purchaser must not delay settlement because one or more of the goods is not in the condition required by general
condition 31.2, but may claim compensation from the vendor after settlement.
31.4 The purchaser may nominate an amount not exceeding $5,000 to be held by a stakeholder to be appointed by the parties if
the property is not in the condition required by general condition 31.2 at settlement.
31.5 The nominated amount may be deducted from the amount due to the vendor at settlement and paid to the stakeholder, but
only if the purchaser also pays an amount equal to the nominated amount to the stakeholder.
31.6 The stakeholder must pay the amounts referred to in general condition 31.5 in accordance with the determination of the
dispute, including any order for payment of the costs of the resolution of the dispute.
32. BREACH
A party who breaches this contract must pay to the other party on demand:
(a) compensation for any reasonably foreseeable loss to the other party resulting from the breach; and
(b) any interest due under this contract as a result of the breach.
Default
33. INTEREST
Interest at a rate of 2% per annum plus the rate for the time being fixed by section 2 of the Penalty Interest Rates Act 1983 is
payable at settlement on any money owing under the contract during the period of default, without affecting any other rights of the
offended party.
34. DEFAULT NOTICE
34.1 A party is not entitled to exercise any rights arising from the other party’s default, other than the right to receive interest and
the right to sue for money owing, until the other party is given and fails to comply with a written default notice.
34.2  The default notice must:
@) specify the particulars of the default; and
(b) state that it is the offended party’s intention to exercise the rights arising from the default unless, within 14 days of
the notice being given -
(0] the default is remedied; and
(i) the reasonable costs incurred as a result of the default and any interest payable are paid.
35. DEFAULT NOT REMEDIED

35.1  All unpaid money under the contract becomes immediately payable to the vendor if the default has been made by the
purchaser and is not remedied and the costs and interest are not paid.

35.2  The contract immediately ends if:

(a) the default notice also states that unless the default is remedied and the reasonable costs and interest are paid, the
contract will be ended in accordance with this general condition; and

(b) the default is not remedied and the reasonable costs and interest are not paid by the end of the period of the default
notice.

35.3 If the contract ends by a default notice given by the purchaser:

(@) the purchaser must be repaid any money paid under the contract and be paid any interest and reasonable costs
payable under the contract; and

(b) all those amounts are a charge on the land until payment; and
(c) the purchaser may also recover any loss otherwise recoverable.
35.4 If the contract ends by a default notice given by the vendor:

(a) the deposit up to 10% of the price is forfeited to the vendor as the vendor’s absolute property, whether the deposit
has been paid or not; and

(b) the vendor is entitled to possession of the property; and
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(c) in addition to any other remedy, the vendor may within one year of the contract ending either:
0] retain the property and sue for damages for breach of contract; or

(ii) resell the property in any manner and recover any deficiency in the price on the resale and any resulting
expenses by way of liquidated damages; and

(d) the vendor may retain any part of the price paid until the vendor's damages have been determined and may apply
that money towards those damages; and

(e) any determination of the vendor's damages must take into account the amount forfeited to the vendor.

35.5 The ending of the contract does not affect the rights of the offended party as a consequence of the default.
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GUARANTEE and INDEMNITY

N, e of
AN, . of
being the Sole Director / DireCtors of ......coiiiiiiii of

.................................................................. (called the  "Guarantors") IN
CONSIDERATION of the Vendor selling to the Purchaser at our request the Land described
in this Contract of Sale for the price and upon the terms and conditions contained therein DO
for ourselves and our respective executors and administrators JOINTLY AND SEVERALLY
COVENANT with the said Vendor and their assigns that if at any time default shall be made
in payment of the Deposit Money or residue of Purchase Money or interest or any other
moneys payable by the Purchaser to the Vendor under this Contract or in the performance
or observance of any term or condition of this Contract to be performed or observed by the
Purchaser I/we will immediately on demand by the Vendor pay to the Vendor the whole of
the Deposit Money, residue of Purchase Money, interest or other moneys which shall then
be due and payable to the Vendor and indemnify and agree to keep the Vendor indemnified
against all loss of Deposit Money, residue of Purchase Money, interest and other moneys
payable under the within Contract and all losses, costs, charges and expenses whatsoever
which the Vendor may incur by reason of any default on the part of the Purchaser. This
Guarantee shall be a continuing Guarantee and Indemnity and shall not be released by: -
(f) any neglect or forbearance on the part of the Vendor in enforcing payment of any of
the moneys payable under the within Contract;
(g) the performance or observance of any of the agreements, obligations or conditions
under the within Contract;
(h) by time given to the Purchaser for any such payment performance or observance;
() by reason of the Vendor assigning his, her or their rights under the said Contract; and
() by any other thing which under the law relating to sureties would but for this provision
have the effect of releasing me/us, my/our executors or administrators.

IN WITNESS whereof the parties hereto have set their hands and seals
this oo day of oo, 2024

SIGNED by the said

— N

Print Name:

Director (Sign)

in the presence of:

N— N

Witness:



BRI FACT CHECKLIST

The Vendor makes the following additional disclosure under the Contract of Sale.

Yes | No | Vendor does not
have any
knowledge

Are you the owner of the structures on the property and the Yes
goods to be included in the intended sale?

Are there any unrectified defect(s) in the structure of any No
building on the property?
\Yes \ \

No

Are all the appliances, fixtures and fittings in the property in

working order?

mbing systems on the
fter being assessed as unsafe

Are there any electrical, gas or plu
property that remain unrectified a

by a qualified person?
pest infestation affecting th

e structures on the No

|s there an active
wn building and

property? The purchaser should organise its 0
pest inspection report.

ectified damage from a pest infestation affecting
ser should organise its

Is there unr
structures on the property? The Purcha

own building and pest inspection report.
including in the structures

|s there any asbestos on the property,
on the property?

If yes, is any of the asbestos in friable form?

f

on structures on the property consist 0

Do any of the cladding
Juminium composite panels?

expanded polystyrene ora

unregistered easement?

Are there any restriction(s) on v

(suchasa truck curfew or weight

|s access to the property (including vmcess) via an \ No J




Is the property subject to loud intermittent noises such as
defence force training, quarry explosions or car races?

Has the property been used for the manufacturing of substances

No
(such as methylamphetamine)?
Has the property been used for the storage of toxic substances No
that exceed what might be required for domestic purposes?
l Has the property been used for the sale of illegal substances? No
I Has the property been used as a brothel? No
Has the property been occupied by person(s) who have been No
convicted of drug trafficking or violence offence(s)?
I Do any registered sex offenders reside nearby? Not sure
Have police ever been called regarding the behaviour of the No
occupants of nearby properties?
Is any neighbouring property owned or leased by the state Not sure
government?
Is any neighbouring property owned or leased by a community Not sure
housing group?
Does any neighbouring property contain a registered rooming Not sure
house?
l Is any neighbouring property used for a noxious industry? Not sure J
I Is the property subject to offensive odours? No \
[ Is the property contaminated by toxic chemicals? No J
l Does the property contain any lead-based paint? No J
Has the property or neighbouring properties been us f No
firefighter training using hazardous materials?
Is there any Owners Corporation upcoming levy Not No
included in the Owners Corporation Certificate?
Has there been a significant event at the propert% including a No
flood, or a bushfire? &
use in the event the property No
r other agricultural purposes,




Vendor Statement

The vendor makes this statement in respect of the land in accordance with section 32 of the Sale of Land Act 1962.

This statement must be signed by the vendor and given to the purchaser before the purchaser signs the contract.

The vendor may sign by electronic signature.

The purchaser acknowledges being given this statement signed by the vendor with the attached documents before

the purchaser signed any contract.

Purchaser's signature

Land UNIT 2, 29 NEWTON CRESCENT, LALOR VIC 3075

Vendor's name DIANA TOMESKA Date
/

Vendor's signature

Purchaser's name Date
/

Purchaser's signature

Purchaser's name Date




FINANCIAL MATTERS

11

1.2

1.3

1.4

15

Particulars of any Rates, Taxes, Charges or Other Similar Outgoings (and any interest on them)

(a) Their total does not exceed: $5,000.00

Particulars of any Charge (whether registered or not) imposed by or under any Act to secure an amount due
under that Act, including the amount owing under the charge

Not Applicable

Terms Contract

This section 1.3 only applies if this vendor statement is in respect of a terms contract where the purchaser is
obliged to make 2 or more payments (other than a deposit or final payment) to the vendor after the execution of the
contract and before the purchaser is entitled to a conveyance or transfer of the land.

Not Applicable
Sale Subject to Mortgage

This section 1.4 only applies if this vendor statement is in respect of a contract which provides that any mortgage
(whether registered or unregistered), is NOT to be discharged before the purchaser becomes entitled to possession
or receipts of rents and profits.

Not Applicable
Commercial and Industrial Property Tax Reform Act 2024 (Vic) (CIPT Act)

(@) The Australian Valuation Property Classification AVPC No.
Code (within the meaning of the CIPT Act) most
recently allocated to the land is set out in the
attached Municipal rates notice or property
clearance certificate or is as follows

(b) Is the land tax reform scheme land within the O YES XINO
meaning of the CIPT Act?

(c) Ifthe land is tax reform scheme land within the Date:
meaning of the CIPT Act, the entry date within the
meaning of the CIPT Act is set out in the attached OR
Municipal rates notice or property clearance X Not applicable
certificate or is as follows

INSURANCE

2.1

2.2

Damage and Destruction

This section 2.1 only applies if this vendor statement is in respect of a contract which does NOT provide for the land
to remain at the risk of the vendor until the purchaser becomes entitled to possession or receipt of rents and profits.

Not Applicable
Owner Builder

This section 2.2 only applies where there is a residence on the land that was constructed by an owner-builder
within the preceding 6 years and section 137B of the Building Act 1993 applies to the residence.

Not Applicable

LAND USE

3.1

Easements, Covenants or Other Similar Restrictions

(@) A description of any easement, covenant or other similar restriction affecting the land (whether registered or
unregistered):

Is in the attached copies of title document/s
(b) Particulars of any existing failure to comply with that easement, covenant or other similar restriction are:

To the best of the Vendor's knowledge there is no existing failure to comply with the terms of any easements,
covenants or other similar restriction.
2



3.2 Road Access
There is NO access to the property by road if the square box is marked with an ‘X’ O

3.3 Designated Bushfire Prone Area

The land is in a designated bushfire prone area within the meaning of section 192A of the Building Act n
1993 if the square box is marked with an X’

3.4 Planning Scheme

Attached is a certificate with the required specified information.

NOTICES

4.1 Notice, Order, Declaration, Report or Recommendation

Particulars of any notice, order, declaration, report or recommendation of a public authority or government
department or approved proposal directly and currently affecting the land, being a notice, order, declaration, report,
recommendation or approved proposal of which the vendor might reasonably be expected to have knowledge:

Not Applicable
4.2 Agricultural Chemicals

There are NO notices, property management plans, reports or orders in respect of the land issued by a government
department or public authority in relation to livestock disease or contamination by agricultural chemicals affecting
the ongoing use of the land for agricultural purposes. However, if this is not the case, the details of any such
notices, property management plans, reports or orders, are as follows:

NIL

4.3 Compulsory Acquisition

The particulars of any notices of intention to acquire that have been served under section 6 of the Land Acquisition
and Compensation Act 1986 are as follows:

NIL

BUILDING PERMITS

Particulars of any building permit issued under the Building Act 1993 in the preceding 7 years (required only where there
is a residence on the land):

Are contained in the attached certificate

OWNERS CORPORATION

This section 6 only applies if the land is affected by an owners corporation within the meaning of the Owners
Corporations Act 2006.

6.1 Attached is a current owners corporation certificate with its required accompanying documents and statements,
issued in accordance with section 151 of the Owners Corporations Act 2006.

GROWTH AREAS INFRASTRUCTURE CONTRIBUTION (“GAIC”)

Words and expressions in this section 7 have the same meaning as in Part 9B of the Planning and Environment Act
1987.

Not Applicable

SERVICES

The services which are marked with an ‘X’ in the accompanying square box are NOT connected to the land:
Electricity supply [ Gas supply I Water supply [ Sewerage [ Telephone services

TITLE

Attached are copies of the following documents:



10.

11.

12.

13.

9.1 (a) Registered Title

A Register Search Statement and the document, or part of a document, referred to as the 'diagram location' in
that statement which identifies the land and its location.

SUBDIVISION
10.1 Unregistered Subdivision

This section 10.1 only applies if the land is subject to a subdivision which is not registered.
Not Applicable
10.2 Staged Subdivision

This section 10.2 only applies if the land is part of a staged subdivision within the meaning of section 37 of the
Subdivision Act 1988.

(&) Attached is a copy of the plan for the first stage if the land is in the second or subsequent stage.

(b) The requirements in a statement of compliance relating to the stage in which the land is included
that have Not been complied With are As follows:

NIL
(c) The proposals relating to subsequent stages that are known to the vendor are as follows:
NIL

(d) The contents of any permit under the Planning and Environment Act 1987 authorising the staged
subdivision are:

NIL
10.3 Further Plan of Subdivision

This section 10.3 only applies if the land is subject to a subdivision in respect of which a further plan within the
meaning of the Subdivision Act 1988 is proposed.

Not Applicable

DISCLOSURE OF ENERGY INFORMATION

(Disclosure of this information is not required under section 32 of the Sale of Land Act 1962 but may be included in this
vendor statement for convenience.)

Details of any energy efficiency information required to be disclosed regarding a disclosure affected building or
disclosure area affected area of a building as defined by the Building Energy Efficiency Disclosure Act 2010 (Cth)

(a) to be a building or part of a building used or capable of being used as an office for administrative, clerical,
professional or similar based activities including any support facilities; and

(b) which has a net lettable area of at least 1000m?; (but does not include a building under a strata title system or if an
occupancy permit was issued less than 2 years before the relevant date):

Not Applicable

DUE DILIGENCE CHECKLIST

(The Sale of Land Act 1962 provides that the vendor or the vendor’s licensed estate agent must make a prescribed due
diligence checklist available to purchasers before offering land for sale that is vacant residential land or land on which
there is a residence. The due diligence checklist is NOT required to be provided with, or attached to, this vendor
statement but the checklist may be attached as a matter of convenience.)

Is attached

ATTACHMENTS

(Any certificates, documents and other attachments may be annexed to this section 13)
(Additional information may be added to this section 13 where there is insufficient space in any of the earlier sections)

(Attached is an “Additional Vendor Statement” if section 1.3 (Terms Contract) or section 1.4 (Sale Subject to Mortgage)
applies)




Due diligence checklist

What you need to know before buying a residential property

Before you buy a home, you should be aware of a range of issues that may affect that property and impose restrictions
or obligations on you, if you buy it. This checklist aims to help you identify whether any of these issues will affect you.
The questions are a starting point only and you may need to seek professional advice to answer some of them. You
can find links to organisations and web pages that can help you learn more, by visiting the Due diligence checklist page
on the Consumer Affairs Victoria website (consumer.vic.gov.au/duediligencechecklist).

Urban living

Moving to the inner city?

High density areas are attractive for their entertainment and service areas, but these activities create increased traffic
as well as noise and odours from businesses and people. Familiarising yourself with the character of the area will give
you a balanced understanding of what to expect.

Is the property subject to an owners corporation?

If the property is part of a subdivision with common property such as driveways or grounds, it may be subject to an
owners corporation. You may be required to pay fees and follow rules that restrict what you can do on your property,
such as a ban on pet ownership.

Growth areas

Are you moving to a growth area?
You should investigate whether you will be required to pay a growth areas infrastructure contribution.

Flood and fire risk

Does this property experience flooding or bushfire?
Properties are sometimes subject to the risk of fire and flooding due to their location. You should properly investigate
these risks and consider their implications for land management, buildings and insurance premiums.

Rural properties

Moving to the country?

If you are looking at property in a rural zone, consider:

¢ Is the surrounding land use compatible with your lifestyle expectations? Farming can create noise or odour that may
be at odds with your expectations of a rural lifestyle.

¢ Are you considering removing native vegetation? There are regulations which affect your ability to remove native
vegetation on private property.

e Do you understand your obligations to manage weeds and pest animals?

Can you build new dwellings?
Does the property adjoin crown land, have a water frontage, contain a disused government road, or are there any
crown licences associated with the land?

Is there any earth resource activity such as mining in the area?

You may wish to find out more about exploration, mining and quarrying activity on or near the property and consider
the issue of petroleum, geothermal and greenhouse gas sequestration permits, leases and licences, extractive industry
authorisations and mineral licences.

Soil and groundwater contamination

Has previous land use affected the soil or groundwater?
You should consider whether past activities, including the use of adjacent land, may have caused contamination at the
site and whether this may prevent you from doing certain things to or on the land in the future.

(04/10/2016)
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Land boundaries

Do you know the exact boundary of the property?

You should compare the measurements shown on the title document with actual fences and buildings on the property,
to make sure the boundaries match. If you have concerns about this, you can speak to your lawyer or conveyancer, or
commission a site survey to establish property boundaries.

Planning controls

Can you change how the property is used, or the buildings on it?

All land is subject to a planning scheme, run by the local council. How the property is zoned and any overlays that may
apply, will determine how the land can be used. This may restrict such things as whether you can build on vacant land
or how you can alter or develop the land and its buildings over time.

The local council can give you advice about the planning scheme, as well as details of any other restrictions that may
apply, such as design guidelines or bushfire safety design. There may also be restrictions — known as encumbrances —
on the property’s title, which prevent you from developing the property. You can find out about encumbrances by
looking at the section 32 statement.

Are there any proposed or granted planning permits?

The local council can advise you if there are any proposed or issued planning permits for any properties close by.
Significant developments in your area may change the local ‘character’ (predominant style of the area) and may
increase noise or traffic near the property.

Safety

Is the building safe to live in?

Building laws are in place to ensure building safety. Professional building inspections can help you assess the property
for electrical safety, possible illegal building work, adequate pool or spa fencing and the presence of asbestos,
termites, or other potential hazards.

Building permits

Have any buildings or retaining walls on the property been altered, or do you plan to alter them?
There are laws and regulations about how buildings and retaining walls are constructed, which you may wish to
investigate to ensure any completed or proposed building work is approved. The local council may be able to give you
information about any building permits issued for recent building works done to the property, and what you must do to
plan new work. You can also commission a private building surveyor’s assessment.

Are any recent building or renovation works covered by insurance?
Ask the vendor if there is any owner-builder insurance or builder’s warranty to cover defects in the work done to the
property.

Utilities and essential services

Does the property have working connections for water, sewerage, electricity, gas, telephone and
internet?

Unconnected services may not be available, or may incur a fee to connect. You may also need to choose from a range
of suppliers for these services. This may be particularly important in rural areas where some services are not available.

Buyers’ rights

Do you know your rights when buying a property?

The contract of sale and section 32 statement contain important information about the property, so you should request
to see these and read them thoroughly. Many people engage a lawyer or conveyancer to help them understand the
contracts and ensure the sale goes through correctly. If you intend to hire a professional, you should consider speaking
to them before you commit to the sale. There are also important rules about the way private sales and auctions are
conducted. These may include a cooling-off period and specific rights associated with ‘off the plan’ sales. The
important thing to remember is that, as the buyer, you have rights.
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State

Government.

Copyright State of Victoria. No part of this publication may be reproduced except as permitted by the Copyright Act 1968 (Cth), to comply with a statutory requirement or pursuant to a written agreement. The information is only

valid at the time and in the form obtained from the LANDATA REGD TM System. None of the State of Victoria, its agents or contractors, accepts responsibility for any subsequent publication or reproduction of the information.

The Victorian Government acknowledges the Traditional Owners of Victoria and pays respects to their ongoing connection to their Country, History and Culture. The Victorian Government extends this respect to their Elders,
past, present and emerging.

REA STER SEARCH STATEMENT (Title Search) Transfer of Page 1 of 2
Land Act 1958
VOLUME 12228 FOLI O 430 Security no : 124117575573S

Pr oduced 20/08/2024 12: 08 PM

LAND DESCRI PTI ON

Lot 2 on Plan of Subdivision 811500H.
PARENT TI TLE Vol une 08484 Folio 683
Created by instrunent PS811500H 22/ 06/ 2020

REG STERED PROPRI ETOR

Estate Fee Sinple

Sol e Proprietor
DI ANA TOVESKA of UNIT 2 29 NEWON CRESCENT LALCR VIC 3075
AT948790S 15/01/ 2021

ENCUMBRANCES, CAVEATS AND NOTI CES

MORTGACGE AX216561H 01/ 09/ 2023
COMMONWEALTH BANK OF AUSTRALI A

Any encunbrances created by Section 98 Transfer of Land Act 1958 or Section
24 Subdivi sion Act 1988 and any ot her encunbrances shown or entered on the
pl an set out under DI AGRAM LOCATI ON bel ow.

DI AGRAM LOCATI ON

SEE PS811500H FOR FURTHER DETAI LS AND BOUNDARI ES

ACTIVITY I N THE LAST 125 DAYS

Addi tional information: (not part of the Register Search Statenent)

Street Address: UNIT 2 29 NEWION CRESCENT LALCR VI C 3075

ADM NI STRATI VE NOTI CES

NI L

eCT Contr ol 15940N COVMONVWEALTH BANK OF AUSTRALI A
Ef fective from 01/ 09/ 2023

OMNERS CORPORATI ONS

The land in this folio is affected by
ONNERS CORPORATI ON 1 PLAN NO. PS811500H
ONNERS CORPORATI ON 2 PLAN NO. PS811500H

Title 12228/430 Page 1 of 2
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Department of Environment, Land, Water &
Planning

Owners Cor poration Search Report

Copyright State of Victoria. No part of this publication may be reproduced except as permitted by the
Copyright Act 1968 (Cth), to comply with a statutory requirement or pursuant to a written agreement. The
information is only valid at the time and in the form obtained from the LANDATA REGD TM System. None of
the State of Victoria, its agents or contractors, accepts responsibility for any subsequent publication or
reproduction of the information. The Victorian Government acknowledges the Traditional Owners of Victoria
and pays respects to their ongoing connection to their Country, History and Culture. The Victorian
Government extends this respect to their Elders, past, present and emerging.

Produced: 20/08/2024 12:08:18 PM OWNERS CORPORATION 1
PLAN NO. PS811500H

The land in PS811500H is affected by 2 Owners Corporation(s)

Land Affected by Owners Corporation:
Common Property 1, Lots 1 - 4.

Limitations on Owners Corporation:
Unlimited

Postal Address for Services of Notices:
29 NEWTON CRESCENT LALOR VIC 3075

0OC048432A 22/06/2020

Owners Corporation Manager:
NIL

Rules:
Model Rules apply unless a matter is provided for in Owners Corporation Rules. See Section 139(3) Owners Corporation Act 2006

Owners Corporation Rules:
NIL

Additional Owners Corporation Information:
0OC048432A 22/06/2020

Notations:
THE PURPOSE OF OWNERS CORPORATION NO. 1 IS TO MANAGE THE COMMON SERVICES AND TO MANAGE THE LAND
AFFECTED BY THE OWNERS CORPORATION ONLY THE MEMBERS OF OWNERS CORPORATION NO. 2 ARE ENTITLED TO
USE COMMON PROPERTY NO. 1

Entitlement and Liability:
NOTE - Folio References are only provided in a Premium Report.

Land Parcel Entitlement Liability
Common Property 1 0 0
Lot 1 10 10
Lot 2 10 10
Lot 3 10 10
Lot 4 10 10
Total 40.00 40.00
Secure Electronic Registries Victoria (SERV), Level 13, 697 Collins Street Docklands 3008 Page 1 of 2
Locked bag 20005, Melbourne 3001, DX 210189 ORIA

ABN 86 627 986 396 e nmant



Department of Environment, Land, Water &
Planning

Owners Cor poration Search Report

Produced: 20/08/2024 12:08:18 PM OWNERS CORPORATION 1
PLAN NO. PS811500H

From 31 December 2007 every Body Corporate is deemed to be an Owners Corporation. Any reference to a Body Corporate in any Plan,
Instrument or Folio is to be read as a reference to an Owners Corporation.

Statement End.

Secure Electronic Registries Victoria (SERV), Level 13, 697 Collins Street Docklands 3008 Page 2 of 2

Locked bag 20005, Melbourne 3001, DX 210189 ORIA
ABN 86 627 986 396 Sers



Planning

Department of Environment, Land, Water &

Owners Cor poration Search Report

Copyright State of Victoria. No part of this publication may be reproduced except as permitted by the

Copyright Act 1968 (Cth), to comply with a statutory requirement or pursuant to a written agreement. The
information is only valid at the time and in the form obtained from the LANDATA REGD TM System. None of

the State of Victoria, its agents or contractors, accepts responsibility for any subsequent publication or

reproduction of the information. The Victorian Government acknowledges the Traditional Owners of Victoria

and pays respects to their ongoing connection to their Country, History and Culture. The Victorian

Government extends this respect to their Elders, past, present and emerging.

Produced: 20/08/2024 12:08:18 PM

The land in PS811500H is affected by 2 Owners Corporation(s)

OWNERS CORPORATION 2

PLAN NO. PS811500H

Land Affected by Owners Corporation:
Common Property 1, Lots 2 - 4.

Limitations on Owners Corporation:
Limited to Common Property

Postal Address for Services of Notices:
29 NEWTON CRESCENT LALOR VIC 3075

0C048433X 22/06/2020

Owners Corporation Manager:
NIL

Rules:

Model Rules apply unless a matter is provided for in Owners Corporation Rules. See Section 139(3) Owners Corporation Act 2006

Owners Corporation Rules:
NIL

Additional Owners Corporation Information:
0C048433X 22/06/2020

Notations:

MEMBERS OF OWNERS CORPORATION NO. 2 ARE ALSO AFFECTED BY OWNERS CORPORATION NO. 1 FOLIO OF THE
REGISTER FOR COMMON PROPERTY NO. 1 IS IN THE NAME OF OWNERS CORPORATION NO. 1

Entitlement and Liability:
NOTE - Folio References are only provided in a Premium Report.

Land Parcel Entitlement Liability
Common Property 1 0 0
Lot 2 10 10
Lot 3 10 10
Lot 4 10 10

Total 30.00 30.00

From 31 December 2007 every Body Corporate is deemed to be an Owners Corporation. Any reference to a Body Corporate in any Plan,

Secure Electronic Registries Victoria (SERV), Level 13, 697 Collins Street Docklands 3008
Locked bag 20005, Melbourne 3001, DX 210189
ABN 86 627 986 396

Page 1 of 2
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Department of Environment, Land, Water &
Planning

Owners Cor poration Search Report
Produced: 20/08/2024 12:08:18 PM OWNERS CORPORATION 2
PLAN NO. PS811500H

Instrument or Folio is to be read as a reference to an Owners Corporation.

Statement End.

Secure Electronic Registries Victoria (SERV), Level 13, 697 Collins Street Docklands 3008 Page 2 of 2
ORIA
Stote
G

Locked bag 20005, Melbourne 3001, DX 210189
ABN 86 627 986 396 overnment



o Imaged Document Cover Sheet

The document following this cover sheet is an imaged document supplied by LANDATA®,
Secure Electronic Registries Victoria.

Document Type | Plan

Document Identification | PS811500H

Number of Pages | 2

(excluding this cover sheet)

Document Assembled | 20/08/2024 12:08

Copyright and disclaimer notice:

© State of Victoria. This publication is copyright. No part may be reproduced by any process except
in accordance with the provisions of the Copyright Act 1968 (Cth) and for the purposes of Section 32
of the Sale of Land Act 1962 or pursuant to a written agreement. The information is only valid at the
time and in the form obtained from the LANDATA® System. None of the State of Victoria,
LANDATA®, Secure Electronic Registries Victoria Pty Ltd (ABN 86 627 986 396) as trustee for the
Secure Electronic Registries Victoria Trust (ABN 83 206 746 897) accept responsibility for any
subsequent release, publication or reproduction of the information.

The document is invalid if this cover sheet is removed or altered.



Delivered by LANDATA®, timestamp 20/08/2024 12:08 Page 1 of 2

LRS use only

PLAN OF SUBDIVISION EDITION 1 PS 811500H

. Council Name: Whittlesea City Councit
Location of Land
Council Reference Number: 609559

Parish: WOLLERT Planning Permit Reference: 609559
SPEAR Reference Number: S106665V
Township: N Certification
Section: -
Crown Allotment: - This plan is certified under section 6 of the Subdivision Act 1988
Crown Portion: 3 (PART) Public Open Space
Title Reference: VOL 8484 FOL 683 A requirement for public open space under section 18 of the Subdivision Act 1988

has been made and the requirement has not been satisfied at Certification

Digitally signed by: Courtney Sheridan Turner for Whittlesea City Council on 04/09/2019

Last Plan Reference: LOT 493 ON LP 20070
Statement of Compliance issued: 05/05/2020

Postal Address: 29 NEWTON CRESCENT Public Open Space

{at time of subdivision) LALOR VIC 3075 A requirement for public open space under section 18 of the Subdivision Act 1988
has been made and the requirement has been satisfied at Statement of Compliance

MGA94 Co-ordinates E 325 420

(of approx. centre of Plan) N 5 829 430 Zone: 55

Vesting of Roads and / or Reserves Notations
Identifier Council / Body / Person BOUNDARIES SHOWN BY THICK CONTINUOUS LINES ARE DEFINED BY BUILDINGS.
NIL NIL LOCATION OF BOUNDARIES DEFINED BY BUILDINGS:
MEDIAN : BOUNDARIES MARKED ‘M’
EXTERIOR FACE : ALL OTHER BOUNDARIES
COMMON PROPERTY No.1 IS ALL THE LAND IN THIS PLAN EXCEPT FOR THE LAND
CONTAINED IN LOTS 1, 2, 3 AND 4.
LOTS IN THIS PLAN MAY BE AFFECTED BY ONE OR MORE OWNERS CORPORATIONS.
SEE OWNERS CORPORATION SEARCH REPORT FOR DETAILS.
~www-  DENOTES STRUCTURE (NON BOUNDARY)
Notations
Depth Limitation DOES NOT APPLY
Survey

This plan is based on survey

This survey has been connected fo permanent marks no(s) 522
In Proclaimed Survey Area No. -

STAGING This is not a staged subdivision
Planning Permit No. 609559

Easement Information

Legend: E - Encumbering Easement, Condition in Crown Grant in A - Appurtenant Easement
the Nature of an Easement or Other Encumbrance R - Encumbering Easement (Road)

Easements & Rights implied by Section 12(2) of the Subdivision Act 1988 applies to the whole of the land in this plan.

Easement Width L .
Reference Purpose (Metres) Origin Land Benefited/In Favour Of
E-1 DRAINAGE AND SEWERAGE SEE DIAG. LP 20070 LOTS IN LP 20070
DRAINAGE SEE DIAG. THIS PLAN CITY OF WHITTLESEA
SEWERAGE SEE DIAG. THIS PLAN YARRA VALLEY WATER CORPORATION
R A s AR REF. 2199 Date 24 , 07 /19 Original sheet size A3 Sheet 1 of 2 sheets
CONSULTING PTY LTD
ABN 84 421 274 042 PLAN REGISTERED
P. O. Box 8063, Tarneit VIC 3029 Digitally signed by:RF)hiteSh Charan, Licensed Surveyor, TIME: 12:32PM DATE: 22 202
7 / 19 Synnot Street, Werribee 3030 ?;/rgg/éog;sgpgge/:g‘sgfﬂ?i 06665V ’ .3G.LY : 22/06/2020
Tel : 03 9742 7262 / 0426 257 262 ' ' Assistant Registrar of Titles
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C’ty Of Locked Bag 1, Bundoora 3083
Whittlesea ABN 72431091058
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2 D Tomeska

= Unit 2

29 Newton Crescent
LALOR VIC 3075

029

Valuations and Rates Notice

For the period 1 July 2023 to 30 June 2024
9 NRS 133 677 ask for (03) 9217 2170

& Phone (03) 9217 2170
Email info@whittlesea.vic.gov.au

Issue Date 25/08/2023

Assessment Number
1110246

For emailed notices register at
whittlesea.enotices.com.au

Reference No: 9ODFB5FC85E

LOT 2 PS 811500H

Owner : D Tomeska

Property Details unit 2 29 Newton Crescent LALOR VIC 3075

INSTALMENT 1

* $266.72
Due By 30/09/2023

INSTALMENT 2

Valuation Details

Site Value
$170,000

Level of value date 01/01/2023

Capital Improved Value
$440,000

AVPCC 120.4 Townhouse

Valuation operative date 01/07/2023

$266.00

Due By 30/11/2023

INSTALMENT 3

$266.00

Due By 28/02/2024

Net Annual Value
$22,000

INSTALMENT 4

Rates and Charges

Council Charges
General rate 22,000 x 0.04724460
Waste Service Charge (Res/Rural) 1 x 171.45

State Government Charges
Fire services charge (Res) 1 x 125.00

Fire services levy (Res) 440,000 x 125.00
Waste Landfill Levy Res/Rural 1 x 11.85

Rates pensioner concession

Total

$266.00
Due By 31/05/2024

$1,039.38
$171.45 *If Instalment 1 is not
paid by 30/09/2023, your
$125.00 account will change to
$20.24 the lump sum option
$11.85
shown below.
8303.20 $1,064.72
Due By 15/02/2024
$1,064.72

ety Y Py Y Y Y IRt Y Y Y

Where to pay

Payments received after 15 August 2023 may not be included on this notice

Scan here to pay

V’S A Bank

Account
mastercard

www.whittlesea.vic.gov.au Biller Code: 5157

S VISA

Phone 1300 301 185
e= VISA

Ref: 1110246

Council Offices
Hours - 8.30am to 5.00 pm Mon. to Fri.
(except public holidays).

Q
BPAY" this payment via internet or phone banking.

BPAY View" - View and pay this bill using internet banking
BPAY View Registration No.: 1110246

*350 11102464

m post  Billpay Code: 0350
Billpay
Ref:11102464

Pay in person at any post office, phone 13 18 16 or go to
postbillpay.com.au

Scan & pay this invoice with your iPhone, iPad or Android
device. Download the Australia Post mobile app.

*350 11102464



2 Parks

Your

Quarterly bill

gt

641251-001 008806C13611) D029 Ha
MRS D TOMESKA

UNIT 2/29 NEWTON CRE
LALOR VIC 3075 "

Summary

Previous bill

Payment received thank you
‘Balance carried forward

This bill :
Usage charges § oL
Service charges EN st
Water supply system ‘$f20.786v
$119.50

Sewerage system
Other authority charges e
Waterways and drainage —S

Total this bill (GST does not apply)
Total balance

Enquiries
Faults (24/7)

Account number
Invoice number WK i
Issue date S ewToR aes

UNIT 2, 2 i
Property ::::al‘ ciemsa,
Water ABN 23 005

Tax Invoice Yarra Valley m
N QQ’

Amount due
$394.89
Due date

@ Usage charges
% @ Service charges
! ® Other authonw charges

daily water use

oL of water use per person,

“Target 15 per day.

644L

_ gosL eo7L 6L

650

520

390

260

130

i o

el



ASPER PTY LTD Building Surveying

ABN 91 146 893 307

FORM 16
Regulation 192
Building Act 1993
Building Regulations 2018
OCCUPANCY PERMIT

ne wod'uadse Mmmm

This occupancy permit must be displayed in the following approved
location: N/A

Property details

Number 29 Lot 493 Street/road: Newtown Crescent
Suburb: Lalor  Postcode: 3020

Municipal district Whittlesea City Council

Building permit details
Building permit number BS-U112520171598/A
Version of BCA applicable to building permit 2016

Building details

669 0vL ¥T¥0 -9qOW

Building to which permit applies Al

Permitted use Residential

BCA Class of building: 1a/10a

Maximum permissible floor live load: 1.5kPa

Maximum number of people to be accommodated: N/A

Rise in storeys (for Class 2-9 buildings): - Storeys contained: -

Effective height: - Type of construction: -
Date of Mandtory Approved Inspections:

Pre-slab / concrete pads; 28/05/2017 Approved

ne'wod-uadse@ojul :3

Concrete reinforcement: 30/05/2017 Approved

Framework: 28/02/2018 Approved
Final inspection: 29/10/2019 Approved

Conditions to which this permit is subject
Occupation is subject to the following conditions—

(1) The smoke detectors / handrails / balustrades / dividing fire walls
must be tested and maintained in accordance with the manufacturers
guidelines

TSI1E DIA BUJIIIUBAA 04 |9 X009 'Od




Suitability for occupation

At the date this occupancy permit is issued, the building to which this permit
applies is suitable for occupation only. It does not mean that the building
necessary compiles with all the building regulations, building codes or with
the Developers conditions or with Town Planning Conditions. Builder is to
ensure all services and appliances are connected prior to occupation. Other
posts or brick columns are not to be used for any other use or to be used as
supports or for any other purposes. Builder confirms use of non combustiable

cladding.

Relevant building surveyor
Name: Paul Milner
Address: PO BOX 6140 Wantirna 3152

Email: paum@asper.com.au

Building practitioner registration no.: BS-U1125
Municipal Council name: Whittlesea City Council
Occupancy Permit no. BS-U112520171598/A

Date of final inspection: 29/10/2019

Date of issue:30/10/2019

Signature: %

Page 2 of 2



~ ASPERPTY LTD Buila

ABN 91 146 893 307

FORM 2
Building ACT 1993
Building Regulations 2006 Regulation 313

BUILDING PERMIT NO. BS-U112520171598 DATE ISSUED 26/04/2017
Number 29 Street/Road Newtown Crescent Suburb Lalor Postcode 3075

NE WO Jadse MMM

Issued to

\Owner) Agent of Owner / Owner Builder 1 Kultar Saini Gurjeet Saini Satnam Saini Inderjeet Kaur
Postal Address: 2/86 Street/Road Curtin Ave Suburb Lalor Postcode 3075

Address for serving or giving of documents: 2/86  Street/Road Curtin Ave  Suburb Lalor
Postcode 3075

Contact person:  Kultar Saini Telephone: 041211942

Ownership Details

Owner:  Kultar Saini Gurjeet Saini Satnam Saini Inderjeet Kaur

Postal Address: 86  Street/Road Curtin Ave  Suburb Lalor Postcode 3075
Contact person: Kultar Saini Telephone: 041211942

Property Details

Number 29 Street/Road Newtown Crescent Suburb Lalor Postcode 3075
Lot 493 LP/PS 020070 Volume 08206 Folio 767
Crown Allotment: Section: Parish:

Municipal District: City of Whittlesea

Builder 2
Name: 5AB Homes Telephone: 0452 489 731
Address 7 Street/Road Hume Side Drive  Suburb Campbelifield Postcode 3061

Details of Building Practitioners and Architects
1. To be engaged in the Building work 3

Name Registration Number Category
Ismail DB-U 28529 Domestic Builder Unlimited

ne'woduadse@ojul i3 69 0vZ +TH0 ‘QOW

2. Who were engaged to prepare documents forming part of the application for this permit 2

Name Registration Number Category
Michael DP-AD 26229 Draftsperson
Dragan Kocev EC-15%20 Civil Engineer

Details of domestic building work insurances .
The issuer or provider of the required insurance policy is: VMIA QBE Policy # 4200111108WI -119,

#420011110BWI -120, # 420011110BWI -121, # 4200111108WI -122

Owner Builder Certificate of Consent: N/A
Details of relevant planning permit
Planning permit number: 715247 Date of grant of planning permit #: 23/03/2017

TS1€ DIA BUIIUEAA 'O 19 X089 'Od




BUILDING PERMIT NO. BS-U112520171598 DATE ISSUED 26/04/2017
Number 29 Street/Road Newtown Crescent Suburb Lalor Postcode 3075

Nature of the building work:
Construction@f new Buildings x 4, dxtension, internal alteration, change of use, demolition, new front fence,

removal or re-erection of a building: Construction of four new double storey B/V dwellings with an

associated garage.

Stage of the building work permitted: All Total floor area of new building work: Unit 1-135.5sqm,
Unit 2-117.5sgm, Unit 3-135.5sgm, Unit 4-100.5sgm,
Total cost of the building work: $600,000.00 State levy cost associated: $768.00

Building Classification:
Part of Building: All NCC/BCA Classification: 1a/10a  Occupation or Use of building: Residential

Conditions and Required Certificates ]
This building permit is issued subject to compliance with all of the conditions as listed in Appendix A and

Appendix B Applicable NCC/BCA Year: 2016

Alternative Solution {If Applicabie):
An Alternative Solution was used to determine compliance with the following Performance Requirements of
the NCC/BCA that relate to this project: N/A

Relevant Authority Consent:
City of Whittlesea Legal Point of Storm Water Drainage Discharge Point & Design, Town Planning Permit &
Property Information Yarra Valley Water Consent -

Building Appeals Board determinations: {If Applicable)
The following determination of the Building Appeals Board relate to this project: N/A

An Occupancy Permit Certificate of Final inspection is required prior to the occupation or use of this

building.

Commencement and completion
Building Work must be commence by: 24/04/2018 Building Work must be completed by: 24/04/2019

Inspection requirements
The mandatory notification stages are:

Inspection of: Pre-slab, concrete reinforcement, framework, Completion/ Final Inspection at completion of
work.

NOTE: We will require the roof trusses manufacturers design, layout and computations approved by our office
prior to the completion of the framework.

Relevant Building Surveyor

Paul Milner
BS-U1125

2|Page



BUILDING PERMIT NO. BS-U112520171598 DATE ISSUED 26/04/2017

Number 29 Street/Road Newtown Crescent Suburhb Lalor Postcode 3075

NOTES:

1 Under Regulation 318, an owner of a building or land for which a building permit has been issued must notify
the relevant building surveyor within 14 days after any change in the name or address of the owner or of the
builder carrying out the building work. The penalty for non-compliance is 10 penalty points.

2. Under Regulation 317, the person in charge of the carrying out of building work on an allotment must take
all reasonable steps to ensure that a copy of this permit and one set of any approved plans, specifications and
documents are available for inspection at the allotment while the building work is in progress. The person
must also take all reasonable steps to ensure that the registration numbers and contact details of the builder
and building surveyor and the number and date of issue of this permit are displayed in a conspicuous position
accessible to the public before and during the building work to which this permit applies.

3. Include building practitioners with continuing involvement in the building work.

4, Include only building practitioners with no further involvement in the building work.

5. Domestic builders carrying out domestic buitding work forming part of this permit (where the contract
price for that work is more than $16,000 must be covered by an insurance policy as required under

Section 135 of the Building ACT 1993

Appendix “A”
Conditions of Approval

The building permit for this project has been issued subject to the following conditions:
¢ Builder is to comply with the relevant Council By-laws
¢ Display details of this Building Permit to the public
¢ Ensure that this worksite is made secure and safe from public access at all times
¢ Builder is to ensure the workplace is in accordance with the relevant Worksafe Practices and OH&S
requirements
e Documents supported this Building Permit are:
Certificate of Title / Title Plan
Engineers Design Plan D & A Consulting Group # 2166295 Sheets $1-516 Compliance Certificate /
Computations
Land Survey by Meridian
Energy Report Rating by Vanessa Stojanovski
Soil Report by
Form3 &4
Architectural Drawings by MS Designer Living # 20149655heets WD01-WDO06
Yarra Valley Water Consent ‘

Appendix “B”
The following items are required at the completion of these works and prior to the issue af the Certificate
of Final Inspection: Glazier, Plumbing, Electrical, Thermal Insulation, Waterproofing

3|Page



Nationwide House Energy Rating Scheme* Certificate

Certificate Number: KCB402WIY0

Date of Certificate: 23 Jan 2017

* Star rating: 6

NJ\IION\\'H]E

UG T 3 ahivg vl

Assessor details

Accreditation
number:

Name:

Email;

Phone: 0416 033 624
Declaration

of interest: declare
Software:;

AAQD: BDAV

VIC/BDAVI11/1290

Vanessa Stojanovski
Organisation: On Time Energy Reports
vanessa_stoj@hotmail.com

No potential conflicts of interest to

FirstRate5: 5.2.4a (3.13)

Dwelling detalls

Address:

Suburb: Lalor
State: viC

Type: New Home
Lot/DP

number: -

Exposure; suburban

2, 2% Newton Crescent

Postcode: 3075
NCC Class:
NatHERS

climate zone: 60

Class 1a

onayy

NATIONWIDE

HOUSE

ENERGY RATING SCHEME

Predictad annuat energy load for heating and cooling
based on standard occupancy assumpticns

137.2 MJ/m?

For more infarmation on
your dweiling's rating see:

www.nathers.gov.au

{see following pages for details)

Key construction and insulation materials

Insulation: Wall: R2.0
Roof: R4.0
Floor; -

Glazing:

Construction: Wall: BV/WB/75mm Polystyrene
Roof: Afttic-Continuous
Floor: Slab on Ground (Wafflepod)

Aluminum Improved
Single Glazed, Clear

Ceiling penetrations
(see following pages for
details)

Sealed: 3
Unsealed: 0
TOTAL:" 3

Principal downlight type:

“*NOTE: This total is the maximum
number of ceiling penetrations allowed
10 a ceiling {under a roof) for this
certificate. If this number is exceded
in construction then this certificate
IS NOT VALID and a new certificate
is required. Loss of ceifing insulation
for the penetrations listed has been
taken into account with the rating.

No downlights modelled

Net floor area {m?)

Conditioned: 69.4
Unconditioned: 5.4
Garage: 21.5
TOTAL: 96.3

Annual thermal
performance loads
(MJIm?)

Heating: 119.2
Cooling: 18
TOTAL: 137.2

Plan documents

Window selection -

default windows only

Scan to access this
certificate online and
confirm this is valid.

Nota on atowahle window valuss: Only a
5% toferance to the nominated SHGC
window values shown on page 2 tan be

used wilh this rating.
Note: Only a +/-5% SHGC

tolerance is allowed with this

rating.
NB: This ioterance ONLY applias to

SHGC, the U-value can atways be lower
but not higher than the values stated on

page 2.

Plan ref/date:
Prepared by:

2014965 - 11/05/2016
MS Designer Living

If any of Lhe windows solected are
outsido the 5% toleranca then this
certlficate is no tenger valld and the
dwelling wlll nead to be rorated to
confirm compllance.

hitps:ifwww.fr5 com.aw/ORCodeland
ing?Publictd=KCB402WIYD

* Nationwide House Energy Rating Scheme {NatHERS) is an initlative of the Australian, state and tarritory
governments, For more details see www.nathers.gov.au

BUILDING PERﬁ 55
Numbar 8S-1)° ,6
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® o) . QBE Insurance {Australia) Ltd

vm 'a 5 _ 628 BOURKE STREET /\‘3
Domestic Building Insurance MELBOURNE VIC 3000 (l-

Risk Managemen ardt insurence ' . Phone: (03) 9246 2666 .
ABH 3 682 497 841 Certificate of Insurance Fax: 203; 0245 2611
Phone: 1300 363 424 ABN: 78 003 191 G35

Policy Number 420011110BWI-120 AFS License No: 239545

Name of Intermediary

G KAUR SAINIAND S & K SINGH S MARSH - BUILDERS WARRANTY ACCT Account Number
UNIT 2 86 CURTIN AVE G P OBOX 1220L 42BWMARSH
LALOR 3075 MELBOURNE 3001 Date Issued

211212016

Policy Schedule Details

Certificate in Respect of Insurance

Domaestic Building Contract

A contract of insurance complying with the Ministerial Order for Domestic Building Insurance issued under Section 135 of
the Building Act 1993 (Vic) (Domestic Building Insurance) has been issued by QBE Insurance (Australia) Limited ABN 78
003 191 035 for and on behalf of the insurer Victorian Managed Insurance Authority a Statutory Corporation established
under the Victorian Managed Insurance Authority Act 1996 (Vic), in respect of the domestic building work described below.

Domestic Building Work NEW MULTI UNIT (<=3 STOREYS)} CONTRACT - PER SITE
At the property 2/29 NEWTON CRESCENT

LALCR VIC 3075
Carried out by the builder MULTI TECH BUILDERS PTY LTD

ACN: 123 936 238

@ Important note: If the builder's name and/or its ABN/ACN listed above
does not exactly match with the information on the domestic building
contract, please contact GBE IMMEDIATELY. If these details
are incorrect, the domestic building work will not be covered.

For the building owner G KAUR SAINI AND S & K SINGH S
INI AND | KAUR
Pursuant to a domestic building contract dated 2111112016
For the contract price of $150,000.00
Type of cover Cover is only provided if MULTI TECH BUILDERS PTY LTD has died,

becomes insolvent or has disappeared or fails to comply with a Tribunal
or Court Order*

Period of cover Cover commences on the earlier of the date of the domestic building
contract or date of building permit for the domestic buitding work and
concludes:

+ Two years from completion of the domestic building work or
termination of the domestic building contract for non structural
defects”

+  Six years from completion of the domestic building work or
termination of the domestic building contract for structural defects”

B
The maximum policy limit for all claims made . f":PPROVED
under this policy is $300,000 all inclusive of costs and expehsedING PERMIT { g
The maximum policy limit for all claims for non- Numbs- 5501125201, j . (/ g (1/
completian of the domestic building works is 20% of the contract price* 4ZPER PTY LTD

*The cover and policy limits described in this Certificate are only a summary of the cover and limits and must be read in
conjunction with, and are subject to, the terms, limitations and exclusions contained in the policy terms and conditions.

Date Printed 2112/2016 Builder's Copy Page1of 3
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OWNERS CORPORATION CERTIFICATE

Owners Corporations Act 2006 — Section 151 and Owners Corporations
Regulations 2007 — Regulation 11 and 12

Under Section 151(3) of the Act, the owners corporation must issue an owners corporation
certificate within 10 business days after it receives an application.

Reference No.

This Certificate is issued for: Lot 2 on Owners Corporation 811500H
Plan No PS 811500H
Property located at: 2, 29 NEWTON CRESCENT LALOR VIC 3075

Under Owners Corporations Regulations 2007 — Regulation 11 — Prescribed
information for the purposes of section 151(4)(a) of the Owners Corporation
Act, all of which must be included in this Owners Corporation Certificate is:

(To meet the requirements of the Act, all of sections (a) — (p) below must be
completed. Refer to the Act and Regulations for exemptions from certain
provisions)

(a) The current fees for the lot for each quarter or annually or other period are:

Strata insurance is attached

(b) The date up to which the fees for the lot have been paid, is:

Not applicable. No Owners Corporation is functioning

(c) The total of any unpaid fees or charges for the lot, is:

Not applicable. No Owners Corporation is functioning

(d) Any special fees or levies which have been struck, and the dates on which they
were struck and are payable, are:

NIL. No Owners Corporation is functioning

(e) Any repairs, maintenance or other work which has been or is about to be
performed which may incur additional charges to those set out in paragraphs (a)

to (d), is:

NIL. No Owners Corporation is functioning
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(f) The owners corporation has the following insurance cover:

Insurance is attached

(g) Has the owners corporation resolved that the members may arrange their own
insurance under section 63 of the Act? If so then provide the date of that
resolution:

No Owners Corporation is functioning

The Purchaser to effect own Fire Insurance Cover

(h) The total funds held by the owners corporation, is:

NIL. No Owners Corporation is functioning

(i) Are there any liabilities that the owners corporation that not covered by annual
fees, special levies and repairs and maintenance as set out abover If so, then
provide

NIL. No Owners Corporation is functioning

(j) Are there any current contracts, leases, licences or agreements affecting the
common property? If so, then provide details:

NIL. No Owners Corporation is functioning

(k) Are there any current agreements to provide services to lot owners, occupiers or
the public? If so, then provide details:

NIL. No Owners Corporation is functioning

(1) Are there any notices or orders served on the owners corporation in the last 12
months that have not been satisfied? If so, then provide details:

NIL. No Owners Corporation is functioning

(m) Are there any legal proceedings to which the owners corporation is a party and
any circumstances of which the owners corporation is aware that are likely to give
rise to proceedings? If so, then provide details:

NIL. No Owners Corporation is functioning

(n) Has the Owners Corporation has appointed, or has resolved to appoint, a
manager? If so, then provide details:

NIL. No Owners Corporation is functioning
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(o) Has an administrator has been appointed for the owners corporation, or has
a proposal for the appointment of an administrator:

NIL. No Owners Corporation is functioning

(p) Documents required to be attached to the owners corporation certificate are
Not applicable. No Owners Corporation is functioning

been

“Statement of Advice and Information for Prospective Purchasers and Lot Owners” and

Model Rules are annexed.

Signature of Owner LOT 2

-------------------------------------------------

Signature of Owner Lot ...... (Neighbourhood )

.......................................................
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STATEMENT OF ADVICE AND INFORMATION FOR PROSPECTIVE
PURCHASERS AND LOT OWNERS

Under Owners Corporations Regulations 2007 — Regulation 12 — the Prescribed
Statement set out below, for the purposes of section 151(4)(b)(ii) of the Act, is to
accompany the owners corporation certificate. The Prescribed Statement is:

What is an owners corporation?

The lot you are considering buying is part of an owners corporation. Whenever a plan of
subdivision creates common property, an owners corporation is responsible for managing
the common property. A purchaser of a lot that is part of an owners corporation
automatically becomes a member of the owners corporation when the transfer of that lot
to the purchaser has been registered with Land Victoria.

If you buy into an owners corporation, you will be purchasing not only the individual
property, but also ownership of, and the right to use, the common property as set out in
the plan of subdivision. This common property may include driveways, stairs, paths,
passages, lifts, lobbies, common garden areas and other facilities set up for use by owners
and occupiers. In order to identify the boundary between the individual lot you are
purchasing (for which the owner is solely responsible) and the common property (for
which all members of the owners corporation are responsible), you should closely inspect
the plan of subdivision.

How are decisions made by an owners corporation?

As an owner you will be required to make financial contributions to the owners corporation,
in particular for the repair, maintenance and management of the common property.
Decisions as to the management of this common property will be the subject of collective
decision making. Decisions as to these financial contributions, which may involve
significant expenditure, will be decided by a vote.

Owners cotrporation rules

The owners corporation rules may deal with matters such as car parking, noise, pets, the
appearance or use of lots, behaviour of owners, occupiers or guests and grievance
procedures. You should look at the owners corporation rules to consider any restrictions
imposed by the rules.

Lot entitlement and lot liability

The plan of subdivision will also show your lot entitlement and lot liability. Lot liability
represents the share of owners corporation expenses that each lot owner is required to
pay. Lot entitlement is an ownet's share of ownership of the common property, which
determines voting rights. You should make sure that the allocation of lot liability and
entitlement for the lot you are considering buying seems fair and reasonable.

Further information
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If you are interested in finding out more about living in an owners corporation, you can
contact Consumer Affairs Victoria. If you require further information about the particular
owners corporation you are buying into you can inspect that owners corporation's
information register.

Management of an owners corporation

An owners corporation may be self-managed by the lot owners or professionally managed by
an owners corporation manager. If an owners corporation chooses to appoint a

professional manager, it must be a manager registered with the Business Licensing
Authority (BLA).

IF YOU ARE UNCERTAIN ABOUT ANY ASPECT OF THE OWNERS
CORPORATION OR ANY DOCUMENTS YOU HAVE RECEIVED IN RELATION
TO THE OWNERS CORPORATION YOU SHOULD SEEK EXPERT ADVICE.
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Model rules for an owners corporation

1. Health, safety and security

1.1 Health, safety and security of lot owners, occupiers of lots and others

A lot owner or occupier must not use the lot, or permit it to be used, so as to cause a hazard to the health, safety and security
of an owner, occupier, or user of another lot.

1.2 Storage of flammable liquids and other dangerous substances and
materials

1. Except with the approval in writing of the owners corporation, an owner or occupier of a lot must not use or store on the
lot or on the common property any flammable chemical, liquid or gas or other flammable material.

2. This rule does not apply to—
a) chemicals, liquids, gases or other material used or intended to be used for domestic purposes; or
b) any chemical, liquid, gas or other material in a fuel tank of a motor vehicle or internal combustion engine.

1.3 Waste disposal

An owner or occupier must ensure that the disposal of garbage or waste does not adversely affect the health, hygiene or
comfort of the occupiers or users of other lots.

2. Management and administration

2.1 Metering of services and apportionment of costs of services

1. The owners corporation must not seek payment or reimbursement for a cost or charge from a lot owner or occupier that
is more than the amount that the supplier would have charged the lot owner or occupier for the same goods or services.

2. If a supplier has issued an account to the owners corporation, the owners corporation cannot recover from the lot owner
or occupier an amount which includes any amount that is able to be claimed as a concession or rebate by or on behalf of
the lot owner or occupier from the relevant supplier.

3. Subrule (2) does not apply if the concession or rebate—

a) must be claimed by the lot owner or occupier and the owners corporation has given the lot owner or occupier an
opportunity to claim it and the lot owner or occupier has not done so by the payment date set by the relevant
supplier; or

b) is paid directly to the lot owner or occupier as a refund.

3. Use of common property

3.1 Use of common property

1. Anowner or occupier of a lot must not obstruct the lawful use and enjoyment of the common property by any other
person entitled to use the common property.

2. Anowner or occupier of a lot must not, without the written approval of the owners corporation, use for his or her own

purposes as a garden any portion of the common property.

An approval under subrule (2) may state a period for which the approval is granted.

4. If the owners corporation has resolved that an animal is a danger or is causing a nuisance to the common property, it
must give reasonable notice of this resolution to the owner or occupier who is keeping the animal.

5.  An owner or occupier of a lot who is keeping an animal that is the subject of a notice under subrule (4) must remove that
animal.

6. Subrules (4) and (5) do not apply to an animal that assists a person with an impairment or disability.

&

3.2 Vehicles and parking on common property

An owner or occupier of a lot must not, unless in the case of an emergency, park or leave a motor vehicle or other vehicle or
permit a motor vehicle or other vehicle—
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a) to be parked or left in parking spaces situated on common property and allocated for other lots; or

b) onthe common property so as to obstruct a driveway, pathway, entrance or exit to a lot; or

c) inany place other than a parking area situated on common property specified for that purpose by the owners
corporation.

3.3 Damage to common property

1. Anowner or occupier of a lot must not damage or alter the common property without the written approval of the
owners corporation.

2. Anowner or occupier of a lot must not damage or alter a structure that forms part of the common property without the
written approval of the owners corporation.

3. Anapproval under subrule (1) or (2) may state a period for which the approval is granted, and may specify the works and
conditions to which the approval is subject.

4. An owner or person authorised by an owner may install a locking or safety device to protect the lot against intruders, or
a screen or barrier to prevent entry of animals or insects, if the device, screen or barrier is soundly built and is consistent
with the colour, style and materials of the building.

5. The owner or person referred to in subrule (4) must keep any device, screen or barrier installed in good order and repair.

4. Lots

4.1 Change of use of lots

An owner or occupier of a lot must give written notification to the owners corporation if the owner or occupier changes the
existing use of the lot in a way that will affect the insurance premiums for the owners corporation.

Example

If the change of use results in a hazardous activity being carried out on the lot, or results in the lot being used for commercial
or industrial purposes rather than residential purposes.

5. Behaviour of persons

5.1 Behaviour of owners, occupiers and invitees on common property

An owner or occupier of a lot must take all reasonable steps to ensure that guests of the owner or occupier do not behave in
a manner likely to unreasonably interfere with the peaceful enjoyment of any other person entitled to use the common
property.

5.2 Noise and other nuisance control

1. Anowner or occupier of a lot, or a guest of an owner or occupier, must not unreasonably create any noise likely to
interfere with the peaceful enjoyment of any other person entitled to use the common property.

2. Subrule (1) does not apply to the making of a noise if the owners corporation has given written permission for the noise
to be made.

6. Dispute resolution

1. The grievance procedure set out in this rule applies to disputes involving a lot owner, manager, or an occupier or the
owners corporation.

2. The party making the complaint must prepare a written statement in the approved form.

3. Ifthereis a grievance committee of the owners corporation, it must be notified of the dispute by the complainant.

4. If there is no grievance committee, the owners corporation must be notified of any dispute by the complainant,
regardless of whether the owners corporation is an immediate party to the dispute.

5. The parties to the dispute must meet and discuss the matter in dispute, along with either the grievance committee or the
owners corporation, within 14 working days after the dispute comes to the attention of all the parties.

6. A party to the dispute may appoint a person to act or appear on his or her behalf at the meeting.

7. If the dispute is not resolved, the grievance committee or owners corporation must notify each party of his or her right to
take further action under Part 10 of the Owners Corporations Act 2006.

8. This process is separate from and does not limit any further action under Part 10 of the Owners Corporations Act 2006.
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Welcome and thank you for choosing AAMI

This Product Disclosure Statement (PDS) is an important document that fells you
information you need to know about your policy. It is really important to read it
carefully before you decide whether or not our cover is right for you.

By choosing AAMI you can:

@ Make a claim 24/7 by calling 13 22 44

( Call us on 13 22 44 for extra support

@ The information in this PDS is current on the date it was prepared. From time to
time, we may update some of the information in this PDS that is not materially
adverse to you without notifying you. Please contact us for a free copy of any
of these updates. Other changes will be made by a Supplementary Product
Disclosure Statement (SPDS) which we will give to you.

PDS preparation date 18/09/20
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Key information about AAMI Strata Insurance

@

Type of insurance

This policy provides cover for loss or damage to the building.

You can choose to add cover for common contents. The cover you have
chosen will be shown on your certificate of insurance.

®

What we pay

The most we will pay for the building for any one incident is the building
sum insured shown on your certificate of insurance, unless we say
otherwise in your policy.

The most we will pay for the common contents for any one incident
is the common contents sum insured shown on your certificate of
insurance, unless we say otherwise in your policy.

The most we will pay for all claims arising from any one incident
for legal liability covered by this policy is $20 million including all
associated legal costs.

We will pay up to the limits outlined under the relevant Additional cover.

What we cover

Accidental loss or damage cover

We cover accidental loss or damage to the building and common
contents, including for incidents like flood, fire (including bushfire),
escape of liquid and impact.

Legal liability

We cover your legal liability to pay compensation for death or bodily
injury to other people, or loss or damage to their property at the
insured address.

@ This is a summary only. Like all policies, there are conditions, limits and
exclusions that apply so you need to read your policy for full details.



+ Additional cover that comes with your policy

There are some additional covers that come with your policy for no
extra cost. See section 5 ‘Additional cover that comes with your policy’
on page 55 for more information.

@ Exclusion for new policies
We do not insure you for bushfire, storm, storm surge, flood or tsunami in the
first 72 hours of your policy. Very limited exceptions apply. For full details see
section 3 ‘Things we don’t cover’ on page 28.



Summary of cover

Limits, conditions and exclusions apply. Read your policy for full details.

What we cover

Accidental loss
or damage, and
incidents including:

Legal Liability

’! &.*.\VP .>t *E‘.}’:. ")
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Flood
Storm
Storm surge

Lightning

Fire (including bushfire) &
the Extra Costs cover in the
event of bushfire

Earthquake and tsunami

Theft or burglary By fenants or
their guests

Theft or burgla?y by p;ople who
are not tenants or their guests

Escape of liquid

Impact

Damage by an animal

Explosion

Riot, civil commotion or public
disturbance

Malicious acts and vandalism by
tenants or their guests

Malicious acts or vandalism by
people who are not tenants or
their guests

Legal liability
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What we cover Page

Additional cover
(these are covers
that come with your

policy)

(O
o

Removal of debris

(&,
N

Other repair/rebuilding costs

Temporary accommodation for
unit owners

(€2
O

Loss of rent following an insured
incident

>

Costs to re-establish important
documents

o
N

Exploratory costs to find leaks from
pipes and water containers

[
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Accidental breakage of glass

65

Motor burnout

Embezzlement of funds 67

Office bearer’s liability 68

71

Lock replacement
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Voluntary workers cover



What to do We understand experiencing loss or
damage or having a claim made against
you can be stressful

Here’s what to do:

P Step 1
’Ianﬂ\l\ Make sure everyone is safe.
For emergencies, call 000.

\
m Step 2
()

Try to prevent further loss, damage or
liability (e.g. if there is a hole in the
roof, arrange for it to be covered to
prevent further water damage from the
rain).

— Step 3
‘ Report any theft and malicious damage

to the police as soon as possible.

Give them a list of all stolen or
damaged items. Keep details of the
date reported, name of the police
officer, police station reported to and
the report number.

Step 4

Contact us as soon as possible by
- calling 13 22 44.

If you delay reporting your claim,

we will not pay for any additional
loss, damage or liability caused by
your delay. When you contact us,
describe details of what has happened
(e.g. a window broken in a storm).

For electrical items, please have
details about the make and model.

If the damage to your property was
caused by another person and if
possible, please provide us their name
and address and if applicable, their
registration number.
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3. Things we don't cover 25
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(D In this PDS you will be referred to the Strata

Insurance Additional Information Guide. This
guide is available at aami.com.au and contains
further information about premiums, excesses
and discounts. Please contact us for a free copy.

@ Some words in this policy have special
meanings. Most of the words with special
meanings are defined in section 10 ‘Words with
special meanings’ on page 107.



Important things to know upfront

Before we get into the specifics of your policy

there are important things to know upfront. This
includes information about your contract with us,
communicating with you electronically, information
about your cooling off period, your responsibilities
and when you need to contact us, your sums insured
and the excesses that apply when you claim.



Our agreement with you

If you buy this product from us, your contract of insurance is made up of your
certificate of insurance, this PDS and any SPDS that we have given you.

Communicating with you electronically

We may send your policy documents and policy related communications electronically.
This will be by email and/or other types of electronic communication (e.g. SMS). We
will obtain your express or inferred consent to do so. Each electronic communication
will be deemed to be received by you at the time it leaves our information system.

Cooling off period

You can contact us to return the policy within 21 days from the start date of your policy
(including on renewal).

This is called the cooling off period. As long as you have not made a claim during
this period, we will refund in full the money you paid for your policy (including GST if
applicable), but you will not have any cover under the policy.

Alternatively, you can cancel your policy at any time while you are insured. When
you do this, unless we tell you otherwise, you will have cover up until the date and
time of cancellation. For more information see "What happens with cancellations’
on page 102.

There are limits to what we will pay and some things that we don't cover

Like every insurance policy, there are exclusions, conditions and limits that apply to
your policy. There are some things we don't cover whatever the circumstances, these
are found in section 3 ‘Things we don't cover’ on pages 25 to 38. There are also
specific things we don't cover explained in sections 4 and 5 on pages 39 to 74 which
are particular to the cover provided under your policy.

@ In this PDS we use Q and Q icons fo help describe what's covered and

what'’s not covered.

Claims made and notified basis of coverage:
Office bearer’s liability

The cover under the Office bearer’s liability additional cover (see page 68) is issued
on a ‘claims made and notified’ basis. This means that your office bearers are covered
for claims first made against them during the period of insurance and notified to us
during the period of insurance, provided that you were not aware at any time prior to
the start of your policy of circumstances which would have put a reasonable person in
your position on notice that a claim may be made against you.



Any office bearer may decide to notify us of facts that might give rise to a claim
against them. This nofification must be given as soon as reasonably practicable after
the office bearer becomes aware of the facts and prior to the period of insurance
expiring. If the office bearer gives us such written notification of facts, the policy will
respond even though a claim arising from those facts is made against the office bearer
after the policy has expired. When the period of insurance expires, no new notification
of facts can be made.

Extra Support

Sometimes your circumstances might mean you need additional support or assistance
in dealing with us. This could be due to your physical or mental health, family or
financial situation or cultural background. If you are comfortable, you can tell us about
your situation and we will work with you to arrange support.

Your responsibilities

* take steps to prevent theft, loss, damage or legal liability (e.g. ensuring that there
are working smoke detectors in the building);

® maintain door locks and window locks in good working condition and keep alarms
working and connected;

o follow all the terms and responsibilities set out in your policy;

e keep the building structurally sound, watertight, secure and well maintained (e.g.
remove mould, fix any holes in floors, walls and ceilings, fix loose, missing or rusted
steps, gutters and flooring);

* you must fix any inherent defect, faulty design, structural defect, structural fault and/
or faulty/poor workmanship at the building as soon as possible after you identify it
or are told about it;

* ensure that the building is kept in good condition (e.g. there are no blocked gutters,
the roof is not rusted, the building is not infested with vermin and there is no
termite damage);

* ensure that the building complies with local council requirements and building
laws and regulations when construction, alterations or repairs are undertaken (e.g.
obtain all required permits and permissions prior to work commencing and ensure
that all requirements including height limits are met);

* provide honest and complete information for any claim, statement or document
supplied to us;

* do not behave in a way that is abusive, dangerous, hostile, improper or threatening
when engaging with us and our service providers.

Not meeting your responsibilities

Your policy may not provide cover if you have not met your responsibilities and it may
lead us to reduce or refuse to pay your claim and/or cancel your policy.
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When you need to contact us

During the period of insurance you must tell us as soon as possible if:

® you or your managing agent have been charged with or convicted of, a criminal
act or offence;

® you have had another insurer cancel or decline an insurance policy, impose
specific conditions on a policy or refuse a claim;

® you or your managing agent become aware that a business activity has started or
intends to start operating at the insured address;

* you start farming, manufacturing or repair work at or from the insured address;

® you or your managing agent become aware that a business activity is being
operated at the insured address such as but not limited to, people start to come to
the insured address, business signage is installed or storage of chemicals for the
business activity occurs. But we do not need to know if this business activity is only:

— the residential tenancy of a unit by a tenant which is part of the building; or
— using no more than 1 unit in the building as an administration office.
* you need fo change the sums insured for the building or common contents;

* any detail on your certificate of insurance is no longer accurate, such as but not
limited to the description of the building;

® you start to use or let all or part of the building to tenants under a short-term rental,
holiday letting or house sharing arrangement. This includes any arrangements
booked through an online booking platform;

e the insured address ceases to be at least 50% occupied;
* frespassers or squatters occupy the insured address;

* you intend to demolish the building, have lodged an application to do this, or a
government authority has issued a demolition order;

* building, renovations, constructions, alteration and/or repairs commence at the
insured address.

If you have not told us about any of the above matters having occurred in any

other period of insurance you held this policy with us, you must also tell us

as soon as possible.

What we will do when you contact us

When you tell us about any of the above matters, an additional excess, additional
premium or special condition may be applied to your policy. In some cases, it may
lead us to reduce or refuse to pay a claim or it may mean we can no longer insure you
and we can cancel your policy.

If you do not contact us

If you do not contact us when you need to you may not be covered under your policy
and it may lead us to reduce or refuse to pay a claim and/or cancel your policy.
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How to contact us

( Call us on 13 22 44.

If your contact details change

You must keep your contact details, including your Australian Mobile number, postal
address and email address up to date. If we do not have up to date contact details
you might not receive your important policy documents which could impact whether
you have cover in place.

About your sum insured

Make sure your sums insured are adequate

Underinsurance can expose you to serious financial loss if a claim occurs. It is your
responsibility to select a sum insured for both the building and the common contents
that meets your needs in the event the building and/or common contents are damaged
or destroyed.

You can choose to seek the services of an architect, builder, quantity surveyor, valuer
or other suitably qualified professional for an expert opinion to assist in working out
your sum insured.

Review your sums insured regularly

To ensure your sums insured are adequate it is important to review them regularly,
being mindful of items purchased recently and ask us to change the sums insured
when required.

If you upgrade the size and standard of the building, it may increase the cost to rebuild
the building. The building sum insured will need to reflect these types of changes.

If you over-insure

We will not pay more than the assessed quote to rebuild, repair or replace the
building or common contents. Again, it is important to review your sums insured
regularly. We will not refund any premium paid for over-insuring.

Adjustments on renewal

AAMI will consider a range of factors that can influence the cost to rebuild the building
or cost to repair or replace your common contents. We may choose to adjust your
sums insured shown on your certificate of insurance at the end of each period of
insurance to account for various factors including inflationary trends. However, you still
need to consider if the building and common contents sums insured are sufficient for
your situation.



GST

Limits and the most we pay amounts stated in this PDS and on your certificate of

insurance include GST.

Excesses that apply when you claim

What is an excess?

An excess is the amount you each incident. Sometimes you might have to pay more
than one type of excess. The amount and types of excess are shown on your certificate
of insurance or in this PDS.

Excess Type

AAMI Flexi-
Premiums® excess

Additional excess

Water damage
excess

Theft or burglary
by tenants or their
guests excess

Malicious acts
or vandalism by
tenants or their
guests excess

Unoccupied excess

This excess applies to all claims unless your policy states that
no excess applies to your claim.

An additional excess may apply to your policy based on our
assessment of the risk. If an additional excess applies to your
policy, this excess is payable in addition to any other excess,
unless stated otherwise in your policy.

This excess applies in addition fo any other excess if you make
a claim for loss or damage caused by leaks in or from pipes
or water containers, unless stated otherwise in your policy.

For any claim under “Theft or burglary by tenants or their
guests’ (see page 47), this excess will apply in addition to any
other excesses that apply.

For any claim under “Malicious acts or vandalism by tenants
or their guests’ (see page 52), this excess will apply in
addition to any other excesses that apply.

This excess applies in addition to any other excess, if, at the
time of the incident covered by your policy the building has
been unoccupied for a period of more than 60 continuous
days.



@ When is the building unoccupied?
A period of unoccupancy starts when the building becomes unoccupied and
comes to an end when you, someone nominated by you, a unit owner or
someone nominated by a unit owner has occupied the building for at least 2
consecutive nights. You will be required to prove the occupancy of the building
in the event of a claim, unless this is not reasonably possible. Examples of
how you can prove the occupancy include providing us with copies of bills or
other documents demonstrating the usage of utilities that are connected to the
building. See section 10 "Words with special meanings’ on page 107.

Refer to the Strata Insurance Additional Information Guide for more
information about excesses.

Claiming for both building and common contents

When both the building and common contents at the one insured address are insured
with us under your policy and your claim is for loss or damage to both arising from
the same incident, you must pay whichever is the higher of the building AAMI Flexi-
Premiums® excess or the common contents AAMI Flexi-Premiums® excess (plus any
other applicable excess).

How to pay your excess

You can choose from the following options to pay your excess:
® you can pay the excess(es) directly to us before we finalise your claim;
* the excess(es) can be deducted from the amount we pay you for your claim (if any).

We will not cover any legal or other costs that arise because of any delay in paying
the excess.

When your excess will be waived
We will waive your excess and no excess will apply when:

* you are not responsible for the loss or damage and the incident was caused by
another person (but not people within the definition of “you’, a unit owner (or their
guest) or a tenant (or their guest). You may be able to show this by providing a
police report, expert reports, statement from a witness and/or photographs; and

® you can give us the name and address of the person responsible, and if applicable,
the registration number of the vehicle.

@ If you cannot identify the person responsible and/or give us their name and
address (and if applicable, their registration number) it means we will not be
able to waive your excess. It does not otherwise impact the cover under your
policy or your ability to make a claim.
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What we cover - the basics

This section describes the basics of what we cover.



What we cover as the building

We
cover

o

The building means the strata, body corporate or community titled
residential building or buildings including the following at the
insured address:

garages, carports, outbuildings and any structural improvements
on the land;

decks, pergolas, pagodas, verandas and balconies, fixed water
tanks, fixed swimming pools and spas (including their pumps and
accessories), sheds and tennis courts;

garden borders, sealed pathways and paved or concreted
floor areas;

sealed driveways or sealed roads;

outdoor walls, gates, fences and retaining walls which are located
within the boundaries of the insured address;

services, both above and below ground, that are your property
and you are responsible for, including fixed fire prevention and
security equipment;

any permanently housed, connected or wired electrical appliances
including ducted air conditioning and intercoms;

any permanently fixed outdoor items, including solar panels,
satellite dishes, play equipment, clothes lines, fixed barbeques,
fixed aerials and outdoor lights, awnings and blinds;

gas appliances permanently plumbed to a gas supply;
sewer sforage tanks or treatment tanks permanently plumbed to
the building;

boat jetties, pontoons, mooring poles and their attachments and
accessories which are located within the boundaries of the insured
address or where part of their structure begins or terminates on the
insured address;

any uninstalled building fixtures, fittings and materials but only
when kept in a locked and secured building at the insured address
and only up to $1,500 in total for any one incident;

lifts, elevators, escalators, travelators, inclinators and hoists;



What we cover as the building (cont’d)

We
cover

o

e these wall, floor or ceiling coverings (except when they are inside
a unit and the applicable strata laws in your state or territory say
they are not part of the building for body corporate insurance
purposes):

- paint, tiles, wallpaper and permanent wall, floor and ceiling
coverings;
— fixed floor coverings including lino, whether glued down or not;

- timber floor coverings that were fitted when the building was
originally built, whether secured to the floor or not.

@ There are some things that we do not cover as the building. These are set out
below. There are also some uses of the building that we do not cover. This
includes when you are using the building, or part of it, for short-term rental
accommodation, holiday letting or house sharing. See section 3 ‘Things we
don't cover’ on pages 25 to 38.

What we don’t cover as the building

We
don’t
cover

Q

The building does not include:

e anything that is not legally part of the building for body corporate
insurance purposes according to the applicable strata laws in your
state or territory;

e fixtures that can be removed without causing damage to the unit;

* anything that is common contents;

* any new building under construction;

e any part of the building used for farming of any description
(including buildings used for hobby farms) such as, but not limited
to, a barn, dairy, shearing shed, silo or stable. This limitation does
not include any building which could be used for farming, but is
not used for that purpose;

* any temporary or mobile structures, including caravans,
houseboats, watercraft or motorised vehicles or craft of any type;

* inflatable or portable swimming pools and spas and their accessories;

* any fixed or temporary dead weight moorings, mushroom
moorings or screw in moorings;

® any carpets, rugs, blinds, drapes or curtains;

* air conditioning units servicing a particular unit;

Continued on next page. 19



What we don’t cover as the building (cont’d)

We * |oose or compacted soil, sand, artificial grass, gravel (including on
don’t roads, driveways and tracks), pebbles, rocks or granular rubber;
cover e used or applied chemicals, fertilisers or pesticides;
@ * lawns/grass, garden areas, plants, frees and shrubs or hedges in

the ground;

e these wall, floor or ceiling coverings when they are within a unit
and the applicable strata laws in your state or territory say they
are not part of the building for body corporate insurance purposes:

- paint, tiles, wallpaper and permanent wall, floor and ceiling
coverings;
— fixed floor coverings including lino, whether glued down or not;
— timber floor coverings that were fitted when the building was
originally built, whether secured to the floor or not;
* any part of the building used or occupied:

- as a hotel or motel;

— for any business activity unless this business activity is only:

— the residential tenancy of a unit by a permanent tenant,
which is part of the building; or

— using no more than 1 unit in the building as an
administration office.

@ We don't cover things that happen because the building and common
contents are not in good condition or because any building extensions,
alterations or renovations are not complete. We do not cover any part of the
building or common contents that are not in good condition or that have wear,
tear or deterioration and we do not cover losses where building extensions,
alterations or renovations are not complete. See section 3 ‘Things we don't
cover’ on pages 25 to 38.
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Sometimes we might cover something under “What we cover as the building’
or ‘What we cover as your common confents’ but that item or part of the
building or common contents may not be covered for all types of loss or
damage covered by your policy (e.g. we cover retaining walls which are
located within the insured address as part of the building but we do not cover
loss or damage to retaining walls under certain insured incidents). See section
4 'What we cover - the details’ on page 39. It is important to read your policy
carefully.

The most we will pay for the building

If your claim is covered, the most we will pay for loss or damage to the building for
any one incident is the sum insured shown on your certificate of insurance, unless a
different limit elsewhere in your policy applies.

Some items also have fixed limits that cannot be increased and these limits (shown in
the table below) are the most we will pay for those items.

Building items with fixed limits

Fixed limits apply to Limits for any one incident

Uninstalled building fittings, fixtures and
materials but only when kept in a locked
and secured building at the insured
address

Up to $1,500

Who we cover

You/Your refers to the:

* body corporate;

® owners corporation;

® strata company; or

e association of the strata, body corporate or community title scheme,

named as the insured on your certificate of insurance, and its ownership or
insurable interest according to the relevant strata, body corporate or community title
laws applying to the building and common property.

21



Where we cover

We cover the building and common contents at the insured address. The insured
address is the address/location shown on your certificate of insurance within the
boundaries of the scheme land.

What we cover as your common contents

We
cover

o

don’t
cover

22

Your common contents means your unfixed property at the insured
address that is contained within the common areas of the building
such as, but not limited to:

e unfixed wall, floor (e.g. carpets) and ceiling coverings;
* internal window coverings;

® portable domestic appliances (e.g. washing machine and
clothes dryer);

® tools and cleaning equipment;

® domestic tools and gardening equipment (including ride-
on mowers);

e office equipment, electronic equipment and fixed line telephones
you use in your administration office, examples include:

— computers, including laptops, electronic diaries, tablets,
printers and scanners (but not software, games or stored media
information);

- filing cabinets;
- fax machines and photocopiers;
— chairs, tables, desks and other office furniture;

— office stationery.

Common contents does not include:

* _any fixture or item owned by a unit owner or tenant which they
would remove if they sold or vacated their unit;

e personal effects and valuables designed to be worn or carried by
a person such as:

— clothing, footwear, baggage, handbags, wallets;

- jewellery and watches;



What we don’t cover as your common contents

We
don’t
cover

QS

valuable items such as:

— cash, smart cards, phone cards, documents able to be cashed
or traded, vouchers, money orders or stamps;

— medals, collections or memorabilic;

— precious stones;

- items made of, or plated with, gold or silver;

mobile phones;

any item covered as the building;

carpets or any contents item owned by a tenant or unit owner;

animals, including fish, reptiles, pets and livestock;

stock in trade;

uninstalled building fittings, fixtures and materials;

floating floors fitted by the unit owner;

any of these vehicles or craft or any of their accessories or

spare parts:

— motor vehicles or trailers, motorcycles, mini-motorcycles,
personal transportation vehicles, motorised bicycles, watercraft
and aircraft;

- caravans, mobile homes or any of their contents;

- tractors, back hoes, bob-cats, earth dozers or front-end loaders
or their accessories or spare parts;

loose or compacted soil, sand, artificial grass, gravel, pebbles,
rocks or granular rubber;

used or applied chemicals, fertilisers or pesticides;

lawns/grass, garden areas, plants, trees and shrubs or hedges in
the ground.

The most we will pay for your common contents

The most we will pay for loss or damage to all common contents arising from any one
incident is the common contents sum insured shown on your certificate of insurance,
unless a different limit elsewhere in your policy applies.

23



24

This page has been left blank intentionally



Things we don’t cover

There are some things we don't cover under your
policy and we want to be upfront about this.

Remember, there are also specific things we don't
cover in sections 4 and 5 on pages 39 to 74.
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Things we don’t cover

Loss or damage to, or caused by, connected with or arising from, or liability caused by,
connected with or arising from:

Q Actions or movements of the sea

any actions or movements of the sea.

8 Aircraft shock waves

the gradual effects of vibrations, or shock waves caused by aircraft travelling at high
speeds but we will cover you if you can clearly show us that the damage was caused
by a single destructive incident covered by your policy.

@ Anything you don't own

any part of the building or common contents that you do not own but we will cover
your legal liability for loss or damage to property to the extent it is covered under
‘Legal liability” page 53.

Q Biological, chemical, other pollutant or contaminant

* any actual or threatened use, existence or release of any biological, bacterial, viral,
germ, chemical or poisonous substance, pollutant or contaminant;

* any looting or rioting following the actual or threatened release of any biological,
bacterial, viral, germ, chemical or poisonous substance, pollutant or contaminant;

* any action taken by a public authority to prevent, limit or remedy the actual or
threatened release of any biological, bacterial, viral, germ, chemical or poisonous
substance, pollutant or contaminant.

But we will cover:

e fire damage (including water contamination) that is covered by the insured incident
‘Fire (including bushfire)” page 45;

* your legal liability under ‘Legal liability’ cover page 53, to the extent your legal
liability arises from your use of pesticides or herbicides at the insured address.
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Things we don’t cover

Loss or damage to, or caused by, connected with or arising from, or liability caused by,
connected with or arising from:

Q Breaking the law

you, or someone with your knowledge or permission, committing or trying to
commit an unlawful or criminal offence, such as assault or a malicious act;

your possession, manufacture, supply or consumption of any illegal substances or
illegal drugs;

you not obeying any commonwealth, state, territory or local government law or
lawful direction, including laws or lawful directions relating to:

— smoke alarms;

- pool fencing;

- installing a balcony railing or balustrade when required;

- dangerous goods and liquids;

- control and safekeeping of dangerous or restricted breeds of dogs, including
not obeying any legal requirement to restrain a dog in public or keep it
fenced in.

Q Broken tiles around pools and spas

chipped, broken or lifted tiles in or around swimming pools and spas.

Q Building extensions, alterations or renovations

other than the cover available under ‘Legal liability’, extensions, alterations or
renovations to the building or parts of the building, including:

damage caused by cracking, collapse, subsidence caused fully or partially by the
construction work;

damage caused by water entering the building through openings in the walls or
roof or other unfinished parts of the building, whether or not they were temporarily
covered at the time of the damage;

damage caused by storm or flood to any part that is not fully built or is undergoing
extensions, alterations or renovations;

theft or damage by someone who enters or leaves through an unlockable part of
the building that is under construction;

malicious damage or vandalism to unfinished parts of the building.
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Things we don’t cover

Loss or damage to, or caused by, connected with or arising from, or liability caused by,
connected with or arising from:

Q Building or common contents not in good condition

any part of the building or common contents not being in good condition such as, but
not limited to:

e there are blocked gutters;

e the roof leaks when it rains;

* there are areas of the roof that are rusted through;

e there is wood rof, termite or ant damage to the building;

* there are holes in floors, walls, ceilings, gates, fences or wall fences or any other
parts of the building (e.g. external wall cladding, internal plaster, floorboards);

e there are boarded up or broken windows;

* there are steps, gutters, flooring, walls, ceilings, gates, fences or wall fences or any
other areas of the building that are loose, falling down, missing or rusted through
or otherwise in disrepair;

* previous damage including damage caused by flood has not been repaired;

e the building is infested with vermin;

* any pool gates or fences are in disrepair;

® the building (including all sheds, outbuildings and any other structural improvement
at the insured address) is not structurally sound or is unsafe or unfit to live in;

e plant matter is growing on the building (e.g. walls, windows, gutters).

Q Bushfires, storms, storm surges, floods, tsunamis in the first 72 hours
of cover

a bushfire, storm, storm surge, flood or tsunami in the first 72 hours of cover. But we
will cover these events if this policy began on the same day:

* you registered as the body corporate or owner’s corporation of the building;

e that another policy covering the building and common contents expired or was
cancelled, but not when you cancelled the policy prior to its expiry date, and
only up to the sums insured covered under the expired or cancelled policy (any
increase in sums insured will not be covered for these incidents for the first 72 hours
specified).

Q Chemical damage when cleaning

chemicals, such as detergents and solvents, when you or someone authorised by you is
using them for cleaning.
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Things we don’t cover

Loss or damage to, or caused by, connected with or arising from, or liability caused by,
connected with or arising from:

Q Communicable Disease

a communicable disease or the fear or threat (whether actual or perceived) of a
communicable disease regardless of any other cause or event contributing concurrently
or in any other sequence thereto.

Q Computer virus or computer hacking

a computer virus or computer hacking.

@ Deliberate damage to a reservoir or dam

any deliberate or malicious acts causing damage to, or destruction of, a reservoir or
dam, or any looting or rioting following such an incident.

Q Deliberate or reckless actions

an act or omission by you, your family, anyone living at the building, any owner
or part owner of the building, or anyone acting with your given or implied
consent, which:

o s deliberate;
e is a deliberate lack of action;

* demonstrates a reckless disregard for the consequences of that action or omission.

Q Ground movement

erosion, vibration, subsidence, landslip, landslide, mudslide, collapse, shrinkage
or any other earth movement, but we will cover landslide or subsidence
that is specifically insured under the following insured incidents:

* ‘Flood’ page 41;

e ‘Storm’ page 42;

e ‘Storm surge’ page 43;

¢ ‘'Earthquake and Tsunami’ page 46;
e ‘Escape of liquid’ page 48;

e ‘Explosion’ page 51.

Q Hazardous materials

any hazardous materials if not stored or used in accordance with the relevant law,
controls and manufacturer’s instructions.
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Things we don’t cover

Loss or damage to, or caused by, connected with or arising from, or liability caused by,
connected with or arising from:

Q lllegal drugs or other chemical or poisonous substance
any unintentional or intentional use, existence or contamination by, or due to:

¢ illegal drugs including but not limited to the manufacture, storage, use, possession,
consumption or distribution of any illegal drugs (or illegal drug precursors);

® any other chemical or poisonous substance.

Q Mechanical or electrical breakdown or failure

mechanical or electrical failure or breakdown or anything that fails to operate
properly, but we will cover damage caused by:

e fire spreading from an electrical fault to other parts of the building to the extent it is
covered under the insured incident ‘Fire (including bushfire) page 45;
* lightning to the extent it is covered under the insured incident ‘Lightning’ page 44;

® moftor burnout to the extent it is covered under the ‘Motor burnout’ additional
cover page 65.

e Mould or mildew

mould or mildew at the insured address unless it was directly caused by an incident

covered by your policy and there is no evidence of pre-existing mould or mildew in
the building.

@ Not a permanent residence/used for short-term rentals

® the building if it is not fully owner occupied and/or rented to tenants as their
permanent residence. For example, the building or a unit is used for a short-term
rental, holiday letting or house sharing arrangement (including an arrangement
booked through an online booking platform);

® paying guests or boarders residing under a shortterm rental, holiday letting or
house sharing arrangement (including an arrangement booked through an online
booking platform) or someone who lives with them or a person who entered the
building with their consent;

® squatters or trespassers occupying the insured address.
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Things we don’t cover

Loss or damage to, or caused by, connected with or arising from, or liability caused by,
connected with or arising from:

Q Not complying with building laws or regulations

any component of the building that was not built, constructed, renovated, altered

or repaired in compliance with the applying local council requirements or relevant
building laws or regulations (non-complying building component] except those laws
or regulations introduced after the building was originally built or when construction,
repairs, renovations or alterations were undertaken. Non-complying building
components include, but are not limited to:

e you build an additional bathroom without obtaining appropriate permits or with
plumbing that does not meet building laws or regulations;

* non-habitable parts of the building converted to habitable rooms (as defined by the
Building Code of Australia), where legal height requirements have not been met;

* basement area conversions without building approval and with evidence of
inadequate ventilation, drainage or waterproofing (as required under relevant
building laws or regulations);

* incorrect slab height in relation to the outside ground level (ie. there must be a step
down to outside as required under relevant building laws or regulations);

* poorly designed and non-approved external structures, like decks, gazebos or
carports, without obtaining appropriate permits and that do not meet building laws
or regulations.

Q Power surge or shut down by your power provider
power surge or shut down by your power provider, but we will cover:

e fire damage resulting from power surge;

® damage to electric motors covered under the "Motor burnout’ additional
cover page 65;

e damage from a power surge caused by lightning but only when:

— the Australian Government Bureau of Meteorology has a record of lightning in
your area at the time of the damage; and

= you show us written confirmation from a qualified repairer (e.g. electronics
repairer) that lightning was the cause.
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Things we don’t cover

Loss or damage to, or caused by, connected with or arising from, or liability caused by,
connected with or arising from:

Q Radioactivity/nuclear materials

* radioactivity or the use, existence or escape of nuclear fuel, nuclear
material or waste;

* action of nuclear fission including detonation of any nuclear device or
nuclear weapon;

* any action taken by a public authority to prevent, limit or remedy the actual or
threatened release of any radioactive or nuclear materials;

* any looting or rioting following these incidents.

e Revolution, war

* revolution, hostilities, war or other acts of foreign enemy, war like activity (whether
war is declared or not), military coup, hostile acts of sovereign or government state-
sponsored entities; or

* any looting or rioting following these incidents.

Q Roots of trees, shrubs and plants

the roots of trees, shrubs or plants, but we will cover damage to the building and
common contents caused by:

e liquid leaking or overflowing from pipes or drains that are blocked or damaged
by these roots to the extent it is covered under the insured incident ‘Escape of
liquid’ page 48;

* roots from a fallen tree to the extent it is covered under insured incident
‘Impact’ page 50.

Q Seepage of water

water seeping or running:

e through the earth (hydrostatic water seepage);

e down the sides of earth or earth fill that is up against the building;

e down the sides, against the sides or underneath swimming pools, spas or tanks;
® qgainst or through retaining walls;

e from agricultural or overflow pipes.

Q Tree lopping

trees being lopped, felled or transplanted by you or someone authorised by you.
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Things we don’t cover

Loss or damage to, or caused by, connected with or arising from, or liability caused by,
connected with or arising from:

Q Wear, tear and gradual deterioration

any part of the building or common contents that has wear, tear, rust, fading, rising
damp, corrosion, rot, action of light, atmospheric or climatic conditions or gradual
deterioration such as, but not limited to:

* tiles and their adhesive or grouting breaking down;
* weathering of roof tiles or roof ridge capping;

¢ gradual weathering and breakdown of bricks, mortar or concrete.

@ When security or alarms are not working

loss or theft if the door locks, window locks or alarms you told us were installed, were
in fact not installed, not in working condition or disconnected.
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We do not cover:

Q Asbestos

the cost o remove asbestos or its derivatives from the insured address, unless the cost
is incurred in order to undertake repairs or rebuilding in connection with a claim for
loss or damage o the building but only to the extent removal is necessary in order to
repair insured damage.

Q Confiscation or damage by a legal authority

confiscation, nationalisation, requisition or damage by the police, a government authority
or someone with the legal authority to do this but we will cover loss or damage caused
by the police or other emergency services in attempting to obtain entry at the insured
address in connection with an insured incident covered by your policy.

Q Defects, faults, workmanship

* |oss or damage caused by, connected with or arising from, or liability caused
by, connected with or arising from inherent defects, faulty design, structural
defects, structural fault or faulty/poor workmanship (e.g. structural posts, beams
or load bearing walls have been removed without taking into account structural
engineering requirements), if you knew or should have reasonably known about it
(e.g. because the defect or fault was able to be observed by you or because it was
identified in a pre-purchase building inspection report);

* any loss or damage to the part of the building with an inherent defect, faulty
design, structural defect or faulty/poor workmanship, whether or not you knew or
should reasonably have known about it.

For details about *How we deal with defects, faults and poor workmanship’ as part of
the repair or rebuilding process see page 88.

Q Extra costs or other losses following an incident covered by your policy

extra costs or other losses (financial and non-financial loss) following an incident
covered by your policy, including but not limited to:

* |oss of rent except as expressly covered by your policy;
* loss of income or wages;
e medical expenses;

® costs, including the cost of your time, to prove your loss or to help us with your
claim (e.g. phone calls, postage) unless stated otherwise in your policy;

® cost of hiring appliances after yours suffer loss or damage;

* professional, expert, legal, consulting or valuation costs unless you obtained our
prior authority to incur these costs;

® cost of replacing or reapplying pest control chemicals and baits in or around the
insured address;

e travel costs;
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We do not cover:

Q Extra costs or other losses following an incident covered by your
policy (cont'd)
e cleaning costs unless stated otherwise your policy;

* any increase in electricity costs not directly arising from an incident covered by
your policy.

Q Medical equipment and aids

any medical equipment, item or aid.

@ Photographs, electronic data and images

repairing, replacing or fixing:

* electronic data or files that are corrupted, damaged or lost, including software,
photographs, films, music or other visual images or audio files stored electronically
or on any other medium, unless:

— the device they were stored on is lost or damaged in an incident; and

— the electronic data or files were legally purchased and you cannot restore them
free of charge.

* hard copies of photographs, films or other visual images that are damaged or lost,
but we will cover the cost of reproducing hard copy photographs you have purchased
from, or had produced by, a professional photographic business or retail outlet.

Q Replacement of water

the loss, storage and replacement of water in any tank, container, pool, spa, and any
other water storage vessel unless it is specifically covered under the insured incident
‘Fire (including bushfire)’ page 45.

Q Sale of your common contents

* loss (including theft) of the building or common contents (or the proceeds of sale)
by a person authorised to offer your common contents for sale;

® loss of the building or common contents (or the proceeds of sale) as a result
of the bankruptcy or insolvency of a person authorised to offer your common
contents for sale.

Q Sanctions

any payments (including refunding a premium) or the provision of any services or
benefit to you or to any other party to the extent that such cover, payment, service or
benefit would contravene or otherwise expose us to any penalty, sanction, prohibition
or restriction under any applicable United Nations resolutions or trade or economic
sanctions, law or regulation of Australia, New Zealand, the European Union, United
Kingdom or United States of America.
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We do not cover legal liability for or caused by, connected
with or arising from:
Q Agreements you enter into

any agreement or contract you enter into, but we will cover your legal liability if it
would have existed had you not entered into the agreement or contract.

Q Aircraft

you using or owning any aircraft or the facilities to land or store aircraft.

@ Animals

any animal.

Q Asbestos

exposure fo or potential exposure to asbestos in any form.

Q Building, altering or renovating

building work being carried out at the insured address where the total cost of building,
altering, extending or renovating is more than $50,000.

@ Buildings, property or land not at the insured address
you owning, occupying or renting any building, property or land not at the
insured address.

Q Business activity

any business activity (including any short-term rental, holiday letting or house sharing
arrangement, including any arrangement that was booked through an online booking
platform), unless this income is:

e collection of fees from unit owners;

e the residential tenancy of a unit by a permanent tenant, which is part of the
building or using no more than 1 unit in the building as an administration office.

@ Caravans and trailers

using or towing a caravan, mobile home or trailer.

8 Defamation or copyright

defamation or breach of copyright.

Q Drones

aerial devices, drones and other autonomously piloted aircraft.
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We do not cover legal liability for or caused by, connected
with or arising from:
Q Erection or demolition

erection or demolition of the building or structures.

Q Fines, penalties and other damages

civil or criminal penalties or fines or aggravated, exemplary, punitive or
multiple damages.

@ Legal actions in other countries

legal actions or legal claims brought against you, decided or heard in countries
outside Australia or New Zealand.

Q Lifts, elevators, escalators, travelators, inclinators or hoists

any alterations, servicing, repairing or additions to lifts, elevators, escalators,
travelators, inclinators or hoists that you do. This includes anything that is part of a lift,
elevator, escalator, travelator, inclinator or hoist. This does not apply to any alterations,
servicing, repairing or additions to lifts, elevators, escalators, travelators, inclinators or
hoists carried out by a person or company that you employ or contract and that person
or company is qualified to make any alterations, servicing, repairing or additions to
lifts, elevators, escalators, travelators, inclinators or hoists.

@ Motor vehicles or motorcycles

the use or ownership of a motor vehicle or motorcycle or instructing someone on how
fo use it unless at the time of the incident the vehicle:

* was being used for domestic gardening (e.g. ride on mowers); and

e did not require insurance under compulsory third-party insurance laws or motor
accident injuries insurance laws.

Q Property owned by you or property in your physical or legal
custody

loss or damage to property which:
* is owned by you;

* is owned by any person who works for you where that loss or damage arises from
their employment with you;

* belongs to someone else and is in your physical or legal custody or control.
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We do not cover legal liability for or caused by, connected
with or arising from:
Q Swimming pools or spa baths

the use of swimming pools or spa baths but we will cover your legal liability for these
if you have told us about them and “including pools and spas cover’ is noted on your
certificate of insurance.

Q Watercraft

using or owning any watercraft.

Q Wrongful acts or omissions of your office bearers

wrongful acts or omissions by any of your office bearers but we will cover legal liability
for death or bodily injury to other people or loss or damage to their property resulting
from an incident in connection with the building, common contents, common areas or
insured address.

@ Vibrations or interference

vibration or interference with the support of the scheme land, the building or
other property.

Q Your employees

death or injury of your employees or damage to their property including while they are
working for you at the insured address.
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What we cover - the details

In this section we tell you about our cover for
loss and damage to the building and common
contents and our Legal liability cover.
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What you are covered for - Accidental loss or damage

don’t
cover

Limit

Accidental loss or damage to the building and
common contents

Building cover
We cover the building for:

® accidental loss or damage;

® |oss or damage caused by the incidents described on
pages 41 to 52,

at the insured address in the period of insurance provided that the
loss or damage is not excluded, and subject to the conditions of
your policy.

Common contents cover
When you add common contents cover to the building policy, we will
cover your common contents at the insured address for:

* accidental loss or damage;

* |oss or damage caused by the incidents described on
pages 41 to 52,

in the period of insurance provided that the loss or damage is not
excluded, and subject to the conditions of your policy.

We don't cover anything in section 3 ‘Things we don't cover’ on pages
29 to 38. There are also things we don't cover in sections 4 and 5 on
pages 39 to 74.

The most we will pay for loss or damage to the building or common
contents for one incident are the sums insured shown on your
certificate of insurance, unless we say otherwise in your policy.

Accidental loss or damage is loss or damage that was not intentional and
includes loss or damage from the incidents shown on pages 41 to 52.

We do not insure wear, tear or gradual deterioration. For full details, see
page 33.

O @ @]«

When making a claim you must be able to prove that an incident covered by
your policy took place. An incident is a single event, accident or occurrence

(e.g. it means a single storm event, it does not mean rain over time).
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Flood

Loss or damage caused by flood.

* |oss or damage caused by actions or movements of the sea or
storm surge;

® |oss or damage to retaining walls, sea walls, revetments, garden
borders and free standing outdoor walls;

* resultant cracking to sealed paths, sealed roads, sealed driveways
and any outdoor surfaces but we will cover them if they are
washed away by the flood;

* |oss or damage to a sporting surface or court including a tennis
court, squash court or multi-court surface;

* |oss or damage fo boat jetties, pontoons, mooring poles and their
attachments and accessories, including if they are washed away

by the flood;

* damage to external paintwork of the building, if that is the only
building damage caused by the flood;

* loss or damage to gates, fences or wall fences that would be
considered by a reasonable person to be in an obvious state of
disrepair before the loss or damage occurred;

® loss or damage caused by erosion, vibration, subsidence,
landslip, landslide, mudslide, collapse, shrinkage or any other
earth movement, but we will cover damage caused by a landslide
or subsidence proved to have occurred within 72 hours of, and
directly because of, flood and not because of erosion, structural
fault or design fault;

e the costs of cleaning your undamaged common contents.

@ ‘Flood’ means the covering of normally dry land by water that has escaped or
been released from the normal confines of any of the following:

a lake (whether or not it has been altered or modified);

a river (whether or not it has been altered or modified);

a creek (whether or not it has been altered or modified);

another natural watercourse (whether or not it has been altered or modified);
a reservoir;

a canal;

a dam.
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Storm

Loss or damage caused by a storm.

loss or damage caused by actions or movements of the sea or
storm surge;

loss or damage caused by erosion, vibration, subsidence, landslip,
landslide, mudslide, collapse, shrinkage or any other earth
movement, but we will cover loss or damage caused by a landslide
or subsidence proved to have occurred within 72 hours of, and
directly because of, a storm and not because of erosion, structural
fault or design fault;

loss or damage to retaining walls, sea walls, revetments, garden
borders and free standing outdoor walls;

resultant cracking to sealed paths, sealed roads, sealed driveways
and any outdoor surfaces, but we will cover them if they are
washed away by the storm;

loss or damage to a sporting surface or court including a tennis
court, squash court or multi-court surface;

loss or damage to boat jetties, pontoons, mooring poles and their
attachments and accessories, including if they are washed away
by the storm;

damage to external paintwork of the building, if that is the only
building damage caused by the storm;

loss or damage to gates, fences or wall fences that would be
considered by a reasonable person to be in an obvious state of
disrepair before the loss or damage occurred;

the cost of cleaning your undamaged common contents at the
insured address.

@ A storm includes a cyclone. See section 10 "Words with special meanings’ on

page 107.
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Storm surge

5{’?

Loss or damage caused by storm surge that happens at the same time

cover as other insured damage caused by storm.

We * |oss or damage caused by actions or movements of the seq;

don’t ® loss or damage caused by erosion, vibration, subsidence, landslip,

cover landslide, mudslide, collapse, shrinkage or any other earth

@ movement, but we will cover loss or damage caused by a landslide
or subsidence proved to have occurred within 72 hours of, and

directly because of, a storm surge that happens at the same time
as other insured damage caused by storm and not because of
erosion, structural fault or design fault;

* |oss or damage to retaining walls, sea walls, revetments, garden
borders and free-standing outdoor walls;

e resultant cracking to sealed paths, sealed roads, sealed driveways
and any outdoor surfaces but we will cover them if they are
washed away by the storm surge;

® loss or damage to a sporting surface or court including a tennis
court, squash court or multi-court surface;

® |oss or damage to boat jetties, pontoons, mooring poles and their
attachments and accessories, including if they are washed away
by the storm surge;

e damage to external paintwork of the building, if that is the only
building damage caused by the storm surge;

* loss or damage to gates, fences or wall fences that would be
considered by a reasonable person to be in an obvious state of
disrepair before the loss or damage occurred;

e the cost of cleaning your undamaged common contents at the
insured address.

@ Actions or movements of the sea has a special meaning. It does not mean
tsunami or storm surge. See section 10 ‘Words with special meanings’ on
page 107.
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Lightning

Loss or damage caused by lightning, including power surge caused by
lightning.

* any claim where the Australian Government Bureau of
Meteorology has no record of lightning in your area at the time of
the loss or damage;

* |oss or damage without written confirmation from a qualified
repairer (e.g. electronics repairer) saying lightning was the actual
cause of the loss or damage;

* |oss or damage caused by power failures or surges by your
power provider.



We
don’t
cover

Q

Fire (including bushfire)

Loss or damage caused by:
e fire (including bushfire); and

¢ heat, ash, soot and smoke that is the direct result of a fire within
100 metres of the insured address.

Extra Costs cover in the event of bushfire

If, during the period of insurance there is a bushfire in your area, we

also cover the following costs even if there is no actual physical loss or

damage to the building or common contents:

* the cost of replacing water in any tank, container, pool, spa and
any other storage vessel where the water has:

- been used to limit the spread of bushfire at the insured
address; or

— become contaminated due to the use of fire retardant at the
insured address;

* the cost of cleaning fire retardant off the building.

If your claim is for these extra costs only, no excess applies. The most
we will pay under Extra Costs cover in the event of bushfire is $1,000

for any one incident.

Loss or damage arising from:

* arcing, scorching, melting or cigarette burns unless a fire spreads
from the initial burn spot (e.g. cigarette burns to carpet where no

fire has spread);

® pollution or vapour from a home heater or a cooking appliance
unless a fire spreads from the initial source;

e gradual exposure to fire, heat, ash, soot and smoke due

to recurring incidents of fire or bushfire over an extended
period of time.
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’) Earthquake and tsunami

We Loss or damage caused by an earthquake or tsunami.

cover

We * |oss or damage caused by actions or movements of the sea or
don’t storm surge;

cover * |oss or damage that occurs more than 72 hours after an

@ earthquake or tsunami;

* |oss or damage caused by erosion, vibration, subsidence,
landslip, landslide, mudslide, collapse, shrinkage or any other
earth movement, but we will cover damage caused by a landslide
or subsidence proved to have occurred within 72 hours of, and
directly because of, a tsunami or earthquake and not because of
erosion, structural fault or design fault.

‘Tsunami’ is not an action or movement of the sea, see section 10 ‘Words with
special meanings’ on page 107.

46



g'x Theft or burglary by tenants or their guests

We Loss or damage caused by thieves or burglars who are tenants or their
cover guests.

0 Note: An additional excess applies. See page 14 for more details.
We Loss or damage when a previous claim has been covered for theft or
don’t burglary by tenants or their guests in the same period of insurance in

relation to the same tenant.

@ Note: “Same tenant’ means at least one common person was usually residing
at the unit at the time of both incidents.

% Theft or burglary by people who are not tenants
? or their guests

We Loss or damage caused by thieves or burglars who are not tenants or
cover their gUeSts.

We Loss or damage caused by you, a unit owner, any tenant or

don’t their guests.

cover
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Escape of liquid

Loss or damage caused by liquid leaking, overflowing or bursting from

any of the following:

refrigerators, freezers, dishwashers and washing machines;

any drain, fixed pipes, drainage and sewage systems (not forming
part of a shower cubicle wall, floor or base;

fixed tanks;

swimming pools or spas;

waterbeds;

baths, sinks, toilets and basins (but not showers);
fixed heating or cooling systems;

water mains, fire hydrants or water supply pipes;
tap spindles;

an aquarium.

Exploratory costs

If a claim is covered under this incident, we provide some additional
cover for exploratory costs associated with finding the source of the

leak (see additional cover ‘Exploratory costs to find leaks from pipes
and water containers’, page 63).
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If a claim is covered under ‘Escape of liquid’ or under ‘Exploratory costs to
find leaks from pipes and water containers’ page 63 we will also pay up to
$750 exira to match or complement undamaged wall tiles in the same room,
hallway, stairs or passageway where the damage occurred. See page 84.



S |

don’t
cover

Escape of liquid (cont’d)

* the cost of repairing or replacing the item from which the liquid
escaped e.g. a cracked pipe or leaking tap;

® loss or damage caused by erosion, vibration, subsidence, landslip,
landslide, mudslide, collapse, shrinkage or any other earth
movement, but we will cover loss or damage caused by a landslide
or subsidence proved to have occurred within 72 hours of, and
directly because of, escape of liquid and not because of erosion,
structural fault or design fault;

* wear, tear and gradual deterioration, or loss or damage occurring
as a result of a gradual process of leaking, splashing, dripping or
overflowing;

* |oss or damage caused by leaks from agricultural or
overflow pipes;

* |oss or damage caused by liquid from a portable container, such
as a plant pot, vase, terrarium, fishbowl (but not an aquarium),
beverage container, saucepan, bucket or watering can;

* |oss or damage caused by liquid from a watering system or
garden hose;

* |oss or damage to retaining walls;

* |oss or damage fo, or caused by, a leaking shower floor, leaking
shower base, leaking shower cubicle walls, leaking shower glass
screening or doors, leaking open shower floor areas or other
wet areas;

* loss or damage to any portion of a fence or wall that is not
owned by you;

® costs if you repair or renovate a damaged area of the building
before we can inspect it and find the cause;

* broken, worn or aged tiles or grouting in walls in bathrooms,
kitchens or laundries unless the damage is caused by liquid leaking
from pipes in walls or floors (not forming part of a shower cubicle
wall, floor or base);

® |oss or damage caused by wear, tear and gradual deterioration,
rust, fading, rising damp, mould, mildew, corrosion, rot.
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Impact

Loss or damage caused by impact (or by power surge caused by
impact) at the insured address (e.g. a car hits the building).

* |oss or damage caused by flood or storm surge;

* |oss or damage to driveways, paths, paving or underground
services caused by a road vehicle, crane or earthmoving
equipment;

* |oss or damage fo any portion of a fence or wall that is not
owned by you;

* the cost of removing or lopping trees or branches that have not
damaged the building or common contents;

* |oss or damage caused by trees being lopped, felled or
transplanted by you or someone authorised by you;

* the removal of tree stumps or roots still in the ground;

* loss or damage to the building (or part of the building) when the
building impacts another item.

50

Damage by an animal

Loss or damage caused by an animal that becomes accidentally
trapped inside the building.

Loss or damage caused by:

* any animal owned by you, a unit owner, tenant, or someone who
is at the insured address with your consent or the consent of a unit
owner or tenant;

* any animal allowed onto the insured address by you or anyone
living at the insured address;

* insects, vermin or rodents but we will cover damage they cause if it
is covered under ‘Fire (including bushfire)’ on page 45 and ‘Escape
of liquid’ page 48.



Explosion

Loss or damage caused by explosion.

* the cost of repairing or replacing the item or container
that exploded;

® |oss or damage caused by nuclear or biological devices;

* |oss or damage caused by erosion, vibration, subsidence, landslip,
landslide, mudslide, collapse, shrinkage or any other earth
movement, but we will cover loss or damage caused by a landslide
or subsidence proved to have occurred within 72 hours of, and
directly because of, an explosion and not because of erosion,
structural fault or design fault.

Riot, civil commotion or public disturbance

Loss or damage caused by riot, civil commotion or public disturbance
e.g. damage caused by a violent crowd moving down your street.

® |oss or damage caused by you, a unit owner, tenants or
their guests;

® |oss or damage caused by someone who entered the
insured address:

- with your consent;

- with the consent of someone who had your authority to allow
them access to the insured address;

* |oss or damage caused by nuclear or biological devices.
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I‘ Malicious acts and vandalism by tenants or their

guests
We Loss or damage caused by malicious acts or vandalism by tenants or
cover Their gUeStS.
Q Note: An additional excess applies. See page 14 for more details.
We * the cost of cleaning, repairing or restoring the building or common
7 contents caused by neglect, or untidy, unclean or unhygienic habits
on’t y neg Y Y9

cover of a tenant or their guests, such as the cost of cleaning, repairing
8 or removing:

- liquid (including urine) or food stains;

- odours;

— abandoned items or rubbish;
- drawing or painting on walls;
- water damage and stains from over-watering plants;

- water damaged carpets, flooring, cupboards or vanity units
caused by water splashing from showers, sinks or baths;

* loss or damage by tenants or their guests in the same period of
insurance in respect of the same tenant.

@ Note: “Same tenant’ means at least one common person was usually residing
at the unit at the time of both incidents.

‘ Malicious acts or vandalism by people who are
not tenants or their guests

We Loss or damage caused by malicious acts or vandalism by people who
cover are not tenants or their guests.

We Loss or damage caused by you, a unit owner, any tenants or

don’t their guests.

cover
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don’t
cover

Limit

Legal liability

We cover your legal liability to pay compensation for death of or
bodily injury to other people or loss or damage to their property
resulting from an incident which happens during the period of
insurance:

® in connection with the building, common contents, common areas
or the scheme land or your land at the insured address; and

e at the insured address.

We also cover you for associated legal costs to defend a claim
against you that is covered. We need to first agree to pay the legal
costs before they are covered.

We don't cover anything in section 3 ‘Things we don't cover’ on pages
25 to 38.

The most we will pay for all claims from any one incident for legal
liability covered by your policy is $20 million including all associated
legal costs.

For examples of how we settle claims, see section 7 'How we settle claims -
some examples’ on page 93.
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Additional cover that comes

with your policy

When a claim for loss or damage to the building or
common contents is covered, you may be entitled to
the additional covers in this section. The limits shown
are paid in addition to the building or common
contents sum insured, unless stated otherwise. Some
covers can also be claimed on separately to a

claim for loss or damage to the building or common
contents. All of the conditions of your policy and

the section 3 ‘Things we don't cover’ apply to the
additional covers.
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@ In some circumstances, an additional cover may be available to you before
your claim for loss or damage to the building or common contents is confirmed
as covered under your policy. This does not mean that your claim has or will
be covered or that your claim will be paid.

You can make a claim under ‘Accidental breakage of glass’ page 64, ‘Motor
burnout’ page 65, 'Embezzlement of funds’ page 67, ‘Office bearer’s liability’
page 68, 'Lock replacement’ page 71 and ‘Voluntary workers cover’ on page
72 independently of a claim for loss or damage to the building or common

contents.
A .
mmmm  Removal of debris
—
We When you have building cover
cover When you are covered for loss or damage to the building, we will
o cover the reasonable and necessary costs of:

e demolishing and removing the damaged parts of the building from
the insured address;

* removing debris, including fallen trees or fallen branches, where:
— the debris has damaged the building; or
- removal of the debris is required in order to repair the building.
When you have common contents cover

When you are covered for loss or damage to the common contents,
we will cover the reasonable and necessary costs to dispose of the
damaged common contents.

We When you have building cover
don’t The cost of:
cover

® removing tree stumps and roots still in the ground;

Q ® removing any debris, including trees or branches that have not
damaged the building.

When you have common contents cover

Disposal, storage or removal of anything that is not defined as
common contents.

Limit The most we will pay for any one incident is up to 10% of the building
sum insured if the claim is for the building, or 10% of the common
$ contents sum insured if the claim is for the common contents.



A

cover

don’t
cover

Other repair/rebuilding costs

When you are covered for the costs of rebuilding or repairing
damaged parts of the building, we will pay the reasonable and
necessary costs:

of any temporary work required to make the damaged or
destroyed building and insured address safe;

for the services of professionals, such as architects or surveyors, to

repair or rebuild at the insured address;

to make the damaged building components comply with current
home building regulations and laws. We only pay these costs if

the building components complied with home building regulations

and laws when they were built or when construction, repairs,
renovations or alterations were undertaken.

The costs of:

removing tree stumps and roots still in the ground;

removing or lopping trees or branches that have not damaged
the building;

upgrading undamaged parts, sections or components of the
building to comply with the current building regulations and laws;

making the building comply with building regulations and laws
that existed but were not complied with when the building

was originally built or when construction, repairs, renovations
or alterations were undertaken (e.g. we will not pay to raise
the building if renovations did not comply with height limits or
requirements);

making sheds or outbuildings comply with current building laws
and regulations if they did not comply with council requirements
and/or if the required permits were not in place at the time they
were originally built or when construction, repairs, renovations or
alterations were undertaken;

making the building comply with current multi-residential building
or fire safety regulations:

— that did not exist when the building was originally built or
when construction, repairs, renovations or alterations were
undertaken; or

Continued on next page.
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\)\ Other repair/rebuilding costs (cont’d)

- if the building was not correctly classified with your local
council as a multi-residential building prior to the loss occurring;
® any professional fees (e.g. architect’s fees) related to a change in

the design of the building (or to upgrade any part of it) that you
choose to make.

Anything in section 3 ‘Things we don't cover’ on pages 25 to 38.

Limit The most we will pay under this cover for any one incident, is the

~

$

building sum insured, less any amount paid for accidental loss or
damage under any other part of your policy for the same incident.

0
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Under ‘Other repair/rebuilding costs” we will only make damaged components
of the building which we are repairing or rebuilding under your policy comply
with current building regulations and laws. This means e.g. if the roof was
damaged due to impact by a falling tree and required repairs, we would
repair or rebuild the roof as the damaged component of the building. If other
building components within the roof space were not damaged in the incident,
they would not be repaired or rebuilt as part of the claim. For what we mean
by ‘components’ see page 107.



Temporary accommodation for unit owners

When an incident covered by your policy damages a unit in the
building to the extent that the unit cannot be lived in by the unit
owner, we will pay the unit owner’s reasonable and necessary
temporary accommodation costs for the time it will take to repair or
rebuild the unit so that it can be lived in again. We will also pay for
the reasonable and necessary temporary accommodation for the
unit owner’s domestic pets in a commercial boarding establishment
for the same period that we pay for the unit owner’s temporary
accommodation.

The most we will pay is the reasonable and necessary costs of:

* up to 4 weeks in short term accommodation agreed to by us (e.g.
standard rates for a hotel, motel or serviced apartment), then if
reasonable and necessary;

* up to another 48 weeks in residential accommodation of a similar
standard to the unit that has been damaged in the incident.

We will also pay the reasonable and necessary costs for:

e redirection of the unit owner’s mail from the insured address for up
to 52 weeks;

e tility connection costs such as water, electricity, gas at the
temporary accommodation residence;

* assistance with bond payment if required, however any amount we
pay in bond is recoverable from you by us. We may deduct this
amount from any amount payable to the unit owner;

* if applicable, the break fees associated with early termination of
the lease or other rental agreement for the unit owner’s temporary
accommodation, if they are able to return to their unit in the
building in accordance with this additional cover before the term of
the lease or rental agreement ends.

Continued on next page. 59



don’t
cover

Limit

60

Temporary accommodation for unit owners
(cont’d)

Temporary accommodation costs:

if damage to the unit owner’s contents is the reason the unit cannot
be lived in;

if you or the unit owner does not intend to repair or rebuild the
building or the unit;

if before the loss or damage occurred, the unit owner had planned
to demolish the unit;

if the unit owner does not need to pay for temporary
accommodation;

if the unit was not the unit owner’s principal place of residence at
the time of the loss or damage;

if the unit owner had not intended to be living in the unit during the
repair or rebuild period (had the unit not been damaged);

once the unit can be lived in again;

to the extent permitted by law, you or the unit owner are able to
recover under another insurance policy.

Other costs related to any business activity operated at the unit.

Anything in section 3 ‘Things we don't cover’ on pages 25 to 38.

The most we will pay for all claims under this cover in relation to the
same incident is up to 10% of the building sum insured and the longest
period that can be claimed for is 52 weeks.



cover

don’t
cover

Limit

Loss of rent following an insured incident

If following an incident covered by this policy a tenanted unit in the
building cannot be lived in or cannot be re-leased, we will pay the unit
owner the weekly rental amount for the time it should take to repair or
rebuild the building or unit so that it can be lived in or re-leased.

We will engage a builder to determine how long the repairs or
rebuild should take. For example, if you have a fire claim and our
builder determines that the repairs should take 4 weeks to complete,
the unit owner may be entitled to 4 weeks of loss of rent under this
additional cover.

Loss of rent:

* if you or the unit owner does not intend to repair or rebuild the
building or the unit;

e if the tenant still has an obligation to pay the rent to the unit owner;

e once the unit is able to be lived in again or be re-leased because
the repair or rebuilding process for the damage covered under this
policy is complete;

e if the unit was not occupied by a paying tenant at the time the loss
or damage occurred, but we will provide cover if it would have
been rented, during the time taken to repair, replace or rebuild the
property or unit. You may be able to show this by a signed tenancy
agreement from a tenant that was due to move in;

e ifthe tenant has not paid rent or vacated the unit with rent owing;

* o the extent permitted at law, if the unit owner is able to recover
loss of rent under another insurance policy;

e if the unit owner does not have a written rental agreement with
their tenant.

Anything in section 3 ‘Things we don't cover’ on pages 25 to 38.

The most we will pay under this cover in relation to the same incident
is 10% of the building sum insured and the longest period that can be
claimed for is 52 weeks.

Continued on next page. 61
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Costs to re-establish important documents

If a claim under your policy is covered, we will pay the reasonable
costs fo restore or replace important written or printed records that
belong to you if they are lost or damaged in an incident while at the
insured address.

e documents that are the personal property of unit owners,
shareholders, members, proprietors or any other person or party;
o ¢lectronic files;

® bearer bonds or coupons, bank or currency notes, book debts or
any negotiable instruments;

* replacement of your documents as blank stationary.

The most we will pay for all claims made in any one period of
insurance is up to $5,000.



don’t
cover

Limit
~

$

Exploratory costs to find leaks from pipes and
water containers

The reasonable cost of:

¢ searching for the source of leaks in pipes and water containers at
the insured address; and

* restoring the damage fo the building or common contents caused
by the exploratory work under this additional cover,

but only if the escape of liquid is covered under the “Escape of liquid’
insured incident, see page 48.

® any costs if the leaking did not first happen in the period of
insurance;

e if the source of the leak can be located without invasive work (e.g.

using a thermal camera), we won't pay any further exploratory
work costs (or loss or damage related to the exploratory work)
after this point;

e searching for leaks in shower bases, walls or floors or fixing them
so they do not leak unless the damage is caused by liquid leaking
from pipes in shower walls or from water containers;

e fixing broken, worn or aged tiles or grouting in walls in showers,
bathrooms, kitchens or laundries unless the damage is caused by
liquid leaking from pipes in walls, floors or from water containers.

The most we will pay are your reasonable and necessary costs.

@ If we pay a claim under ‘Escape of liquid’ page 48 or under ‘Exploratory
costs to find leaks from pipes and containers’ we will also pay up to $750
extra to match or complement undamaged wall tiles in the same room,
hallway, stairs or passageway where the damage occurred. See page 84.
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Accidental breakage of glass

We Accidental breakage of glass that happens during the period of
cover insurance.

We When you have building cover

don’t e shower bases (filed or otherwise);

cover .

the cost to modify any part of the building to fit the replacement
@ cooking or heating appliance if the dimensions differ;

* any loss or damage caused by the broken item covered by this
section including the cost of cleaning up the broken glass;

* any loss or damage if the breakage does not extend through the
entire thickness of the damaged item (e.g. chips or scratches);

® glass in a glasshouse, greenhouse or conservatory;
e ceramic tiles;

* anything in section 3 ‘Things we don't cover’ on pages 25 to 38.

When you also have common contents cover

® any accidental breakage which has occurred while the items are in
the open air;

e drinking glasses and any glass or crystal items normally
carried by hand;

® any handheld mirrors;

* glass that is part of a vase, decanter, jug, fishbowl, ornament or
light globe;

* any loss or damage if the breakage does not extend through the
entire thickness of the damaged item (e.g. chips or scratches).

Limit The most we will pay are your reasonable and necessary costs of
~ repairing or replacing the broken glass. This limit is paid within the
$ building or common contents sum insured.

@ Note: a claim under this cover can be made independently of a claim for loss
or damage to the building or common contents.
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cover

Motor burnout

The burning out or fusing of any electric motor, which is part of the
building or part of the common contents (e.g. garbage disposal units,
swimming pool motors in common areas) and where the motor is less
than 7 years old, that happens in the period of insurance.

Cover includes the reasonable cost to repair or replace:

e the electric motor or compressor containing the motor;

® an entire sealed unit, filter, dryer and re-gassing if the electric
motor is inside a sealed refrigeration or air conditioning unit;

* a swimming pool water pump, combined with its electric motor, if
the replacement pump motor cannot be bought on its own.

We will engage a member of our supplier network to review your quote
and/or inspect the motor to determine if it can be repaired or replaced.

Repairing your motor
We will engage a repairer within our repairer network who is able to
complete the repairs to your motor to provide a quote.

If the quoted cost to repair the electric motor or motor in an appliance
is less than the cost of replacement, we will authorise the repairs. If you
do not accept the offer to repair, we will pay you the quoted cost.

Replacing your motor

If the quoted cost to repair the electric motor or motor in an appliance
is more than the cost of replacement or the motor cannot be repaired,
you have the option for a replacement of an equivalent motor or motor
in‘a sealed unit of the same specification and standard available at
the time of the loss and damage.

If you do not accept the offer, you will be paid the value of our
replacement motor. This may be less than what it would cost you
to arrange the replacement in the market as we are able to secure
supplier discounts from within our supplier network.

Replacing the whole appliance

We will only pay you the cost to replace the whole appliance when

a member of our supplier network determines that the cost to repair

or replace the motor is more than the cost to replace the whole
appliance. This may be less than what it would cost you to arrange the
replacement in the market as we are able to secure supplier discounts
from within our supplier network.
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Motor burnout (cont’d)

e the cost of extracting or reinstalling a submersible pump;

® any amount you can recover under a manufacturer’s guarantee
or warranty;

* |oss or damage to motors forming part of equipment or appliances
used for any business activity;

* loss or damage fo a refrigerator or freezer caused by spoiled food;
® anything in section 3 ‘Things we don't cover’ on pages 25 to 38.

Reasonable costs to repair or replace the electric motor or compressor
containing the motor.

@ Note: a claim under this cover can be made independently of a claim for loss
or damage to the building or common confents.
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Embezzlement of funds

Fraudulent embezzlement or theft, misappropriation or conversion
of your funds by office bearers or your employees committed in the
period of insurance.

Any loss of funds:

arising out of theft, embezzlement, misappropriation or conversion
committed prior fo the start of your policy;

unless you have exhausted any rights or entitlements to payments
from any fidelity bond or fund or under other statutory legislation;

arising from conduct of the same person after you discover how
this happened or identify the person responsible;

held by managing agents of the building;

discovered more than 12 months after the end of the period of
insurance during which the incident occurred;

not reported to us within 6 months of you discovering it;

when your accounting records cannot prove how much you have
lost. Accounting records may include bank statements, financial
records or a report from a forensic accountant.

The most we will pay under this additional cover for all claims, in total,
in the period of insurance is $50,000.

@ Note: a claim under this cover can be made independently of a claim for loss
or damage to the building or common contents.
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cover

Office bearer’s liability

We will cover any office bearer for loss arising from any claim first
made against the office bearer for a wrongful act in the period of
insurance and notified to us in the period of insurance.

In addition, we cover:
Defence costs

For any claim that is covered by this cover, we will pay the reasonable
legal costs to defend that claim. We may do this even if indemnity has
not been confirmed by us until the claim is withdrawn or indemnity
under the claim is denied.

If a claim is withdrawn or indemnity is denied, you must refund any
defence costs advanced by us.

Continuous cover

If a claim, fact or circumstance arises and that claim, fact or
circumstance should have been or could have been notified to us
prior to the end of the relevant period of insurance, we will accept
the notification of such claim, fact or circumstance under this cover,
subject to the terms of this cover, but we will only do this if we have
continuously been your insurer for the purposes of Office bearer’s
liability cover between the date when such notification should have
been given and the date when such notification was in fact given.

Cover for any such claim, fact or circumstance notified to us will be

subject to the terms and conditions, including the limit of liability and
excess, applicable to the Office bearer’s liability cover under which

the notification should have or could have been given.

@ Note: a claim under this cover can be made independently of a claim for loss
or damage to the building or common contents.
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Office bearer’s liability (cont’d)

Any claims for, arising from or connected with:

injury, sickness or death of anyone;

damage to or loss of use of property, other than your entrusted
documents;

facts or circumstances covered under any other part of your policy;

any fact or circumstances of which you were aware prior to the
inception of your policy that the office bearer (or a reasonable
person in the office bearer’s position) would reasonably expect
might lead to a claim being made against you;

your decisions not to effect and maintain insurance as required by
any strata, body corporate, community title or similar law;

publication or defamation or other disparaging material;
deliberate, reckless or malicious wrongful acts or omissions;
a conflict of interest of an office bearer;

any dishonest, fraudulent, criminal or malicious act or omission of
any office bearer;

receipt of an illegal benefit by an office bearer;
any financial guarantee or warranty;

any infentional exercise of power by any office bearer where the
exercise of power is for a purpose other than that for which the
power was conferred;

relating to the destruction or damage of documents such as bearer
bonds, coupons, bank notes, currency notes and negotiable
instruments;

wrongful acts or omissions by an office bearer when not
performing in their role as your office bearer;

any legal action or legal claims brought against you outside of
Australia;

any fines or awards for aggravated, exemplary or
punitive damages;

any claim by an office bearer claiming compensation from another
office bearer or you or office bearers claiming against each other.
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Office bearer’s liability (cont’d)

Special conditions
Non-imputation

Where this additional cover insures more than one party, any conduct
on the part of any one party or parties where the party or parties:

e failed to comply with the duty of disclosure in terms of the
Insurance Contracts Act 1984 (Cth);

* made a misrepresentation to us before this contract was
entered into; or

e failed to comply with any terms or conditions of this cover,

will not prejudice the right of the other party or parties to indemnity as
may be provided by this cover, subject to the following:

* the party or parties so indemnified be entirely innocent of and
have no prior knowledge of any of the conduct; and

* as soon as reasonably practicable on becoming aware of any
of the conduct set out above, you must advise us in writing of all
known facts in relation fo the conduct.

Special Definitions
The following special definitions apply to this additional cover:
Loss

means the amount payable to compensate another unit owner in
respect of a claim for a wrongful act, including damages, judgments,
settlements, orders for costs and defence costs.

You

has the meaning set out on page 21 and includes any office bearer.

The most we will pay under this cover in total for all claims in the
period of insurance (including legal costs) is $1,000,000.
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Lock replacement

The reasonable and necessary costs of replacing the building's locks
or changing the key codes if:

keys or key codes to the common areas of the building are stolen
from the insured address during the period of insurance; and

the keys or key codes have the address of the building
on them; and

the theft is reported to the police.

If you make a claim under this additional cover no excess applies.

replacement of locks or key codes if you do not report the theft to
the police;

replacement of motor vehicle or motorcycle keys or their locks;
replacement of keys or key codes to units;

replacement of keys or key codes that were in the possession of a
tenant in a unit.

The most we will pay in total for any one incident is up to $1,000.

@ Note: a claim under this cover can be made independently of a claim for loss

or damage to the building or common contents.
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Voluntary workers cover

If a voluntary worker is injured or dies in an accident we will pay the
voluntary worker benefits shown in the tables on pages 73 and 74 if
the accident happens:

at the insured address; and

in the period of insurance; and
* while the voluntary worker is doing work you agreed to.
e the weekly benefit for voluntary workers shown on page 75, if the

voluntary worker’s average weekly income is not reduced or lost
because of the disability;

® injury to any employee or contractor of yours;

* worsening of any injury because the voluntary worker did not seek
medical treatment as soon as possible after the accident;

e death of a voluntary worker if death occurs more than 12 months
after the accident that caused it;

* treatment for any condition or injury that existed before you insured
the building under your policy or before the voluntary worker
began undertaking the voluntary work (a pre-existing condition);

* infentional self-injury or suicide;
* mental illness;
¢ hernig;
e illness (e.g. a cold or virus);
®  coronary failure or coronary thrombosis (e.g. heart attack);
® stroke or cerebral haemorrhage;
® injury, death or disability caused by:
- use of alcohol or illegal drugs;
- childbirth or pregnancy;

— something eaten or any other digestive ailment.

@ Note: a claim under this cover can be made independently of a claim for loss
or damage to the building or common contents.
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The benefits for Voluntary workers cover

Injury or Death
Death

Total or permanent loss of sight in:
* both eyes;

® one eye.

Total loss or complete inability to use:

e both hands or both feet;
¢ one hand and one foot;

¢ one hand or one foot.

Total and permanent loss of sight in one
eye and total loss of effective use of one
hand or one foot.

Loss of average weekly earnings caused
by the voluntary worker not being able
to carry out their occupation.

Total disability means being unable to
carry out any of the usual duties of their
occupation.

Partial disability means being unable to
carry out some, but not all, of the usual
duties of their occupation.

The benefits
$40,000

$40,000
$20,000

$40,000
$40,000
$20,000

$40,000

Total disability — we pay the smallest of:

* 100% of average weekly
earnings'; or
e $400 a week.

Partial disability — we pay the
smallest of:

®  25% of average weekly earnings'; or
e $100 a week; or

® the amount of earnings lost.

! Average weekly earnings is the voluntary worker’s gross weekly wage or salary for
the 13 weeks before the accident, divided by 13.

Continued on next page. 73



Injury or Death (cont’d) The benefits (cont’d)

For weekly earning claims, we We will only pay weekly benefits for up
will require: to a total of 104 weeks for all disabilities

* medical evidence confirming caused by each accident.

disablement; and

* evidence that weekly earnings have
reduced e.g. certificate from an
employer or accountant.

We might also require:

e written authority from the injured
person to get their medical or
other records;

* an examination of the person
by a doctor we choose, to give
us a report.

The most we pay for all payments made
under this additional cover is:
e for each incident causing a claim; $40,000

 all incidents causing a claim in any  $250,000
one period of insurance.
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Making a claim

We want to be there for you in your times of need.
In this section we set out how we help you when you
make a claim.

75



Making a claim

What you must do

e allow us to inspect the damaged building and/or common contents;

* allow us to arrange for experts to assess the damaged building and/or common
contents and to quote on repair or replacement;

* arrange for all common contents to be moved and/or stored in order facilitate
repairs to the building;

* provide us with a quote/s for repair or replacement if we ask for this;

* provide us with any inspection report you might have obtained prior to purchasing
the building;

* when requested, provide us with all proof of loss, ownership and value;

e provide us with information, co-operation and assistance in relation to the claim
(including attending an interview or giving evidence in court if required);

* allow us, or a person nominated by us, to recover, salvage or take possession of
the building or common contents when we replace or pay you the full sum insured
for the item or the building. When we ask, you must send any items to us, or
cooperate in our collection or refrieval of such items.

What you must not do

* do not dispose of any damaged parts or items of the building or common contents
without our consent unless it is necessary for health or safety reasons;

* do not carry out or authorise repairs without our consent unless you cannot contact
us and need to make emergency repairs to protect the building or common contents
or it is necessary for health or safety reasons;

* do not wash or clean or remove debris from any area damaged by fire without
our consent unless you need to do this to prevent further loss or it is necessary for
health or safety reasons;

* do not admit liability or responsibility to anyone else unless we agree;
* do not negotiate, pay or settle a claim with anyone else unless we agree;

e do not accept payment from someone who admits fault for loss or damage to the
building or common contents. Refer them to us instead.
If you do not comply

If you do not comply with “What you must do’ and “What you must not do’ we can
reduce or refuse your claim and/or recover from you any costs and/or any monies we
have paid and/or cancel your policy.
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Legal liability or office bearer’s liability claims

In this section “plaintiff’ means the person or entity making a claim against you or your
office bearers.

You must fell us as soon as possible, about any incident that has caused an injury to
others or damage to other people’s property.

You also must fell us about any demands made on you to pay compensation to others
and any court actions or offers of settlement and send these to us.

If you make a legal liability claim under your policy we can decide to defend you,
settle any claim against you or represent you at an inquest, official enquiry or court
proceedings.

If we decide to defend you, settle any claim against you or represent you, then you
and your office bearer must give us all the help we need, including help after your
claim is settled.

If we have legal advice that the sum insured will not be enough to fully compensate
the plaintiff's claim and we think a court is likely to award more than this amount,
our liability will be limited to the amount of the sum insured plus proportionate
defence costs.

If you or your office bearer refuses to consent to any settlement recommended by us,
our liability in relation to such claim will not exceed the amount for which the claim
could have been settled (including costs and expenses incurred) up to the date of the
refusal, subject to our solicitor’s legal opinion. The cost of obtaining such legal opinion
will be advanced by us as defence costs.

If we decline a claim or do not pay your claim in full

We will provide reasons for our decision to decline the claim or not pay it in full. We
will send you written confirmation of our decision.

How to establish your loss

Establish an incident took place

When making a claim you must be able to prove that an incident covered by your
policy actually took place. If you do not do this, we will not be able to pay your claim.

We may obtain the following from the police:
e confirmation that you reported the incident;
¢ details of any investigations they undertook.

You must give us authority to access these records, if we ask.
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Describe your loss or damage

You must also give us accurate and full details of what was lost, stolen or damaged.

Proving loss, ownership and value

You must give us proof of loss, value and ownership of items claimed when we request
it. Allowing us, a repairer or an expert appointed by us, o look at what is damaged
is usually all that is needed to prove your loss. Sometimes though we might ask you to
produce a copy of the most recent plans and drawings for the building, photographs
of the building or other proof that supports the extent of the loss you have suffered.

For lost, damaged or stolen items that are no longer available for inspection (e.g.
because they were stolen or destroyed in a fire) you must validate your claim by giving
us details of when and where they were purchased and proof of ownership and value.
The type of proof we might ask for includes proof of purchase (e.g. a sales receipt
that has the item, description or code, a purchase price, date purchased and where
the item was purchased), a valuation from a qualified professional valuer, original
operating manual, manufacturer’s box, certificate of authenticity, close up photograph
and a full description of the item (e.g. brand, model efc.).

We do not consider that a statutory declaration of itself is acceptable evidence of
proof of ownership and value.

If you are unable to substantiate your claim, we can reduce or refuse your claim.

How we settle building claims

We will aim to use a member of our supplier network to repair or rebuild the damage
to the building. Sometimes, this is not always possible. This will determine how the
building claim will be settled.

When a member from our supplier network can complete the repair
or rebuild

When your claim for loss or damage to the building is covered, we will engage a
builder from our supplier network to prepare a scope of works and provide a quote on
the cost to repair or rebuild the building on a ‘new for old’ basis.

Once the scope of works and quote is provided to us, we will arrange for it to

be assessed. This will involve reviewing the quote to make sure that the quote is
appropriate and reasonable for the scope of works. This includes a consideration of
the appropriateness of materials, repair method, labour and material costs and overall
cost effectiveness.
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If the amount of the assessed quote to repair or rebuild If the amount of the

the building is less than the building sum insured we will  assessed quote to repair
offer you the choice to have the building repaired or or rebuild is more than
rebuilt (based on the recommendation of our builder).  the building sum insured,
we will not repair
or rebuild.
O O V]
If you If you choose not to You will be paid the
accept the offer accept the offer building sum insured.
The builder we You will be paid the amount of
engage will the assessed quote to repair or
complete the rebuild on a ‘new for old" basis
repair or rebuild (less any applicable deductions).
on a new forold”  Note: this amount to repair or
basis. rebuild may be less than what

it would cost you to arrange the
repairs or rebuild with your own
builder. We are able to secure
supplier discounts from within our
supplier network.

When a member of our supplier network is unable to complete the repair
or rebuild

When your claim for loss or damage to the building is covered and a member of our
supplier network is unable to complete the repair or rebuild, we will ask you to engage
a builder to provide a scope of works and provide a quote on the cost to repair or
rebuild the building on a ‘new for old" basis.

Once the scope of works and quote is provided to us, we will arrange for it to

be assessed. This will involve reviewing the quote to determine it is appropriate
and reasonable for the scope of works. This includes a consideration of the
appropriateness of materials, repair method, labour and material costs and overall
cost effectiveness.

If the quote is appropriate and reasonable for the scope of works, we will then pay
you the assessed amount. If it is not, the quote may be adjusted. This may include,
adjusting the scope of works or the quote. We will then pay you the adjusted amount
of the quote.

If we pay you for the repair or build, the Lifetime guarantee on building repairs does
not apply see page 89.
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How we settle common contents claims

When your claim for loss, theft or damage to your common contents is covered, your
common contents may be replaced, repaired or we may pay you. We will aim to use
a member of our supplier network to repair or replace damaged contents.

How we settle will depend on the circumstances of the claim including the cost of
repair or replacement, your sum insured and any lower policy limits.

If the cost of repair or replacement exceeds your common contents sum insured, you
will be paid your common contents sum insured.

Repairing your common contents

We will engage a repairer within our repairer network who is able to complete the
repairs fo your common contents to provide a quote. If the quoted cost to repair the
item is less than the cost of replacement, we will authorise the repairs. If you do not
accept the offer to repair, we will pay the quoted cost.

Replacing your common contents

If the quoted cost to repair is more than the cost of replacement on a ‘new for old’
basis or the common contents item cannot be repaired, you have the option to accept
a replacement on a “new for old’ basis sourced through our supplier network. See
page 81 for what ‘new for old’ means.

If you do not accept the offer, you will be paid the value of our replacement. This may
be less than what it would cost you to arrange the replacement in the market. We are
able to secure supplier discounts from within our content supplier network. We will pay
your cash or if available, you can choose to be paid this as a voucher, store credit or
stored value card.

When we settle a building or common contents claim we will not:
* pay more than the relevant sum insured or policy limit;
* pay exira because you paid more for that item when it was originally purchased;

® pay extra fo replace the building or common contents item to a better standard,
specification or quality than they were before the loss or damage occurred except
as stated in meaning of “new for old’ see page 81;

e fix inherent defects, structural defect, structural fault and/or faulty/poor
workmanship that are not covered by your policy (see section 3 “Things we
don't cover’ on page 34), other than a defect or fault that we guarantee under
this policy;

e fix or pay to fix pre-existing damage (unless your policy provides otherwise);

* pay for any decrease in the value of a pair, set or collection when the damaged
or lost item forms part of the pair, set or collection. We pay only for the repair or
replacement of the item which was damaged or lost.
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‘New for old’ means:

* we rebuild, replace or repair with new items or new materials that are reasonably
available at the time of replacement or repair from Australian suppliers;

* we rebuild, replace or repair new for old regardless of age, with no allowance for
depreciation.

@ For example, outdoor furniture in a common areaq, including tables and chairs,
which were purchased 5 years ago for $5,000 and are now worth $2,000,
will be replaced with brand new outdoor furniture equivalent to your old
outdoor furniture when it was new. Cover is not limited to $2,000.

Same type, standard and specification as when new

We will repair or replace to the same type, standard and specification (but not brand)
as when new. If the same is not reasonably available from an Australian supplier,

we will repair or replace with items or materials of a similar type, standard and
specification as when new. We can replace with a different brand.

‘New for old’ does not:
* include paying the extra cost of replacing or purchasing an extended warranty
on any item;

* mean of a better standard, specification or quality than when new.

When items may be replaced to a better standard

Refrigerators, freezers, dishwashers, air conditioners, washing machines
and dryers with less than a 3 star energy rating

For these items when being replaced, ‘new for old’ means replacing with a new item
of equal specification (but not brand) and if you agree, it means replacing with a
minimum 3 star energy rating if this is available. It can be a different brand.

Obsolete electrical appliances

For obsolete electrical appliances, ‘new for old’ means, replacing or repairing that
item to an equal specification (but not brand). If this is not available, it means to the
nearest better specification available. It can be a different brand. We do not repair
or replace, or pay you for electrical or electronic items that were no longer able to be
used for the purpose they were intended prior to the incident covered by your policy
(e.g- a TV in a common area that can no longer be watched).
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Common contents items that cannot or will not be replaced
‘new for old’

For these items (such as paintings, pictures and works of art in a common area),

‘new for old’ means that if the item cannot be replaced ‘new for old’ or repaired, we
will pay you what it would have cost to buy the item immediately before the loss or
damage occurred, up to the relevant limit in your policy. We may engage an expert to
help determine this.

Building claims

This section relates specifically to a claim made on the building policy and is in
addition to the information in "How we settle building claims’ on pages 78 and 79.

When we authorise the repair or rebuilding of the building

We may enter into any building contract with the selected repairer and/or supplier on
your behalf. We will oversee the repairs and keep you informed of their progress.

Repairing or rebuilding damaged parts

We will repair or rebuild the parts that are damaged when the damage is covered
by your policy. Apart from the limited circumstances where we will repair or rebuild
undamaged parts (see “When we will pay extra in relation to undamaged parts’ on
page 83) this policy does not cover you to replace undamaged parts, such as when:

* one garage door is damaged
we will only replace or repair the damaged one, not other doors.

* roof tiles are damaged
we will only replace the damaged ones, not the undamaged tiles, even if the
undamaged tiles are faded or have a different profile and do not match the new
ones used for repairs.

* roof sheeting is damaged
we will only replace the damaged roof sheeting, not the undamaged roof sheeting,
even if the closest match available to us is a different shade, colour, finish, material
or profile to the undamaged roof sheeting.

* an external wall is damaged
we will replace the damaged parts of the wall, not undamaged areas of the wall or
other sides of the building.
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When we cannot match materials to undamaged parts

If we cannot find new materials to match undamaged parts, we will offer to
repair or rebuild using new materials of a similar type, standard and specification
to the damaged parts of the building when new and that are reasonably and
commercially available in Australia and compliant with current building regulations.
It may not be the same brand, line or product.

&

If you are not satisfied with the materials we find, you have two further options
before we commence the repair or rebuild:

V] V]

You can pay the extra cost of replacing We can pay you the assessed quote of

undamaged parts of the building to repairing or rebuilding using materials
achieve a uniform appearance with that are the closest match available that
the materials we have found. See also has been quoted by one of our suppliers
‘When we will pay extra in relation to based on the materials we have found.
undamaged parts’ on page 83 as there  The assessed quote may be less than what
are some limited circumstances where it will cost you to arrange the repairs or
we will pay extra to repair or rebuild rebuild within the building market. We are
undamaged parts. able to secure supplier discounts from our

supplier network.

When we will pay extra in relation to undamaged parts

If we cannot find new materials to match undamaged parts, we will pay extra to
rebuild or repair undamaged parts to achieve a uniform appearance in the following
limited circumstances:

* wall tiles are damaged we will pay extra to replace undamaged wall tiles in the
same room, stairs, hallway or passageway* so they match or complement new tiles
used for repairs.

e other wall coverings are damaged (e.g. paint, wallpaper, wood panels, but not
tiles) we will pay extra to paint, wallpaper or replace undamaged wall coverings in
the same room, stairs, hallway or passageway* where the damage occurred.

e floor coverings are damaged (including tiles)
we will pay extra so that continuously joined undamaged floor coverings of the
same material in the same room, stairs, hallway or passageway* where the
damage occurred will have a uniform appearance. This does not mean that we will
always replace the undamaged floor coverings. Sometimes a repair (e.g. sanding
or other floor treatment) may be possible to achieve a uniform appearance.

e kitchen cabinets, cupboards or benchtops are damaged
we will pay extra to replace undamaged parts of the same cabinet, cupboard, or
benchtop so that they match the repaired parts.

*See pages 86 to 87 for "What we mean by same room, stairs, hallway or passageway'.
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@ Same cabinet, cupboard or benchtop means:

e those parts continuously joined to the damaged parts (this is one ‘section’);
e made out of the same materials; and

* on the same level.
See the case study on page 85 for a visual explanation.

The same cabinet, cupboard or benchtop does not include a separate kitchen
island but it does include a cabinetry tower (e.g. a pantry) (including any
upper or lower cabinets joined to the cabinetry tower) if they are continuously
joined to the damaged part and made out of the same materials. For the
avoidance of doubt, we consider cabinetry that connects to a cabinetry tower
in this manner is on the same level and is the same cabinet and cupboard.

Sometimes replacing the benchtop, door fronts or drawers in the undamaged
area is all that is necessary to create a uniform appearance.
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In relation to claims under ‘Escape of liquid" page 48 and ‘Exploratory costs
to find leaks from pipes and water containers’ on page 63, the most we will

pay under ‘When we will pay extra in relation to undamaged parts’ on page
83 for wall tiles is $750.



Case study

The extent of repairs carried out to
match undamaged areas in a kitchen.

To match undamaged areas to the
damaged parts, they must be:

® continuously joined; and
e on the same level; and

® made of the same material.

In this kitchen case study

Areas 1, 2 and 3 will be treated as
separate sections. The oven breaks up
the bottom level into two sections (e.g.
if only section 2 is damaged, we will
not pay fo replace sections 1 and 3).

If this kitchen case study included an
undamaged kitchen island (separate
to all other cabinetry shown) it would
be considered a separate section.
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What we mean by same room, stairs, hallway or passageway

Same room
A room is an area starting and finishing at: fled R
* its nearest walls; kitchen SECILTLC]

* nearest doorway, archway or similar opening of
any width;

archway

carpeted
study/office

* achange in the floor or wall covering.

A room is not the same room if there is a change in
floor elevation.

A hallway next to a room is not the same room, even
if it has the same continuously joined floor covering.

Any archway or similar opening separates a room
unless it is a combined lounge-dining room (below).

Combined lounge-dining room

We will only combine rooms with a shared . carpeted

doorway, archway or similar opening when: kifflclziin Ioﬁz;nekfgsig

e they are lounge and dining rooms; and y
wider

* the elevation in the flooring is the same in both than 82cm

rooms; and

* the shared doorway, archway or similar opening
is wider than 82em; and

® the floor or wall covering is the same in
both rooms.

Open plan afeas

When there is no wall, archway, doorway or similar
opening, the room continues until: filed filed

kitchen dining

* achange in the floor or wall covering;
tiled

e there is a change in elevation in the floor; Sl

* the start of a hall or passageway;

® the nearest wall, doorway, archway or
similar opening.
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Same passageway or hallway

A passageway or hallway has the same meaning
as a room. We will not combine a hallway and a
room.

A passageway or hallway is not the same
passageway or hallway, if there is a change in
elevation in the passageway or hallway flooring.

Same stairs
Side view of stairs

The same stairs is the top of the treads only on the
stairs and not the room (or the landing) at the top or
the bottom of the stairs.

Legend

lounge

ca rpefed

tiled dining s

twe will
ipay for
ithe tread

top
of stairs

ionly

- Shaded areas show the area that we consider the same room, stairs,

hallway or passageway.

— Solid lines represent floor to ceiling walls.

bottom

Dotted lines show boundaries of a room or area where there is no physical

barrier present (e.g. no wall or door).
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How we deal with defects, faults and poor workmanship

There are different ways we manage defects, faults and poor workmanship during the
repair or rebuilding process:

e if the building has a defect, fault or poor workmanship (see section 3 “Things we
don't cover’ on page 34), it is not covered and we will not pay to fix it. This is the
case whether you knew about the defect or fault (or not). For example, we would
not fix structural posts, beams or load bearing walls that have been removed
without taking into account structural engineering requirements.

e if a defect or fault (or poor workmanship) causes or contributes to loss or damage
to the building, that resultant damage is not covered but only if you knew about
the defect or fault or should have reasonably known about it (see “Things we don't
cover’ page 34). For example, your roof has a fault (and you knew about the fault
because you have been told about it by a tradesperson) and this allows rain to
enter during a storm, we will not pay to fix the resultant water damage.

e if a member of our supplier network is unable to complete the repairs or
rebuild damage covered by your policy (e.g. because a defect or fault or poor
workmanship in any building component will not support the repairs) we will
pay in accordance with *How we settle building claims’ on page 78 as if the
building component did not have the defect or fault. This is the case whether you
knew about the defect or fault (or not). For example, a defective load bearing
wall will not support the repairs needed to the ceiling. We pay you the cost to
repair the damage to the ceiling as if the building did not have the defective load
bearing wall.

Changes to the building

If you want to change the design of the building

When rebuilding the building, if we agree, you can change the design of the building
or upgrade parts of it, provided you pay the extra costs of doing this including all costs
related to the construction and all professional fees (e.g. architects’s fees). If you want
to downsize the building for less cost than you are entitled to claim, we will not pay
more than the assessed quote from a member of our supplier network to rebuild the
downsized building. For example, if your building is damaged in a storm and has to
be rebuilt, and you choose that you want to downsize to a smaller building, the most
we will pay is the assessed quote from our builder to rebuild the smaller building.

Choosing to rebuild on another site

If the building is to be rebuilt following an incident covered by your policy you can
choose to have the building rebuilt on another site provided you pay any extra
costs involved.
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Lifetime guarantee on building repairs

When we repair or rebuild the building, we guarantee the standard of workmanship of
that work for the lifetime of the building if we:

e authorise;
® arrange; and

* pay the builder or repairer directly for this work.

What we guarantee

We guarantee the standard of the workmanship to be free of defects. If a defect arises
in the lifetime of the building as a result of poor quality workmanship, then we will
rectify the problem.

It is a condition of our guarantee that we reserve the right to decide who will undertake
the rectification work.

This guarantee does not apply:

® to repairs you authorise or make yourself;

* o loss, damage or failure of any electrical or mechanical appliances or machines;
* to wear and tear consistent with normal gradual deferioration of the building;

* where we give you payment for the cost of repairs and you arrange the repairs.

Common contents claims

This section relates specifically to a claim made on your common contents policy and is
in addition fo the information in ‘How we settle common contents claims’ on page 80.

When we repair or replace your common contents

We will repair or replace with items or materials that are reasonably available at the
time of repair or replacement from Australian suppliers.

We will do our best to replace to the same type, standard and specification (but not
brand) as when new.

Repairing or replacing damaged common contents

We will repair or replace contents that are lost or damaged when the loss or damage
is covered by your policy. Apart from the limited circumstances where we will repair
or replace undamaged common contents (see “When we will pay extra in relation to
undamaged parts’ page 90) you cannot claim to replace undamaged contents e.g.
an outdoor chair which is part of a suite is damaged beyond repair, we will pay to
replace that chair, not the whole outdoor suite.
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If we cannot match materials to undamaged parts

If we cannot find new materials to match undamaged parts, we will use new
materials of a similar type, standard and specification that are reasonably and
commercially available in Australia. It may not be
the same brand, line or product.

V]

If you are not satisfied with the materials we find, you have two options, before we
commence the repair or replacement:

V] V]

You can pay the extra cost of We can pay you the assessed quote of
replacing undamaged parts of your repairing or replacing using materials
common contents to achieve a uniform that are the closest match available as
appearance. See also "When we will quoted by a member of our supplier
pay exira in relation to undamaged network. The assessed quote may be
parts’ on page 90 as there are some less than what it will cost you to repair
limited circumstances where we or replace the item. We are able to
will pay extra to repair or replace secure supplier discounts from our
undamaged parts. supplier network.

When we will pay extra in relation to undamaged parts

If we cannot find new materials to match undamaged parts, we will pay extra to repair
or replace undamaged parts to achieve a uniform appearance in the following limited
circumstances:

e internal window coverings
we will pay extra to replace undamaged window coverings in the same room,
stairs, hallway or passageway* where the damage occurred.

* carpets or other floor coverings
we will pay extra so that continuously joined, undamaged and matching carpets
or other floor coverings (that are covered as a common contents items) in the
same room, stairs, hallway or passageway* where the damage occurred will
have a uniform appearance. This does not mean that we will always replace the
undamaged carpets or flooring. Sometimes a repair may be possible.

*See pages 86 and 87 for "What we mean by same room, stairs, hallway or passageway’.

Deductions from your claim

If we pay the full building sum insured to you, we will deduct the following where
applicable, from the amount we pay you:

* any unpaid excesses;

® any unpaid premium including any unpaid or remaining instalments for the
unexpired period of insurance (if any);

® any input tax credit entitlement, refer to page 101.
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After we pay your claim
Potential impact on cover and premiums

After a building claim

If we only pay part of the sum insured to you, your policy continues for the period of
insurance.

If we pay the full sum insured to you, all cover under your policy stops on the day we
pay or otherwise finalise your claim. There is no refund of premium.

Any claim you lodge may also result in additional excess(es) being applied to your
policy at renewal.

After a common contents claim

If we pay part of, or the full common contents sum insured, the common contents sum
insured is automatically reinstated, and cover continues for the period of insurance at
no extra cost. You should reassess your common contents sum insured.

Any claim you lodge may also result in additional excess|es) being applied to your
policy at renewal.

Salvaged building and common contents items

If we replace or pay you the full sum insured for an item, we then own the damaged
or recovered item. We will need you to make the damaged or recovered item
available to us.
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Our right to recover from those responsible

If you've suffered loss or damage or, incurred a legal liability as a result of an incident
covered by this policy and you make a claim with us for that incident, then we have the
right and you have permitted us to take action or start legal proceedings against any
person or entity liable or, who would be liable to you for the recovery of your loss.

“Your loss” means your insured, underinsured or uninsured loss or damage or legal
liability, costs, payments made and expenses in relation to the incident. Any action or
legal proceeding we take will be commenced either in your name, or in the name of
any other person or entity that suffered your loss. We will have full discretion over the
conduct and any settlement of the recovery action.

If you make a claim with us for your loss and you've already started action or legal
proceedings against any person or entity liable or, who would be liable to you for your
loss, then we have the right and you have permitted us to take over and continue that
action or legal proceeding.

Where your loss forms part of any class or representative action which hasn't been
started under our instructions, we have the right and you permit us to exclude your
loss from that class or representative action for the purpose of us including it in any
separate legal proceedings which are or will be started under our instructions.

You must provide us with all reasonable assistance, co-operation and information in
the recovery of your loss.

This assistance may include:

* providing a more detailed version of events, which may include completing a
diagram or statement/ affidavit;

e providing us with any documents required to prove your loss;
* providing copies of any photographs or footage of the incident available;

* lodging a police report or obtaining relevant documents, such as completing and
lodging an application form to obtain records from the police, fire and rescue,
councils and other entities (when we cannot lodge one);

* attending court or meetings with our legal/other experts (only if required);

* providing evidence and documentation relevant to your claim and executing
such documents, including signed statements and affidavits which we
reasonably request.

We will pay for the cost of filing the police report and relevant searches to locate the
third party. We will cover the costs you incur when having to attend court up to $250
in total per claim.

You must not enter into any agreement, make any admissions or take any action or
steps that have the effect of limiting or excluding your rights and our rights to recover
your loss, including opting out of any class or representative action, unless we have
given you our prior written agreement. If you do, we may not cover you under this
policy for your loss.
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How we settle claims - some examples

These are examples only of how a claim payment
might be calculated and are not part of your policy.
You should read them only as a guide. Every claim
is considered on an individual basis because every
claim is different. Please note:

e all amounts are in Australian dollars and are GST
inclusive;

* all examples assume you are not registered

for GST; and

e the excess amounts stated are examples only and
may be different to your excess(es). Refer to your
certificate of insurance.
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Example 1 - Total loss - Building claim

The building has a sum insured of $950,000. There is a fire that starts from a heater
in one of the units. The fire destroys the building and we assess that it is a total loss. In
this example, an AAMI Flexi-Premiums® excess of $1,000 applies.

Your claim Additional information

A builder from our supplier network assesses

the building as a total loss. We cover loss or
damage due to the fire up to the sum insured. As
the assessed quote for a member of our supplier
network to rebuild the building on a ‘new for old’
basis is below your sum insured we offer you the
option to have your building rebuilt. You accept this
offer and we pay this amount direct to our builder.

Building costs ~ $900,000

Before rebuilding commences it costs $40,000 to
demolish and remove the damaged structure and
these costs are reasonable. The most we will pay

EZESZOI of $40,000 under the additional cover ‘Removal of debris’
is 10% of the building sum insured. We pay this
in addition fo the building sum insured. We pay
$40,000 directly to the builder.

We pay the unit owner’s temporary
accommodation costs for the time it will take to

Temporary repair or rebuild their unit so that it can be lived

A daf $95,000 in again. In this example, the maximum limit of

ccommodation

$95,000 (10% of the building sum insured) is
reached before the 52 week limit is reached. We
pay this amount to the unit owners.
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Your claim

Architect’s fee

Claim so far

AAMI Flexi-
Premiums®
excess payable

Total claim

$18,000

$1,053,000

-$1,000

$1,052,000

Additional information

It is necessary to engage an architect fo design
your replacement building (this is necessary even
though you don't intend to change the design of the
building or upgrade it). Under the additional cover
‘Other repair/rebuilding costs” we will pay up to
the sum insured for the building less any amount
we have already agreed to pay for accidental loss
or damage under any other part of your policy for
the same incident. We have already agreed to pay

$900,000 to rebuild the building.

There is still $50,000 of the sum insured available
to cover other costs involved with rebuilding. The
architect's fees are $18,000 and we pay this
directly to the architect.

In this example, you pay this amount directly to us.
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Example 2 - Partial loss - Building claim

The building has a sum insured of $800,000. A leaking pipe in the building causes
water damage in one of the units. While inspecting the damage at the building our
supplier also notices there are some water stains in parts of the ceiling at the same unit
(unrelated to the leaking pipe). In this example, an AAMI Flexi-Premiums® excess of
$500 and water damage excess of $200 applies.

Your claim Additional information

A member of our supplier network inspects the
Cost of repairs damage from the leaking pipe. The assessed quote

to the unit $4.000 for our supplier to complete the repair is $4,000.
caused by the ! You accept our offer to repair the damage. We pay
leaking pipe these costs to the builder. You pay the cost to fix the

leaking pipe.

Your roof is then inspected by our builder and it is
severely rusted in parts. Our builder determines that
the damage to the ceiling was caused by your roof

Nil not being in good condition and the damage to the
ceiling and the roof is not covered. You undertake
the necessary repairs to your ceiling and arrange
the replacement of the roof yourself.

Ceiling
damage

Claim so far $4,000

AAMI Flexi-
Premiums® -$500 In this example, you pay this directly to us.
excess payable

Water damage
excess

Total claim $3,300

-$200 In this example, you pay this directly to us.
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Example 3 - Voluntary workers cover

You have authorised one of the unit owners to complete some gardening work at the
insured address. While gardening, the unit owner slips and seriously injures his back.
The injury has resulted in a total disability and they are unable to return back to work
to carry out their usual occupation. The unit owner’s gross weekly wage is $1,200. In
this example, an AAMI Flexi-Premiums® of $500 applies.

Your claim Additional information

The injury has resulted in a total disability to the
injured owner and they are unable to return back

Total amount of to work to carry out their usual occupation. The unit

claim $40,000 owner’s gross weekly wage is $1,200. We pay the
owner $40,000 which is the most we pay under
this additional cover for each incident.

AAMI Flexi-

Premium® -$500 In this example, you pay this amount directly to us.

excess payable

Total claim $39,500

Example 4 - Legal liability

A visitor to a unit in the building was descending down stairs within the common area
of the unit complex. The visitor tripped over loose carpeting on the stairs causing them
to fall heavily. In this example, an AAMI Flexi-Premiums® of $500 applies.

Your claim Additional information

The visitor has made a claim for compensation for
the amount of $14,800. After an investigation, it

Total amdgnt $14,800 is determined that you are liable for the injury and

of g the amount claimed is reasonable. We pay this
amount to the injured party.

AAMI Flexi-

Premiums® -$500 In this example, you pay this amount directly to us.

excess payable

Total claim $14,300
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Important things to know -

our contract with you

In this section, we set out more important information
about your contract with us, including information
about your premium (including paying your premium
and what happens when your premium payment is
late), how your policy operates and responds where
there are joint policyholders, how the GST affects this
insurance and what happens with cancellations.
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About your premium

The amount you pay for this insurance is called the premium. Your premium includes
any applicable GST, stamp duty, other government charges and any levies that apply.
The premium will be shown on your certificate of insurance as the “Total Amount
Payable’ or, if you pay by monthly instalments, as “Instalment amount".

The amount of the premium reflects our assessment of the likelihood of you making
a claim and our costs of doing business. We use many factors about you and the
building and common contents to calculate the premium.

Refer to the Strata Insurance Additional Information Guide for more
information.

Paying your premium

You must pay the premium by the due date to get this insurance cover. We will tell you
how much to pay and when payment is due on your certificate of insurance.

If we agree, you can pay the premium by instalments but it costs less to pay annually.

If you ask to pay the premium by debiting your account or card, we will automatically
continue doing so on renewal so that your policy can renew. You can contact us to
stop this.

If you make changes to your policy details, it may affect the premium you need to pay
for the remaining period of insurance.

Late annual renewal payments

If you do not pay the premium due on renewal by the due date, you have no cover
from the due date.

Late monthly instalments

If you pay your premium by monthly instalments and a monthly instalment is overdue
we will let you know, and we can cancel your policy:

* by giving you at least 14 days advance notice; or

e without advance notice, once an instalment is 1 month (or more) overdue.
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Joint policyholders

When you insure the building and/or common contents in the names of more than one
person, and all of those people are named insured on your certificate of insurance,
each of them is a joint policyholder and is able to request changes and otherwise deal
with the policy. The reasons for this is that joint policyholders each have an interest or
ownership in the building and/or common contents.

We will treat a statement, act, omission, claim, request or direction (including a request
to change or cancel your policy) made by one policyholder (either before the purchase
of this policy or during the period of insurance) as a statement, act, omission, request
or direction by all policyholders.

There are, however, some exceptions to this.

During the period of insurance, we might ask all joint policyholders before we action
a request or direction in relation to your policy (e.g. before we cancel your policy,
reduce your cover or remove another policyholder). This way we can help protect the
interests of all policyholders.

Conduct of others

When we consider a claim under this policy, we will have regard to any prejudice
suffered by you or any other person entitled to benefit under this policy in relation to
that claim, caused by mental illness of, substance abuse and/or an act of violence or
intimidation by, another policyholder or person entitled to benefit under this policy. In
doing this, we may meet the claim when we are not legally required to do so. If we do,
we will limit the claim in relation to the person claiming to an amount which is fair in
the circumstances.

How the Goods and Services Tax (GST) affects this insurance

You must tell us about the input tax credit (ITC) you are entitled to for your premium
and your claim, each time you make a claim. If you do not give us this information or
if you tell us an incorrect ITC, we will not pay any GST liability you incur. Our liability
to you will be calculated taking into account any ITC to which you are entitled for
any acquisition which is relevant to your claim, or to which you would have been
entitled had you made a relevant acquisition. In respect of your policy, where you are
registered for GST purposes you should calculate the insured amount having regard
to your entitlement to input tax credits. You should, therefore, consider the net amount
(after all input tax credits) which is to be insured and defermine an insured amount on
a GST exclusive basis.

This outline of the effect of the GST on your policy is for general information only.
You should not rely on this information without first seeking expert advice on the
application of the GST to your circumstances. "GST’, ‘input tax credit!, ‘acquisition’

and ‘supply’ have the meaning given in A New Tax System (Goods and Services
Tax) Act 1999.
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What happens with cancellations

Cancellation by you

You can cancel this policy at any time. For each building or common contents cover
cancelled, you will be refunded the unexpired portion of the premium attributable to
that building or common contents cover (including GST if applicable), less any non-
refundable government charges. We will not give a refund if the refund is less than
$10 (GST inclusive). If you pay by instalments, on cancellation you agree to pay us
any portion of the premium that is owing but not yet paid and that amount is due
and payable.

Cancellation by us

We can cancel your policy where the law allows us to do so. For each building or
common contents cover cancelled, you will be refunded the unexpired portion of the
premium attributable to that building or common contents cover (including GST if
applicable), less any non-refundable government charges. We will not give a refund
if the refund is less than $10 (GST inclusive). If we cancel your policy due to fraud, we
will not refund any money to you.
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What to do if you have a complaint

and other important information

We will always do our best to provide you the
highest level of service but if you are not happy, here
is what you can do.
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How we wiill
deal with a
complaint

104

Let us know

If you experience a problem, are not satisfied with our
products or services or a decision we have made, let us
know so that we can help:

By phone: 13 22 44
By email: aami@aami.com.au

Complaints can usually be resolved on the spot or within
5 business days.

Review by our Customer Relations Team

If we are not able to resolve your complaint or you
would prefer not to contact the people who provided
your initial service, our Customer Relations team

can assist:

By phone: 1300 240 437

By email:  idr@aami.com.au

In writing:  AAMI Customer Relations Team, PO
Box 14180,
Melbourne City Mail Centre VIC 8001

Customer Relations will contact you if they require
additional information or if they have reached a
decision.

When responding to your complaint you will be
informed of the progress of and the timeframe for
responding to your complaint.



How we wiill

. Seek review by an external service
deal with a

. We expect our procedures will deal fairly and promptly
complaint with your complaint. However, if you remain dissatisfied,
(conﬁnued) you may be able to access the services of the Australian
Financial Complaints Authority (AFCA).

AFCA provides fair and independent financial services
complaint resolution that is free to consumers. Any
determination AFCA makes is binding on us, provided
you also accept the determination. You do not have to
accept their determination and you have the option of
seeking remedies elsewhere.

AFCA has authority to hear certain complaints. Contact
AFCA to confirm if they can assist you.

You can contact AFCA:

By phone: 1800 931 678

By email:  info@afca.org.au

In writing:  Australian Financial Complaints Authority,
GPO Box 3,
Melbourne VIC 3001

By visiting: www.afca.org.au

General We support the General Insurance Code of Practice.
You can get a copy of the code from the Insurance

Insurance : : L :

¢ Council of Australia website (insurancecouncil.com.au)
Code o or by phoning (02) 9253 5100.
Practice
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Report Insurance fraud is not a victimless crime. It imposes

insurance additional costs on honest pollcyholdgrs onc_i wastes .

¢ d the valuable resources of our community. This means it
rau affects everyone.

We actively pursue fraudulent and inflated claims
in order to keep your premiums as low as possible.
Fraudulent claims will be investigated and may be
reported to the police.

Help us fight insurance fraud by reporting:

inflated vehicle or home repair bills;

* staged vehicle or home incidents;

o false or inflated home or vehicle claims;

* home or vehicle fires which may be intentionally
started, including by someone known tfo you.

To report suspected insurance fraud call: 1300 881
725. Let's work together to reduce the impact of
insurance fraud on the community.
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Words with special meanings

Some words in this policy have a special meaning,
it is important to read this section because it can
impact how your policy is interpreted.
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@ If a word does not have a special meaning then it just has its
ordinary meaning

Accidental loss or damage
means loss or damage that occurs without intent and includes loss or damage from the
incidents shown on pages 39 to 52.

Actions or movements of the sea
means:

¢ rises in the level of the ocean or seq;

* sea waves;

* high tides or king tides;

* any other actions or movements of the sea.

Actions or movements of the sea do not include a tsunami or storm surge.
Administration office

means a unit or part of a unit in the building used for your secretarial functions or your

caretaking or letting services.

Aquarium

means a large glass tank filled with water, in which people keep animals (usually fish)

and unlike a fishbowl, is not readily portable.

Building

see page 18.

Business activity

means:

* any activity specifically undertaken for the purposes of earning an income; or

* any activity registered as a business and which you are obliged by law to register
for GST purposes.

It does not mean the residential tenancy of any part of the building by a tenant.

Cannot be lived in
means destroyed or made completely or partially unfit to be lived in. This might include
if the utilities are not available or it is not safe to live in.

Cannot be re-leased
means unable to be leased again.

Certificate of insurance

means the latest certificate of insurance, including the insurance account, we have
given you. It is an important document as it shows the covers you have chosen and
other policy details.
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Common areas or common property

means the land or areas at the insured address that both you and other people
are entitled to use and are not part of any unit (e.g. gardens, driveways, footpaths,
walkways, pool areas, tennis courts).

Common contents
see page 22.

Communicable Disease

means any disease which can be transmitted by means of any substance or agent from
any organism to another organism where:

* transmission of the substance or agent includes a virus, bacterium, parasite or other
organism or any variation, living or not; and

¢ the method of transmission, whether direct or indirect, includes airborne
transmission, bodily fluid transmission, transmission from or to any surface or object,
solid, liquid or gas or between organisms (including people and living things).

Compensation

money you are legally liable to pay as a result of:

® a judgement made against you by a court of law; or

* a settlement by us of legal action against you.

It does not include fines, penalties, punitive, aggravated or exemplary damages.
Components (or building component)

means a building element which is manufactured as an independent unit, that can
be joined or blended with other elements to form a more complex item (e.g. the
roof (sheeting or files) is a component, the fire wall within the roof space is another
component).

Excess

see page 14.

Fire (including bushfire)

means burning with flames.

Fixed

means permanently attached to the building or permanently anchored in the ground.
Flood

see page 41.

Funds

means money, negotiable instruments, securities or tangible property received by you,
or collected on your behalf, which has been or was to be set aside for the financial
management of your affairs. Funds do not include the personal money, securities or
tangible property of your unit owners or members.



Guest
means any person invited onto the insured address as your guest, a unit owner’s guest
or a tenant’s guest.

lllegal drugs
means drugs that are prohibited from manufacture, sale or possession in Australia
including but not limited to any form of methamphetamine.

lllegal drug precursor
means the starting materials for illegal drug manufacture.

Incident

means a single event, accident or occurrence which you did not infend or expect to
happen that is not excluded by your policy. A series of incidents attributable to one
source of originating cause is deemed to be the one incident.

Insured address
see page 22.

Loss or damage

means physical loss or physical damage, unless specifically stated otherwise in

your policy.

Malicious act

means a single intentional and wilful act characterised by malice. It is not wanton
disregard, negligence, carelessness, wear and tear, use of excessive force, lack of due
care or action, poor housekeeping or neglect.

Managing agent

means a person or other entity appointed in writing and paid by you with delegated
functions including the authority to act as an office bearer in terms of any strata, group,
body corporate, community title or similar laws that apply fo the building.

Office bearer

® any person appointed (including any person appointed at any time in the past or
future) by you to act as an office bearer or committee member of yours in terms of
any strata, group, body corporate, community title or similar laws;

* any managing agent when acting as an office bearer as described above, when
acting in that capacity; and

® any person invited by any person described above, in accordance with their
delegated authority to assist in the management of your affairs.

Period of insurance
means when your policy starts to when it ends. It is shown on your certificate of insurance.

Personal transportation vehicle

means a battery driven or electric device that is a scooter, skateboard, e-bicycle,
unicycle, hover-board, one-wheel or segway used for personal transportation that
is suitable to be ridden by one person and does not have to be insured under any
compulsory third party insurance laws or motor accident injuries insurance laws.

110



Planned to demolish

means you planned to demolish the building, have lodged an application to do this, or
a government authority has issued a demolition order for the building.

Policy
means your insurance contract. It consists of this PDS, any SPDS and your latest
certificate of insurance.

Retaining wall
means a wall, which is not part of the building, that holds back or prevents the
movement of earth.

Scheme land

the scheme land is the land or parcel at the insured address, identified in your
strata, body corporate or community titled scheme as recorded by the relevant titles
registration procedure in your state or territory.

Scope of works

means a list of repair works needed to meet your claim and is usually required when
major damage has occurred. It helps identify what repair or rebuilding work is
necessary fo resolve your claim.

Storm
means a cyclone or severe atmospheric disturbance. It can be accompanied by strong
winds, rain, lightning, hail, snow or dust.

Storm surge

means a rush of water onshore associated with a low pressure system and caused by
strong winds pushing on the ocean’s surface. Storm surge does not include actions or
movements of the sea.

Strata, body corporate or community title
means any form of land title which allows for multiple titles to exist in or on a block of
land where the common property is held under a single separate title.

Strata Insurance Additional Information Guide

see page 8.

Sum insured

see page 3.

Tenant

means the person or persons who have been granted the right to occupy a unit in
the building under a rental agreement or lease that complies with the requirements

specified in the relevant residential tenancy legislation (or its equivalent), and includes
any other person who usually resides at the unit at the insured address.

1



Unit
means an area (e.g. unit, villa, townhouse or apartment), marked as a lot on the plan

for the strata, body corporate or community title scheme, for your land scheme. It does
not include common areas.

Unit owner
the registered owner of a lot forming part of a strata, body corporate or community
titled building.

Unoccupied and occupied
occupied means:

® someone is eating, sleeping and living at the building; and
® the building is connected to utilities.

unoccupied means:

® no-one is eating, sleeping and living at the building; or

e the building is not connected to utilities.

Vermin
means small animals (e.g. geckos) or insects that are typically thought of as pests.
Vermin does not include a possum.

Voluntary worker

a unit owner, nominee of a unit owner or office bearer who voluntarily does work or
performs duties in and around the building and the common areas. A voluntary worker
is not an employee or anyone who receives financial reward other than reimbursement
for expenses.

Water containers

drains, gutters, baths, sinks, basins, toilets, bidets, tanks, swimming pools, spa
baths, hot water systems, dishwashers, washing machines and evaporator trays in
refrigeration appliances. A water container is not a shower base or the walls of a
shower cubicle.

We, us, our and AAMI
means AAIl Limited ABN 48 005 297 807 trading as AAMI.

Wrongful act

means any actual or alleged breach of duty, breach of trust, neglect, error, misstatement,
misleading statement, libel, slander, omission, breach of warranty or authority or other
act wrongfully made, committed, attempted, or allegedly made, committed or attempted
by any office bearer in the discharge of his or her duties in that capacity.

You/Your
see page 21.
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We’re here for you
7 days a week

How to contact us

( 13 22 44
D aami.com.au

PO Box 14180,

EI Melbourne City Mail Centre
Victoria 8001

This insurance is issued by AAI Limited
ABN 48 005 297 807
AFSL No. 230859 trading as AAMI

LUCKY
YOU'RE
WITH

A03542 15/12/20 A

AAMI



AAMI STRATA INSURANCE

SUPPLEMENTARY PRODUCT DISCLOSURE STATEMENT

This is a Supplementary Product Disclosure Statement (SPDS) issued by AAI Limited ABN 48 005 297 807 AFSL No.
230859, trading as AAMI. This SPDS was prepared on18 May 2022.

This SPDS supplements the AAMI Strata Insurance Product Disclosure Statement (PDS), prepared on 18 September
2020 and must be read together with the PDS and any other SPDS we may give you for the PDS.

The purpose of this SPDS is to:

+ update information about how we will pay claims under the Additional covers ‘Motor burnout’ and ‘Lock
replacement’;

« update information about how we will settle claims under ‘How we settle common contents claims’ and add a
new section ‘For additional covers’ to update information about how we will settle claims under those covers;
and

+ update the exclusion ‘Communicable Disease’ in ‘Things we don’t cover’ and update the definition of
‘Communicable Disease’ under ‘Words with special meanings’.

CHANGES TO THE PDS

1. In ‘Motor burnout’ on page 65, above the heading ‘Replacing the whole appliance’ add:

Paying you

If you have already had the motor repaired or replaced when you lodge a claim, this means we are not able to
repair or replace the motor or arrange for someone to do this and we will pay you the reasonable cost of the
repair or replacement of the motor. This also means the second dot point under the heading ‘What you must not
do’ on page 76 does not apply to motor burnout.

2. The paragraphs below the heading ‘How we settle common contents claims’ on page 80 and above the heading
‘When we settle a building or common contents claims we will not” on page 80 are deleted and replaced with:

When your claim for loss, theft or damage to your common contents is covered, your common contents may be
replaced, repaired or we may pay you. We will aim to use a member of our supplier network to repair or replace
damaged common contents.

Sometimes this is not always possible or practical and this will determine how the common contents claim will be
settled.

This will not be possible or practical where:

» there is pre-existing damage to your common contents item(s) or it is unsafe to repair them;

» we do not have a supplier for the lost or damaged items (or we do not have a supplier available in your
area);

» the lost or damaged items cannot be itemised or measured (e.g. items that have been completely destroyed);
» there is no expertise available in Australia to repair the item;

* the common contents are low value items; and/or

» replacement(s) for the common contents item(s) are not available readily at a supplier(s) convenient to you.

We will tell you if this is the case and we will settle your claim by paying you, see ‘Paying you’ below.

How we settle will depend on the circumstances of the claim including the cost of repair or replacement, your
sum insured and any lower policy limits.

If the cost of repair or replacement exceeds your common contents sum insured, you will be paid your common
contents sum insured.

Repairing your common contents

We will engage a repairer within our supplier network who is able to complete the repairs to your common
contents to provide a quote. If the quoted cost to repair the item is less than the cost of replacement, we will
authorise the repairs.

Replacing your common contents

If the quoted cost to repair is more than the cost of replacement on a ‘new for old’ basis or if the common
confents item cannot be repaired, you have the option to accept a replacement on a “new for old’ basis sourced
through our supplier network. See page 81 for what ‘new for old” means.




Paying you
We will pay you to settle your claim:

» If you do not accept an offer to repair the common contents item, you will be paid the quoted cost.

» If you do not accept an offer to replace the common contents item, you will be paid the amount of our
supplier’s assessed quote to replace the item through our supplier network. This may be less than what it
would cost you to arrange the replacement in the market. We are able to secure supplier discounts from
within our supplier network.

« Ifitis not possible or practical for us to repair or replace damaged common contents, we will pay you the
amount of your repairer/supplier’s assessed quote to repair or replace them on a ‘new for old’ basis.

To work out the amount of the assessed quote we will review the quote(s) provided by our supplier or if it is not
possible or practical for us to repair or replace the damaged common contents, the quote(s) you have provided
to repair or replace the damaged common contents, and assess those quote(s) to make sure that each quote is
appropriate and reasonable for the scope of services or goods. This includes a consideration of the
appropriateness of materials, repair method, labour and material costs and overall cost assessed to repair or
replace the common contents on a ‘new for old’ basis.

We will pay you by cheque or direct deposit into your bank account, or if available, you can choose to be paid
with a voucher, store credit or stored value card.

3. On page 82 above the section ‘Building Claims’ insert the new section:
For Additional covers

If we pay a claim under an additional cover, we will settle your claim in accordance with that additional cover.
For the Additional cover ‘Lock replacement’ (see page 71) we will only settle the claim by paying you. This means
that we will not repair or replace or arrange for a service.

If we settle your claim by paying you, we will pay you by cheque or direct deposit into your bank account, or if
available, you can choose to be paid with a voucher, store credit or stored value card.

4. On page 29 under the heading ‘Things we don’t cover’ delete the exclusion ‘Communicable Disease’ and
replace with:

Communicable Disease

any loss, damage, claim, cost, expense, legal liability or other sum, directly or indirectly arising out of, or
attributable to, a Communicable Disease or the fear or threat (whether actual or perceived) of a Communicable
Disease.

5. Under the main heading ‘Words with special meanings’ delete the definition of ‘Communicable Disease’ on
page 109 and replace with:
Communicable Disease
means:
» Highly Pathogenic Avian Influenza in Humans;
» any Listed Human Disease, Biosecurity Emergency or Human Biosecurity Emergency as defined in or declared
under the Biosecurity Act 2015 (Cth).

A reference to the Biosecurity Act 2015 (Cth) includes any amendment, replacement, re-enactment or successor
legislation. A reference to Listed Human Disease, Biosecurity Emergency or Human Biosecurity Emergency shall
have the meaning found in any replacement definition, in any amendment, replacement, re-enactment or
successor legislation, or where there is no replacement definition the term shall have the meaning of a term
which is substantially similar in meaning as defined in or declared in any amendment, replacement, re-
enactment or successor legislation.

A03805 27/07/22 A Page 2 of 2



Certificate of Insurance St ol e 19 August 2024
Policy Number HSA153172733

Page 1 of 2

Strata Insurance

Thank you for choosing AAMI Strata Insurance.

Please have a read through the Certificate of Insurance to check all your policy details are correct.

We do rely on you to honestly disclose all the correct details in regards to your policy. Also please read carefully the
information about Your duty to us: no misrepresentation section at the end of your Certificate of Insurance.

If you'd like help with something, give us a call on 13 22 44.

Take care,

The AAMI Team

Insured Address Excess Details

UNITS 1,2,3,4 You may bg able to reduce your premium if you choose a

29 NEWTON CRES, higher Flexi-Premium excess.

LALOR VIC 3075 Building Flexi-Premium® Excess: $500
Unoccupied Excess: $1,000
Water Damage Excess: $200

The Insured Theft or burglary by tenants or their guests $500

Ps811500h excess:

. Malicious acts or vandalism by tenants or $500
Period of Insurance their guests excess:

19 August 2024 to 11:59pm 19 August 2025

Policy Type
Strata Building

Strata Cover

Building Sum Insured: $20,000

Legal Liability: $20 million

For complaints concerning AAMI products or services, you can phone us on 1300 240 437; write to us at: AAMI Customer Relations Team, PO Box 14180,
Melbourne City Mail Centre VIC 8001; or email us on idr@aami.com.au. You may have spoken about your policy with a Distributor providing financial
services appointed under AFSL 230859 and representing AAl Limited ABN 48 005 297 807 trading as AAMI (AAl). Distributors include EXL Service
Philippines Inc. and/or WNS Global Services Philippines Inc. and their staff. AAIl remunerates corporate distributors on a fee for service basis while their
staff receive a salary comprising commission where they meet sales, risk, quality and behavioural targets.

AAl Limited ABN 48 005 297 807 trading as AAMI.

LUCKY YOU'RE WITH

1322 44 AAMI




The Building

You have told us the following about the building at the
insured address:

Occupied As: Owner

Dwelling Type: Common Property & Liability

only

Wall Construction: Brick Veneer

Roof Construction: Tile
Year Built: Approx. 2020
Levels: 1
Floors: Cement
Lifts: No
Balconies: No
Pool/SPA: No
Recreational Facilities: No
Well maintained and in Yes

good condition:

This includes, but is not limited to, there are: no leaks,
holes, damage, rust, or wood rot in the roof, gutters,
windows, walls, floors, fences, or anywhere else; no
damage to foundations, walls, steps, flooring, ceilings,
gates, and fences and is structurally sound; no damage
from or infestation of termites, ants, vermin, or other
creatures; no broken, missing glass or boarded-up
windows. Refer to the PDS for further details.

Under Renovation/ No
Construction:

Used for Business: No
Unoccupied: No
Financed: No
Up to 40% of units are used for No

Holiday /Weekend/Shared Schemes:

Security Features

You have told us the following about the security at the
building:

Smoke Detectors: No

Restricted Access: No

Page 2 of 2

Insurance History
You have told us that in the past three years:

 You or anyone to be insured under this policy have
NOT had an insurer decline or cancel a policy, impose
specific conditions on a policy, or refuse a claim.

 You or anyone to be insured under this policy have had
NO insurance claims for loss or damage relating to
strata insurance (excluding any claims made on this

policy).

Your duty to us: no misrepresentation

Before you buy, make changes to or reinstate this
consumer insurance contract we will ask you questions.
Your answers will be used to decide if we can insure you
and on what terms.

You have a duty to us under the Insurance Contracts Act
to take reasonable care not to make a misrepresentation.
To make sure that you meet this duty to us, it is important
that you answer all questions truthfully and accurately.

If you give us information that is not true and accurate, we
may be able to reduce or refuse to pay a claim or cancel
your policy, or both.

If your failure is fraudulent, we may be able to refuse to
pay a claim and treat the contract as if it never existed.

It is important that you check the information provided on
your Certificate of Insurance. These details have been
recorded based on the information you have given to us.
If any details are incorrect or have changed, please
contact us.

For complaints concerning AAMI products or services, you can phone us on 1300 240 437; write to us at: AAMI Customer Relations Team, PO Box 14180,
Melbourne City Mail Centre VIC 8001; or email us on idr@aami.com.au. You may have spoken about your policy with a Distributor providing financial
services appointed under AFSL 230859 and representing AAIl Limited ABN 48 005 297 807 trading as AAMI (AAl). Distributors include EXL Service
Philippines Inc. and/or WNS Global Services Philippines Inc. and their staff. AAI remunerates corporate distributors on a fee for service basis while their
staff receive a salary comprising commission where they meet sales, risk, quality and behavioural targets.

AAl Limited ABN 48 005 297 807 trading as AAMI.

aami.com.au

13 22 44

LUCKY YOU'RE WITH

AAMI




AAMI

Insurance Account

PS811500H

UNIT 2

29 NEWTON CRES
LALOR VIC 3075

Strata Insurance

Date of Issue
Policy Number

Period of Insurance

Total Amount Paid

19 August 2024
HSA153172733

19 August 2024 to
11:59pm 19 August 2025

$415.51

Page 1 of 2

Dear Policy Holder,

Thank you for choosing AAMI Strata Insurance.

Please find enclosed your Certificate of Insurance, a copy
of our Product Disclosure Statement (PDS) and
Supplementary Product Disclosure Statements (SPDS) (if

Insured Address

UNITS 1,2,3,4 29 NEWTON CRES, LALOR VIC 3075

Policy Type
Strata Building

any). These documents form part of your contract of Building Base Premium $343.40
insurance with us and should be read carefully to

understand what your policy covers including the Stamp Duty $37.77
conditions, limits and exclusions that apply. GST $34.34
Your Certificate of Insurance is a record of the information Total Amount Paid for Building $415.51

you provided us during your application. Please review this
information and the Your duty to us: no misrepresentation
section at the end of your Certificate of Insurance carefully.
If any details shown are incorrect or there is other
information you need to tell us, please call

13 22 44.

Take care,
The AAMI Team

Payment received. Thank you

Total Amount Paid: $415.51

Once payment is made this document is a Tax Invoice for
GST, enabling you to claim input tax credits if applicable to
your business.

AAl Limited ABN 48 005 297 807 trading as AAMI.

aomi.com.au

13 22 44




Here's how we look after you

We give you value

Flood, storm and lightening cover

With AAMI Strata insurance your building is covered in the
event of a flood or storm. This includes any loss or damage
caused by strong winds, rain, hail, snow and dust — as well
as damage from a power surge caused by lightning.

AAMI Flexi-Premiums®

With AAMI Flexi-Premiums® you have the option fo vary your
excess, so you can choose how much you pay. By choosing a

higher excess you'll be able to lower your insurance premium.

Legal liability

We cover up to $20 million for your legal liability to pay
compensation for death, illness, or bodily injury that happens
at the insured address.

Flexible payment options
Choose to pay your premium annually or monthly
(annually is cheaper) — whichever is more convenient for you.

We give you peace of mind

Lifetime repair guarantee

The quality of workmanship of the work arranged by
AAMI in the repair of your home is guaranteed for the life
of the building.

Loss of rent

If a tenanted unit in-your building cannot be lived in due
to an insured incident, we will pay the unit owner up to
52 weeks rent.

Temporary Accommodation

If an owner occupied unit can’t be lived in because of an
insured incident, we'll pay for the unit owner’s temporary
accommodation for up to 52 weeks.

aami.com.au

13 22 44

We believe that actions speak
louder than words. So if something
unexpected happens, you can rest

assured we're here to assist,

Helping customers recover from
life's mishaps is what

AAM| DOES

Did you know that you can manage your AAMI policies online?

Simply visit aami.com.au/login fo view, update your policy and make payments.

Insurance is issued by AAl Limited ABN 48 005 297 807 trading as AAMI. First read our Product Disclosure Statement available at www.aami.com.au/policy-documents.

The Target Market Determination is also available.




PROPERTY REPORT ORIA | Ereroy

Environment

Sovermment | and Climate Action
From www.land.vic.gov.au at 20 August 2024 11:56 AM
PROPERTY DETAILS
Address: 2/29 NEWTON CRESCENT LALOR 3075
Lot and Plan Number: Lot 2 PS811500
Standard Parcel Identifier (SPI): 2\PS811500
Local Government Area (Council): WHITTLESEA www.whittlesea.vic.gov.au
Council Property Number: 1110246
Directory Reference: Melway 9 A3

SITE DIMENSIONS

Alldimensions and areas are approximate. They may not agree with those shown on a title or plan.

Area:117sg. m
\ Perimeter: 45 m
OJ\ For this property:
/ 6.5 Site boundaries
Road frontages
43

4.3

Dimensions for individual parcels require a separate search, butdimensions
for individual units are generally not available.

37 Toverlapping dimension label is not being displayed
Calculating the area from the dimensions shown may give a different value to
the area shown above
08
69 For more accurate dimensions get copy of plan at Title and Property
i Certificates
5.9
4.0
S—— I\
07 1.4 A —
hn-20~.’ 01
UTILITIES STATE ELECTORATES
Rural Water Corporation:  Southern Rural Water Legislative Council: NORTHERN METROPOLITAN
Melbourne Water Retailer:  Yarra Valley Water Legislative Assembly: THOMASTOWN
Melbourne Water: Inside drainage boundary
Power Distributor: AUSNET
PLANNING INFORMATION

Property Planning details have been removed from the Property Reports to avoid duplication with the Planning Property
Reports from the Department of Transport and Planning which are the authoritative source for all Property Planning
information.

The Planning Property Report for this property can found here - Planning Property Report

Planning Property Reports can be found via these two links
Vicplan https://mapsharevic.gov.au/vicplan/
Property and parcel search https://www.land.vic.gov.au/property-and-parcel-search

Copyright © - State Government of Victoria

Disclaimer: This content is provided for information purposes only. No claim is made as to the accuracy or authenticity of the content. The Victorian Government does not accept any liability to
any person for the information provided.

Read the full disclaimer at https//wwwdeeca.vicgovau/disclaimer

PROPERTY REPORT: 2/29 NEWTON CRESCENT LALOR 3075 Page 1of 2


http://www.whittlesea.vic.gov.au
https://www.landata.vic.gov.au
https://planning-report-api.maps.vic.gov.au/?PFI=426565658&Type=Property&source=detailedreport
https://mapshare.vic.gov.au/vicplan/
https://www.land.vic.gov.au/property-and-parcel-search
https://www.deeca.vic.gov.au/disclaimer
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State Envwor\ment )
Government and Climate Action

Area

22

r—
e =l Selected Property

Copyright © - State Government of Victoria

Disclaimer: This content is provided for information purposes only. No claim is made as to the accuracy or authenticity of the content. The Victorian Government does not accept any liability to
any person for the information provided

Read the full disclaimer at https//wwwdeeca.vicgovau/disclaimer

PROPERTY REPORT: 2/29 NEWTON CRESCENT LALOR 3075 Page 2 of 2


https://www.deeca.vic.gov.au/disclaimer

PLANNING PROPERTY REPORT ORIA | Envionment,

& mment | and Planming
From www.planning.vic.gov.au at 19 August 2024 10:55 AM
PROPERTY DETAILS
Address: 2/29 NEWTON CRESCENT LALOR 3075
Lot and Plan Number: Lot 2 PS811500
Standard Parcel Identifier (SPI): 2\PS811500
Local Government Area (Council):  WHITTLESEA www.whittlesea.vic.gov.au
Council Property Number: 1110246
Planning Scheme: Whittlesea Planning Scheme - Whittlesea
Directory Reference: Melway 9 A3
UTILITIES STATE ELECTORATES
Rural Water Corporation:  Southern Rural Water Legislative Council: NORTHERN METROPOLITAN
Melbourne Water Retailer: Yarra Valley Water Legislative Assembly: THOMASTOWN
Melbourne Water: Inside drainage boundary
Power Distributor: AUSNET OTHER

Registered Aboriginal Party: Wurundjeri Woi Wurrung Cultural

View location in VicPlan Heritage Aboriginal Corporation

Planning Zones

NEIGHBOURHOOD RESIDENTIAL ZONE (NRZ)
NEIGHBOURHOOD RESIDENTIAL ZONE - SCHEDULE 1 (NRZ1T)

22

NRZ - Neighbourhood Residential

Note: labels for zones may appear outside the actual zone - please compare the labels with the legend.

Copyright © - State Government of Victoria

Disclaimer: This content is provided for information purposes only. No claim is made as to the accuracy or authenticity of the content. The Victorian Government does not accept any liability to any
person for the information provided.

Read the full disclaimer at https://www.delwp.vic.gov.au/disclaimer

Notwithstanding this disclaimer, a vendor may rely on the information in this report for the purpose of a statement that land is in a bushfire prone area as required by section 32C (b) of the Sale of
Land 1962 (Vic).

PLANNING PROPERTY REPORT: 2/29 NEWTON CRESCENT LALOR 3075 Page1of 3


http://www.whittlesea.vic.gov.au
https://www.planning.vic.gov.au/schemes-and-amendments/browse-planning-scheme/planning-scheme?f.Scheme|planningSchemeName=Whittlesea
https://mapshare.maps.vic.gov.au/vicplan/?RunWorkflow=PropSelect&pfi=426565658
https://planning-schemes.app.planning.vic.gov.au/WHITTLESEA/map-lookup?mapCode=NRZ&level=VPP
https://planning-schemes.app.planning.vic.gov.au/WHITTLESEA/map-lookup?mapCode=NRZ1&level=LPP
https://www.delwp.vic.gov.au/disclaimer

PLANNING PROPERTY REPORT ORIA | Envionmert
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Planning Overlay

DEVELOPMENT CONTRIBUTIONS PLAN OVERLAY (DCPO)
DEVELOPMENT CONTRIBUTIONS PLAN OVERLAY - SCHEDULE 3 (DCPO3)

22

|:| DCPO - Development Contributions Plan

Overlay Note: due to overlaps, some overlays may not be visible, and some colours may not match those in the legend

Further Planning Information

Planning scheme data last updated on 14 August 2024.

A planning scheme sets out policies and requirements for the use, development and protection of land.

This report provides information about the zone and overlay provisions that apply to the selected land.

Information about the State and local policy, particular, general and operational provisions of the local planning scheme
that may affect the use of this land can be obtained by contacting the local council

or by visiting https://www.planning.vic.gov.au

This report is NOT a Planning Certificate issued pursuant to Section 199 of the Planning and Environment Act 1987.
It does not include information about exhibited planning scheme amendments, or zonings that may abut the land.
To obtain a Planning Certificate go to Titles and Property Certificates at Landata - https://www.landata.vic.gov.au

For details of surrounding properties, use this service to get the Reports for properties of interest.

To view planning zones, overlay and heritage information in an interactive format visit
https://mapshare.maps.vic.gov.au/vicplan

For other information about planning in Victoria visit https//www.planning.vic.gov.au

Copyright © - State Government of Victoria

Disclaimer: This content is provided for information purposes only. No claim is made as to the accuracy or authenticity of the content. The Victorian Government does not accept any liability to any
person for the information provided.

Read the full disclaimer at https://www.delwp.vic.gov.au/disclaimer

Notwithstanding this disclaimer, a vendor may rely on the information in this report for the purpose of a statement that land is in a bushfire prone area as required by section 32C (b) of the Sale of
Land 1962 (Vic).
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https://planning-schemes.app.planning.vic.gov.au/WHITTLESEA/map-lookup?mapCode=DCPO&level=VPP
https://planning-schemes.app.planning.vic.gov.au/WHITTLESEA/map-lookup?mapCode=DCPO3&level=LPP
https://www.planning.vic.gov.au
https://www.landata.vic.gov.au
https://mapshare.maps.vic.gov.au/vicplan
https://www.planning.vic.gov.au
https://www.delwp.vic.gov.au/disclaimer
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Designated Bushfire Prone Areas

This property is not in a designated bushfire prone area.
No special bushfire construction requirements apply. Planning provisions may apply.

Where part of the property is mapped as BPA, if no part of the building envelope or footprint falls within the BPA area, the BPA construction requirements
do not apply.

Note: the relevant building surveyor determines the need for compliance with the bushfire construction requirements.

22

Designated Bushfire Prone Areas

Designated BPA are determined by the Minister for Planning following a detailed review process. The Building Regulations 2018, through adoption of the
Building Code of Australia, apply bushfire protection standards for building works in designated BPA.

Designated BPA maps can be viewed on VicPlan at https://mapshare.vic.gov.au/vicplan/ or at the relevant local council.

Create a BPA definition plan in VicPlan to measure the BPA.

Information for lot owners building in the BPA is available at https://www.planning.vic.gov.au.

Further information about the building control system and building in bushfire prone areas can be found on the Victorian Building Authority website
https//www.vba.vic.gov.au. Copies of the Building Act and Building Regulations are available from http://www.legislation.vic.gov.au. For Planning Scheme
Provisions in bushfire areas visit https://www.planning.vic.gov.au.

Native Vegeta

Native plants that are indigenous to the region and important for biodiversity might be present on this property. This could
include trees, shrubs, herbs, grasses or aquatic plants. There are a range of regulations that may apply including need to
obtain a planning permit under Clause 52.17 of the local planning scheme. For more information see Native Vegetation (Clause
5217) with local variations in Native Vegetation (Clause 5217) Schedule

To help identify native vegetation on this property and the application of Clause 5217 please visit the Native Vegetation
Information Management system https://nvim.delwp.vic.gov.au/ and Native vegetation (environment.vic.gov.au) or please
contact your relevant council.

You can find out more about the natural values on your property through NatureKit NatureKit (environment.vic.gov.au)

Copyright © - State Government of Victoria

Disclaimer: This content is provided for information purposes only. No claim is made as to the accuracy or authenticity of the content. The Victorian Government does not accept any liability to any
person for the information provided.

Read the full disclaimer at https://www.delwp.vic.gov.au/disclaimer

Notwithstanding this disclaimer, a vendor may rely on the information in this report for the purpose of a statement that land is in a bushfire prone area as required by section 32C (b) of the Sale of
Land 1962 (Vic).
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https://mapshare.vic.gov.au/vicplan/
https://mapshare.vic.gov.au/vicplan/
https://www.planning.vic.gov.au
https://www.vba.vic.gov.au
http://www.legislation.vic.gov.au
https://www.planning.vic.gov.au
https://planning-schemes.api.delwp.vic.gov.au/schemes/vpps/52_17.pdf
https://planning-schemes.api.delwp.vic.gov.au/schemes/whittlesea/ordinance/52_17s_wsea.pdf
https://nvim.delwp.vic.gov.au/
https://www.environment.vic.gov.au/native-vegetation/native-vegetation
https://www.environment.vic.gov.au/biodiversity/naturekit
https://www.delwp.vic.gov.au/disclaimer



